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Event: Storage Failover Interconnect One or More Links Down
Summary

Severity: Warning

State: New

Impact Level: Risk

Impact Area: Availability

Source: aardvark

Source Type: Node

Acknowledged By:

Resolved By:

Assigned To:

Cause: At least one storage failover interconnected link
between the nodes aardvark and bonobo is down.
RDMA interconnect is up (LinkO up, Linkl down)
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A—HIIREETBMTETET,
FE

1. T* —fi% *>* AutoSupport * | ICFEEIL X9,

2. [ EHAM7Z2 7T —4R ( Periodic AutoSupport) 12> 3> T, [ EEHIIC AutoSupport 7—3R % Active 1Q
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3. BEIZIGL T, HTTP 7OF>H—ND%&FI. R— b BLURIHERZERLF T, FHICOVT
& THTTP Z7O0*>H—N0DEEI] DEZSRLTLZTEL,

4. [R%E (Save) 120Uy ILET,
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Manager —/N\OO—DILICEIESNE T, ERINIHR—ENY RILIE. HET VMware > X7 L
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&13 T ProgramData\NetApp\OnCommandAppData\ocum\support | TERATE XY,
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S Tyl EABAL. Enter F—%HLTHR— NV RILZERLFT,

86



COBETHR—MNYRILEZEERLEVESIE. Thnl EASILTHS Enter F—%IBLZE T,
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YR—bTo LI M)ORBHERTEIN. BIFOY RNV FILZ TN THERTEXT,

4 HR—bNYPFILOIE-FEBRB T LI MUEERLEFT,

S. AE—9 3 R— NV FILEEIRL. V—ILZEHEL T Unified Manager — /D5 0O—HIL > X7 L
770 E—LET,

UNIX £7z1E Linux 75072 b EER LY R— RN RILOEIE

UNIX F 7zl Linux Z R L TW3EEIE. Lnux 25472 b —NTaOYVRS1 Y
A2 —T 4R (CLI) ZFEALT. vApp 'S R—ENYRILERIFETZZeH
TEFEJ, HR—ENAYRILOREEICIE. SCP F7:-ld SFTP #ERL £ 95

cWMELHD
CDRRIVHERERTTBICIE. maintenance I—HTHINERHD £,

AVTFHFIRAVY =) ZFERALTYR- MY RILZERL. TR— NV RILEZEEL TEKHEND
D&,

FiE

1. Linux 254 7> bH—NZFERLT. Telnet £33V —ILBHETCLICZIEALET,
2. Tlupport' ] T4 LI MUIZTOEALETD,

3 MDAVY Y REFEALT. Y R— NV RILZREBLTAO—AIILTo LI UICOAE—-LE T,

ERTZR— bk FERITZITUR

SCP [ cp <maintenance-user>@<vapp-name-or -ip> :
/support/support_bundle file_ name .7z
<destination-directory> 1| DK DICBED X

SFTP ZfEA T % I ftp <maintenance-user>@<vapp-name-or -ip> :
/support/support_bundle file_name .7z
<destination-directory>"

YR—-MNYRILOEHNE. XVTFHFYRAVY =L Z2FRALTYR- MY RILZERTZEESICES
BICHTISNE T,

4 AVTFYRA-HFDONZAT—READLFT,
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*$ scp
admin@l0.10.12.69:/support/support bundle 20160216 145359.7z .
Password: "<maintenance user password>
support bundle 20160216 145359.7z 100% 119MB 11.9MB/s 00:10

ROBITIE. SFTP ZERAL THR— NV RILZEUSL T,

'S sftp
admin@10.10.12.69:/support/support bundle 20160216 145359.7z .°
Password: ‘<maintenance user password>"

Connected to 10.228.212.69.

Fetching /support/support bundle 20130216 145359.7z to
./support bundle 20130216 145359.7z
/support/support bundle 20160216 145359.7z
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"2y b TV ACTFAINET Yy TO-RTBHEE"
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2528V R—2Y N EZDHEER
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