NSO a—TFTa 2T
Data Infrastructure Insights

NetApp
February 11, 2026

This PDF was generated from https://docs.netapp.com/ja-jp/data-infrastructure-
insights/task_troubleshooting_general_problems.html on February 11, 2026. Always check
docs.netapp.com for the latest.



BR
cSIINa—FTa>Y
— %897 Data Infrastructure Insights DEIED STV a—F4 > F
OJ4 >IcBd /&
Z DD REE
Y-
Linux TOEEIZY FOMED S ZTINa—FTa >0
TOFS T 7AT7 I +—ILICEAT 2EEEE
)y —2X
Windows TOEEIZY FDBBED ST a—FT4 27
TOFS T 7AT7 I +—LICEAT 3 EEEE
Y-
KB LTcT— 2 INEEBEDHRE

© © 00 O O O W N N =~ 2 -



ST a—FTa>0
—fikAY73 Data Infrastructure Insights DFEE®D b5 TV 21—
TAD

Z C Tld. Data Infrastructure Insights D kS IV a—F 4 VI ICET RIREZBENL
x93,

ZRB"Linux IE1=vw FORBEDO STV a—FT 10 " LT "Windows BiE 1= FORBEDO LS TILY
aA—Fa "

OJ4 >ICBEY MR

fElRE - cNMZELTAHATLEEL:

Data Infrastructure Insights|&6BE C C ICEBIICO CHIE T 57D — K /N\—F 1 Cookie HMERNICA
JF7IRLET STWBEDICEELFY, 2—H—IF. T5UH%

BELTIRTDY— R /N—F « Cookie ZERICT
B5ZCH. LOFEVWEISND X bZERL TData
Infrastructure Insights® Cookie D&% H®NIZT S
CHTETEY, Al ToIHOREZHET. IART
?D Cookie Z5Fr] 951 A7/ arvz&ERLEY, X
7zld T —R/N—F 4 D Cookie = 7OV I T3] &
BEIR L. [*]JauthO.com ¥ [*]netapp.com DI % 1B
ML ZET, Microsoft Edge (. %1%+ ZB8 L T Chrome
ERILERICRWE T, Firefox Tld. Cookie Fl9 i
Bi|Z aquthO.com ¥ netapp.com £ L TIEETNE T,

AVY—=ITHI > b EF>TWETHA. OJ1 2T F7 v %< https://mysupport.netapp.com/site/

TFEEA helpo 7773 Tconsole.netapp.com > 7 HT >~/
A7+ >ORE] F7-1F Tconsole.netapp.com > 7
IT7L—a oME ZERLET, chbidk. O
V= )LOBEBEREMICFEL TWVWE T, ot
MDData Infrastructure Insights 727 Z ALY HR— D
RIREIC DWW T, "NetAppThAR— k"o

Data Infrastructure InsightsiCHBfFSNELZHD. & IV —IL THOV MYV T7yvyFLTWVWSEC

BMEINTLWEREALI VWS XytE—UARRENE & FEEFEE,ADI>Y—ILTSSO OJ 1 >z ER

ER LTWACZzHRLEY, OV —I)L 7O7 70
DB FA—I)L 7 RL XA Data Infrastructure
InsightsD ™V TIL AL X—)LICEEH TN TWVWBREF X
— )L 7RLRE—HBMLTVWBR e ZHERLET, X
—)L7 RLZADB—ELARVGEIF. ELVLWX—=ILT7 R
LATHLWBFZ DV IIZAMLTLIESL,


task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_linux_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
task_troubleshooting_windows_acquisition_unit_problems.html
https://mysupport.netapp.com/site/help
https://mysupport.netapp.com/site/help
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html

R

AV —)hsOd 7o 325, Data
Infrastructure Insightsh* 56 BEINICOJ 7o hEh
i L/TCO

HAgIcEENICOI T RSN E LT,

MIA>IT2EBRDHD EEAI EVWIITFT—Xy
T-IPKRREINET,

OO0/ >IT5—

£ DMDEE

aR

Qtree \— R 7 4#—RIFIVT)TELLRRINET
M. VIb I4—2RIFR)a—LOEFABREL LT
REEINFET, TNXELWTTH?

BIL Qtree ICVY Tk I4—REN—RK =320
FEFHTERELTLWEITH. REINIZEHBEIL
N—KR J4—2Td, CNIFIEELWVLWTETH?

Cognos L R—FDRAT T a—ILEREEANT 3 L.
A2 a— )LEBICRDE Tm) BA-TLEFS L
e EdT, fcezid. KEz 02:15PM1 EAH
g5, 10215 PMM] (F7clE PMm) E WS RHD KR
XFENEMEINZChHDFET, MIlzo Vv od
3. TFFI2151 ICEDDET, LR— bERE
TR LR TEEIN, FELLELER—- M ZHEERML
Ev AT a—I)LEBICAM E PMDEE 5% AN
L7ehCBERAE . R Y a2 —ILEEIE AM (Fah) &
LTRREINFT,

)y —2

InzaE Ll THATLIEE L

NetAppZ 2T R H—EXEEDI VTV A1 > F >
(SSO) IC& D TARTDData Infrastructure Insightstz
v 3P OI 7 U RENET, BB DData
Infrastructure Insights 7 A > MCT7 VX TE 315
a. WInH1207ATY H50OJT7 T +F 3
Ee IRTDT7 0Tty arhodr7ors
NEd, 7HAUVYMITOERTBRICIBEOY 1Y
LTLIEE LY,

NetApp Cloud 7 17 > b Tld. 8B Z CICBREED
METY BREOQOIVY—IREIE7THTY) 7HY
PRI OERTBICIBEOI A LTS,

Data Infrastructure Insights \D 7 7t A = HEER S 3 I
iE 7ATY FEBEICEVWEDET W, OV
V=L A7 74ILDOX—=)L 7RLIH. Data
Infrastructure Insights DV =)L AL X—JLICEEE IO
TWBX—IL 7RLRE—HLTWB Z e ZHERL
E N

Chrome T>—2 L v bk E=—REHITH. TS0
DERE. Cookie. FvvIaZHELTLIEETL,
ADTZIH FO7T 741 )L (Chrome - Person % B
BRE)ZER LTS,

i
i

a
I

BMESNIEIVA—RELTRRINZDIE. FHTHK
FEINTfh. £/lETridentZ @ L THREIN/\—
ROIA—RDIHTT, N\—KR I4r—2hHEEINT
WAWSE. Qtree DB=EISHEBR) 2 —LDB=IC
BOET,

[FV0. N—=R I4—2DHEETNTVBRFEIF. &
NHEEHARE LTRRINET,

27T a— LB %EBANLET, TAMI £

IZ TPM) OXFEZIARTAADLEBEVWELSICERELT
<IEEV, TAM] DFEIE TAI . TPMI DFE
& TP] CANTBREITTHD T, FORBRNFEIEK
RENBRWESIF. X7 a—)LEBIZELLERES
nTuwxd,

BMO RS TINa—FTa>TDEY MIDWTIE. "NetAppF Ly IR—=2" (HR— bADH A > 1 hiih


https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs

ETY),

BINDOYAR— MMERIE. Data Infrastructure Insights " S AFTE £, "HR— h'R=,

72 T« 77 Data Infrastructure Insightsth 7 X7 1) 72 3 >z BRHEDHEIE. ROV R—~ FF> 3> %

ERATEEY,

"BEES HAR— L FTy b

SEMHIC DU TIE. "Data Infrastructure InsightsthZR— k RFa X2 k",

Linux TOEYE1= v

FOBRED S TN a—Ta 2T

Z ZTCl&. Linux ¥ —/X—_E®D Acquisition Units (CB8 T ZMED cSTIL>a—FTa>F

ICRI B IREZBNLE I,

e

Observability > Collectors RX— D Acquisition
Units 2 7D AU R T7—R XIZ. TFEERE O BEZHAMR
PYINE L7y £73 TRERAENEDESNE LT
ERITENET,

BE1I=y b H—N—H—EXDEFFICTIEX
MEEEINX L

Y—N—BHINFELINhTVLIEA

Inzam L THATLIEE L

AU DRRICHZ X Za—%U 1) v L. “EHEDE
TTEERLET, B =y bZETTBICIFE K
DFIBICHE > TLZE L, 1. Acquisition Unit (AU)
—EXRZELLET, (FLEIYVFOIE—]RA
EV)YOTRE. AR R ZEV )y TR—RICT
Fe<aE—L. COOXRYRZEEIZY T
YOIARYR FOVTMIEDMITZZenTEF
9, 2. AU D /var/lib/netapp/cloudinsights/acq/conf 7
LA —IC Ttokens EWSEBIDT 71 IILEER L
9, 3. [b—o > EOAE-IRE>ZI VI L. C
DE=O 2 ZER LTI 7 ILICBED ST &

Yo 4AUT—EXZBRALEY, [BEFHITYVROD
AE—-1RE>Z27)vy oL ARV FZAUDIXY
YR 7OV MCEDEITET,

AU %Z SELINUX IC1 > X =)L § 355, SE %
permissive €— RICERE T D2HENDHBD £7,
Enforcing E— RIFHR—F TN TV EE A,
SELINUX ZEFA] E— RICEREL7=%. AU —E X
zHESLFI,

BR1Zy b —N—FRBRVMAATOEHZ T
LTWB IR LTS IEET W, "Ef4


concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
https://www.netapp.com/us/contact-us/support.aspx
https://www.netapp.com/us/contact-us/support.aspx
https://www.netapp.com/us/contact-us/support.aspx
https://www.netapp.com/us/contact-us/support.aspx
https://www.netapp.com/us/contact-us/support.aspx
https://www.netapp.com/us/contact-us/support.aspx
https://www.netapp.com/us/contact-us/support.aspx
https://www.netapp.com/us/contact-us/support.aspx
https://www.netapp.com/us/contact-us/support.aspx
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
concept_acquisition_unit_requirements.html
concept_acquisition_unit_requirements.html
concept_acquisition_unit_requirements.html
concept_acquisition_unit_requirements.html
concept_acquisition_unit_requirements.html

FY hT—OBENELIhTLWEEA

TAFIH-—N—HDELLBREINTLIEA

S — EXORAPICERIBERT > —HhRE
L. Data Infrastructure Insights CEIG 1= D1 >
X h=JLICKBL £ L7 (acq.log ICRIRENE ),

Linux: 217U BRDIHSHRW/ T 71ILHARDOH
5700

MR DR

BENERITEINTLEEA:

T — ZUNEDRERE:

Acquisition Unit —/\—/VM H7R— b 443 ZHD
SSL ###tZ /' L TData Infrastructure InsightsiR3E
(<environment-name>.c01.cloudinsights.netapp.com)
ICT7OERATE3ezHRBLET, XDOATY U R%Z
51 L T 128 L ping <environment-
name>.c01.cloudinsights.netapp.com traceroute
<environment-name>.c01.cloudinsights.netapp.com
curl https://<environment-
name>.c01.cloudinsights.netapp.com wget
https.//<environment-
name>.c01.cloudinsights.netapp.com AU H'5 Data
Infrastructure Insights\N®D 777 c/)NT >V K] THR—
b 443 ZHKBENH B CITERLTLEET L,

TOFORETEEL. ELWOFOREEZANT
37012, BEIZFG L T Acquisition Unit V7 ko =
P77 A YA =ILLTHAAM=I)ILLTLES
Lo 1. Teurly ZEHL T TV, 7OFDICAT
% Tmancurll] BR/RFa XY MEBRBBLTLET
L: —-preproxy. --proxy-* (curl 3% < O 7OF P RE
ZHR—FLTWVWBTEDH. T1ILRA—R [*] TY
Yo 2. Twget] ZE LTIV, FOF> 77> 3
JICDWTIERFa XY MEREELTLIETWL,

Chud. FOFCERBRICEEXFHNIENTLS
CEHERTRET SN HDEFT. AUZT Y
1 > X b—=JLL (sudo cloudinsights-uninstall.sh). %
BNFERETICBI Y AM—=ILLED,

Linux Acquisition Unit —/N\—/VM ICKAEBR S 1 TS
UDRIARTHIDTWBR e ZHERLE T, Ttz
H—N—=Ilunzip ZATZIVHA VI b=)LEThTL
BPRREBHLHDET, unzip 51TV %EA1>X =)L
9 BIClE. Acquisition Unit ¥ > X k=)L XU Tk
ZRITIBHEIIC. O R *sudo yum install unzip*
ZRITLET,

_sudo #ERZFOI—H—rLTOJ1>LTWS
LTIV

/opt/netapp/cloudinsights/acq/logs H*5 acq.log % 4X
EL X9 (Linux) BT —E X% BiEgg L £9: sudo

cloudinsights-service.sh restart acquisition
ITS—LR—bhZzxfE) RE>Z20VyILT T
—RALIR—DS2T 4V ITR=IHBI5—LR
—beXELET,



RATF—H R \—bkE— MEEK

TNN—hE—FIS—] EVWS KX yE—SHRTRIN
x9

REI1=Zy b EBA YA L=)LFB . [ValueError:
File context for /opt/netapp/cloudinsights(/.*)? already
defined] EWS XvyvEz—IHRRINET,

Acquisition Unit (AU) (&, V—X=B#H T 57

IZ. 60 # T & IZData Infrastructure InsightsiZ/\— bk
E—rZZXELET. Xy bT—JDMEXIFNE
L % U\Data Infrastructure Insights D' REIT/\— kE
— FEUELAKRBLIEE. AU DY) — XERIEE
FenFEFtA. AUD)—XDEARDYTIND &

Data Infrastructure Insights (= [/\— k E— MRBU
EWSRAT—RANKRREINE T, bZTI>a—TF
«1 >4 OFE: Acquisition Unit H—/\—&
CloudInsights D% D — Uiz L 9,
Acquisition Unit f —E XZAETINTUVSHESH
ZHRLE T, T—EXADRETINTULARWVEEIE.
T—EXZBLET,. BEE2I=Zv b OY
(/var/log/netapp/cloudinsights/acg/acq.log) = F T v ¥
LT IZ—DHBE3NE5hZzHERLET,

COIZ—E Ry bT—TJDOHETICK

D . Acquisition Unit ¥ Data Infrastructure Insightsig
BEOBED 1 DU LR ESNIIZEICKE TS0
BEMNSH D £9, AU X Data Infrastructure Insightsf
DEGHEELTHEDT7IT1 T THE L =HERL
£7,

SELINnUXEE D> AT LTIE. COIT—Xyt—
I& “cloudinsights-uninstall.sh -p' h®{7E 1. 51
Ty RPBAYRb-ILENET, OV RERITT
% ‘semanage fcontext -d -t usr_t
"/opt/netapp/cloudinsights(/.*)?" BREZEIEL. Xv
T—OZBIRTIBENR DD T,

TOF2eT7 747 04— I)LICET 2EREE

BT >2—3y b 77ERTOFOERAVVERZEIE. BEO 7O+ OBFz R L.
Infrastructure InsightsH't#&8E 9 3 7o & DHFE DHIN = 17

2T

Data
THELRHIBZEDHD £, ROFBEIEFELTL

*CFTLHEBTRT AN NTTIERZTOY I L. BIABICRED Web 1 M/ RXAADT IR
DHEFR L TVWETH? ZDHFEIF. RDRAA D ZFNA) X MMIEMT B2HELDD T,

*.cloudinsights.netapp.com

Data Infrastructure InsightsEXf S 1= k. H KU Web 75 7 —TdDData Infrastructure Insights & M X
DEDIEFTANRT. EORXAVEZEFDIORIAMIEEINET,

*2FBIC. —HOFOFTIE. NetApph SERINTVWAWT D ZILGERE%ZFRA L TData
Infrastructure Insights Web 1 ~Z%AD §F LT TLS/SSLEEZEITLLO LF T, Data

Infrastructure InsightsBf§ 1= bDtEF 2T

EFILIE. 50Ty /O CBREAMICEEREELH

D £t A, £7=. Data Infrastructure Insights Acquisition Unit A'Data Infrastructure InsightsiZIE& CO2
AL TT—R2BEZBZICTBICIE. LD R XA V%% COEED SN TIHNELHD £,

FS 70 v ORBRBICTOFOARESNTVWRBEIE. 7OFHEOAFIS ) X kIZData Infrastructure
InsightsIRIEZ BT Z2UNEHLRHD £, COHNI I MOERCEREIF. TOFIEBrY—ILICL>TE



BOEXITH. —WICIE. AU CSDH—N—BYICBETE 3L S5IC9BICIE. Data Infrastructure
Insightsth —/\—® URL Z C DOHINU X MCEMT 3HELHD £9,

NEITSHRHEEAAEIL. Data Infrastructure Insights K X1 > BEZEHIN Y X MMIBINT3Z T,

*.cloudinsights.netapp.com

TOF NS T4 v IBRBRICKRESNTLAWREIX. FIN) X DRBICRZHEE L. BE
THWEEDHD XY, Data Infrastructure Insights
ZHIN) X MMSEMT ZRENHDIHESHDRBERIGZE. FLEFTOFIRT 7477 +—ILOKE
Bl &k Dpata Infrastructure

InsightsDM YA M=ILRETICRAENH D5 IE. 7OFEERF—LICEAVEHLET. 7OF

M SSL A VA—t T RDOMEBEEREL TSIV,

TOFSITYRRAY FORT

FYVR—F 4 IRT—4 AL IVZ—RBIRTBZEIIC[TOFIRE| V> I2E2 IV ITBID. [NILT
>HR—KR=JO[FOFIHRE|OTFDOI I IO T3e. TOFY TVRRA VN ERRTEE
To RDELSBENARTREINZF T, BEIEIC Workload Security B'#H 335813, REIN/-IY KRR >k URL
HTDYRMIRRINET,

[FOFSTYRKEAY R F—T L

)YV —2

BMO RS TINa—FTa>IDEY MIDWTIE. "NetAppF Ly IR—=" (HR— bADH A >4 hiih
BEBTY),

BMOHAR— BRI, Data Infrastructure Insights P S AFTE £, "R — F'R—=,

Windows TOREI1I=-vY FOBEDO NS IIL>a—FT1 >

Z C Tl Windows H—/\—_E® Acquisition Units I(CE S 2B@ED NS TIL>a—T«
YOI T R IREZEBNLET,

g - nzaE L TAHATLESE L


https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html

Observability > Collectors X— D Acquisition
Units # 7D AU X 7—R XIZ. TEERREDOBRIHAR
MInE L7y £ld TEERASHIDEETNE LT
ERITENET,

H—N—EHHINFELINhTVLIEEA

Y bT=TOEBEDNBIENTULEEA

T7OF o —N—DELIBRINTVEEA

ST —EXROMIEPICERIERT S -1 RE
L. Data Infrastructure Insights CERE 2= kD1 >
X h=JLIZKBL £ L7 (acq.log ICRIRENE ),

MR DR

BR@NEITINTULEEA

AU DBERIICHBZI A Za—%0 1) v L. *HEEDE
TTEEIRLEY, BBy hEETTBICIE. KX
DFIBICHE > TLZE L, 1. Acquisition Unit (AU)
—EX%EEFLELEFY, (BFLEITYROOE—]RE
EVI)YOTRE. AR R ZEV )y TR—RICT
Fe<aE—L. COOXRYRZEEIZY K T
YOARY R OV T MO Z e TEE
9o 2. AU D c:\Program Files\ Cloud
Insights\Acquisition Unit\conf\ 7 #+ JL & —(Z Ttoken]
EVWSERIDT 7AILEERLE T, 3. [F—0 2%
AE—-1RE&>%Zo Vv L. CO—=0>%ERL
7 7AILICRED ST E T, 4AUT—EXZBRL
9, [BEFOYYROIAE—-|RE>ZI )Y D
L. XY Rz AUDQIOXR YR 7OV T MDA
TE7,

BE1=y b —N—F VMDA TOES %= &
LTWBZeEBEELTLIET L, "Ef

Acquisition Unit %t —/\—/VM H'7R— b 443 2B D
SSL ##i%# 7/ L TData Infrastructure Insights¥e15
(<environment-name>.c01.cloudinsights.netapp.com)
K7 IEATEB e zMRALET,. ROOAXV R %
5. L T < 72 & L\ ping <environment-
name>.c01.cloudinsights.netapp.com traceroute
<environment-name>.c01.cloudinsights.netapp.com
curl https://<environment-
name>.c01.cloudinsights.netapp.com wget
https.//<environment-
name>.c01.cloudinsights.netapp.com AU H*5 Data
Infrastructure Insights\®D 7o hNT >V K] THR—
b 443 ZRAK BEDH B C CITFRL TLEEL,

TOFOREZTHERL. ELVWOFOREZANT
27T, BEICIG L T Acquisition Unit V7 b =
TET7AVA=)ILLTHBAAM=)LLTLES
Wo 1. Teurly ZE LT TV, 7OFICEAT
% mancurl] B/ FFaXYbEBRBELTIES
L\: —-preproxy. --proxy-* (curl (%< O FOF VRE
ZHR—FLTWVWBTEDH. TA1ILRA—R [*] TY
Yo 2. Twgety ZE LT TV, FOF> 7723
VICDWTIERFa XY M ERESEL T IZTW,

Chd. 7OFPERBRICERXFNAZENTLS
CEHERTRET SN B EFT. AUZT Y
1 > X k—=JL L (sudo cloudinsights-uninstall.sh). %
BXFEFERETICEBI VA M-ILLETD,

BEEERZF > I——rxLTcOJr>LTWVW3C
CEHERLTLSETWY

BRIE. <> X b=l T4 L2 k> Cloud
Insights\Acquisition Unit\log 7 # )L Z—® acq.log T
KRoMbD %9, Windowstt—E XBHTEISZBEM
EES)


concept_acquisition_unit_requirements.html
concept_acquisition_unit_requirements.html
concept_acquisition_unit_requirements.html
concept_acquisition_unit_requirements.html
concept_acquisition_unit_requirements.html

T —RUINEDRE [TS—LAR—bEXE] REVEIVYILT. T
—RALIBA—DZ T4 ITR=IHS5ITS5—LR
—rEZXELET,

ATF—RZ: N\N—hE— K Acquisition Unit (AU) I3, U —XEEHT 37D
IZ. 60 #Z & IZData Infrastructure InsightsiZ/\— bk
E—rZzXELET. Xy bT—JDMEXIFNE
L 7 UL\Data Infrastructure Insights B REIT/\— kE
— FEUELAKRBLIEE. AU DY) — XEREIEE
FIShEtA. AUDU—XDEIRRHMTIND &,
Data Infrastructure Insights (Z T/\— k E— MR
EWDSRT—RADRREINE T, FFTIN>a—TF
1 > OF|E: * Acquisition Unit HF—/\—&
Cloudlnsights D% D — Uiz L 9, *
Acquisition Unit f —E XZAETINTVSHESH
ZHRLEFT, T—EXDETINTLARWVEFIE.
T—EXRZHIBL EI, *Acquisition Unit O
(<Install dir>:\Program Files\ Cloud
Insights\Acquisition Unit\log\acq.log) #F w2 L
T IS DWHBEI3NESHZHERLET,

TN—FE—FIZ—] EWDIXYE—IUHARREIN COIF—IE. XYy b T—IDHRTICEK
F9 D . Acquisition Unit & Data Infrastructure Insightsizg
IREDOBED 1 DULPRIESNIIBEICKEETSH
BEMENBH D £9, AU ¥ Data Infrastructure Insightsfs
DEGHNEELTHEDT7IT1 I THBE L =HERL
£9,

TAFx T AT —ILICEY 3ERSHE

BT r>a—2xy b 7O/ERCTOFDOFEAIBERBZEIE. BBEOTOF> OEZEHE L. Data
Infrastructure InsightsH\&EE T 2 7= DHFEDFINZIR T HENH B IZEDHD T, ROFBEISFEL TL
y e A

s FY. B TIIT AL ETTOEREZTOY I L. FIABICEED Web 1 M RXAADT IR
DHEHFALTUVEITH? ZFOHZEIX. RO R XA 2%=FHHNI X MMIEMTIHRELHD £,

*.cloudinsights.netapp.com

Data Infrastructure InsightsEXI§ 1= k. &LV Web 7 Z U —TDData Infrastructure Insights & DX
DERDIFINRT. EDRXAVEZEFIORIMIEEFEINE T,

*2FBIC. —HOTOF 2. NetApph SER TN TVWAWT D RILiERAE % L TData
Infrastructure Insights Web 1 ~Z%AD §TE LT TLS/SSLEEZEITLELOE LT, Data
Infrastructure InsightsEVF 1= Dt F a2 U T« EFIIEZ. TNE5DTT/ OJ LIREANICHREL D
b £t A, 7. Data Infrastructure Insights Acquisition Unit A'Data Infrastructure Insights(CIEE (CO4
AL TT—E2BRHZBRZICTBICIE. LD RXA %% COEEDSIENT IHRENHD £9,

TOFS IV RRA Y FORT

FUR=FT 4 VJRICT—R AL VR —%FRTZeFIC[FOFPHREI| V0% 0w IT3D. [NILS
>HR—KMR=JO[FOFOHRE|OTFDOI I IO TRe. TOFY TVRRA VN ERRTEE



To MDESBREMNRREINE T, BIEIC Workload Security B % 3158 1%. RESNI> KRR >~ URL
HIDIRMIRREINET,

[FOFSIYRECY RF—T I

)YV —2
BMD ST a—F4 Y TDEY MIDWTIE "NetAppF Ly IR—=2" (BR— bADY A 21 V%%
ETY),

BAIIOHR— MME#RIZ. Data Infrastructure Insights N S AFTEE T, "HRh— F'R—,

KB LTIcT —FNEREDRA

T—R AL Z—ICKBXA vt =W H 0. FEBENGTLIFFEEDHZG. UIT
NEBERZFCT—X ALV Z—DBEXR—CZFEHAL TCCOMEZRE T 20ELH
DET,

TF—R ALV A—DEEORRZHET BICIE. ROFIEICEWET, 7—2 AL IX—DBEEX vyt —T
3. BEBE A Za—C A1 VAM=ILENT—R2 AL I R— R=JICRREINZEJ,

FIE
1L EBEE>T 2 ALIVR—>AYRAM—IIENT—R ALV EZ— %20 )y I LET,
2 BENMRELLT—R ALIE—DI) VI ENBEZI )y I LT, BEIR-—SZHEFT,

3. [BE] R—T T, mxzwqﬁm%%zwabr\:@E%%ﬁabruéj%ﬁwﬁéﬁwz iy 4
HELIEXEZFATLES

4 NT =XV XyE—UHHBNUIXELET,

5. ARVKN BRALSAY TSTDEIAEDLEICRIR RAV2—%2BFT 2. BMBERARTIN
x99,

6. IRV BALFAVDTICRRINZTNARDIS— XAyt —J%BRL. XvtE—JOAMAICE
RENBIS—DFM7IA>Z0 ) v I LET,

IS5—DFMICIE. T5— XvtE—YDT7FI b RHARERORVERER. EAFOER. FMEZEEY
B1OICHT CEHTETEIRBORENTENE T,

1. TCOT7—2 ALV Z—IC& > THRESNTNA R BETIE. VA LZT0ILE2—LTELDHZT
NARADHERTTCEEXT, Fles TNARDIVVIENI- BRI 207Uy LT. EDOTNA RDEE
R=DZRTFTEEXT,

8 F—4 JLIZ—DBER—JICR2TcH. R—VDFHICH D [REDEEEZRR BEHZF VI L
T. REDEENHBEDORREICZ>TVWRNESHh 2R L E I,


https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
https://kb.netapp.com/Cloud/ncds/nds/dii/dii_kbs
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html
concept_requesting_support.html

ZFEICET 3B

Copyright © 2026 NetApp, Inc. All Rights Reserved. Printed in the U.S.C D R 2 X > MIEBEMEICEK > TR
EEINTVWET, EFREFMEEOEAICK 2FFIAFED HIHEZIRE. BRER. EFEEA. SLUEER
B, BHREE. T—THE EFREI X T LANDHEMAAZ STHEMIEAEL L. WHRBERE LUHEIC
LBEHBBILFT,

Y b7y TDERYHSIRELIY 7 U T7IE. RICRIERAFHERES FURBREOHRERD &
ERS

COVITRUT7IE Xy b7y FICE&oT MBRROFTF RESNATVE T, *v b7 v FIZATHERER
A X3E@MES LOREBNICN T 2 EEMEORTRNRIEZ S 2 CNURESNBVVLDRBEETR
NBRFRIEDITVEEA. R b7 v 7id. ABRILIIABY —EXOFEE. EBFEE. 7 —XEXR. FIRE
K. EHFFPHzEH. DOINURESNGL. SOV I MT T T7DERICEDE LT IRNTOEENEE.
BENIEE. BRVIEE. KRS, BEEE. KANBEZEOREICH L T, HROFEEDEREMENEN S
NTWcE LTH, TOEEER. RULE T35EH. ZHNOBE. BEREE. FETR BRFLIZEST
BWEEZE0) IChH 5T —TI0oEEZEVEEA,

XY R Ty TiE. CTICEHEHINTULERIRTOERICNTI2EEZMER. FELITSENEZRBLED,
FZY R TPy FICEBZERHNLBEBCLZEENDHZHEZRT. CICRBEITNTLVBRBDERICEDEL
BPEESLUVEHICH LT, my b7y TIdEEEEVEFEA. CORRBOERFIZEBAIRX. v b7y
DYSEFHE. BOIEME. FT-I3MORKNFRABIEICE DK StV ADHErIZABEINEE A,

CORZaTILCEEHINTUVBRERIE. 1 DU LEDOXKERE. ZOMOEORFF. BLUOEBROFEFICK
STHREINTWVWIEELHD £,

MEFOFIRICOWVWT | BAFIC K A, EH. FxRld. DFARS 252.227-7013 (2014%28) &KL UFAR
5252.227-19 (20074E12H) DRIights in Technical Data -Noncommercial ltems (17 —% - JEFEARE ICES
T BEEF) FED(b)3)E. ICHESNIHFIRMNMBERAINE T,

AEIIEFNZT—RIIBAERS LV £IFEBEY—EX (FAR2101DERICEDL) ICBERL. T—
R DFFEMEIINetApp, InclCHD F£F, AZNICEIIREINZ IRTORY b Ty TOEMT—2E LV
AYEa—&2YI7boz7id. BEENTHD. WEOATHEINLDDTY ., KEBMFIEERT—2ICH
L. EREHDOBES LIV TS AR T, HREXNRE T3 E L ARBEDFHIRT S EREES
L. KT =2 OREORIE 22 - 7o KEBAFZOICEZEL. YW OEMIT L T3H8ICOAERT -2 % E
BTEXY, AEDIBEZRET. NetApp, InNcC.OEMEICLBZHFAIZER/ICEDI B, KTF—2%=FEA. B
T BnEy. BT BIEHD. EEFRIIBRIZZCIITEEFHA. EFRAEICHD D RKEBAAD T —XERME
ICDWTIX. DFARS 252.227-7015(b)3& (20144%28) TEDH SNIMHEFDAHNEBHSNE T,

ERICE T 3 15%R

NetApp. NetApp® O I\ http://www.netapp.com/TMICEEEH SN TS —2I&. NetApp, Inc.DFEIETY, £
DDEHHEERLIE. ENEFAEITIEHOBIZTHIHENHD FT,

10


http://www.netapp.com/TM

	トラブルシューティング : Data Infrastructure Insights
	目次
	トラブルシューティング
	一般的なData Infrastructure Insightsの問題のトラブルシューティング
	ログインに関する問題
	その他の問題
	リソース

	Linux での取得ユニットの問題のトラブルシューティング
	プロキシとファイアウォールに関する考慮事項
	リソース

	Windows での取得ユニットの問題のトラブルシューティング
	プロキシとファイアウォールに関する考慮事項
	リソース

	失敗したデータ収集装置の調査


