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'S scp
admin@10.10.12.69:/support/support bundle 20160216 145359.7z
Password: ‘<maintenance user password>"
support bundle 20160216 145359.7z 100% 119MB 11.9MB/s 00:10

ROBITIE. SFTP ZEALTHYR— NV RILZEUSLE T,

“$ sftp
admin@l0.10.12.69:/support/support bundle 20160216 145359.7z
Password: "<maintenance user password>’

Connected to 10.228.212.69.

Fetching /support/support bundle 20130216 145359.7z to
./support bundle 20130216 145359.7z
/support/support bundle 20160216 145359.7z



T ZAINTR—=bADHYR—ENY RILDXF

72 T AutoSupport X wt—J KD HEEABEZIBERE 27N a—F 1 V7 BEHRD
MEBRIZEIE. TOZANGR—MIGR—bNVRILEZXRELET,

* BEBRHD*
TOZANYR=MMIEETBICIFE. YR=MNYRIADT I IENBETY,
TOZAINGR—bED Web ¥ b TER SN —RBESHUETT,

FE
1. NetApp Support SitelcAJ 1> L £ 9,

2 777y FO—-RFLET,

"I NI T AN ET Yy TO—RTBHE"


https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp

ZFEICET 3B

Copyright © 2025 NetApp, Inc. All Rights Reserved. Printed in the U.S.C D R 2 X > MIBEMEICEK > TR
EEINTVWET, EFREFMEEOEAICK 2FFIAFED HIHEZIRE. BRER. EFEEA. SLUEER
B, BHREE. T—THE EFREI X T LANDHEMAAZ STHEMIEAEL L. WHRBERE LUHEIC
LBEHBBILFT,

Y b7y TDERYHSIRELIY 7 U T7IE. RICRIERAFHERES FURBREOHRERD &
ERS

COVITRUT7IE Xy b7y FICE&oT MBRROFTF RESNATVE T, *v b7 v FIZATHERER
A X3E@MES LOREBNICN T 2 EEMEORTRNRIEZ S 2 CNURESNBVVLDRBEETR
NBRFRIEDITVEEA. R b7 v 7id. ABRILIIABY —EXOFEE. EBFEE. 7 —XEXR. FIRE
K. EHFFPHzEH. DOINURESNGL. SOV I MT T T7DERICEDE LT IRNTOEENEE.
BENIEE. BRVIEE. KRS, BEEE. KANBEZEOREICH L T, HROFEEDEREMENEN S
NTWcE LTH, TOEEER. RULE T35EH. ZHNOBE. BEREE. FETR BRFLIZEST
BWEEZE0) IChH 5T —TI0oEEZEVEEA,

XY R Ty TiE. CTICEHEHINTULERIRTOERICNTI2EEZMER. FELITSENEZRBLED,
FZY R TPy FICEBZERHNLBEBCLZEENDHZHEZRT. CICRBEITNTLVBRBDERICEDEL
BPEESLUVEHICH LT, my b7y TIdEEEEVEFEA. CORRBOERFIZEBAIRX. v b7y
DYSEFHE. BOIEME. FT-I3MORKNFRABIEICE DK StV ADHErIZABEINEE A,

CORZaTILCEEHINTUVBRERIE. 1 DU LEDOXKERE. ZOMOEORFF. BLUOEBROFEFICK
STHREINTWVWIEELHD £,

MEFOFIRICOWVWT | BAFIC K A, EH. FxRld. DFARS 252.227-7013 (2014%28) &KL UFAR
5252.227-19 (20074E12H) DRIights in Technical Data -Noncommercial ltems (17 —% - JEFEARE ICES
T BEEF) FED(b)3)E. ICHESNIHFIRMNMBERAINE T,

AEIIEFNZT—RIIBAERS LV £IFEBEY—EX (FAR2101DERICEDL) ICBERL. T—
R DFFEMEIINetApp, InclCHD F£F, AZNICEIIREINZ IRTORY b Ty TOEMT—2E LV
AYEa—&2YI7boz7id. BEENTHD. WEOATHEINLDDTY ., KEBMFIEERT—2ICH
L. EREHDOBES LIV TS AR T, HREXNRE T3 E L ARBEDFHIRT S EREES
L. KT =2 OREORIE 22 - 7o KEBAFZOICEZEL. YW OEMIT L T3H8ICOAERT -2 % E
BTEXY, AEDIBEZRET. NetApp, InNcC.OEMEICLBZHFAIZER/ICEDI B, KTF—2%=FEA. B
T BnEy. BT BIEHD. EEFRIIBRIZZCIITEEFHA. EFRAEICHD D RKEBAAD T —XERME
ICDWTIX. DFARS 252.227-7015(b)3& (20144%28) TEDH SNIMHEFDAHNEBHSNE T,

ERICE T 3 15%R

NetApp. NetApp® O I\ http://www.netapp.com/TMICEEEH SN TS —2I&. NetApp, Inc.DFEIETY, £
DDEHHEERLIE. ENEFAEITIEHOBIZTHIHENHD FT,


http://www.netapp.com/TM

	Web UI およびメンテナンスコンソールからのサポートバンドルの送信 : Active IQ Unified Manager 9.11
	目次
	Web UI およびメンテナンスコンソールからのサポートバンドルの送信
	テクニカルサポートに AutoSupport メッセージとサポートバンドルを送信する
	オンデマンドの AutoSupport メッセージの送信
	定期的な AutoSupport の有効化
	オンデマンドサポートバンドルをアップロードしています
	HTTP プロキシサーバをセットアップしています

	メンテナンスコンソールへのアクセス
	サポートバンドルの生成とアップロード
	Windows クライアントを使用したサポートバンドルの取得
	UNIX または Linux クライアントを使用したサポートバンドルの取得
	例

	テクニカルサポートへのサポートバンドルの送信


