DRATLOBEHCANRY K
Cloud Volumes ONTAP

NetApp
February 13, 2026

This PDF was generated from https://docs.netapp.com/ja-jp/storage-management-cloud-volumes-
ontap/task-verify-autosupport.html on February 13, 2026. Always check docs.netapp.com for the latest.



EPN
AT LDOBEHEARY
Cloud Volumes ONTAP®DAutoSupports% E % fEs2 9 %
AutoSupportDE
AutoSupporti8F D c S TINa—FT1 >
Cloud Volumes ONTAPY X 7 LA ®D EMS %=1/ d %

AN A a a a



DATLOREEHCARY
Cloud Volumes ONTAP®D AutoSupport:&E = fEsnd 3

AutoSupport (&, X T LDEEMZTO7 071 TICER L. NetAppT o7 Z=HIL

R—MIXyE—S2XELET. T 74 FTlE. &/ — R TAutoSupporthh BRI AR
S2TED, HTTPS SV RAR—F ORI EFERLTTI7ZAIL HR—MIXvE
—JHEXELE T, AutoSupport NCNEDX Yy E—CHXETIBEZHERT ST

CEBEHLET,

MELERFIEIX. Cloud Volumes ONTAP ICT7 I RNV RDA VR —Zyw MERHAH D E 2R TE
E1EIF TS, SFHICOWTIE. 720 FR Z2ONA A —D%y b —0BHZSBLTLIEETL,

AutoSupportD &

Cloud Volumes ONTAP ./ — R|ZiF. R T7LDEBEMZ 7O7 V71 7ICEHR L. NetApp7 27 =AJ ¥R
— MIXyt—2%KET BNetApp AutoSupport HD 7T RNV R A2V B =2y b PO IADNKRETT,

Cloud Volumes ONTAP H'AutoSupport X w2 —C ZXKETEBR L DI =TV ITBEKVT7AT7 T+ —
JIWAR)S—TROIY RRAY MADHTTIPS bS5 74w ORI T RAHNENHD £,
* https://mysupport.netapp.com/aods/asupmessage

* https://mysupport.netapp.com/asupprod/post/1.0/postAsup

AutoSupport X W —JHRETZODT I RNT VR A0 Z =2y MEGHRIEATETRUVISEE. NetApp
Consoleld. AV —IlI— x> bE7OFS H—N— LTERT S &L SICCloud Volumes ONTAPS X
FLEEFNICERLET. H—DEHIE. AV -l I—-YzobOtExa)Ta JIL—THER—k 3128
BRHOZEERZHILTVWARCEERETZETY, AVY—ILI—Yz Y b EERLEE. CDKR—
FZRCBELRHD 9,

Cloud Volumes ONTAPICEBZB BT I RNT Y R IL—IL2E&H L5 EIE. Cloud Volumes ONTAPtZ*X 2 1)
Ta4 TJIL—THR—F 3128 BHDT7 T CNT Y REGZHFT L TVWEZEDHERTINELHD X7,

HART7ZFERALTWRIEES. HAXTA I —4—3REA VX —F vk PO ERBLLF
Ao

EEA A=y N T OEZXDFERIGETH Dz LT=5. AutoSupportz 7 AL L T, Xyt—
HEXRETERCEHRETEET, FIEICOWLWTIE. "ONTAP R 2 X > k: AutoSupportdtzw k7w 7",
AutoSupporti8fl D STV a—FTa T

TIORNTDYREGHAFBETEY. O>Y —ILHCloud Volumes ONTAPS X7 L2 VY —IL IT—S >V b
FZ7OFS H—N—C LTEBRITILSICEBHETEIAVESIE. X T LD AutoSupport X v —J%XET
FHRVEVSBEMAIVY —ILDERRINET, COREISTNLT BICIE. ROFIEICHKE->TL ST LY,

FIE
1. ONTAP CLI ZfEA T 3 ICIE. Cloud Volumes ONTAPS R 7 LICREICHER L £ 9 (SSH Z ).


https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html
https://docs.netapp.com/us-en/ontap/system-admin/setup-autosupport-task.html

"Cloud Volumes ONTAPADSSHIES A EEFER" o
2. AutoSupportt 7 R 7 LDFHR R T — R A2 R L £,
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Category: smtp
Component: mail-server
Status: failed
Detail: SMTP connectivity check failed for destination:

mailhost. Error: Could not resolve host -
'mailhost’

Corrective Action: Check the hostname of the SMTP server

Category: http-https
Component: http-put-destination
Status: ok
Detail: Successfully connected to:
<https://support.netapp.com/put/AsupPut/>.

Component: http-post-destination
Status: ok

Detail: Successfully connected to:

https://support.netapp.com/asupprod/post/1.0/postAsup.

Category: on-demand
Component: ondemand-server
Status: ok
Detail: Successfully connected to:

https://support.netapp.com/aods/asupmessage.

Category: configuration
Component: configuration
Status: ok
Detail: No configuration issues found.
5 entries were displayed.
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autosupport modify -proxy-url http://<console agent private ip>:3128
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autosupport check show-details
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- N\T8%) /opt/application/netapp/cloudmanager/docker occm/data/.
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http port 3128

acl netapp support dst support.netapp.com
http access allow netapp support

request header max size 21 KB

reply header max size 21 KB

http access deny all

httpd suppress version string on
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acl cvonet src <cidr>

http access allow cvonet

RiHERLET,

http port 3128

acl netapp support dst support.netapp.com
acl cvonet src <cidr>

http access allow netapp support

http access allow cvonet

request header max size 21 KB

reply header max size 21 KB

http access deny all

httpd suppress version string on
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