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Event: Storage Failover Interconnect One or More Links Down
Summary

Severity: Warning

State: New

Impact Level: Risk

Impact Area: Availability

Source: aardvark

Source Type: Node

Acknowledged By:

Resolved By:

Assigned To:

Cause: At least one storage failover interconnected link
between the nodes aardvark and bonobo is down.
RDMA interconnect is up (LinkO up, Linkl down)
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EEZ MY 37l
cRETFTISATVR

cARL—F, TTIVTF—2 a3 EBEE. FLEA ML —CBEEOO-ILIBETT,

o )X M TALIEAIC. Unified Manager DX > 7 F Y 21— OZFIZHR L TEBELHD £7,
* Linux X7 L

o AYVAR=ILAA ROFIEICHE>T. RHEL H—/\VFE 713 CentOS H—/\IC Unified Manager % -1 >
AR=ILLTELBELRHD £7,

o ZMH—/\® Unified Manager D/N\— 3 iE. Nw I 7y T I 7N 2ERITZRET7TIS1T7 >
ZADN=2 a3 B THEIUENHD T,

cAVAM—INTETLTH, Ul ZEEBILED, 754, 21—, ELFFWAREZRELLD LA
WTLEE W, COBHIF. VAN FOCRTNY I 7Y FT77AILICEIDAFEFNE T,

° Linux "X FD root =D LT vILHARETTY,

CDRATICDWVWT

CCTERET7ISAT7 VRN ITYTIT7AINZER L. €D/INYv DT v T T 74 )% Red Hat
Enterprise Linux 713 CentOS O X7 AICOAE—L T FILWO AT ALICT—ER—=ZANY I T7 v T&)
ART7IBHECOVWTEHBELET,

FE

1. R¥E7 7547 > RXT. *Management * > * Database Backup * =27 ) w2 L9,

2 [ T=ER=R Ny ITYT*|R=JT, "N ITVTRE* 20 )vILET
BNV ITYTNREIZEELEY /jail/supports
4

. Schedule (R > a—Jl) 2> 3> T. Scheduled Daily (BHADX 7 a—IJL) #FRL. NvI 7T
I CIERETND L SIC. IREDELHNSHOFB LIEZZ= AL,

44



S. [HA (Apply) 120Uy o L%ET,

6. N OT v IHERTND FTHRBFEET,
IINNyIT7yIF1IGB ZBR Db HD. BT £TIC 3~ KEAIHDBHZELNHD T,

7. Unified Managerh'-f > X k=)L TWABLinux’R X ~lrootA—He LTAZA > L. BNV I Ty
77742 AE—LET /support IREET7 FZ514 7> ATSCPEERLET
.root@<rhel server>:/# scp -r admin@<vapp server ip address>:/support/* .

root@ocum rhel-21:/# scp -r admin@10.10.10.10:/support/* .

ZFAE— L7 ezRBLET .72 NV IT7vTT7ALUNBELVIRTD .7z DURS FU T 71
/database-dumps-repo U 7T LI K1,

8 AT RFOVIET. NwoT7vyT%1)ALT7LEYT, um backup restore -f
/<backup file path>/<backup file name>

um backup restore -f /UM 9.7.N151113.1348 backup unix 02-12-2019-04-16.7z
9. YR F7HIENFTT L7=5. Unified Manager Web Ul ([COF 1>~ L £ T,
T
RDERIZRITS BUENBD T,

*FILWHTTPS X al) 7 SEBAEZ £ L. Unified Manager H—/\ZBic& L £9,

* Linux> AT LDNY I T v TINR%ZET 7L MREICEEL £9 (/data/ocum-backup)ZzZ v L
TL7EEV /jail/support Linux> A7 L ED/N R,

* WFA Z{EA L TLW3ESIE. Workflow Automation DEFHDEAIZEBREL X7,
* SAML ZERA L TW3EEIE. SAMLEREEORZREZBERELE I,

Linux Y XATLTIRTHEEESDICHEL TVWBR Z t #MEEL /=5, Unified Manager IREE7 751 7 >
2E vy MOV LTHIRTEE Y,

A7 VTDOERE

Unified Manager TIEEBD X ML —JA TPz b BENICERT X LIIEHITZIX O
ThZER TR ENTEFEXRT, RIUTMET7 T —MIBEE[MITOENET, 1RV E
ICE2TT7I— bR MNUA—ZNBERTVTEIRETEINET, DAZXLXIU T H
Z7w7O—RL. 75— FDERSNT-CETOEFNEZTANT B EATEET,
22 1) 7 k% Unified Manager IC7w 70— K L TEITT8HBEIE. T 74N STEMIHR>TVET, F

a7« LDOEADNS COMEZFFRILABVEEIF. * A ML —UEE <> * BEERTE * H'5 C DIEEET E3)
ICTEET,

A7V T 75— bOE#EGE

Unified Manager TAARY MW TE3T7S—MDBRELIZEZICRAIV T RBRITEINS
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FOIS RTUTMMITS— b ZEEMTZ D TEET, XTIUThZERLT.
AbL=2HT2x I FOBEZBRLIED. ARV FDERTDRA ML —2FTD T
JhRELLEDTEET,

Unified Manager TARY MIRTE37 57— bDERINZ L. IBELIEREEICTZ— K E X—ILHAXET
NEd, 77— bRV UTMIBEERITONTVWRIESGIF. EDRXIVUTIARRTEINET, RV TR
BENEIBOFEMET7Z— M EX—ILASEIETEET,

HRAZLROV) T hZER L. TRV T RERFEDARY C A TDT 5 — MIBEERMT

@ B8, TEDARYRNEZATDARRLRAY ) T MIEDVWTHREDNRITINE T, *Fixit*
Toavid. TITAIETIIEET VS 3 0 R—TI F71d Unified Manager 4w > 27R— K
THEHRATET XA

A7) T DETICIFRDEIBIMEREINE T,

* -eventID

* -eventName

* -eventSeverity

* -eventSourcelD

* -eventSourceName
* -eventSourceType
®* -eventState

* -eventArgs

NS5 HZERV ) TRTHEALT. BBEITZARY MOBERENELTD. A NL—=—2F TP bR
BLIEDTEET,

ATV Thh 55|z 50

print "SARGV[0] : SARGV[1]\n"
print "S$ARGV[7] : SARGV[8]\n"

TI—bPEREINBE. CDORT)TEHRITEN. ROBAVKRTENE T,

-eventID : 290
-eventSourceID : 4138

A2 1) 7 DIEM

Unified Manager TX 2 U 7 hZEML. 75— MIEEMITZENTEET, 75—
FAEREINZECNSDR T T EHABENICEITEIND D, IRV EHAEREN
TEARNL—=SA T MIBET3BRZIGSTEEY,
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ERZRB 9 5a0IC

* Unified Manager % —/NIZBMT 2 X0 ) T 2B L TRIFEL TE K BEBLHD T,

cHR—bEINBRIVTEDT 71 IILFERIE. Perl. Shell. PowerShell. Python. KU TY .bat 77
1 I)lo

Unified Manager HR—rINTLWBEE
PAVZAR=ILENTWVWE TSy b T4 —L4

VMware Perl/ T )LZXU )Tk

Linux DiF&E Perl. Python. Y T)ILDEXV )Tk
Windows DiH& PowerShell . Perl. Python. .bat X&) 7k

* Perl X7 1) 7 hEEAT BICIE. Perl A Unified Manager ' —/N\ICA Y A R—=ILENTVWBIHREHRHD £
$o VMware IRIEICIE Perl 57 7 2L b TA Y X b—ILEN. Perl 5 DY R— MRROANZI U T K
THR—MEINET, Unified Manager D&H & IZ Perl 71 > X k=)L L73BEIE. Unified Manager t—
NzBEHTIVENDBD FT,

* PowerShell 27 ) 7 r=ERTBICIE. XV ) T c%FETT B -HD@EY)A PowerShell E177R 1) & —hHt
Windows H—/N\TERETNTLWBIRELHD 7,

Z0)F7bTOY 77N EZERLTT 5 — ROV T OEWZ BT 2B81E. O
@ 7 74 )LD Unified Manager D1 > X b= IL 7 # LARIZER INBEVWKSICTZ2HELDH
DEY,

c TV =2 a3 EBEFRLIIR ML —UBEEOO-IILHIBETY,

CDRRTICDOWVWT

ARZLRDV) T hz27yTO—RL. 75— MIETBZAIRY FOFHEZNETETET,

CORBENI—H A2 —T 24 RIRETNABVEERIEE. BEEICL>TEMITATVE
@ 9, CDHEEEIZ. BEIZS LT * Storage Management * > * Feature Settings * B 5 BMICT
TET,

FlE
1. ElloFES —> 3 R4 VT, *Storage Management * > * Scripts * 27 ) w7 L £ 95
2 [*ROVTR*IR=TJT, [*"BM]ZIVVvILET,

S [RVVTFDEBM* 1 ZATOIRYIRT, [*BR* 127V I LTRIVT T 7L ZERLE
ER

4. BRLIERIVT-OBMEZANILES,
S. [BM (Add) =20y IL&EY,
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27~ OHIBR
REFRIFEMICBE TR ) T RE. Unified Manager D SHIBRTE X9,

ERZRB 9 5aIC

TV VEBERLEIA N -CBEEOO-IIDNBETT,
* ZTUTEDT I MIBEEMITONTULWRWI E 2RI I3HENHD XTI,

=2
1. EAOFES —> 3> RA VT, * Storage Management * > * Scripts * #27 J w2 L £ 95
2 [*RUVVTR I R=TT, HIBRTEZIRIUTLEZERL. [*HIR]Z2Uv I LET,
B EE*H4AT7OJRYIRT, [ EW]Z V) v o LTHIBRZERLE T,

ATV TRDRITTRE

A=A TPz MIRLTT = bDRERESNICEEICRI VT RHELLSET
SNBNESHZEHRIBEHTEE I,

ERZFIms 3aiiC

c TN = a3 VERBEFRIEANL—CBEEEOO-ILANRETT,
s HR—FEINBZ T 7LD R Y1) 7 k% Unified Manager IC7 Y 7O— R LTELBELRHD XT,

FE
1. ElloFES—> 3 R4 VT, * Storage Management * > * Scripts * 27 ) w7 L 95
2. [* Scripts] R—JT. TAMIXZU T EEBMLEY,
3. Bl EH —> 3> RA T, * Storage Management * > *Alert Setup * #27 1) w7 L £,
4. [* Alert Setup* ]| R—J T XOWITNHDRIEZRITLET,

B FIE
To—hrZEMLET 1. [EmMm (Add) 122Uy o L%,
2 [7o>ayv]to>aryT. 73—hETXbE
20 ) FMIBEERITE T,

7

—hZRETS 1. 75—bZ2#RL. *BEZIUvILET,

2. [ 723yt ooa>yT PI3—bETRE
AU T MIEENMITET,

dl

1. [fR%F (Save) 127 UvILET,
2 [*TI—bFREIR—IT. BMELRBEELLTS—FE&ERL. [*TAM* ] 20UV I LET,
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ROV T hE Test ] 5I8ZEALTEITEIN. 75— bOERRFICEEESNICEFA—ILT RLXIC
BT Z— bHEEETNE T,

TJIN—TDEE &R
Unified Manager T IL—7Z1ERL TR ML —CA Tz O F2BETEE T,

JIN—TOHE

Unified Manager T IL—7Z1E L TR ML —A Tz O R 2BETEE T, JIL—
TORE TN =TI —=II%ZFEBLTRAMN L —F T 2T IL—TIEBMNT 35
EEEBRLTECE. BERNORAMNL—UFA TPz M 2BEEBIIDICKRIIBEET,

JI—=TLlF

JI—7cid. BEDOERLBZ AL —CATOz O (UFZXBZ. SYM., FTidR)
a—L) OBMREED TY, Unified Manager TYIIL—T% BT 3 & T —EDX
fL—CF T M Z2EBEICBETEEXS, JIL—TDAVN—IF. ZDORRT
Unified Manager B'8588 L TWA X ML= A TV U MIIGLTEEINZBEDHD
9,

c BUIN—FICIF—EDZEHITITENE T,

COIN—=TFIHBLLEBH 1 DDITIN—TIL—IZRETIHVEHLHD £,

1D N—TE2ERDOT I —TIL—=ILICEEMIFTZ N TEXT,

* BN T XK. SYM. R a—LBE, BEROXATDIA L —VF TP I N Z2E8D53
CENTEET,

CZAML=UHF T ME TIL—TI—IDMER SN2 1 2> 713 Unified Manager IC & %8
BHAIUDTET LIEEZA IO JICEDVWT, BIMNICTIIL—TICBMENE T,

* ARV a—LOLEIWMEDRERYE. JIL—THRADIRTOIA ML —IF TS U MR 20IB%Z FEFIC
BRATEEXT,
JIN—=TFTOTIN—TIL—IL DA

IIN—=TN—=ld. AbL=2F3TDx 08 (RUa—Lo 9535 ld SYM
) ZREDTIN—TISEMTB2EEZERLILDBDTY, JIL—-—TDJI—-TFIL—I)
& FETN—TRIBFHFZERBLTERTETET,

* I—T BTN —T IV EBEN T B UELH D £

CON=TIN=IUZA T b RA TZ2BEMTIBEDRD D F T, BEMITZIEHTETSEAF TS
I hEATIE1DEITTY,

*JIN—=TICRHL TR L =2FT D0 bHEMEIFHIRENZDIF. BERY A IILDOTTER. Tk
FIL—ILDERL. #R&E. BIFREF T,

c FIL—FIN—IUCIE 1 DU ORBET I — T, ERETIL—TITE 1 DULORMEEEDBZ LN TE
£,
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CZAbL=2HTTO O I AR LTI —FIL—ILICEDVWTHERDTIL—TFICBTE N TEE
ER

&

BHOXMIN—TZ2EB L. BFRGETIL—TI21 DULOEHFZZHBZENTEET, JIL—TDITIIL
—TL—ILCERSNICIRTORET N —TZBRL T, JIL—TICEDBA ML —2FTI T bZEE
TBHIEHTEEY,

KT I —THOERMIFFHEAND ZEAL TERITENE T, FETIL—TOIRTOREDHLIhTWVDS
BEDHD T, FEBTIN—TIN—ILNZERIIZEEY B LERIN. RETIL—TOIRTORNGZ7H
eI ARL—=2ATO I bDHDER. BIR. BLUVTIL—TORREBDET, JIL—TFICEDBI L
—OFTP U hOEEZRET BICIE. FETI—TTEROZKGZERBLET,

?@?&EyPtﬁ%?%@%bT%E@ﬁ%%E?%CKT\Zhb—yjjyzﬁhw%#%ﬁﬁﬁéi
ARNL=SF TSI DR BRTRERART VR
R)a—L ATV

BV S RE%4

* FiE SVM 4

* AR

SVM C AT B

*FRBEVTRE4%

* R
IR ATV

* JER
ARL=2 ATV MDARTVRELTT/ T—2a VBRI s BEFZFERATITEIENUY
NDARZ Y RICDWTIL " EBEFE LT ls £71% Contains Z#IRTEF X9
* ARZTUR
Unified Manager Tl BIRL7EA TSI M RA FICL 2T A MIRRSNZ ARSIV RHBEDD 9,
R MCIE. 7T ba FiEY 5 XA X%, FiE SVM %, KU Unified Manager TEEL T/ 7—
TavhgENEd,
CBEET

HEFOU R MM REICHLTGERLIEART Y RICE 2 TEDHD £9, Unified Manager THR— k3
288 FIFE Nls) T. [lcontains ] TY,

Ns | BEFZERTDE. BRLIEART Y FOENEE LIBEL REIC—HT 35 8ICKENFTHE N
9,
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"contains" BRFEZEIRT I . FHIXROWITNHDOEBEZHB-TLIICFHESNE T,

CBIRLICART Y ROEIEELIMEETRIC—HT S
*BIRLIARS Y FOEICEE LILENSENS
° {HifE

BOT4—ILFIE BRLIEARS Y RICE>TEDD XY,

FHERERBLIEIIL—TIL—ILOA
R a—LICHTBIRET =TT RD2 D2OFHHERSNTVBELET,

s L8 Tvol ) Z#28TC

* SVM #&lE 'data_ svm ] T,
CDERETIL—TTIE. &HIC Tvoll Z&&. ['data_svm ] EWSHEEID SVM TRIARENTWLBTA
TOR) a—LHNEREINET,
TN —"7

FHTIN—TIEHmEOR ZHALTEITSN, X bL—UF TPz I MBRATNE Y, AL—UF TP
I RBTN=TITEMENBTDICIE. WINDDRAETIL-TZRmITHEDRHBD ET. TRNTDRHETIL
—TDRAL—=2ATV I DI EDHENETT, RETIL-—T2EALT. JIL-—FICEDB AL —TF
T2 0 bOEEZLIFEZEHTETEY,

KUEIN—T=ERLITIL—TFIL—ILDA

R a—LICHTS 2 DDFHETIL—TT. BIIL—TFICENETNRD 2 DOREHNERSINTLBHLELE
ER

c XM TIL—TF1
o ZFiC Tvol ] 28T

° SVM &M T'data_svm | DIFE. BT IL—TF 1 Tlk. &80l Tvol ] #5H. LD 'd
ata_svm | @ SVM TRIXRETNTWVWBRITARTDAR) 2a—LHNEREINE T,

C XTI —T 2.
° ZEIC Tvol ) ZET
° data-priority @7/ 7—3 3 VBl T critical 1 &7 IL—7 2 Tid. &aiic Tvol 1 Z&#. data-
priority 7/ 7—> 3 > DfE lcritical | €7/ T— SN TVWBIRTDR) a—LHDEIRESNET,

NSD2DDERGIIN—TZ2BCTIN—FI—IIZ2X L —F T2y MSBRLICEGE. BRLUY
IW=FICRDRA L —=2F T2 bAEMENE T,

* ZEIC Tvol ) Z8&. [l'data_svm | EWSHBID SVM THRAMEINTWEIARTODR) 2— L

* ZEiC Tvol | Z&&. data-priority 7/ 7— 3 > D& [critical | T7/T—h3INTWVWBIRTDR
Ja—LA
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AbL=FT2 T bTOY I —TRIFOLEA

IIN=T702avid. JIL—TRODIRTORL—=IFTI I MIRLTETS
NBWIEBTY, IR RUa—LLEWMEDTIL—T70>a>zRELT. JIl
—THAOIARTOR) 2a—LDOLEVMEZFAKICEETEET,

TIN—TE. —BDIN—TF702a> B4 TEHR—bLET, RUa—LEBEEELIWVMERT TDTIL—
702 aviE1 DOTIN—TIC1 DLHIRETTEHA, L. BLITIL—FICHNDEA TDTIL—F
TooarhHhdHElE. ENZRETCETET, JIL—"TF70>a>hHAMNL—UFTO U MOBREINS
IBFIET702a> DIV TREDET, ANL—UA TV MIBERINZTIL—T702 3 > DER
IE. ARL=F TS0 FOFEHR— THRETEET,
—BRIN—TFT70a3>nhl
RIVa—LARITIL—TG1IEGICBLTED. INSDTIL—FIRDA) a—LEEMEL ZTWMETIL—
TT7O0 a3 hRESINTVWBRELET,

* Change capacity threshold RJa—LDBEZRET DHDT 2 I1DT )L—TF1RE

* Change snapshot copies I —FRIEDZ > 02, R a—LDSnapshot IE—%ERELFT
o Change capacity threshold ZJ)L—F#fEld. LDDHEICEBTLEINZEXT Change snapshot copies
T —TIETHR) 2 — LAISEB TN F 9 Unified ManageriC & 2 BB Y1 ZILAMEITET 5. R a—
LAOEEML T WMBEREEANRY A EICBFHMEINE Y Change capacity threshold 7 /L— 1%

EG1 =12 G2 DB 5D T IL—FIcb. RUa—LLETWMEZA FTORDIIN—FT IS avERETS
XIFTEEE Ao

J)IL—7DEN

ISR, R a—L. XU Storage Virtual Machine (SVM) ZBIELYTULELD
IS JIL—T%ER LTI DICF DB ENTEET,

EE =R 3HI0IC

TPV =23 VEBEFRIEA ML —CBEBEOO-IILARETT,

CDRATICDWVWT

ITIN=TN=ILZEELT. JIL—TDXIN-ZEMELIZHIFELIED. JIL—-TIINT BT I — %
TELIEDTEEY,

FE

- ERlOFES—> 3> RA 2T, * Storage Management * > * Groups * %27 1) w2 LE 9,
2. [*JIN—=F*12TT, [*E&mlEIIVvILET,

B[ FIN—TDEMNAAT7OJHRY I RXT JI—TO&BEBEZANLET,

4.[:&M (Add) 1Z0UvoLET,

—_
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JIL—TDiRE
Unified Manager CTER L 7= J IL— T D&FIE BB ERETT X9,

ERZ Rt Y BHiIC
TIVT=2 a3 VERERLEFIRA N -CBEEOO-IDNBETT,

CDRATICDWVWT

TIN—TZRELTLAIZEFHT 35018 —EORAZEETILELNDHD T, BIFEOTIL—THIIER
TEEEA

FIE

1. E@RlOFES—> 3> ~RA 2T, *Storage Management * > * Groups * #2 U w oI L£ 9,

2 [*IN—TF*12TT. RETZIVIN—TZHERL. ["RBE* 1 ZIUvILET,

B[ IIN—TDREN LA TOIRY I RT, JIL—FD%HI. BE. FLEEZOMAZEELET,
4 [fR1F (Save) 1Z2JUvILET,

I — T DHIkR
RE|ZH o= )L—TFIE. Unified Manager B SHIFRTE £ 95,

ERZFms 38iC

*HIBRT B IIL—TFDTIN =TI —ILICEBERITONIA ML= T I b (V5K SYM. FI:c
3R a—L) DRV e zBRITIBENDHD X,

C TV 3 EBEERLIEIR ML -UBEEOO-IILHNBETY,

FE
1. ElloFES—> 3 > R4 VT, * Storage Management * > * Groups * 227 ) w7 L £ 95,
2. [*TWN—=F*12TT. HIRTZTIL—T=ZRL. [*HIR* 127Uy ILET,
B[ EE 144 TOJRYIRT, [1EVW]1ZT Uy LTHIBRZREREL X7,

I —TZHIBRLTH. €T IIL—TICEEMTSNTVWS T IL—TRIEIFHIREINEEA. L. 7
IW—TZHRTRDE. ThoDTIL—TREDOIT v EVTIZEREINET T,

JI—TN—ILZEMLTWVWET

IIN—=TDTN—=FI—=IZERLT. R a—L. U FXX, Storage Virtual
Machine (SVM) BEDA ML —SF T FEFMICTIIL—FITBIMTEEX S,
TIN—TFI—=IEERT BICIE. DR ED 1 DDRGEZECEREITIN—T2DHL
H1ORETIHNENRHD T,
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ERZFIR Y BHiIC
TIVT—=2 a3 VERERLIEFIRA N -CBEEOO-ILDNBETT,

CDRATICDODWVWT

ERPOIL =TI MME JIL—TI— 2R T CICEBMENE T, HILLWATD T M.
ERYAIIDORTRISEMINET,

FIE

1. EROFES—> 3> ~RA 2T, *Storage Management * > * Groups * #2 U w o7 L£ 9,
2 [*TIWN—=FIN—=IL*]2TT. [*EM]EIUvILET,
B [ITN—=FIN—IDEM*)EATOTRYIZAT, JIL—FIL—=ILO&HEIEEELE T,

4 [ B=TY AT RRAT* ]| T4—ILRT JIL—TFUTBRML—FTI I bDRA T%E
RLET,

S [ IN—=TNT4—=ILRT, FIL—TI—II 2R T IUEDH BT I —TZERL XTI,
6. [&H*1EI2 3 VT, ROFIEZRITLTRE. KETIL—T FLBEZOEAZERLET,

ZERLET FIE

et 1L ARSYRDURMDSARST Y REBERLF
ER

2. 5BEBF Y LT N*Contains*] F7=ik T*is* |
ZERLEY,

3. [EZ AN Bh\ EHRIBELED) X MH5EZ
BRLET,

EHITIN—TF 1. [ &7 )IL—TDENM (Add Condition Group ) ]
200w 09%

2. FRFVRDURIDEART Y REBIRL &
ERS

3. EBEFC LT lN*Contains*J F7=1& MN*is* |
ZERLET,

4. Bz ANYBH. EATERMED) X hH SEZ
BIRLET,

S MEBICIGL T, [&MHDENM (Add Condition) ]
D)y LTEHEEISICERL. EHICIC
FlEa~dZ#DiRLET,

1. [&m (Add) 1Z2UvoL%F9d,

JIL—TIL—IL DIERA

[Add Group Rule] 1 7OJ Ry J ATRDFIEZRITL T, REDRESLVRGTIL-TDEMEZESTY
=TI =L ZERL £7,
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I —=TN—ILDO%FIZEEL X T,

A7 R4 T LT Storage Virtual Machine (SVM) %Z&RL £,
TI—TDIVR 5T I—TZERLET,

ZHtEO2a>T ARTYRELT* ATz bR *ZBIRLE T,
JEEFr LT * Contains * Z#EIRL £95

BZEANLFT svm datao

[*&ETIL—TDEM* 127 ) v I LET,

ARZUVRELT* ATz B> ZFIRLET,

JBEF L LT * Contains * Z#ERL £95

Bz EASILFT volo

. [ & DB (Add Conditon) 1% U w9 3,

ATV T8 DART Y RE LT *data-priority * ZFERL. X7V T IDEEFEL T is* &, ATV
10 DfEX LT *critical * Z#IRL T. X7v7F8H5 10 Z#EDIRLET,

18.*Add* 27Uy I LT, JIL—FI—ILOXHE=ZERLFT,

© ® N oo g k> w0 N

a0 A A

TJIN=TIN—-IIZzmELTVWET
TJIN=—TIN—IIZRELTREITN—TELUVERHEITIN-TICGENBZ3FGZEET B

CET HEDITIN—TICH LTI/ EDIIN—THhoX L —2FTVx T b e
EMFISHIFRTE X I,

ERZFIR Y BHiIC
TIVT—=2aVERERLEFIIA ML -CBEEOO-ILDNBETT,

FlE

1. EloFESF—S 3 >R+ > T, * Storage Management * > * Groups * =27 ) w2 L £,
2.[*TN—=FIN=I*1RTT. RETZIIN—FIL—IZHFRL. ["RBE*1Z22VvILFT,

3. Edit Group Rule * #1 7OJ Ry I AT, ZIL—TIL—ILD%FEI. BEEMITSENTVWBRTIL—T4. &4

JI—T BLUVERBEZHEICDLCLTEELE T,
() Ih—Th-Los—5y b4 TITH F A TREBTS F A,
4. [R7F (Save) 1Z0UvoLET,
TJI—TI—=IZHRLTWET

RE|ZH o= )L—TFIL—ILIX Active I1Q Unified Manager D SHIFRTE £ 95
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ERZFIR Y BHiIC
TIVT—=2 a3 VERERLIEFIRA N -CBEEOO-ILDNBETT,

CDRATICDODWVWT

TJI—=TIN—ILZHIFRT 3. EEMITOSNTVWEA ML —IF T2 BT IL—THSHIBREhE T,
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() #rHTT (B8 HITP JOFSH— Nty k 7y T LTINS Te HTTP JOF S —
NZFERTINENDHZEETIE. A L—UBEED T VT RD AutoSupport X w2 —
SEHR—bNYRILETIZAINYR—MMIEETIHICREZT T LTHEBELHD X
ERP
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Z 2T KD AutoSupport X vt —J DiX(E

TOZAIYR—b, $EELIE X—IILZMEHE. £LIXTOMAICETCIAVTIVRXvE—%4%/L
TEETEEY,
1. T*—f% *>* AutoSupport * | ICBEEIL. XOWTNH FIFMADIREEERITLET,

2. AutoSupport X =% T ZAINYR— MIXETIHEEIE. *TIVZALGR—FIEE*Fv
IRy O R%EFICLET,

3. AutoSupport X wEZ—JZREDBEF X —ILZEBIXREITIHEEIE. [BFA—IZEBIIXE)F
IRy I REAVIILT. REEOEFA—ILT7RLAZASNLET,

4. [fR1F (Save) 1&7VUvILZET,
3. [Generate and Send AutoSupport (£ L TxfE) 122UV v o LFT,

EHARY 7% AutoSupport DEZNE

BRERSNIEFEDXA Yy -2 T 0 Z AT R—MIXFEL T, BREOEKCERE EHARICITS 2L
TEET, CORBERIT IAILETEMIA>TVWET, EMICLEEE. BEEI—HVELEIXYTFUX
I—HFIIREZBMITEFT,

1. T*—fi% *>* AutoSupport * | ICBEIL £,

2. [ EHARY AT —4& ( Periodic AutoSupport) 1t 27> 3> T. [ EEIMIC AutoSupport 7 —4 % Active IQ
|IC3X{E9 % ( Enable Sending Data Periodicallyto) | F T w IRy IR &EF >

3 MEICIGL T, HTTPZAF O H—NDEE. R—br. BLURIMBERZEELETT (EB) HTTP 7/
OF>H—NZzty b7y FLTVWETD,

4. [1R7% (Save) 122U vILET,

AVFRIYRYR— RNV RLET Y TO-RLTVET

ESTOIWNSa—Ta VT DOBEHICEDVWT, Y R—MN\YRILZEERL. T7ZANGR—FIXETEE
9, Unified Manager Tld. £ INTHR— NV RILDOSBERFD 2 DFEIFHNFREFINE T, LD DH
AW R—=MNYRILIES X TLDGHIBREINE T,

YR— b T—2DBEAICEL>TIF. I5XRVY—RZREICEALRED. T XTICHEADHDD B Z eh'H
B1c®. TEBYR— NV RILZERLISSEIE BEDT —2F 1 T2 BMETIFEAL THR—- N>
RILOY A XZHNTEET, o 30 BHOOT R T —EAN—ADL I—RZECRERTR— N
VRILZERTBIEHTEE Y, NTA—IVRT—H BUSERT 7 1)L, H—NEe—TH4>FEgFn
Et Ao

1. T*—f% *>* AutoSupport * | ICFEBIL £ 7
2. AVFIVERYR=—MNYRILEISIVT, *HR—MNVRILDEREXRE* 27U v I LET,

3. BHYR—MNYRILZETIZAINTR-MIXRET BRI TR NV RILOEREEERY TT7 Y
TT. BBYR-—INVRILDOER FIvIRYIREFVICLET,

4. Ffld. BB Y R— NV RILEZXRET SICIE. [Generate full support Bundle] F v 7Ry X%
FUICLET UR—FNVRILIEDZT—REZATEENT BT —2 21 TZERLET,

@ T—REAA TEBEIRLED D IFETH. H7R— b\ RILIEMED Unified Manager 7 — &
TERINET,
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0. N RINZEMLTT I =AY R—MMIXEEFETSICIE. * Send the bundle to Technical Support * F =
WORYIRZBIRLET, COFTVIRYIRZATIZTBR L. N2 RILAER TN, Unified
Manager ' —/N\OO—HDJLICHINSNE T, ERINTHR—ENYRILIE. THEDSERATEET
/support VMware> X7 LDT 1 LY k) /opt/netapp/data/support/ Linux> X7 LDIFEIE.
B LU programbata\NetApp\OnCommandAppData\ocum\support Windows> X7 L :

6. [%f§ (Send) 1&ZVUYILET,
HTTP 7O%>H—N%Etvy b 7Yy L TVWET
Unified Manager —/\H'5 DEHET7 7 AHDERBICK > TIRESTNAWEEIC. AutoSupport DAV T Y
EHR—MMIRXETRHODAVEZ—2y c 7R RMETZIIOF O 2BETETET, Cotrv>vay
. BEESIUX YT FHYRAA—FDOANMERTETET,
*HTTP 7OF> * ZERALET
HTTP Z7OF > e L TERT A —NZHATRICIE. COF v IRy IR EZAICLET,

TOF Y —NOERAMEERIZIP7RLR, LU —NAOERICERITZR—EESEAILE
XS

** RIPEER

HTTP 7O0x > LTERT A3 —/NICT7 IR T30 DREREZIEE T 2HNELNH D5EIE. Z0D
Fr v I RwIRxFdICLET,

HTTP 7O0% > TORECRERLI—HLZ L XX T— REAALE T,
() R—2 v IREOHERET B HTTP FOF LI K- FSATLEH A

ADTF2ROAVV=IUANDT7 It R
Unified Manager Z1—4%'4 >4 —7 =41 ADEERETHRWGE. £lEZoa1—H1>

R—T A RBWEEEZEIT T IHEDNDHBIHRIE. X>TF2ROAVY =T Y
+ X L T Unified Manager > X 5T L=EBEBTEXY,

EEZ BRI 3a0IC
Unified Manager #1 Y X F—JLL TREL TELRBELRHD £7,

CDRATICDWVWT

15 PREHRMEZITORBRVWE. XU TF ROV —Ihoad 7o bEhFET,

@ VMware IC1 > X b—JLLT235E. VMware VY — IS XY FF 2 R1—H e LTI TIC
O74>LTWAEZFIE. Secure Shell ZEARAL CRAKBICOZT > TE XA

FIE
1L XYFFYRAVY =TI ZTBICIE. ROFIEZETLET,
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ARL—=FTa VT RT L R1T93FIE
VMware 1. Secure Shell Z{#H L T. Unified Manager 1&*8
TTZ2ATVADIP 7 RLAFIITZ2EN R
XA RAICERELE D,
2. XTFYRA—HFOEFE/INAT— RZFERL
TAYTFZRAyYV=)Licag14> L9,

Linux DIFE 1. Secure Shell Z A L T. Unified Manager > X
TLDIP 7 RLREIITLE E X1 >%IC
BHRLE,

2. X>FF>R21— (umadmin) DOZETE /IR
J—RTIORTFLICATA>LET,

3 AH9B3aTUR maintenance console g
L¥Id,

Windows DH& 1. EIBED Y LT >+ )L T Unified Manager > X
TLICOJA> LET,

2. Windows &EIE#& ¥ L T PowerShell Zi2&) L £
ER

3. A%V > K maintenance console %Z1#
LFEd,

Unified Manager X> 77> XAV =)L XZa—HDKRRENET,

HR—MNYRILOERKRE 7y O—FK

PHBEREZSCYR— NV RILEERLT. ST a—TFTao 0O R— &S
(FR1OICT VAN R—FIEETEENTEF XY, Unified Manager 9.8 LARFT
I&. Unified Manager —/\HD' 1 > X —2w MIEHGRINTWVWIIHERIC. XOTFUXR
AV =I5y c Py FICHR—bNYRIILZT7YyIO—-RTZ3CHTEEY,

ERZFIR Y BHiIC

XTFVRAAVY = IUIA YT F U RA—HFE LTTIVERATEZRENHD £T,

CDRATICDWVWT

—EBDRA DY R—bT—RTIE. 95 XAF2VY—REKRZEICERALED. BT X TICEEARADD-T=DT
2D HDET, TDH. BEETR—FNYRILEZBRTIEICIE. SHBDZT 2211 TEBNTDT
—RAATHEIBELT. Y R—NVRILOY A IZWNTEET, £/, 30 BoDOT BT —FZR—
ZADLA—REECEERYR— NV RILEERTZIEDHTEET, NT+—IVXT—4, BFEER7
7). Y—NE—FR>FIEFEENFE A

Unified Manager Tld. ERINIHR— NV RILDSBERFHO 2 DFEFHNFEECNET, ThLbdbHL
BR—=ENY RIS AT LD SHIBREINE T,
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FIIE
1L XYTFFYRAVY =L * XA A Za—*T. *HR—b /2 * ZFRLET,

2. I R— NV RILICEDZEHMD L ANJLIC C T [Generate Light Support Bundle] & 7= [*Generate
Support Bundle] Z3#RL £ 9,

3. JNHR—= NV RILZBRLISIZEIE. ROT—28 A T2 BIRFLITBERBRL T, BR—FNAVER
WCEOHBDBRALE T,

KX TFT—RAR—=RHAVTS*
MySQL Server 7 —Z~X—22D R > 7,
TR

XA >® Unified Manager % —/N\ 70O+t XDIKRED Snapshot s CDAFS 3 VIET 7 % /L b TIXER)
ICR>THED, hAZT—HR—EDEBERINHERICOHMEIRLET,

G

Unified Manager L B5$83R T 5 XA X DREID R TDIEE DECER-

@ ITRTDT—REAA THERFER L TH. FNUAND Unified Manager 7 —42 THR— kN
YRIDERINE T,

4 ZANLET gZ2I Uy L. Enter¥—Z2HLTHR— ANV FILZERLET,

YR— NV RILOERTIEXAEIDNKRBITHEENS D, CORRTYR—EMNYRILZERT D
EDDN MR T IRy E—IHRRENE T,

S. ZANILFET yZEIU YT L. Enter¥—ZILTHR— NV RILZERLFT,

COBRRTHR—MNYRILZERLABWVERIE. EATLET nZI )y oL, Enter¥—Z#L F
ER

6. JILYR—ENYRILICT—ER—REAVTT7AIN2EDBESIIBELIEBEIE. NT+—I R
FONRIBZEIRET D ELDICKOENE T, NT+—I 2V AFEFDEBMICITZ < OB AR— D%
BIIRBEDHBH. NTA—T UV ARAZEDTICT—EIR—RHA > TTBZEHTEET,
a. ftsE% TYYYYMMDD 1 O TAALE T,

fer ZiE. EASILET 20210101 2021F1B1BT Y. AHNTBIAYY R n /X7 4= > 2%
SHRVEEI.

b. W& 93D EZ. Fai 12 NS AN LI ITRE LIEBBORMICH B,
1~10 DEYEZANTEE T,
NT =XV Atz a® 35613 WEPHAIPKRRINE T,

1. HR=bNYRIPMER SN & Xy b7y ATy TO—RIB3DESHOERZROOSNET, Z
ANDLET yZzo )y L. Enter¥—Z#L £,
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BR— b T —XBESDANZRDSNET,

8. T—RBEBHNITICLHZHEIE. TOESEANLTEnter F—ZIRL F9, TNUNDHZEIE. Enter
F—Z#HLET

YR—ENRILDRY R 7y ATy TO—REINET,

x=TE

Unified Manager % —/\HD'1 > Z—2 v MIERINTLRWEER. AISHDEBRTHR— MY RILEZET
w7O—RTERVEEIF. T—NZERELTFHTEXETEET. COURIKIIE. SFTPOZA1 7Y
MEFERET 5D UNIX £72id Linux @ CLI AT REFERL TS TE X9, Windows IRIETIL.

Remote Desktop (RDP) ZEARAL THR— NV RILEBRIETZ N TEET,

ERENEER—ENYRILIE. ICHD FT /support VMware> AT LDT LI K1)
/opt/netapp/data/support/ Linux> 27 LDGEIE. KV
ProgramData\NetApp\OnCommandAppData\ocum\support Windows> X7 L :

Windows 754 7> b &ERB LY AR— N> RILOEE

Windows Z{ERA L TW3HEIE. V—IlEZATJ>O—RLTAVRAM=IILTBCICE
D, Unified Manager Y —/\HD'5HR—FrNV RILZEIGITDENTEF XS, HR—
ENYRILETIZAILYTR—MIZEELT. BEBEOFHELVEZHEZRITR3Z N TEE
T, EAATEFDY—JLICIE. Filezilla X WIinSCP i E¥hH D £ 9,

Ve BIIAT BHIIC

DR AU %HEITTBICIE. maintenance I—H THINERHD £3,

SCP TclE SFTP 2 R— b3V —ILZERATIHENHD FT,

Fl&
1. HR=MNYRILERET2HDY—ILEZAd T O0—RLTAYAM=ILLET,
2. =)L ZRETET,
3. Unified Manager B2t —/\IC SFTP BB TERL 9,

YV=ILICORBNRREINET /support T4 LYV I EBIFEOYR— NV RILZEIRTRRETER
ED

4 HR—MNVRILOOAE—Ke B3 T LI M) ZEBRLEF T,

O. AB—93HR—FrNYFILZERL. YV—ILZEHEL T Unified Manager H—/N\HD650—AIL> X7 L4
K770 3E—LZEY,

° BEEIERR ¢
"Filezilla - https://filezilla-project.org/"

"WinSCP - http://winscp.net"
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UNIX £71d Linux 725107 bERLI-HR— MY RILOEE

UNIX F£71Z Linux ZEA L TW3BEIE. Lnux 2547 rF—NTOY VY RS1 Y
AR —TxTA4R (CLI) ZFEALT. vVApp BB R— NV RILEREBET S Z &N
TEFEJ, HR—FNYRILOBEICIEZ. SCP £/l SFTP 2#ERHL £ 9

EZEZBIR T 280l

CDRRIVHERETTBICIE. maintenance I—HTHIMNERHD £,
AVTFFo2AVYV=IILEZERBLTHR—MNRILEERL. YR—ENYRILGZESEL T HBELD
h%xd,

FIE
1. Linux 25472 b —NZERALT. Telnet £/ Y —IILBHTCLIICTZ7EALET,

2. |IZ7OEALET /support T4 LT KU,
3 RDARY RZFEAL T, Y R— NV RILZEELTO—AILT LI MIICOE-LET,

FERY3KR—hk (E3ER TS

SCP scp <maintenance-user>@<vApp-name-or-
ip>:/support/support bundle file name.7
z <destination-directory>

SFTP Z{ER T % sftp <maintenance-user>@<vApp-name-or-
ip>:/support/support bundle file name.7
z <destination-directory>

HR—MNYRILOGHEIE. XV TFHFYROAVY =)L Z2ERALTYR- MY RILZERT B EFICEEIRIC
FFonxd,

1. XYTFFYRA-HFONZIT—REANDLET,

(:ll
ROBITIE. SCP ZERALTHR-—MNYRILZEIGLET,

$ scp admin@10.10.12.69:/support/support bundle 20160216 145359.7z

Password: <maintenance user password>
support bundle 20160216 145359.7z 100% 119MB 11.9MB/s 00:10

RDOBITIE. SFTP ZERALTHR— NV FILZEIELE Y,
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$ sftp
admin@l0.10.12.69:/support/support bundle 20160216 145359.7z .
Password: <maintenance user password>
Connected to 10.228.212.69.
Fetching /support/support bundle 20130216 145359.7z to
./support bundle 20130216 145359.7z
/support/support bundle 20160216 145359.7z

TOZAINYR—=FADHR—=FNY RILDZEE

B8 T AutoSupport X vt —2 KD BHEFMREZIBERC STV a—T a0 VI BHRY
MEBRIBEIF. TVZAIYR—FIHR—bNVRILEZXELEXT,

ExXZ R 811

TUOZHNHR=FMIEETBICIE. UR—ENYRIADT I RENBETT,

TUOZHILYR—FD Web Y+ b TERINIT—IXBSHHURETT,

FIlE

1. NetApp Support SitelcOJ 1> L £ 9,
2 777y 7O—-RFLET,

"Iy RN TFYTICT AN ET Yy TO—RTDIHE"

EEDT—o T7O—ICEET 55X T IR

Unified Manager DZ< D7 —27 70—l £E@DX RV $&LUVT7—070—DEEE
RITICRIUDBRBERNIDBD £9, I xIE. ARV NIEATZAEDEMEHER. 1
N RDEIDEHT, ARY FADIGE LR, R a— L. Storage Virtual Machine (
SVM) . Z7JUF—KICEET 25MIBHR. B

AR MZET % X EDIENM &R

ARY ML LEBDS, ARV FPOFHER—SOXEEEFHFBEFEZFEALT. BE O
WAL AEICEET 2 BHREEBMIZZENTEET, COBEREFEAHATDI L. flloa—t
HEDODYHTENTARY MU TEEX T, XTLAXVTICEDOVWT, IRV MR
BISHU LTI —DENML-BSREESR T2 CEHTEET,

Ve % BT BHIIC

FRL—Z, PFUT—2a VEEE, 13X L —UBEEOO— LA RETT,
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1. EADFES =230 RA 2T, *Events* (ARVE*) Uy ILET,

2. ARYINEIEBAMN IRV MNIR=JT, ARY MNEEBRZEMTZ2AIRZT )y I LET,
3. [ Ry MDFFHHR— Y DX E EEFBEFICHBRIBFRZEML 95

4 [*Post1Z= w2 LET,

BEDI—HICARY FZEDYTET

FREDHTDARY NI BABE IRV E- b I-—FZ2CHOI—HICEIDHT
BZIEDTETET, XEICKLT, BIDHTHNTcARY hZROI-HICHEEIDET
TBHREHTEET, Icerd. RbL—=2FTV 0 bTHEEICEENRET 2%
B, TOATOx I b Z2EBEBITZ31—FICENSOBBEICHT B3I FZEIDHTS
CENTEFT,

e Z Y Bl

* A—HDEFEEX—ILIDAELLREINTVWEIHRELNDHD £,

CARL—=ZR, TTUT—2 3 VEBE. FREA N —VEEREOO-ILIBETT,
FIE

1 EOFEF—>a>oRAVT, *IRVENEEB*ZI)vILET,

2 [*ARVYIEB* | ARV MIR=IT, EIDHTEZAIRYbZ 1 DUEBERLET,
B ROWITNDOERITLTARY M ZEIDETE T,

AR RZEIDETR1—Y 1B1E
BPEE [*Assignto*>*Me* 1 2o v I LET,
Ao1— 1. [* Assign to * > * another user* (* fiD 1 —4'—

CEOYT) 12w ILEY

2. FREEDRIDYTHA 7O Ry R T, 21—
—%EFANTIHh. ROy IE I MHBED
—H—%FIRLE T,

3. [Assign) =V ) wv I LET,
I—HICE X—LBRMEEINE T,

1—FBEANLBVEE, 1
FrREY IRV R A S5—

()  vEBRL. “assign 250w s
THL. AN MEREDHTO
EECRDET,
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ARV R ERBLTRRLET

ARy bZERLICEBTEREZRI Y 381IC. 75— MEMAED IR LEET AL
LOICARY MIHESRINE T A3REDNHD T, BEDAARY MMIXL LTS5, EDA
N hZERBHELTIY—TILET,

ERZFmY 3aiC

ARL—%, TFUT—> 3 BEEE, $EER L —VEREOO-LISETT,
CDERIIZONT
BREDANRY NCRFHICHSRIGE L THRT B A TEXT,
() WEEAY NCREISET S LIFTE £ A
FIlE

L ERADFES =23 2RAVT *ARYEER*ZJ )y I LET,
2. ARYEDVRNT, ROBFERITLTARY MIBELFE T,

RR Fig
1 DDARY MIERISE L TRBRBEALLTIY—7 1. ARV NEEI Yy I LET,
L&d 2 AR R DEER—TT. AN FOEEEER

LET,
3. [*Acknowledge (FEER) 1ZZoUwoL
4. BYIRFETHLLF T,
55%&%@&LT7-7?5W%7UW7L§

BROARY MIESRBE L THEREAELTI— 1. ZNZNDARY FOFEHER—STIRY DR
232 R=zEEL X9,

ARY M ZERLE S,
[* Acknowledge (HE5R) 1Z2 v oL
WA AETHILL £,

[*BERBFHAELTR—TTB* 120 )vILZE
ER

a > 0D

ERAHE LTI =T INIcARY MME BERBEHIRNY D)X MCBELET,

1 [ XEBECEFEHT. AR MOMLAEICEATEAXAEZEML. BiEIZI7VvILET,

84



AR FOFEAR—T

AN OFHR—ITIE. BIRLICANRY FOEKRE. ELANIL. EEE. X
YRV -RARBREDFHEHR TSI ET, MEZHRI BIOHDEZSNBIUSGEICD
WT. EMEHRZERIZCLHTETET,

ARV R
B PANVET IR~ Sil 7l

NTF—=IVRAARY FUADARY FDIZEIF RED TFR) Fcld THERES O L T IIREHER
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um run query <sgl command>

um datasource add -u
<username> -P <password> |
-t <protocol> ] [ -p

<port> ] <hostname-or-ip>

um datasource list [
<datasource-id>]

um datasource modify [ -h
<hostname-or-ip> ] [ -u
<username> ] [ -P
<password> ] [ -t
<protocol> ] [ -p <port> ]

<datasource-id>

um datasource remove
<datasource-id>
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um gtree list [-g] [
-ObjectType <object-id>]

um disk list [-g] [-
ObjectType <object-id>]

um cluster list [-gq] [-
ObjectType <object-id>]
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um aggr list [-g] [-
ObjectType <object-id>]

um event ack <event-ids>

um event resolve <event-
ids>

um event assign -u
<username> <event-id>
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<source> | [ -S <event-
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<event-id> .. ]
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um backup restore -f
<backup file path and name
>
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