NSNS a—FTa 2T
Cloud Insights

NetApp
March 12, 2024

This PDF was generated from https://docs.netapp.com/ja-
jp/cloudinsights/task_troubleshooting_general_problems.html on March 12, 2024. Always check
docs.netapp.com for the latest.



BR

cSIINa—FTa>Y
Cloud Insights D—f&§MBBBD 8 S TI>a—FTa 2T
Linux T® Acquisition Unit DFIED cZ TV a—F1 >
Windows T® Acquisition Unit DEED b S TIN>a—F7+a >0
FT—RIAL IV ZRDOBEDRAE

O© O W = =



NSNS a—FTa T

Cloud Insights O—fi&B%GBED C S TIN> a—Ta >0
C ZTlE. CloudInsights D c S 7> a—F 4 Y JICET2MREFEEZRLET,

HEBR L T XL "Linux Acquisition Unit OFRED b S T IV a—F7 0 > 0" B KU "Windows Acquisition

Unit DRIED ST a—T 1 >0

O4J 4 > ORRE
“R9EE : *

Cloud Insights |13 5 2 C & ICAJ 7T LET

Cloud Central 7hU > b Z#F->TWEIH. Cloud
Central [COJ A > TE £t Ao
Cloud Insights I[CHBFENE LA, TEEEESHhTL

EFHAL EVWS KXY E—IDRRFEINZET,

*InEAABBIO

MBRRY N7y vF—CAuth0Y v F—IIxFL
TH—RN—FT 1 ICEBEBEEMLET,

i
ChromeTld. 7 ZUHDURLIC Tchrome ://
settings/cookies] £ AL X9,

I RTDCookieZFFrll 73> &FIRLE
ER
FrelE
[ 1auth0.com$B &K UV ] netapp.comD B % BN L
£9,

AR HINEERT BBEIE. 8T TTOH 1 Mot
— R/N\—F 1 DCookiex B8 B1 77> a3 v z&EIR
LTLIEE WL,

PoFTry b eRAETET
https://mysupport.netapp.com/site/help, 7373

1) Tcloud.netapp.comy > I7AD > MO A > DR
#] %71 Tcloud.netapp.com) > N7 x5l —> 3
YORE] ZFRLFT, nid. Cloud Central D
Fnﬂ%’f‘)gﬁm:%{tbf:%@fjo

Cloud Insights D€ DD T2 ZH)L « HR— A
ICDVWTIE. ZzBRBL TSV "Ry R 7w THR
- l\"o

Cloud Central 7HDU > MIEBLTWRZ . F7-
|[3#BHE A Cloud Central TSSO OJ 1 &AL T
WA xR LET,

Cloud Central D 7O 7 7AILD E X—I)L7 KL AN
Cloud Insights DU TJLALE X—)LICEEE SN E
X=)L7RLRAE—HEHLTWVWB Iz LTLES
Wo EX=ILH—ELAEVWEEIF. ELVWE X—JL
ZRLATHLWEBFRZVIJIZXMLET,


https://mysupport.netapp.com/site/help
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html

*fEeR

Cloud Central F7-I&% Cloud Secure 504 77 k
L. Cloud Insights A5 BEIRICOJ 7T hENEFL
TCo

HAgIcEENICOI T RSN E LT,

My EFATTNTOERAL EVWSITS—Xy
t-IHRRINET,

FofttoOs 4 >IT>—T9

Dt DR

=1

qtreeD/\N—R I #—ZHN I TVIZIEELLKTRREINT
WETH VIR I A—EDR) 2a—LOEHBEL
LTRREINTWVET, IEETIH?

B LqtreelcV T I A —REN—R T +—2DWEH
EFHTHRELTVEITH. RRTNIEHBE=EIF/
— RO #+—ATT, Isthat correct?

Cognos® L7 R— kX7 2 a—)LOBEEEATT S
Yo A7 a—I)LOERIC Tml BAEDICRTEINS
ZehHbErd, frezidE. BRE M02:15PM) &
ABT3Ee. T02:15PMM1  (F7=IFPMM) WS
ROBXEDEBMEINET, NETVYITS

. T215AM) IZEDD T,

LR—FERETDZIICIITETEITH, BELELAR
—rEBERCE. AT a—ILBZICAMEPMO Y
55% AN LTEMIERAEL. X7 Y a2—I)LE)
IEAM (FHEI) ERRINEFT,

*INEEABIO

XYy STV TOZITREETOVINTGA T (
SSO) HYTHH. Cloud Insights . Cloud Secure
LR=bFDIRTOEY> 3 HAOTTU MEINZF
9o #BHD Cloud Insights 7H T > EADT Ut XM
NH3HBE WINHhOTHIY 507 T T
. TUOTa Tty artgRTOITILE
nNExd, OJA4>LELT. 7HAOYMIT7OEAL
x£7,

XY RNTYTFTUOSORTHDY COBRIHIBAES S
ICITSRELHD £ (FRED Cloud Central F2E I&
7HRE) . Q14> LELT. 7HOVMIT7IEX
LE9d,

THOY NEEEISERLT.
I RZHERLTLETL,
Cloud Central 7O 7 7LD E X—JL7 KL XN
Cloud Insights D T LA L E X—)LICEEEH TN E
X—=)L7RLRE—HBLTWVWB 2B LTLIET
L

Chrome T incognito E— FZ&EIH. TS THDRE
B, 7vF— LUFvv>azlU7LET,
DT o 7FO7741I)L () Chrome - 1—H—%
BMLEY)

Cloud Insights M 77

E% :

RESNUA—RE LTRRINZDIE. FEITE
T 2D Trident THRELIZ/N—RI+—XDHT

To N—RI+—REIBELRBRWVSE. qiree DB =
IEREBR) 2 —LDBEICHED 9,

o IN=FRIx—EBHEESNTULBHEIZ. AFtE
BrLTRRINEY)

FTAM) F7cld TPMI OXFZTREICATILEBVES
IERL T, AT P a—LERIZBANLE

9. TAMI (& TAL ¢ TPMI (& TP1 EANT B
IFTTHATY o RPBNFHRIZSNBVISEIF. X
TOa-IIKZANELSRESNE T,



)V —X

FOMD ST a—FT4>T7DEY MIDWTIE ZBRBLTKEETVW Ry b7y TFH Ly IR=2"
(BR=bTAADRHBETY)

ZOMOYHE— MERICDOWTIE. Cloud Insights #8BL T I W "il— k' R—
72U T« 77 Cloud Insights 7 X0 1) 72 3 o HB3581E KOG R—bA T a>z@ETEET,

||-§E§Eu

"WR—EFTY R

FMICOVWTIE. 28R LT ZE 0V "Cloud Insights HAR—F RF a2 X2 R

Linux T® Acquisition Unit OfRED > T I a—FTa >0

Z CTClE. Linux B —/X® Acquisition Unit ICBE S ARIED S TILS a—FTa0 > FJICD
WTEREAL £ 95

*fERE *IhEEABmEIL
[Acquisition Units]® 7 M*[Observability]>[Collectors]* AU OHFRIICH B X =Za—%2 1) v L. *Restore
R=JIZHBAUD X T—R XICIE. [Certificate Connection * (¥&#HtD1ETT) Z:FEIRL 9, FERICHKE

Expired] & 7z & [Certificate Revoked] ¥ FRIREMNEF T, > TAcquisition Unitz ) A b7 L £ 7,

1. Acquisition Unit (AU) H—EXZ{=IEL F

9o Copy Stop command RE>= TV w I T DL,
IRV RZEIUy FR—RICEHEICOE—L. DO
Y > R%& Acquisition Unit v > > > r7O>>
MIBEDFIFZ N TEET,

2. AU O /var/lib/netapp/cloudinsite/acq/conf_folder
IC Ttoken | EWSHBIDT 71 IILZIERLF T,

3. Copy Token_button =2 1) v L "YERLTc7 741
WMCZD =0 V%D RITET

4. AU —EXZBIEE L £, _Copy Restart
command KR >%=21)wv o L. AUDIY> RO
DTMIARY RERDAITE D,

Acquisition Unittf — /Nt — E X DFAREFICIHERRHAMEDS AUZ SELinuxicf > X F—JLLTW3BHEIE. SE
INELE % _permissive_modelZFRE T 2HEIH D £
9o Enforcing_modeldtFR—rINTULEE
ASELinux% Permissive E— RIZEREL =5, AU —
EXzBEsLFzd. "FHlHITIIES %

H—NEHHIBLEINTVEEA Acquisition Unit tr— /N 7=1& VM DR D4 % T 7=
LTWB xR LEY "24"


https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_requesting_support.html
https://www.netapp.com/us/contact-us/support.aspx
https://www.netapp.com/us/contact-us/support.aspx
https://www.netapp.com/us/contact-us/support.aspx
https://www.netapp.com/us/contact-us/support.aspx
https://www.netapp.com/us/contact-us/support.aspx
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://mysupport.netapp.com/site/cases/mine/create?serialNumber=95001014387268156333
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://docs.netapp.com/us-en/cloudinsights/concept_requesting_support.html
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights/Permission_denied_when_starting_the_Cloud_Insight_Acquisition_Unit_Server_Service
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights/Permission_denied_when_starting_the_Cloud_Insight_Acquisition_Unit_Server_Service
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights/Permission_denied_when_starting_the_Cloud_Insight_Acquisition_Unit_Server_Service
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights/Permission_denied_when_starting_the_Cloud_Insight_Acquisition_Unit_Server_Service
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights/Permission_denied_when_starting_the_Cloud_Insight_Acquisition_Unit_Server_Service
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights/Permission_denied_when_starting_the_Cloud_Insight_Acquisition_Unit_Server_Service
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights/Permission_denied_when_starting_the_Cloud_Insight_Acquisition_Unit_Server_Service
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights/Permission_denied_when_starting_the_Cloud_Insight_Acquisition_Unit_Server_Service
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights/Permission_denied_when_starting_the_Cloud_Insight_Acquisition_Unit_Server_Service
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights/Permission_denied_when_starting_the_Cloud_Insight_Acquisition_Unit_Server_Service
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights/Permission_denied_when_starting_the_Cloud_Insight_Acquisition_Unit_Server_Service
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights/Permission_denied_when_starting_the_Cloud_Insight_Acquisition_Unit_Server_Service
https://kb.netapp.com/Advice_and_Troubleshooting/Cloud_Services/Cloud_Insights/Permission_denied_when_starting_the_Cloud_Insight_Acquisition_Unit_Server_Service
https://docs.netapp.com/ja-jp/cloudinsights/concept_acquisition_unit_requirements.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_acquisition_unit_requirements.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_acquisition_unit_requirements.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_acquisition_unit_requirements.html
https://docs.netapp.com/ja-jp/cloudinsights/concept_acquisition_unit_requirements.html

FY hT—OBENELIhTLWEEA

TOF O —NHELLRESNTULEEA

Acquisition Unit D1 > X k—JLH* Cloud Insights Tk
BZL % L7z Acquisition Service DRARFICT LT >
SIS —DEEL. acqlog ICRTEINEFT,

Linux : BB W\WS1 TS [ 771IILHRDHD
hFEtA

MR DR

INENERITEINTVEEA

T—RUINEDRE !

Acquisition Unit Dt —/\/ VM D5, R— b 443 2
T SSL ###ZH T Cloud Insights E15 (
<environment-name> .c01.cloudinsights.netapp.com

) ICT7VERTERczHRRLET, OOV R
ZRITLFET,

ping <environment-
name>.c01.cloudinsights.netapp.com
traceroute <environment-
name>.c01.cloudinsights.netapp.com
curl https://<environment-
name>.c01.cloudinsights.netapp.com
wget\https://<environment-
name>.c01.cloudinsights.netapp.com

TOF 2 DFREZHER L. HEIZIE L T Acquisition
UnitV 7 b0 xz7Z27 A XAM=]LLTHBIVR
—J)LLT. ELVWOFOHREEATLET,

1. Th—ILy ZEHLTHFET. FTOF2ICETS
"mancurl "B/ RF¥a X b EBRELTLES

L\ — preproxy « --proxy-* (curl TlZZHo 7O+
RENTR—FINTVWBROH. THIFTTILRA—
™ TY ),

2. Twgety] #ElLEd, FOF> AT avicion
TIE. FFaXYFEBRLTLLIEEL,

ChiE. 7OF DI LTI vILICRHNFHEE
NTVWBRZEHERTEET S HHD XTI, AU

(_sudo cloudInsights - uninstall.sh) Z7 >4 > X
F—ILL. ¥H%XFzERETICBrI A M—ILLE
3_0

Linux Acquisition Unit F—/\ / VM ICKRBR S 1 TS
UNITRTHB =R LET, Ftexid. H—N
IZ unzip_library B’ > A b= ILENTVWEIRENH
DEY. _unzip_library =1 > A b—ILF B Il
Acquisition Unit D1 > A ~—JLRAI U T %2RITY
BHIIC. command * sudo yum install unzip * _ %3
TLET

sudo #ERZHF>a1—HrlLTOdr>LTVnW3dl L
HHESELET

Jopt/netapp/cloudinsights/acq/logs (Linux) #H
Sacq.logZN&EL £7,

ST —EXZHBicE L £9, sudo cloudinsights-
service.sh acquisitonzZ BicE# L £

Data Collector D5 > 7 « >4/ _—< T [Send Error
Report) R& >z 2 1)w o LT, T5—LKR—bh%ZX
BELET



2AF—HR . N\—hrE— KRB Acquisition Unit (AU ) (&, U—X%ZEHI 37D
IC 60 #Z ¥ IC Cloud Insights IC/\— kE— k% XfE
LEY, *v bT—JREXIF Cloud Insights A&
ZELBRWVWEDHIZN—E—FO—ILHKRBLIZBE.
AU D) —ZERIEEFINEEA. AU D) —HA
FRAWINS &, Cloud Insights (Z T Heartbeat Failed
1 EWSATF—EZANKRRINE T,

FSTNSa—T4 YT DFIE:

Acquisition Unittf —/\ & CloudInsights DD % v k7
— Ui EERLE T,

Acquisition Unit f —E XDRTINTVSHESH
ZHRLET, T—EXADRETINTULARWVEEIE.
T—EXZHBLE,

Acquisition Unit @4 (
Ivar/log/netapp/cloudinsights /acg/acq.log) TI S —
NEWHESHZEHERLET,

I Heartbeat Error: message | B"RREINTWVWEYT ZDIZ—IF. XY T—JDFMRICE>T
Acquisition Unit & Cloud Insights EIED R D@EH 1
DULHFEINIERICRET I eAHBD X
9, AU & Cloud Insights DREDEHRANELZEL. 77
TA I THB =R LET,

TAFx T 7470+ —IILICEAY 3EREE

HETH 2=y b 702 T7OAF P 2ERAITINENHZFEIE. BEOTOFFHEZIEREL.
Cloud Insights H'#8ET 2 K S I EDHINZER T Z2HELHD £T, RDFBEITFEL TSIV,

XY EBIITI7AILETTIOERXZT7AYILTVETD, e HED Web U1 b/ RXAUAD
TIEZADHEFNE LTEHFRALTVE TN, EDIFEIF. RD R XA 2 Z2FN X MMIEMY B3HED
HOEI,

*.cloudinsights.netapp.com

Cloud Insights Acquisition Unit {&. Cloud Insights Z{EF L T Web 7 U TIRI{EL LB BICH. ZDR
XA VREFDIDRAMITIELRINET,

C RIS —EBOTOFUIE. XY Ty ITHSERINIEDDTIEARWVWT DX ILiEAE% A L T Cloud
Insights Web 1 b&#BEL. TLS/SSLA>YARI>a>v%uRTLLS L ET, Cloud Insights
Acquisition Unit DtZF 271 EFTILIE. CTN60OT70 /O CBEANICESRMENH D £ A, Cloud
Insights Acquisition Unit (Z1IE& Cloud Insights (CAZ 1 > L TT—2%Z&RHE T 3ICIE. COEEEUAND R
XA VBBBEBIZBED XD,

TOFIODN NS T4 v IOBREBRICRESNTVLWERFEEIE. 7OFREDHIIN X ~I Cloud Insights IRiE%
BIMT2HENHDET, COFNIIFDOFERXLREIF. TOFIRBEEY—IIICK>TERDFTH. B
FlE. AUDCNSDH—NEBEYISBRETES L5129 37=5HIC. Cloud Insights H—/ 0D URL % Z D
N R BMEMTIBERHD £,

ROBEARAEIF. Cloud Insights K X > BEZHIN) X MMIBMTSIETY,



*.cloudinsights.netapp.com

TOF NS T4 v IBRBERICRESINTVARWEEIF. FINY X MHRBLRIZE EBETHL
HBahdbh xd, HINU XM cloud Insights

ZEMI BHBENHZDNEDHDFRRABIFE. B3 TOFIRT 7177 +—IILOREHNRERET
Cloud Insights

DAY= ILRETICEEN DD HZEIE. TAOFEERF—LICAVELET. 7OF> 0 ssL
RITZEDONIEZREL TLRETEL,

TOF IV RKRAY FORTR

TOFSIVRRAY P ZRRTBICIE FVR—FT a4 JRICT—RIL VX %ZEIRT B L EIC * Proxy
Settings * U >0 %20 1)w 93D, *Help> Support* R—D Proxy Settings D) >0%=0 )y LF
To RMOEKSBT—TIDBRREINET, 7—00—FRtEFxa) 70 ZFEALTVWRRIETIE. REBFADI
YRARAYFURLBIDU X MIRREINET,

Proxy Settings X

If your organization requires proxy usage for internet access, you need to understand your organization's proxy behavior and

seek certain exceptions for Cloud Insights to work. The simplest way is to add the following domains to the exception list:
Hostname Port Protocol Methods Endpoint URL Purpose
gtrjkso.proxyserver.cloudinsights-dev.netapp.com 443 https GET, POST, PATCH, PUT, DELETE Tenant
00b1100.1234.abcd.12bc.alb2c3ef56a7. proxyserver.cloudinsights-dev 443 https GET, POST, PATCH, PUT, DELETE Acquisition Unit Ingestion
.netapp.com
aulogin.proxyserver.cloudinsights-dev.netapp.com 443 https GET, POST, PATCH, PUT, DELETE Acquisition Unit Authentication
portal.proxy.cloud.netapp.com 443 https GET, POST, PATCH, PUT, DELETE Gateway
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Proxy Settings X

If your organization requires proxy usage for internet access, you need to understand your organization's proxy behavior and
seek certain exceptions for Cloud Insights to work. The simplest way is to add the following domains to the exception list:

Hostname Port Protocol Methods Endpoint URL Purpose
gtrjkso.proxyserver.cloudinsights-dev.netapp.com 443 https GET, POST, PATCH, PUT, DELETE Tenant
00b1100.1234.abed. 12bc.alb2c3ef56a7.proxyserver.cloudinsights-dev 443 https GET, POST, PATCH, PUT, DELETE Acquisition Unit Ingestion
netapp.com

aulogin.proxyserver.cloudinsights-dev.netapp.com 443 https GET, POST, PATCH, PUT, DELETE Acquisition Unit Authentication
portal.proxy.cloud.netapp.com 443 https GET, POST, PATCH, PUT, DELETE Gateway
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