79U Z ALY R— b ADUnified
Managertf7/R— ~/\> RILDZXG
Active 1Q Unified Manager 9.8

NetApp
April 05, 2024

This PDF was generated from https://docs.netapp.com/ja-jp/active-ig-unified-manager-98/health-
checker/task-accessing-the-maintenance-console.html on April 05, 2024. Always check docs.netapp.com

for the latest.



EPN

T ZHILHYR— kA®DUnified Managerth R— b /\ > RILDIE(E
CDRRTICDOWVWT
AT FHIRAY =IIADT IR
PR—ENVRILOERE Ty 7O—R
Windows 7 54 7> bZER LT R— N2 RILOEE
UNIX £7cld Linux 254 7> bER LY ER— N2 RILOBIE
TOZAINYR—=bADHR— N2 RILDZEEF

o A BN A~



_— — o) [ o

T ZHI)ILTR— kA DUnified Managert 7k — ~
N> RILDIXE

C DT —2 70O—TIE. Unified Managerd® X > 5+ > XAV —I)LZEALT. HKR—
ENYRILOER. B8, 77 ZAINYR—bANDOEXEEXTOIAEDHERLET, I
R—=ErNYRILDEREDNVEERZDIE. MEAYE—SKDBEFELVERE NS TIL
S a—T 1 > HWER AutoSupport T,

CDRIATICDODWVWT

Unified ManagerCld. £ I3 HR—FNY RILIE—EIZRR2DOFRESINE T,

XITFY AV —ILOFMICOVWTIE. 28 L T ET L "Active 1Q Unified Manager Z5%E L TULV &
—a_"o

AT FIRAY =IADT It X

Unified Manager 11— > 2 —7 4 AHHERETHWESE. FEZo1—H1>
R—T T4 RBVEBEZRITI AMEDHBHFEIE. XTF XAV —=ILIZT Y
+ X L T Unified Manager > AT L= BETEEXT,

EXZRind %80l
Unified Manager #1 Y XA F—JLLTEREL TELBENHD £7,

CDRATICDOWT

15 DR ERITHRVWE, XTFFROAVY—IIbhsad 77 hENET,

@ VMware (C1 > X b—=)LLTZE. VMware A2V Y — LG XY T F 2 RA—H LTI TIC
O4>LTWBEEIE. Secure Shell ZEAL CHEBICOZ 1> TE Ao

FIE
1. XFF22AVY=ILICT IR TBICIE. ROFIEEZETLET,
ARL—=TFTa T RAT LA K179 SFIE
VMware a. Secure Shell Zf#A L T. Unified Manager 1k

M7 7547 2ADIP 7 RLAFIFTLE
B R XA BICERLET,

b. X>FF I RA—-HDOEFE/NAT—R%ZFEA
LTXYFTFr2aryy—ucaodos> L
ER


https://docs.netapp.com/ja-jp/active-iq-unified-manager-98/config/concept-configuring-unified-manager.html
https://docs.netapp.com/ja-jp/active-iq-unified-manager-98/config/concept-configuring-unified-manager.html
https://docs.netapp.com/ja-jp/active-iq-unified-manager-98/config/concept-configuring-unified-manager.html
https://docs.netapp.com/ja-jp/active-iq-unified-manager-98/config/concept-configuring-unified-manager.html
https://docs.netapp.com/ja-jp/active-iq-unified-manager-98/config/concept-configuring-unified-manager.html
https://docs.netapp.com/ja-jp/active-iq-unified-manager-98/config/concept-configuring-unified-manager.html
https://docs.netapp.com/ja-jp/active-iq-unified-manager-98/config/concept-configuring-unified-manager.html
https://docs.netapp.com/ja-jp/active-iq-unified-manager-98/config/concept-configuring-unified-manager.html
https://docs.netapp.com/ja-jp/active-iq-unified-manager-98/config/concept-configuring-unified-manager.html
https://docs.netapp.com/ja-jp/active-iq-unified-manager-98/config/concept-configuring-unified-manager.html
https://docs.netapp.com/ja-jp/active-iq-unified-manager-98/config/concept-configuring-unified-manager.html
https://docs.netapp.com/ja-jp/active-iq-unified-manager-98/config/concept-configuring-unified-manager.html
https://docs.netapp.com/ja-jp/active-iq-unified-manager-98/config/concept-configuring-unified-manager.html
https://docs.netapp.com/ja-jp/active-iq-unified-manager-98/config/concept-configuring-unified-manager.html
https://docs.netapp.com/ja-jp/active-iq-unified-manager-98/config/concept-configuring-unified-manager.html
https://docs.netapp.com/ja-jp/active-iq-unified-manager-98/config/concept-configuring-unified-manager.html
https://docs.netapp.com/ja-jp/active-iq-unified-manager-98/config/concept-configuring-unified-manager.html

ARL—=T1 2T RAT L X179 5FIRE

Linux DiH& a. Secure Shell Zf#H L T. Unified Manager <
ZATLDIP 7 RLAFISTLERE X1
BICERLET,

b. X>FF+>X21—% (umadmin) OZEIE/N
AJ—RTORTFLICOA>Y LET,

C. AJ17§%3<X > N maintenance console &
HLEY,

Windows DiH& a. EEEDY L 7>+ LT Unified Manager >
ATLICO1YLET,

b. Windows &% ¥ L T PowerShell Z# & L £
ER

C. AJ79%3<X > N maintenance console &
BMLEY,

Unified Manager X> 77+ > XAVY =)L XZa—hKRRINET,

YR—bNYRILOERKE 7y 7O—RK

ZHBERZFCTR— N RILZERL T FSTLa—FTa 20D R— bR
\FRDICT IV Z AN R—FIXEFETZENTEET, Unified Manager 9.8 LUf#ET
I&. Unified Manager F—/\D' 1 > X —w MIEHRINTWVWBRIBEIC. XVTFUXR
AV =Ih 6y 87y LICHR—MN\VRILET7Yy O—RTBECHTEETD,

ER%Z M SR0IC
AVFFYRAVY = UCAVFFYRA-FELTT I LR TEBUERDD £,

CDRATICDOWT

—EDRAA TDHR— T —2TIE. 75 RF2VY—REKEICFEALEED. BT X TICHEID D -T=DT
BIeHhHBDOET, TD-H. REGHR— NV RILEBIRTBEICIE. GHBIT—EX1TEBRNTEZT
— A THEIBELT. Y R—bNYRILOY A X%ZHENTEET, £/, 30 HoOOJ BT —2N—
ZADLA—REGCEERYR—FMNVRILEZERTZIECHTEEXT, NT+—IT 2V XT—4X, BUFEcER7
74, Y—NE—FLE>FIEEENFE A

Unified Manager Tl&. £ INTHR— NV RILDSBERFD 2 DIEITHIERFSNE T, TnLDHFHL
HR—ENY RILIES AT LD GHIBRINE T,

FIE

1L XUTFFIURAVY =)L * XA AZa—*T, *HYR—F/ZH*28RLET,

2. A R— NV RILICED DD L RJLIZIE L T. [Generate Light Support Bundle] % 7z13 [*Generate
Support Bundle] ZZRL £ 95



3. JNHR—=bNYRILZBRLISIZEIE. RDT 281 T2 BIRELITBRERL T, R—FNAVR
WCEBHBDBRALE T,

KT —RN—RLAV T
MySQL Server T—ZN—2XDH > 7,
S iy S

XA > ® Unified Manager % —/\ 704 XDIKRED Snapshot . CDA T2 3 UIdT 7 4 )L b TIFER
ICR>2TED. AREI—HR— D ESERINIBEICOHERLET,

-+ BgEE

Unified Manager L B5t83 RV T XA X DREID R TDIEE DECER-

@ IRTDT—RE2A T2 ERFERL TH. ZNUAND Unified Manager 7 —42 THR— kN
YRIDERINE T,

4 ZANLET gZ2o Uy L. Enterk—ZRLTHR—bNZFILZERLET

YR— NV RILOERTIEAEIDNKREBITHEENS e, COFRTYR-—MNYRILZERT BD
EDN R T IRy E—IHRRENE T,

S. ZANLFET yZEIUw I L. Enter¥d—ZILTHR— NV RILZERLFT,

CORRTHR— NV FILZERLBRVERIE. CAAILET 2Py L. Enter¥—Z#L X
ER

6. JILYR— NV RILICT—ER—REAVTIT7AIN2EDBESIIBELIEBEIE. NT+—T VR
SHONRIABZIEETDELSICKOENFE T, NT+—I 2 AFEFDEMICIZZ K DEEE & AR—IADW%
BIIRBEDHBH. NTA—T UV RABRAZEDTICT—EIR—RHA > TTBZEHTEET,

a. BsE% TYYYYMMDD 1 O TAALE T,

TceRIE. CAFALET 20210101 2021FE1A1HTY . ANNTBRAY YR n /N T #—I >V RREt%E
SHRVEEIE.

b. MR I2HFOBRKZE. Fa1 12BHASAHLFTHEELLEBEORMICH 3,
1~10 DBEX ASITETET,
INT = VARt =D 3FBEIE. WEBBIERRIEINET,

1. FR—=bNYRILDMERENZ E. Ry b7y AICT7y TO-REBI3NESHDOHERZRDENET, %=
ANDLET yZzo )y L. Enter¥—Z#L £,

YR— b T —XBSDANZRDSNET,

8. r—XBEBHNITICHZ5EIE. TOESEANLTEnter F—%HLET, TNUNDIFEIL. Enter
F—%LET

YR— NV RIDRY b7y FICT7 Yy TO—RFENET,



&

Unified Manager —/\H'f 2 —2w MIEHRINTLRWVNEER. ASHOEBBATHR— N\ RILET
w7O—RTERVERIF. T—N\ZBELTFETEXETEET. COURDSKIIF. SFTPOIZAT7 >
NEEAT 3D, UNIX £7213 Linux ® CLI XY REFEHRA L TEIETET £, Windows FRETIZ.

Remote Desktop (RDP) ZFHL THR— NV RIILZEEIZICHTEET,

RN R—ENYRILIE IZHD XT /support VMware> A7 LDT 1 LI K1)
/opt/netapp/data/support/ Linux> 27 LDHZEIE. XV
ProgramData\NetApp\OnCommandAppData\ocum\support Windows> X7 L ©

Windows 751 7> baER LY HR— RN\ RILOEIS

Windows Z{ERA L TW3HEIE. V—IlEZATJ>O—RLTAVRAM=IILTBCICE
D . Unified Manager —N\D'SHFR— NV RILZEBIFTZ N TE XS, YR—
ENYRILETIZAIGR—FMIEELT. BEOELVEMESITZ A TEE
T, FAHTETDY—ILICIE. Filezilla X WinSCP R EHhH D £9,
EEZ IR D8IIC

CDRZAT%EITTBICIE. maintenance I—H THIMNERHD £3,

SCP TclE SFTP 2/ R— b3V —ILZERTIHENHD FT,

FIE
1 HR=MNYRILERET2HDY—ILEZAd T O0—RLTAYAM=ILLET,
2. Y—LERTET,
3. Unified Manager B2t —/\IC SFTP BB TERL X9,

Y—=ILICOABHNRRINET /support T4 LT MU ECBEOHR—MNY RILZIRTRRITEX
ER

4 HR—bNVFILOOAE-FEBBZTa LI M) ZBRLET,

O. ABE—93HR—rNYFRILZERL. V—ILZEHEL T Unified Manager H—/N\HD60—HILS X7 L4
K770 E—LEY,

° BEEIERR
"Filezilla - https://filezilla-project.org/"

"WinSCP - http://winscp.net"

UNIX £7ld Linux 72514 7> bEERLETER—MNRIL
DEVF

UNIX F7=1& Linux ZFER L TWAEEIE. Linux 254 7> b Y—NTaOY>VRS1Y
A2 —T 4R (CLI) ZFEALT. vApp 'S R—ENYRILERIETZZeH


https://filezilla-project.org/
http://winscp.net

TEFET, HR—ENYRILOREEICIE. SCP F7-ld SFTP #ERL £95

EEZ RS B HIIC
CDHARU%ERERITIBICIE. maintenance I—H THIMERBHD £9,

AVFFYRAVY—LEBALTHR— Y RLEERL. $R— hAY RLZERRL TE < BED D
DET,

FIIE

1. Linux 2247 h—N%ZFERBLT. Telnet £33V —IILBHETCLIIC7ZEXLET,
2. |ZT7UEALETY /support T4 LT K,

3 XDARY REFERALT. Y R—MNAVRILERELTO—AILTo L2 M)ICOE—-LE T,

ERT3HR—F FET2I<YUR
SCP

scp <maintenance-user>@<vApp-name-or-
ip>:/support/support bundle file name.
7z <destination-directory>

SFTP Z{£ER T % sftp <maintenance-user>@<vApp-name-or-
ip>:/support/support bundle file name.
7z <destination-directory>

PR—ENYRILOLRNE. XVTFHFYRAVY =L Z2FRALTHYR-— MY RILZERTBZESICER
BTN E T,

4 XVFFYRA-FONRRT—REASILET,
Bl

RDOBITIE. SCP ZEALTHR— NV FILZEIELET,

$ scp admin@10.10.12.69:/support/support bundle 20160216 145359.7z

Password: <maintenance user password>
support bundle 20160216 145359.7z 100% 119MB 11.9MB/s 00:10

ROBITIE. SFTP ZEAL THYR— NV RILZEUSLE T,



$ sftp
admin@l0.10.12.69:/support/support bundle 20160216 145359.7z .
Password: <maintenance user password>
Connected to 10.228.212.69.
Fetching /support/support bundle 20130216 145359.7z to
./support bundle 20130216 145359.7z
/support/support bundle 20160216 145359.7z

TOZAINTR—=EANDHFR—ENDRILDXE
72 T AutoSupport X wt—2 KD HEEAREZIBERE 7L a—F a0 V7 BEHRD
WMBRIGEIE. TOVZAHIINYR—=MIYER—NVRILZEELET,

ER%Z IR SR1IC
FOZANYR— MIEET B3I PR— b AY RLADT I XEDPBETT,

TOZAIIYR—bD Web Y1 b TER SN —RBESHUETT,

FE

1. NetApp Support SiteicO7' 1 > L £ 9,
2. 77407y TO—RLET,

"I RTYAICTFAINET Yy TO—RTB3HE"


https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp

ZFEICET 3B

Copyright © 2024 NetApp, Inc. All Rights Reserved. Printed in the U.S.C D R 2 X > MIBEMEICEK > TR
EEINTVWET, EFREFMEEOEAICK 2FFIAFED HIHEZIRE. BRER. EFEEA. SLUEER
B, BHREE. T—THE EFREI X T LANDHEMAAZ STHEMIEAEL L. WHRBERE LUHEIC
LBEHBBILFT,

Y b7y TDERYHSIRELIY 7 U T7IE. RICRIERAFHERES FURBREOHRERD &
ERS

COVITRUT7IE Xy b7y FICE&oT MBRROFTF RESNATVE T, *v b7 v FIZATHERER
A X3E@MES LOREBNICN T 2 EEMEORTRNRIEZ S 2 CNURESNBVVLDRBEETR
NBRFRIEDITVEEA. R b7 v 7id. ABRILIIABY —EXOFEE. EBFEE. 7 —XEXR. FIRE
K. EHFFPHzEH. DOINURESNGL. SOV I MT T T7DERICEDE LT IRNTOEENEE.
BENIEE. BRVIEE. KRS, BEEE. KANBEZEOREICH L T, HROFEEDEREMENEN S
NTWcE LTH, TOEEER. RULE T35EH. ZHNOBE. BEREE. FETR BRFLIZEST
BWEEZE0) IChH 5T —TI0oEEZEVEEA,

XY R Ty TiE. CTICEHEHINTULERIRTOERICNTI2EEZMER. FELITSENEZRBLED,
FZY R TPy FICEBZERHNLBEBCLZEENDHZHEZRT. CICRBEITNTLVBRBDERICEDEL
BPEESLUVEHICH LT, my b7y TIdEEEEVEFEA. CORRBOERFIZEBAIRX. v b7y
DYSEFHE. BOIEME. FT-I3MORKNFRABIEICE DK StV ADHErIZABEINEE A,

CORZaTILCEEHINTUVBRERIE. 1 DU LEDOXKERE. ZOMOEORFF. BLUOEBROFEFICK
STHREINTWVWIEELHD £,

MEFOFIRICOWVWT | BAFIC K A, EH. FxRld. DFARS 252.227-7013 (2014%28) &KL UFAR
5252.227-19 (20074E12H) DRIights in Technical Data -Noncommercial ltems (17 —% - JEFEARE ICES
T BEEF) FED(b)3)E. ICHESNIHFIRMNMBERAINE T,

AEIIEFNZT—RIIBAERS LV £IFEBEY—EX (FAR2101DERICEDL) ICBERL. T—
R DFFEMEIINetApp, InclCHD F£F, AZNICEIIREINZ IRTORY b Ty TOEMT—2E LV
AYEa—&2YI7boz7id. BEENTHD. WEOATHEINLDDTY ., KEBMFIEERT—2ICH
L. FHEHDIOBES LIV TS AR T, 2HREXNRE T3 E L ARBEDFHIRT S EREES
L. KT =2 OREORIE 22 - o KEBAFZOICEZEL. YW OEMIT L T3H8ICOAERT -2 % E
BTEXY, ALDIBEZRET. NetApp, INcC.OEMEICLBZHFAIZER/ICEDI B, KTF—2%=FEA. B
T BnEy. BT BIEHD. EEFRIIBRIZZCIITEEFHA. EFRAEICHD D KEBAAD T —XERME
ICDWTId. DFARS 252.227-7015(b)3& (20144%F28) TEDH SN MEFDAHNEBHSNE T,

EIRICE T 5 15%k

NetApp. NetApp® O I\ http://www.netapp.com/TMIZEEEH SN TULB Y —2I&. NetApp, Inc.DFEIETY, £
DDEHHEERLIE. ENEFAEITIEHOBIZTHIHENHD FT,


http://www.netapp.com/TM

	テクニカルサポートへのUnified Managerサポートバンドルの送信 : Active IQ Unified Manager 9.8
	目次
	テクニカルサポートへのUnified Managerサポートバンドルの送信
	このタスクについて
	メンテナンスコンソールへのアクセス
	サポートバンドルの生成とアップロード
	Windows クライアントを使用したサポートバンドルの取得
	UNIX または Linux クライアントを使用したサポートバンドルの取得
	テクニカルサポートへのサポートバンドルの送信


