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Metric Monitor
Set the high and low
»  parameters that will
trigger an alert if
y exceeded

Log Monitor
v Monitor logs and
configure alerts

A

0_

Use when you know
the upperand lower
operating range

Use when you want
to trigger alertsin
response to log
activity

.
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o Select a metric to monitor

netapp_ontap.aggregate.cp_reads

FilterBy B
Group | L—

Metrics -
Unit Disple

cp_read_blocks

cp_reads
data_compaction_space_saved
data_compaction_space_saved_percent

size_total !
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A Warning O Critical
Alertif the jops.dotal is = (greaterthan] « 2500 Qs and/or 3500 10fs

Occuring Continuously ™ |foraperiodof 15 minutes ¥

Tops total [10/2)
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o Select the log to monitor

Log Source  logs.netapp.ems ¥

Filter By - ems.ems_message_type | MbladewvscanConnBackPressure X » X | ems.cluster_vendor | | NetApp X v X
ems.cluster_model AFF x | Ase x | Foumt x v X (7]
Group By ems.cluster_uuid ¥ ems.cluster_vendor ¥ ems.cluster_model X  ems.cluster_name X -

ems.svm_uuid X ems.svm_name X
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(O Resolve instantly
O Resolve based on time

(® Resolve based on log entry

Log Source

Filter By =~ ems.ems_message_type [REIEERGICNLTGTIESS v X
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o Select a metric anomaly to monitor

Object  Storage ¥  Metric | iops.total hd

Filter by Attribute (7]
Filter by Metric 7]

Group by  Storage v

Unit Displayed In | Whole Number +
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o Define the monitor's conditions

Trigger alert when performance.iops.total = Spikesabove ¥ | the predicted bounds.
Set sensitivity: | Low [detect fewer anomalies) ¥

Alert severityr | Critical =

To reduce noise, ignore anomalies when performance.iops.total is below = Cptionz 10/s

iopstotal (10/s}
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o Set up team notification(s) (alert your team via email, or Webhook)

Add Delivery Method
Email

Webhook
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o Set up team notification(s)

Email Notify team on Add Recipients (Required)
Critical, Resolved v user_l@emailcom X user_2@email.com X
Critical
Resolved 13
Email Notify team on Add Recipients (Required)
Warning b

user_3@email.com X
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© setup team notification(s) (alert your team via email, or Webhook

Slack
By Webhook Notify team on Use Webhook(s)

Critical - Slack x  Teams x

Notify team on Use Webhook(s)

Resolvad v Slack = | Teams x

Notify team on Use Webhook(s)

Waming v Slack x Teams X
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o Add an alert description (optional)

Add a description

Add insights and
corrective actions
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Monitor Groups (5) 4

Q

All Monitors (5
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o Associate to a monitor group (optional

ONTAP Monitors -
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Monitor Groups (3) <

Q Agent Monitors &)

All Monitors (4)

custom Monitors (4)

Agant Monitors (3) H

Pause
Resume
Rename

Delete
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° *Triggered Time * : ZH T3 EZANT7Z— b2 M) H—L7EA
cREDERE* (TITA4THBTS—rET) (FUVT147%R8T75— bOREODEKRE
crERELMY (BREATI—ERT) . BREIDT 57— FDRRKEKE
° Monitor : 75— hZrJH—FTBLIICHREINI-EZX
° *triggered on * ! BEfWRDOL FWMBIOER LA TSV b
CH*RFT—RA* IIREDT Z—RXT—RZX. New_or_in Process
c*FTUOTA4TRAT—RA* I _Active_or_Resolved _
° *Condition* : 7Z—bhZ hUAH—L7TLEVESRMH
° *Metric *  BEANRDO LS WMEZBR AT I MDA NI YD
° Monitor Status : 75— bZ b H—LIcEZFDREDIAT—R X
MBS D * I T I — b THEINSIWUAENRTREINTVET, 75— MR=JZEHVTERT
L£d,
75— rOERICHEX =25 Uy L. ROVFNHERRLTFS— FEBETEE T,

CHRIBR TS RHARABRTHBI . FB AT UREZHFT I IMENHBZ 2R LET
* *Dismiss * Z BRI B, 7IVT1TRBTS—bDIUIMHST75—bHDEIRENET,

BTV S—bOEMICHBZFTVvIRYIRZFAVICLT, [BRLIETVS—MRAT—2ADEE | 20V v D
TR EROT7S—+2EETEFET,

FS—hIDEZYYITERYE, TS5— FHAR—SHETET,
7 Z— NEFEM/NRIL
7S—hDIEBIRTRE. 75— FOZANZIAEEET, 75— FOZENARILICIE. 75— MoET

ZEFMER BE. AT DT —RICEEST BT S5T2RRIB_ITFAN—rEa—_ BETEY
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Metric Alert ¥y X

a
O Critical Alert AL-14930837 (ACTVE: [ Collapse Details
Triggered On Details
Storage: Top Severity: Critical
CI-GDL1-Ontap-fasg080 Condition: Average iops.total is > (greater than) 1,700 10/s and/or 2,000 10/s all the time in 15-minute window.
Monitor Attributes
altimeout Filters Applied: N/A
Description Resoluton conditions
No Description Provided Resolve when metric is within acceptable range for 10 mins
Status Time
New Triggered time: Jun 3, 2025 10:44 AM  Duration: 17m (Active)
Alert Summary Alert Attributes
Jun 03,2025 09:29 AM - 10:47 AM & Settings “
iops.total (10/s)
3k
2k
1k
9:30 AM 9:40 AM 9:50 AM 10:00 AM 10:10 AM 10:20 AM 10:30 AM 10:40 AM
v

T—ANBEONSELVEEICEELET

Data Infrastructure Insights’2 & D 7ILRZ A L AT LTIE. BERODHZ NV A—-—LTT7S— b 2EHT S
HESHEHIBTT BICIE. RD2DDBZROWITNHAEFERALE T,

CRDT—HRAVMCEELET

* TRRAY DL T BEEZEFOTVREEICEFHTEIF MY —
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BT —RDBERDFTDTHB1cD. FARX—ANZIALZ5|SHSBEDNBD T T, €D, BE
. TP« Y RFUZBCTAFLTVRHDZRER TS E T, EDKSVEDIBENDHEIN 21 CLWIE
BICAD T, FREEANIRTITDE. 77— b ERINZ T TORBIRC D T A

REANG T —2BRIVEE T BRIOREBDT —RA Y ML >TREMERTNTVWS C L 2@ T 330
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Edit Notifications ) 4
By Email
Notify team on Sendto ]

Critieal W (O Global Monitor Recipient List
ritical, Warn... =

(®) other Email Recipients

email@email.one %

email2@email2.two |

E ]

Notify team on Sendto

Resolved (®) Global Monitor Recipient List
esolve v

(O other Email Recipients

[ ] Bywebhook

Enable webhook notification to add recipients
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Metric Monitor

Set the high and low [} Use when you know
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trigger an alert if - operating range
exceeded
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Anomaly Use when you want to

Detection Monitor /\ trigger alerts against

Detect and be alerted /i verformance spikes
to abnormal ; S—

and drops
performance changes
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Metric Monitor
Set the high and low
parameters that will
trigger an alert if
exceeded

Log Monitor
Monitor logs and

configure alerts

Anomaly
Detection Monitor
Detect and be alerted

to abnormal
performance changes

Use when you know
the upper and lower
operating range

Use when you want to
trigger alerts in
response to log
activity

Use when you want to
trigger alerts against
performance spikes
and drops
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o Define the monitor's conditions

Trigger alert when performance.iops.total  Spikes above ¥ the predicted bounds.
Setsensitivity: | Low (detect fewer anomalies] =

Alert severity: | Critical =

To reduce noise, ignore anomalies when performance.iops.total is below = 3000 13/s
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ZBICONT. EBRHOBENRELET,
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Expert View ResetZoom  Display Metrics

Mean latency.read (ms) @ [ | Show Full Anomaly Bounds Show Weekly Trend
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Objects Contributing to the Anomaly

latency.total {ms)

250
Detection Window @
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Internal Volumes Value at Time of Detection (ms) + Change Over Detection Window (ms)
W vol_mysql_logs_1 176.92 499,82
W vol_mysql_lops_2 159.32 -3.24
B vol_mysaql_logs_2 158.21 243
B vol_mysql_logs 4 12793 +0.25
vol_mysql_logs_5 126.40 +0.17
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1) Q<> K Tstorage
switch show -error-switch
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ERALT. T5—0H
MzEsRLEd, 2)aV
> K Tstorage switch
show power-switch-name
<switch name> | % &
LT. BEDHZEFE
B1ZY MEHELE
To )EIREE DunitisH’
ARL=PRAMYyFDY
v—ICIELKIEBAT
N, TLICEELTWVS
CCEHERLET,

1) O Kstorage
switch show -Cooling% &
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ERT—RA%ZRERLF
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1) O Rstorage
switch show -Cooling% f&
ALT. AL—U XA
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To 2)RA Y FHHERS
NZBERGTEELT
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XY ST TTOZAIL
HR—MCBREVWEDE
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BEZEHRLEY
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I, ONTAP B y—E XY

OtwH (SP) HH/N\—
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M Power-on Self-Test

(POST) TS—0&@M%

ERETETEHA, VRT
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I&. AutoSupport ( '3
—ILR—L1 ) Xvt—
CEERLTRY AT Y
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K URE SNTFELITIE
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Subscription Notification Recipients

Send subscription related netifications to the following:
All Account Qwners

All Monitor & Optimize Administrators

Additional Email Addresses

name@email.com X

Global Monitor Notification Recipients

Default email recipients for monitor related notifications:
[ All Account Owners

All Monitor & Optimize Administrators

[ ] Additional Email Addresses

HITRO) T a3 V@BHOZES

HITRO) T a VEEDARY MBRIOREEZHRETDICIE. TRV T a3 ViBHIOREE] €70
AVIIBELET, ROZREEDOVWITNDOELIFIARTIC, $TRIV T a VEEARY MIBETSE
X— )L BHZXETDLDICEIRTETET,

CIRTDTHY Y hFREE
* IRTOEREZELEREE
*HEETIEMDE X—ILF7RLZX

EETNZBNOBELERITTEZ3 17023 D2 RICRLET,

@ faA—H—Fovav:

RSATILERIEH TRV T ODEFINEL R=JTH IR T a>0El%= KR 3 IE

< B

BTV TS a>DEMEARIZ0 HTIH T XY [Auto Renewal| B ERAZE. XWINMIAET

D7 a>0OBMERIE 30 HTY 9o NetAppt—ILRITEELTHIROD Foa>
ZEHFLTLLIETL,

FSAT7ILIE2BTRTLEY R=UHH6 A7 INZEBH L IEEER" I, A

i 1 BEFHTETET, YITRXRTZU T a>DEA
ICDWTIE. NetAppEFEEBYICEEVWEHELCEE
Ly
RSATILERIYTRI) T a v OBMEBELIY] YT XU TS a VDBAICDWTIE. NetAppEE
Ni=7ho> bE. 48 HBUARICT AT Y FORE BYEICEEULWEHLELLTETWV
ZEIEL. 48 BFRBICT AT Y RHHIBRSINE T
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Z{5&H'Data Infrastructure Insightsh 5 DBHZRETET 3L DICTBICldF. TEFAl) U b
ICRDEX—IL7 RLRZEML £,

* \ accounts@service.cloudinsights.netapp.com

* \ DoNotReply@cloudinsights.netapp.com

72— bhO7O-NILZEE X+

73— bhDEX—ILEHIF. VI MINTEINTOMAFGAEICOVWTTY T — FREFEV X MIXESN
9, 75— hBNZI/O-NILZREEVAMIRXETZCHTEET,

JO-NILT7S5— bREEXKRET 5ICIE. [* Global Monitor Notification Recipients] 2> 3 > TERNODR
FEZERLEFT,

EZAZEREIBEETZ LI BEZ XD/ O-—NILZEE) AL ZBICEESTEE Y,

ONTAP F—4& L & &@HlZ. 732?/7"“—’5'31/75'L|35i_3'5¢%/£0)3& REBEHEDDH

@ B ENE T, Data CollectorBIEICEREL/EREBY X MMIIE. 7—RALIXT7 57— FHE
BEENET, 79707 RBT—ROALIVEZT7S— D RVERIZ. BERABICERINET7S—
FREDERZEEICEEINT T,

ONTAP DB DiRE

ONTAP 7S XX DBHM%ZZET BICIF. A L—2 TaIR=UDELED ROY FHT D S[Edit
Notifications)Z= ZEIRL £,

Z Edit ¥
Poll Again
Postpone 3 Days
Postpone 7 Days
Postpone 30 Days

Edit Motifications
27w o LET"

CITIRE BEX. BE. BR. BREADT7 77— bOBHNZRETETE T, F¥F VA JO-NILREE
) Z b RIISBERLOREZISBNTEX Y,
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mailto:accounts@service.cloudinsights.netapp.com
mailto:DoNotReply@cloudinsights.netapp.com

Edit Notifications X

By Email
Notify team on Send to m
O clobal Monitor Recipient List
Critical, Warn... =
(® other Email Recipients
email@email.one %
email2@email2.two X |
Notify team on Send to m

ved (® Global Monitor Recipient List
Resolve hd

(O other Email Recipients

[ ] Bywebhook

Enable webhook notification to add recipients

Webhook &4

webhook % {5 L 7-3@%H]

Webhook ZfERA T3 &, 1——IZHRXET1 X I i webhook F¥ RILZERAL
T, TFEIFERT7 IV =23 75— MEHEXETETET,

ZLDBEBET7 ) r—23 > Tl BEANA VR —T 414 X2 LT Webhook " R—kINTWET, 7=
Y zI¥. Slack. PagerDuty. Teams. & U Discord |&. RTDUV T T 7w oIEHR—FLTWVWE

Y. Data Infrastructure Insightsid. 71 X% < XAJEE%AINEAWebhookF v RILEHR— T LT Ch
SOREFvRIDZELL ZHYR—FTEFET, Web 7vIDERIF. ChE5DT7FVIr—>3> Web 1 k
ICEBEINTUVE T, T zIE SlackiZiE" CDEFLHA R TI"RDEK D BREENHD £7,

BEDWeb 7V I F v RIZERTEE T, EF v RILIZEBRZENICEDET. 77U Tr—23rvRE
ERCERICIEETEEY
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webhook F¥ XILA VXAV RIE. ROBETERINTULWET,

%l
URL

Pl

HAZ LAY S —

Xyt —IEKX
TIFINEDTZ—ENTAX—=4
NARLINTGAXA—=RE—TLw bk

Webhook D{ERK

—E %A

URL/NNZ X—R & &HIZ_http:// £ 713 https://_T L
71 v A& EE Webhook® —% v FURL

GET. POST-DEFAULT (& POST T9
CCTHERDOARILAYZ—1TIBELET
Avt—CDOARNECICANDLET

IC. webhook DT 7 #IL NS X—R%ZRLET
HRABLINFGAXA=REe—ULy hEFRTIE. —

BONTGA—BENRAT—RBEDEXF 2T RHREERS
EBMTEET

Data Infrastructure InsightsdDWebhookZ ER% 9 % (C &, * Admin > Notifications &1 L. Webhooks *& 7

ZERLFT,

XOEE. Slack BICERE ST 717- webhook DflZRL TULWE T,
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Edit a Webhook

Name

Slack Test

Template Type

Slack v

URL

hitps:/ hooks.slack.com/services/<token=

Method
FOST -

Custom Header

Content-Type: application/json
Accept: application/jsan

e

Message Body

{
"blocks":[
"type™: "saction",
"t "]
"type":"mrkdwn",
"taxt";"*Cloud Insights Alert - 2c%alertid %
Severity - *U%saverity®a0et"

L5 )
T

Cancel ‘ ‘ Test Webhook Save Webhook

BT 14— L RICBYRIERZASL. T LICSREIZI Vv I LET,

o

Flee [WebT7wIDTRAMNREZZ IO LT BiZTAMNTBEHTEET, CNICLbD. BRE
Ni=XYV w RICRE>T. EHEINTURLIC Message Bodyl (B#7AL) NMEETNhET,

Data Infrastructure Insightsd®Webhookld. ZEDT 7 )L NS X —ZTHEBEINTVWET, £z, HBD
HABLINTGA—=RETNIS—OL Yy b E2ER T3 8HTEET,
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Default Alert Parameters

Name
%o%alertDescription%a%o

Ya%alertid®e%s

2% alertRelativelrl%:%

Yo%metricName%:%0
Bp%monitorMamefa’
%o%objectTypelods
Yo%oseveritydo%o
%u%alertCondition%a%
Yo%ctriggerTime%®o
Yo%etriggerTimeEpochado
So%etriggeredOn%%%
%o%valueteo

%o%cloudinsightsLogoUrl%%

%o%ecloudinsightsHostname%6%

Description
Alert description
AlertID

Relative URL to the Alert page. To build alert link use
hitps://%%cloudinsightsHostMame®:%%%alertRelativeUrl%%

Monitored metric

Monitor name

Monitored object type

Alert saverity level

Alert condition

Alert trigger time in GMT (Tue, 27 Oct 2020 01:20:30 GMT’)
Alert trigger time in Epoch format (milliseconds)
Triggered On (key:value pairs separated by commas)
Metric value that triggered the alert

Cloud Insights logo URL

Cloud Insights Hostname (concatenate with relative URL to build
alert link}

Custom Parameters and Secrets ©

Name

Mo Data Available

NFIRXR=Z I NSRA=R LTI ? Elew NIAXA—LDFERAEEHZ TIIZE L,

Value

Description

TI—=rNTA=RIE, PS—FITCICHMICRESINBZETT, LRI
_Parameter (37— rH M) A—CNA TSI FTESHRAOSNET,

%%TriggeredOn%% D

FEOF TV REM (REL—JRKBY) Z/NTX—2 2 L TWebhookiZBIITEF T, 2R
I&. WebhookDEFHEA TR 2a—LBLEA ML —SHEDNTA—FEZRDELSICRETIT £9, "High Latency
for Volume © %%relatedObject.volume.name%%. Storage : % %relatedObject.storage.name% %"
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DU 3Tk, E#E MTest Webhookl RRZ V&) w2 LTc& FIZ_not_performedilZa D £9,
CDREUIFE. _%_substitionsZ R RAO—RZXELEFITH. CNSZT—RICBEZTBRZIFH A

ARABLINZGA—=RE—=T Ly b

DI arTIE. FEDARRZLNTGA=ER =Ly b ZEBMTEXY, Exal) 7o LDOERAD
5. ¥—7Lv EERINTLBIESIE. webhook fERETZIFTH T D webhook F v RILZZEETE X
o OI—HIZH L TIEFHRAWMDER T, URL/ AYA—D>—2T L v MME. %%<secret_ name>%%_
CELTHERATEXY,

Webhook!) X k R—

Webhook® ') X b R—|ZIE. Name. Created By. Created On. Status. Secure. & & UfLast Reported”
1 _}l/ l\“o

E= 4T [Webhook Notification] Z:#RL £¢

TWebhookl B Z 1BIR T BICIX"E(R T 2" * TS —r>EZX—DOEEIIBE L CTENOEZ2—% &R
2h FILLWE=Z2— %L?Jl]bi?’o [ F—LBRIDKRE o3> T. BIEAZEE LT [Webhook] % EIR
LET. EELARNI (BKR. BE. BREA) B2FRL. BNOD T T 7y % FERLET,

e Set up team notification(s) (alert your team via email, or Webhook)

By Webhook Notify team on Use Webhook m

Critical, Warning, Resolved - Please Select -

ci-alerts-notifications-dev

ci-alerts-notifications-aa

Webhook D :

Webhook B Webhook "PagerDuty" B Webhook F§Webhook FWebhook B Webhook FWebhook"Slack"F"F — /s
ll"t)]l%ﬁ"

Discord DU 7 7w DH|

Webhook ZERA T2 . I——I3HRXAE I XTI f- webhook F¥ RILZERAL
T SFEIFERT7 V=291 75— bFEBEHNZXETEEFT, COR—I Tl
Discord BOU T 7 7w %FBEITDH%ERLET,

C) COR—ITIE BEESNEEEMDNHEH— R AA—F 4 OFIBCOVWTHALE T, S50
BIRICOVWTIE, ZBBLT' T+ ZAI—ROFHE<ETV

T4 XAA—REHE -

* Discord (O— RfRRR) TH—/N\—%3FERL. TextChannels (FF X +Fv¥>F%JL) T Edit Channel (
FyRILORE) WE7rIY) =&ERLED,
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MRE1 > TWeb 7w oDFRTR) EFIRL. TR Webhook 1 #7Uw o LET

* Webhook URL # AEF—L £9, ZDRE % Data Infrastructure Insights D Webhooks&E (CBE D 137 2 M E
NHhxEd,

T—RA>TZICEAT B0 1 ~%Z{EXWebhook :
1. Data Infrastructure Insights . * Admin > Notifications (& L. Webhooks X 7 %:&#iRL £7,
[+Webhook*1Z 2 w2 LT, #iLLWWeb 7 v I ZERL X T,
2. Web 7w ZIZ T Discord | REDHH DR T VWHEIZ[FITHT,
3. [Template Type] KO FA > T, [*Discore] Z:ERL £7,
4. F® URL % _url_field IZBED T E 95

Edit a Webhook

MName

Discord Webhook

Template Type

Discord -

URL

hitps://discord.com/api/webhooks/ <token string>

Method
POST -

Custom Header

Content-Type: application/json
Accept: application/json

Message Body

-

h"content": null,
"embeds": [

"description”: "¥%%monitorName®9e",

"url™: "hitps://%%cloudinsightsHostname®% %% %alertRelativeUrl%% ",

"color": 3244733,

"fields™: [ -

B TR T e

W om mwmem om Tg LD mim im i im lom mem = [

Cancel Test Webhook Save Webhook
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Webhook%Z 7 X b9 3ICIE. X wE—I AR X Dhttps://netapp.com MEZEEDEINGEURL (_
(D) %Y Ic—BHRICESHITHS. _Test Webhook KE>EZ Uy LET. FZ MHETL
feb. I ARYE—JDARXZTICRL TLIZE L,

Webhook TEAL X9

Webhook T R > k% @K 9 B ICId. [Data Infrastructure Insights ] T*[Alerts]>[Monitors]IC#&h
L. [*Monitor*z2 ) w o L TH LW ZER L "EHRTS"£9,

AU IEFERL. EZROXGEEELET,
s F—LBHIDRE (_Set up team notification(s) ) T. * Webhook * BRfE 5% #IRL £95
*BROARYE (VT B, BE BREA) O TO— BRI 7277y 02 BRLET,

© Sset up team notification(s) (alert your team via email, or Webhook)
By Webhook Notify team on Use Webhook(s) 0
Critical, Warning, Resolved v Discord x X -

PagerDuty @ webhook Dl

Webhook T2 . A—H—IEHXE Y1 X E N7 webhook F ¥ RILEFERAL
T TEIERT7 V=03 Il7o— MEREXETEE T, COR—I Tl
PagerDuty DU 7 7 v I DEREFAZRLEF T,

@ CDOR—=IJTlE. EBESNBZAEENHZ T — R NX—F 1 DFIBICOWTHAL £J, BFHD
BIRICDOWVWTIE. BB L T'PagerDuty D RF 2 X > R 2T,

PagerDuty %7 :

1. PagerDuty T. [Services] > [Service Directory] IC#&) L. [+New Service*] ">z U w oL T

2. TA Name_1 EANL. T_1 ZERLTAPI ZERFRALEY _, [T-EXRDEM]ZVJVvIL
9,
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Add a Service

A service may represent an application, component or team you wish to open incidents against
General Settings

MName

Description

Integration Settings

Conneot with one of PesgerDuty’s supported integrations, or oreate a custom Integration through email or AP Alans fr
a sarvice from a supportad integration or through the Events V2 AP

You can add more then one integration to a servics, for example, one for monitoring alerts and one for change events

Integration Type @

S I

! | Sakect a tool I'»
PagarDuty integrates with nundreds of toely, inciiding manfaring
tooly tcksting Systems, code repositoriss. and deplay pipelnat
This may invehe configuration Gteps in the 1Ol Fou are integrating
with PagerDuty.

() Integrate via emall
If your monitoring ool can send email iz can Integrate with
PagerDuty usng & custom amall podress.

i Use our AP directly
If you Te WriTing your Swn InTegration, vse our Events APL More
infermation i n our Seveloper dotumantation

Evenits AR v2 w

() Don't use an integratian
If vou ondy Wit incidents 1o b manuady crearsd. You can ahways
£00 BOSDENS! INTegrations later

3. [Integrations | 2 7%V v o LT, *HEF—*ZRKLEFIT, CDF—I3.
Insights Web 7 v 7 Z{ER 9 2R ICHKBICHED £,

A (AT EFREF[T—EZXNIIBBLT. 75— rERRLEFT,
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T—=RAVTSICETBA 1 b %Z={ERWebhook :

1. Data Infrastructure Insights . * Admin > Notifications IZ#&1L. Webhooks X 7% &RL £7,
[+Webhook* | 24 1Jw & LT, LW Web 7w 7 &ER L7,

2. Webhook (Z "PagerDuty Trigger" HEDHH DX TWVWEEIZFITE T, COTVTTTvoid IUT1A

ILLRILEIUVESLARILOARY MIERALES,
3. _FYUFL—brEAT_ ROy TR T2 T*PagerDuty * Z#EIRL £,

4. routingke L WS BZBIDA AR LINTA—RI—0 Ly FE{ERE L. B% _EEED PagerDute_Integration

Key value ICEREL £ 9,

Custom Parameters and Secrets ©

Name Value T Description

Bo%routingKeye%e TEEEEEE

Name @ Value
routingkey

Type Description

Secret A

COFIEZHEDIRL T, BBREHT R ~D "PagerDuty Resolve" 77 7 v I Z{ER L E T,

PagerDuty ¢ Data Infrastructure InsightsD 7+ —JLRY v E> Y

RDFE CERIE. PagerDuty ¥ Data Infrastructure Insights DREID 7« —JLRDI v E VI HERLTVE T,

PagerDuty TF—RA 2T ZDRHIER
75— hE— 75— kD

V=2 ThUAINZET

i D% e S XUy

gIN—=7 FISTOMRAT
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PagerDuty T—=RA 2T S DDHIBR
ISR EZRE

Message Body
{

"dedup_key": "% %alertld%%",
"eyent_action™: "trigger”,
"links": [
"href": "hitps://@a%cloudinsightsHostname%% et oalertRelativeUrl%a%a",
"text": ""Ho%metricMame®e®o’ value of %0%value?o (Y% 0aleriCondition%%o) for
Yotriggered On®o%"

]l
"payload": |

"class™: "M% monitorMame?.9e,

"component”: "%%metricNamea®?a”,

"group™: "%%objectTypedolt”,

"severity™: "critical”,

"source™: "%SotriggeredOn®ota”,

"summary": "%a%severity®%e | %o%alertld%te | %o%triggeredOnate”
}l

"routing_key™: "%%routingkey?ata"
1

Webhook TEBXIL £¢

Webhook T R k% @K 9 BICId. [Data Infrastructure Insights ] G*[Alerts]>[Monitors]IC 5 Eh
L. [*Monitor*z2 ) w2 L TH LW ZER L "EBHRTE"£9,

*XRUYIERRIRL. EZXOXGEEERELET,

* F—LBRDFRTE (_Set up team notification(s) ) T. * Webhook * BEefE &% EIRL £7,

C DT AAILLRILELUVELELARNILDARY MMIIE. "PagerDuty Trigger" Web 7w o7 %#IRL £9,
* ERENTA R D T PagerDuty Resolve | Z#3&ERL £7,

o Set up team notification(s) (alert your team via email, or Webhook)

By Webhook Notify team on Use Webhook(s) o
Critical, Warning v PagerDuty Trigger x v

Notify team on Use Webhook(s) m

Resolved v PagerDuty Resolve x v
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CD PagerDuty Tld b U H—A RV MHEERBEAAIRY MEIIBRZHETUIESNS-H. U
H—ARY N CRBEHANRY MR DBHZRET DL 2HBHDLET,

Slack @ Web 7 v 7 O
Webhook ZfERA T2 &, I—H—IZHRXAEZT1 X INf- webhook F¥ RILZERAL

T TFEIFERT7 IV —2aVIcT7 55— FMBEHZZEETEE T, COR—I T
Slack HD Web 7w 7% H{RE T 3F%=RLET,

(D COR=ITIF. BESNBZARMDDZY—FN—T« DFIRICOVWTEHBAL IS, &HD
BICOVWTIE. ZBBL T FFa AV FDEEAH"KTEEL,

TehHRDAF :

* |[C#&F https://api.slack.com/appsL. ILWTZ FUEERL FT, HHDPTVRKEIZHITT. [TohH
K (Slack) 17— AR—R%EIRT 3,

Create a Slack App X

App Name

e.g. Super Service ‘

Don't worry; you'll be able to change this later.

Development Slack Workspace

‘ Development Slack Workspace - ‘

Your app belongs to this workspace—leaving this workspace will remove your
ability to manage this app. Unfortunately, this can't be changed later.

By creating a Web API Application, you agree to the Slack API Terms of
Service.

Cancel Create App

*ZELUT T T v UICHEEIL. [on_Activate incoming webhooks] . [Request to Add New Webhook] @
Bico)wo LT, BI5T2FvRILEFERLET,

* Webhook URL # AEF—L £9, ZDRE % Data Infrastructure Insights®DWebhooks%E (CBE D 13T 2 HE
NHOxEd,
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T—=RAVTSICETBA 1 b %Z={ERWebhook :

1. Data Infrastructure Insights . * Admin > Notifications IZ#&1L. Webhooks X 7% &RL £7,
[+Webhook* ] #4 1J w4 LT, #L W\ Web 7w % 1ER L £ 5%

2. Web 7w ZIZ T Slack Webhook | % EDHHD R T VWEFIZ(FITE T,

B [FTYTL—rR2A4T _ (Template Type) ] ROy FAT>T, [*Slack* (*Slack*) ] %HEIRYT 3,

4. FD URL % _url_field ICBED I ¢,

Edit a Webhook

Mame

Slack

Template Type
Slack v

URL

https://hooks.slack.com/services/ <token string=

Method
POST v

Custom Header

Content-Type: application/json
Accept: application/json

Message Body

{ F
"blocks":[
5 "type":"section",
"text":d
"type":"mrkdwn",
"text":""Cloud Insights Alert - %6%alertld%%”

Severity - "%0%severityo™"

1 —
A #
‘ Cancel H Test Webhook ‘
Webhook TEBXIL £¢

Webhook T R k% @K 9 B ICId. [Data Infrastructure Insights ] T*[Alerts]>[Monitors]IC 5 Eh
L. [+Monitor]* 22 ) w2 L THLWZER L &R T 2"F 7,
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AR wIERRRL. EZXOXGEEERELET,
s F—LBHIDRE (_Set up team notification(s)) T. * Webhook * BRfE 5% BIRL £ 95
* BRIDAARY MIXIET 3 TSlack 1 Web 7w o %3#RL £9 (Critical . Warning . Resolved )

o Set up team notification(s) (alert your team via email, or Webhook)

By Webhook Notify team on Use Webhook(s)
Critical, Warning, Resolved Ad Slack x -
TR
Xy E—COERELA TN Z2EETBICIE. ZBRLTLEEV, hitps://api.slack.com/messaging/
composing

* TS —4LIE : https://api.slack.com/messaging/webhooks#handling_errors

Microsoft F— /. Web 7 v 7 O

Webhook ZfERA T3 &, 1——I3HRXET1 X I iz webhook F¥ RILZERAL
T TEIERT7 IV =23 Il7 57— MEHIEXRETETXET, COR—IJTlE. F
— LD Web 7w I %RETBHERLET,

@ COR—ITIF. EESNBAEUD BB —RN—T 1 DFIBICOWVWTEHAL X9, =D
BRICOVWTIE, ZBRBLT'F—LDOFF 2 AV R CIEEW,

F—LODFEE :

1. F—LT. kebab Z:3&EIRL. &fS Webhook Z#&ZEL £,

incoming webhook Q

Incoming Webhook

1
A"
f—‘?ﬂ Send data from a service to your Office 365 grou

2. [F—LIZEM (AddtoaTeam) 1>[F—L%EER (SelectaTeam) |>[ARTIEZDEY T v T (
Setup a Connector ) ]

107


https://api.slack.com/messaging/composing
https://api.slack.com/messaging/composing
https://api.slack.com/messaging/webhooks#handling_errors
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook
https://docs.microsoft.com/en-us/microsoftteams/platform/webhooks-and-connectors/how-to/add-incoming-webhook

3. Webhook URL Z# A —L £9, CDHRE%Data Infrastructure Insights D Webhooks%E ICBh D 11T B HE
NHO %9,

T—RA2TFICEBY B A ~%Z{EKWebhook :
1. Data Infrastructure Insights . * Admin > Notifications IZ#&1L. Webhooks X 7% &R L £7,
[+Webhook*1Z 2w LT, $ILWLWWeb 7v I ZERL £,
2. Web 7w ZIZ T Teams Webhook | % EDHHND T WVWEEIZ(FITE T,
3. [Template Type] ROy FH D> T, [*Teams] Z:&RL £7,

Edit a Webhook

Name

Teams Webhook

Template Type

Teams v

URL
https://netapp.webhook.office.com/webhookb2/ <token string=

Method
POST v

Custom Header

Content-Type: application/json
Accept: application/json

Message Body

"@type": "MessageCard",

"@context™: "http://schema.org fextensions’,

"themeColor™: "0076D7",

"summary": "Cloud Insights Alert”,

"sections”: [

[
"activityTitle": "%%cseverity%:5t | %%alertid%% | %%triggeradOn®e",
"activitySubtitle™: "%c8btriggerTima®e®a,

"markdown": false, 2
: g

PEares,

Cancel H Test Webhook ‘ Save Webhook

1. ED URL % _url field ICBED T £,
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Webhook TEXHIL £ ¢

Webhook T N> kZEH T % ICI%. [Data Infrastructure Insights ] T*[Alerts]>[Monitors]IC#5&h
L. +MonitorZ 2w I LTHLWZER L "BEHRT2"£7,

c AMUYIERFERL. EZXDOEGEEELED,
* F—LBHIDRE (_Set up team notification(s)) T. * Webhook * BRfE 5% #IRL £ 95
c BHOARY b~ (BE, BE. fREH) O TF—L) 7T I7vIEBERLET,

e Set up team notification(s) (alert your team via email, or Webhook

By Webhook Notify team on Use Webhookis)

Critical, Warning. Resolved v Teams- Edwin x
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