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—LEBETEAWVESIZ. COEX—IT7RLADBEFREX—ILOZEZEL L THFEAINE T,

* SMTP H—/N\DHRRX M, BELUVH—NICT7 IR TBRHOI—HRE/NRIT—R

*SNMP S w 7Y SNMP N—2 a3y, ZFOMNDYRESYTR—b O350, BLUVZOHOD
B SNMP REEZZET D Ty TERELEFRAMDRIMGEIZIP 7RLR

BHO Sy TXERERETSICIE. ERAMZAYITRYIDET, COFE. N=I32PT7Th
NITYR RSy TR=bRE, D SNMP S&REIFIANTY X FADITARNTORR FTHEL THRIFNULE
DEE A

TIVr—= a3 VEBEXCREBA ML —YUBEEEOO-IIDINHKETT,

FE
1. EROFES =23 RA VT, *—f&*>* @M 2o Uwv I LFT,
2. [*Notifications]R—> T. BEYIRFREZEH L. [*Savelz 7 U v o LZET,

**If the From Address is pre-filled with the address

"ActiveIQUnifiedManager@localhost.com", you should change it

to a real, working email address to make sure that all email
@ notifications are delivered successfully.

** If the host name of the SMTP server cannot be resolved,

you can specify the IP address (IPv4 or IPv6) of the SMTP

server instead of the host name.

AR EARY FOFHZRTT S

Unified Manager ) H—9 214X MIBT3FMERTIL T EDARY MMIFL
FTRENTETEY, lLERIF. BEEANRNTHS TTR)a—LlFFT751>1 B
RELIBEIE. TDARY 2O )y LTEFElZERIL. WA EZERITTETX
ER

ER%Z IR SA0IC
ARL—8, FFVT—o 3 VERE, $LEI L —VEBEOO-LIBETT,

CDRATICDOWT

ARY FOFHICIE. ARV EDY =R ARYEDRER. ARV MIEETZAELREDBERMNATENE
ER

FIE
L ERIOFES—> 3 RI VT, * ARV MER 2Ty LET,
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FIFIETIE. TRTDT7IT4THBARYFDE 2—ICI1F HELARNILDA VO TFTY NERIZURY
DBE 7 HEICERINTFREHESREAS (IO T7107) ODARY EHRREINET,

2 REANRYIEIRONTA—IVRAARYMRE BEDATIIDARY bEKRRTBICIE. *View* 22
w2 LT AR RATDAZa—h6BIRLET,

3 HMEERTTBIANY FOZFES Uy o LET,

AR ~DFEDNANRY S DFHR—DICRTIEINE T,

KEIDHTDARY b ZRTIT S

FEDHTOANRNYFZERRL T BIRY M ZBATETZI—FICEIDHETE LD
ISSEER

ERZFMIY Sa0IC
ARL=B, TTIUr—2 3V ERE. $LEI ML —VEREOO—LIBETT,

FIIE
1. EROFETF =23 oRAVT, ARV BB Z 7YY I LFET,
T #IETIE FIRCHERBFEADARY EDRARY FEEOA IRY FUR=DIZRREINET,

2. [*T7q)LBE* (*Filters*) 1NRILD[*EIDHTH* (Assignedto*) HEIFT[*FKREIDHT (*
Unassigned *) 174 IL2F 7> 3> %#EIRT %,

’f/\“ I\%EEDIL\L/—C%/;%Lij—

ARY b EERLICBEETEEZRIBTIEIC. 77— MBRAED IR LEETINAWL
ESICARY MRS T3URELRHD T, BEDAARY MU L5, DA
Ry N EERBEHAELTIY—ILET,

FR%Z IR SR0IC
ARL—B FPFUT—2a VEBE, $LEI L —VEBEOO-LIUETT,

CDRRIICDWVWT
BEOARY MCRARICHEERE L TBATZ A TEET,

() BEAY NCRRSET A LIFTE A

FIIE
1L ERIOFETF—2 3 RAVT, ARV IERB*ZIDVYILET,
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2. ARYEFDIRNT, TMDBEEEITLTARY MIGBELE T,

R FE
1 DDARY MIHERILE L THRBREALLTY— a ARV EEEI )y ILET,

JLET b. 1RV FDEMR— T ARV FOERZRE
aalLEX9,.

C. [*Acknowledge (HEER) 1% JwoL

d BEYIARAETHULLFT,

e [*RBEALLTY—UTD* |20 )vIL

79,

BHEOARY MIERGEL TRRBEALLTY— a ThEhOARY bOFHR—IJTIRY D
JLET REZHERLET,

b. 1RV ZHEIRLFT,

C. [*Acknowledge (FESR) 1Z2 1 wvZoL

d BEYIERFETHUL T,

e [*REALLTY—UTB* |20 )vIL

9,
ERBEHELTI—TENIcARY MME BBRBESARN D)X MIBELE T,

3. [XEBLEFNHEEAT, IRV FOMLFEICET B AXEZEML, EiRZEIVYILFT,

HEDI—HFICARY M EEIDHTET

KEIDEHTDARY ME. BREEFFLEF)E- IV Z2ETHOI-HFICEIDHT
BZIEHTEET, HEICKHLT, BIogTHNTcARNY b ZAOI—HICEEIDET
TBHRIEDHTETEY, IR RhL=UF TV b THREICEEVDELET 515
B, EOA Tz b Z2BEIZAI—FICTENSDBEICHTEARY FZEIDETS
SN TEFT,

EEZ RS B aIIC

c A—HDEARYE EX—ILIDAELLERESNTVLWRIHRELHD X7,

CARL—=A, TTIVr—2g3 BBE, FREAMN—CEBEOO-ILIBETT,
F&

1. EHOFES =23 oRA VT, *ARVINEEB*Z0)vILET,

2 [*ARVYEBEB* ARV RMIR=IJT, BIDYTEZARYE 1 DUEERLET,
3 MOWTNHAZRITLTARY hEEDYTET,
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AR FEZDYTEZaA—H 124
Ekal=E=] [*Assignto*>*Me*] &V U v I LET,

Alo1— a. [* Assign to * > * another user* (* > 21—
—ICEIDET) 120Uy o LET

b. FIEEDEID LU THATOIRY IR T, 1—
H—5ZANT3Hh. ROV TRXIVUI D
51— —ZFRLE I

C. [Assign)| 27w o LFT,
I—HICE X—)LBRAEEFEINE T,

1I-FREAALBVSE, &
FIE ROy FADYUR PAS
() 2—9&®RL. "assign” &2
Uy oFBE. AR MEKE
DUTOEFIADET,

REBARY F2EMILET

T7FILETIE. IRTDARY FHABEMCHE->TVWET, RIBETEETHRVLAIRY K
ICDWTIE. Z7Aa—NILICENICL TBRDER SNBWVWESICT R e TEET,
I LIcAAY FOBHEBRTIEEE. ZYUTEIAARY LEEMCTZILHT
R

ERZFMIE Y SHIC
TV =2 3 VEREELIER L - UEREOO-LSUETT,

CDRATICDOWT

ARV M ZENCTBE. PATLTURNICERSNIcARY MME TELIE) EX—03h, EN5DAIRY b
ICRESNIET Z—MMEIMIVA-—SNBL<BD XY, EBHCLIARYEZEMICTRE. TENS5DAIART b
DBEHMDERDRDERY A VLD SHIBEINE T,

FITSTIORDARY N (BRY) ZEMICLICEES vol offline IRV K) ZOUwI L. HETAIRY
FEBHICLIEBE. IR MDEMBRREDEZICATSAVICEST-A T ML TIFFRELLWAAR

v MEIER TN EHE Ao Unified Manager Tld. AR FEBEBMICLIEHEICA T U FOREICEE
DHOIZBBICDAFRDARY MHREREINE T,

FE

1. EfOFES—> 3> RA > T, *Storage Management * > * Event Setup* =2 ) w2 L £ 9,
2. ARYVIREBE*R=I T, ROWVWTNHDDA TS a Vv EBRLTARY MEEREISBEMICLET,
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KR 121
ARV N EENCLET a. [Disable] ZZ7 w2 L% 9,

b. [ R ~DEML | XA T7OTRYIRT, A
Ny FDEREZERLET,

C. [Matching Events] 15 LT, 1R hDEKE
ICEDWTTrE2—TIIICT 1 RY b %ZER
L. BXH% 2 ') v LT [Disable Events] 77
SLICBELET,

d [RELTHALS 122y o LET,

e. |EMIC LI=1 > ~H Event Setup R—2D 1)
ARE2A—ICRRTNBCCZHRELET,

AR 2BMILET a BMITBARNYFDFTYvIRY T X2 ER
LETo

b. [Enable] Z2 v L %Y,

Unified Manager O BENEIEFEE = A L 7-REDEIE

AR MCK2TIEL Unified Manager OFFl7REZTIC K o T 1 DORERRIMRHE SN
BZEDHBDET, BREDDHBHZEIE. AV aR—F ARXY FOFER—I £
BOFET =3 XZa—DT7—270—- FAHDIEICRREINET T,

CDRARXTICDWT

FEALEDARY FTIEARY FOFHR—JICT T I EBBRENRTEINS 2D, ONTAP X T LT X
—Y v 73 ONTAP CLI ZfE L TRERBRRZRETT LI,

FIE
1. &Yy aR—R*DEBRATEBZARYEEZRTTBICF. *FyPaR—R*Z2IUyILET,
Management Actions
A Enab me auto 10
Sl hot i Hetineg | = . ]
SRS At L | — T

meg nfs_vedi/meg nfs_wel | Fix it %

“ Enable takeover on panic [2
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2. Unified Manager TIEIERJRERIEZ RS BICIE. *BE*RE>E IV I LET,

Active 1Q 1 X k LR— kDB & ERE

Active IQ 75w b7 —LARY MMI. 77 )L M TER TN T Unified Manager 1 —
HAURZ—T A RIRREINET, CNEDARVED T/4P—] LTWBIEHE
X, Unified ManagerCCNHEDAARY FZRRLABVWESICTRHERIE. CNH5DAR
VEDEREENCTEET, HETEMILT. ChoDBHNOZREXZBRIZ L
NTEXET,

FR%Z IR SR0IC
Ty 3 VEREOO—IIBETT,

CDRATICDOWT

C DEBEX E|RIC T B . Unified Manager 1% Active IQ 75 R 7 A —LARY FOREELIEBICELEL
79,

COMBEZBMICT DL VFREZDEA LY —> D7 0 KZiBE IC Unified Manager (& Active 1IQ 75 v
F7A—LARY MDOZEZMAIBL £, FWBEZIIE. Unified Manager B'L\ D& T 5 X2 H5 AutoSupport
Ay —ORELTEMNMCE>TRED XS,

FIE
L EROFES —2a>RIVT *— > HEERE 20U v I LET,

2. " BEBEDRTE * | R—I T ROWVWTNHDDA T3 o%FIRLTActive IQ 75y T —LARY b %
EHEISBMILET,

W 11
Active IQ 73w b 73 —LANRY FZEMICLE  Active QR—ZILA RV K * XRILT. 2514
el REVeEICBNLET,

Active IQ 75V bR T4 —LARY EZEMICLE  Active Q7 R—RILARY K * NRILT. ATA4H
El REVERICEHLET,

FLWActivelQIL—ILT7 7L ET7 Yy TO—RLTWET
Unified Manager I, LU\ Active IQIL—=IL 7 71 ILOBEX*BFMNICF v I L. H

BHBIFFILVWI 7ML 2R 0 O-FLET, L. ARy FT—IADTI+&
ABBEWVWT A RTIE V=L 7ML EFHTY v TO—-— R T2RELRDHD T,
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ERZRm Y BailIc

* Active IQ IR FLR—FZBICL THELDBELRHD £7,
* JL—IL7 7 JL%ZNetApp Support Site " 54 TV O— R §I3HNELHD 9,

CDRATICDOWT

A=Y RT7 LEBRICREL. RETRETERZHRITESOHIC. BIC—EIIFLWIL-IILT 71z
AOVO—RTZCHEWMELET, L—ILT7AIURDIFBFAICH D £9, http://mysupport.netapp.com/
NOW/public/unified_manager/bin/secure_rules.zip

FIE

1. Ry NT—=DICT7 72X TEZIE 2 —32 T, NetApp Support Site ICHEEIL. IRIEDIL—ILEX TV
O—FLET .zip 771,

2 V=L T7 7N ZEF AT TV FICHEHT UM TERIXT A 7ICEEL. EF2 VT TUTD
YRATLICOAE—-LE T,

3. KAl F S —S 3> RA VT, * Storage Management * > * Event Setup * %2 ) w2 L% 9,
L [*MIRYFDEBE*]R=JT. [*I=IOT7yvFO—R*|RE>%=I)vILET,

S.L—ILD7wFO—FK (*Upload Rules *) |44 7OJHRYy I XT IL—ILICHKEIL GEIRLEFT zip
AT2O—RLIET 7T *Py7O—R*%Z7UvILET,

COUMBICIFHAD DB HBD ET,

ook

JL=IL 7 7 1 JLH Unified Manager H—/NICEEREINE T, Fa10 KRBT ICEERR Y 5 XX T AutoSupport
T71IDERINI=H L. Unified Manager BNIL—ILT7 7L ILICBBS LTI S XX ZF v L. BEICIG
CTHLWIRIGAR M EADOT YRR N EERLET,

Active IQ 75w b T A —LARY COERFE

Active IQ 75y R 74 —LDA 2TV b ) X TIE ROKIZRT & SIS Unified
Manager D1 XY MMIEBINE T,
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http://mysupport.netapp.com/NOW/public/unified_manager/bin/secure_rules.zip
http://mysupport.netapp.com/NOW/public/unified_manager/bin/secure_rules.zip

Between 10pm and 11pm, Unified Manager updates
the “rules” file from the NetApp Support Site.
Mate: Dark sites must update this file manually,

l

Around midnight, clusters generate ASUP messages.

l

Unified Manager retrieves the ASUP messages from
all monitored clusters.

Unified Manager runs the rules against the ASUP
MEessages.

Unified Manager generates events for issues and
risks that do not comply with the rules.

CDESIC. Active IQ 75y F 7 A—LTIERINTEIL—=IL 7 71 IILDERFOREICHIZIIN., 75XE2D
AutoSupport X v t—IHEBEER TN, Unified Manager BB/ AR DU X M EBREFLE T,

Active IQ 75 v b 7 —LARY b EBERLTUVWET

Active IQ 725w b7 —LDA V> FT > b ) AU1E. Unified Manager QD1 R >
b EEFRIC. BERDI-HICHDI—HFICEID ZTAEET. XT—XXADEEHFRLT
Fo Telel. [BE]RECZFERALTINSDRA TOARY M ZERT D L. FER
FHEFEURICHRIECE X 9,

MOEIE. Active IQ 75w kT —LTERINIcARY FDOEERIFICI—FHRITTIIRE () &
Unified Manager TRITINZ#RE (B) ZRLTVWET,
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Manual Resolution Semi-automatic Resolution

Lse Systern Manager or the ONTAP CLI to Click the Fix It button to resolve the issue
resalve the ssue.
Around midnight, the cluster generates a 30 minutes later, Unified Manager instructs
standard ASUP message. the cluster to generate an on-demand ASUP,
Unified Manager retrieves the new ASUP 30 minutes later, Unified Manager retrieves
message. the new ASUP message.

Unified Manager runs the rules against the

ASUP message.

Check the Events inventory page to verify

that the event has been obsoleted.

FEITHRT 33HA1E. System Manager £7z1& ONTAP AX Y RSAV1 A2 —TJ A A cOJ1 > LTH
BEBETINELRHD F9, BEZIRIETITZDIE. FrHi 0BT 5 XX TH L L) AutoSupport Xt —
CHEREINHETT,

[Fixitt (IEIE) 1 R& V&AL TLEBORREETT 3154, EEIBRENNICERICRT Lilr%
BRTEE T,

ONTAP EMS R ~IEET S

ONTAPY 7 bz 7HA VA =ILENTWVWE S AT LTERM I Event
Management System (EMS ; 1RV FEIEBY XT L) ARY MEZITES LS ICER
TBRIUEHDTEET, —8BBD EMS 1 R k& Unified Manager ICEBERIICRESNE T
D ENUUSAD EMS A RY MMIERL TVWBRIBRICOAREINE T,

FEZRm Y BaiIc

Unified Manager IC 9 TICEEIMNICEBMTNTWLS EMS A RV MMIEBEFRLABWVWTL TV, ELBEDT
Ry bz 2 DORETZLERTRILTDAIEMNHD £7,

CDRATICDWT

EMS A1 RY MIWKDTHERTEE T, BERLIEIARTDARY MHRIEESN. REEBEHDA R REWT
' Unified Manager TEERL TW3 0 S X ZICERAENE T, ONTAPOEMS A1 RY AH&ROY _ I #BEL
fcN—2 3> D ONTAPO YV I R T7DIARTDEMS Xyt —J LS 33 MEmERMHLEF T, ZHT
BARYED—EIZDWTIE. ONTAPOBFERF a XY hR=IJTEHYETEZN-3 0D EMS ARV A
AOJ%BRLTILEETL,
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"ONTAP O & EZ1 TS )"

BEERLT=-ONTAPEMS ARV MIT7S—hEFJRELIED. TNEDAARY MWL TEITIBINIAEXLRY
DI hEERLIEDTEZXT,

EER L7 ONTAP EMS A XY A @D RVEEIE. 75X HZD DNS HRENZENTLSHEE
T. 77 XAZH5 Unified Manager T —/NICEETE R B >TVWBREHEZ SN T, ¥

() SxeEBEECOMERBRY H7:0IC. 25220 DNS BEEEELTH S Unified
Manager # BiLE8I 2 HERHD £F, ZNICKD. REFD EMS ¥ R kD Unified
Manager Y —NICT7 Sy adnxd,

FIE

1. ElloFES—> 3 R4 VT, * Storage Management * > * Event Setup* %2 U w2 L9,
2. [* Event Setup*]”X—T. [* Subscribe to EMS events]h &> &2 v I L£T,

3. [*Subscribe to EMS events]% 1 7 OJ R w ¥ XIZ. BT BONTAPEMSAARY hD&FIZ AN LET,
BEROJBEREMSA ANy FORFIZ R T BICId. ONTAP 2S5 XA )L THERAL £ event route
show AV K (ONTAP 9L DHI) F7z1f event catalog show AV¥ > K (ONTAP OLLBE) . 1B 4
DEMSAARY FEFETBZFLVLFIBICOWTIE. 7Ly IR—IDEIZ 1072320 BB L T T L,

"Active IQ Unified Manager T ONTAPEMS A1 XY h YT RN T3 o6 75— ERELTEET
3HE"

4. [:&m (Add) 1Z2U)voLEY,

EMS AR MITTRISATINIZEMS ARV RO X MIEBMEINETH, ZHTD [To Cluster]
Ficld. BIMLIEMS /1R FDORXT—R XD TUnknown | ERREINET,

5. SaveandClose * %27 1) w2 LT, EMSARY NG TRI) T a>ouaISRRNEHFLET,
6. 55—E[*EMS IRV Y TRISA4T* 120U LFT,
BNL 7z EMS 1 R k@ [Applicable to Cluster] FiZi&. XT7—2 X TYes ] BERREINET,
2T—=A2ZH TIEL ] THWEEIEZ. ONTAPEMS ARV FEDIRILEZRERLEF 9. ASLTBFICHE
BULWHAHB5EIE. FOARY MZHRLTEMLEITHRELHD X7,
T
ONTAP @D EMS AR FHEETDRE. AR MH Events R—JICRRINFET, IRV MEERT B &

EMS /1R MIET 25 AR FOFHANR— THRRTEXT, IRV MNOMEBEEELED, 1Ry
FDT7S—bEERLIEDTZZEHTEET,

AR MRFEZERELTUVLWET

ARY EHBEEIMICHIBR TN D £ TIC Unified Manager ' —/N\TARY & FIEFT3H
WMz ETETFT,
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