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Account serial number Add your MetApp Support Site (NSS) credentials to BlueXP

Follow these instructionsto register for support in case you don't have an NS5 account yet,

BENFE "NetApp DT 7R — FEFHRYT 1 " FASEFEHDNetAppEEE TIEH D FEA ZFERLEX T,
WAT1—=ILE (FROWTREUZIIMMNWTWVWE T —ILE) ICAALET,

BMS41> 714—J)LRT. Cloud Manager % 3&R L. ZH I 2@ R7TONTHE—EFIRLEFT,
FROFIE2HET7HI DI TILESEIE—L. X270 FxvI%5%T LT, NetApp @
JO—=—NIL 7= TSANI—RIS—%EHRAL 2R LET,

COREBIEIZTT IBLDIC. BESNIX—ILRY IRIZBEFA-IHDELISXKEINT T, REE


https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com

A= DB URICENZVEEIF. BT ANL THILE—ZHRBLTILES
1. X=)VANSTIa>vERELET,

w?% . VI IR EDNetAppllIZE TN, NetAppR— b 1 DT AT Y b Z(ERT 5 EHHE
BEINFET,

8. NetAppHR—rH A1 bDTHT Y EIERT BICIE. "NetAppthiR— b b I—H—F8H7 +—L"
a. BYBI—H— LR BEIE * NetAppBER/TV R A—H—*) ZFRL T T

b. FEETHERALETHIY EDIUTILES (960xxxx) ZH T U TFIES T+ —ILRICOE—-LTKL
EEW, ChICEDUERENELELET,

T BRDERE

COT7OEXHRIC. NetApph 5FRHHKBIFTTT. Chd. FRI—F—@ITD 1 [ERD DA > R—
VUEETY,

NetApp T R— b U+ FDT7 AT Y b ZEISLIcS. UTOFIEZERITLT. 7AU Y b2y —iOd+«
VICBAEMITE T, NSSTADU Y b2 65 OBIFER -

Cloud Volumes ONTAP17R— | NSS FR:EEHR %= BEE[T T 5

Cloud Volumes ONTAPD XD EERT—0 7O—%BMCT 3ICIE. NetAppHR— b 441 ~ ORISR ~Z
AV =L 7HI Y MCEEFITAIHENRHD £,

s 2L 4)DCloud Volumes ONTAPY R F LixHR— bR E L TERTS

SRATLOYR—FEBHMICL. NetAppT I ZHI HR—F UY—=RIITIERTBICIE NSS T7H
DY ERETIBRENDD XY,

* BYOL (fAAZ 1t > XERA) BEFICCloud Volumes ONTAP # & A ¢ 3%

AVV—IIDSAE X =27y T7O—-F L. BALIHAEOY T X2) 7o a v BT BIC
¥ NSS 7hH U2 b 2RMITIHENHD T, CNICIE. HEEFOBBEHRNIEINET,

* Cloud Volumes ONTAPY 7 bz 7 Z&F) )V —RICT7vFIL—R T3

NSS E1&1E#Z NetApp Console 7 U > MMIEEMIFR Cid. >V —IL A—H%— O7 4 VICEEMIT
BNTWANSS 7HU Y MEIFERBD XY,

ZN5D NSS BERIGHIZ. FEDOIVY—IL 7HT> b DICEEMITEATVWES, OV —ILEBICE
31—t —|F. YR—F>NSSEBEE NS NEDOBRIEBERICTIVEZRATEET,
cEERILARNILDTHI Y b EEEBBEDESIE. 1 DULEDONSS 7HO Y 2 EBIMTEET,

CN=hF=TAHUDEFLREBIREET AV b eERFEDHRIE. 1 DUED NSS 7AT Y bzEM
TEEIH BELRNILOTATY FE—REISEMTZ I EIETETEFE A

FIE
1. aAYY=ILDOBELICHBIANILT 7 AVZERL. TR—F ZFRLF T,


https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration

Support o

Documentation

2. *NSSEIE >NSST7HVU Y DB EERL £,
3. Oy T BRI INTS. [H:1T] Z3FIRL T, Microsoft OJ 1> R—=JICURALIMLET,

NetApp &, Y R—hF SV RCEBDEREY—E XD ID FO/\N1 4 —& LT Microsoft Entra ID %
FERALEY,

4. OJ4 > R—=IT. NetAppHHR— bk B0 MIBERLEEFX—IL PRLRENRT—RZANDLT,
ROt RE=ERTLET,

NBDT7IIavICED, AVY IS EYROAT>O— R VI I T7 7y FIL—RFOK
BE. RO R— FERBEICNSS PHUY b Z2FRATESRLSICHDET,

RORUITGERLTLIEE LY,

°NSS 7H TV MIBELARILDTHI Y N THZURENRHDEFST (FANTHIY N—BT7TATY
RTlEHDEEA) BEELANILONSS 7THU Y M EEHIFE O TETET,

cN=bF= LRNLDTATY EDIFE NSSTAHTUY MMIA DIEFHFEETETET BEELANILD
NSS 7HU Y bZEMLELSELTEEIS. N—rF— LRNILDTHT Y bHEFEETBZHEIE. RD
I5— Xyt—IHRREINET,

TRBZ24ATDNSS A—H—NITICHFEET B, TDT7HU > FTIENSS BES A T35
SThEEA. I

BEOBELNILONSS 7ADY bHBHD. N—hF— LRILOTAIY FZEMLELS LT BHED
ERTY

e OJ A VUHRINT B . NetApp [EINSS 21 —H—Z%REFEL XS,

CNUFZRTLICE >TERSNTIDT, BBEHRDOX—ILTRLRIIIvEYTEINE T, *NSSE
HR=ZQ e XZa—DBAX—ILT7RLAZRTTETET,

cOJAVERBRN T VEEHITIRVEDNHBZHEIE. = AZa— I BRIBEROEHFF T3>
BHODET,

COFATaveEFERTR . BEOJAVTBEL5ROONET, CNS5DTATY D =TV



I& 90 BERICHARYINICHRZ CEITFREL TLIEE LV, Iz s BAMREINE T,

NILTZ2Z2T3

NetApp (&. NetApp ConsoleX ENDI TV KR H—ERZ I EXIXBAETHR—FLZE
Jo TLYY R—=X(KB)EBENXIAZIa=ZTa 74—Z LK. BEERERNOLEILT ¥
R—bk F7F>a>h 24 K 365 B CHIRAWEREITE T, UR— MERICIE. WebF4
v MNMIKBUVE—MTIZAILGR—FBEENE T,

IO RFIAONA A —D T 7AI T —ERDHYR—+2RIT3

ISR T7ANARZ—DT7AIL F—ERX EDAVT IR IF v, BT —EXZERBTB3 VU2
—2aVICEET SR TV AL BR—MIDOVTIE. ZOHBEDORF a2 XY FZBRL TSI,

* "Amazon FSx for ONTAP"
* "Azure NetApp Files"
* "Google Cloud NetApp Volumes"

NetAppE ZDRA ML= V) a—23arBLUVT—X H—ERICEBEDT I ZAI HR— 22T 3IC
& UATFICHRAT BT R— b 7723 > ZERLTIREEIL,

CILTHR—bF T a>%z2ERTS
UTDA T a>id. 24 B 365 BERITIHBWELEITE T,
* FFaxXThk
IBERT L TL B NetApp Console® R a2 X K,
*"FLyIAR—=R"
NetAppF L v INR—XZBRRLT. MED NS TN a—FT+1 Y JICRIDOEBEZRDITE T,
*"dZazZT "
NetApp Console X 2 Z7 1 ICBML T, ETHFOT R Awv>a>ET7+xO0—-L7ED. FILWLWT 1 XAB
v a R LD TEET,
NetApptR— b Ty —X%ZEKT B

FROEILT HR=—b AT aVIIMRA T, YR—bZEMCLIRIE. NetAppHR— bk IR v Uk
EHMNDLTHEEZRRTZICHTEET,

R& B HEIIC

s 4 —ZDOVERKEREE ERA T B ICIE. £ NetAppR— bk U+ FOBERIBHRZ IV —IL OJ 1 VI
BT3B ELAHDET, "IV —ILOTA VICEHEMITON-EREREEIETIHEEFUET .

* DTV IINBESZHFDOONTAPY R T LDT — X 2H<IHEIE NSS THU Y bR EDLXT LD )T I
HSICEAERTONTVWRIHELRHD £,


https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/storage-management-azure-netapp-files/concept-azure-netapp-files.html#getting-help
https://docs.netapp.com/us-en/storage-management-google-cloud-netapp-volumes/concept-gcnv.html#getting-help
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html

FlE
1. NetApp Console T. [NILT]>[HR— R ZFIRLE T,
2. %)) =2*R=I T, TIVZAILBR—rOTICHZFAERELGA T a>ondnhz&ERLED,
a. BEFETHMNCELEWESIE. TEET51 ZERLTLKETV, EFZMNIBZIECHTETIEES
S% 1) X b L7z netapp.com DR—JICEEL £ 9,
b. NetAppHHHR— bk AR v U MeDF Ty bERICIE. [T—RZ1ER] Z#IRLEF T,

" H—E X BEIEEMITONTVWA T —EXZEIRLEF T, 7 XIE. * NetApp Console* &
VYV —=IRDT—7 7 O—FTIIHEICRETZT I A HR— FOBEICEEDIHZE T,

* 2T L AR L—JICERY T B3B8 1E. * Cloud Volumes ONTAP* % 7-1d On-Prem %#3&iR L.
BEE T EERIBELERLE T,

SRATFLDOYRME, AV =L, EBoNF—TERLAEOVYV—-IL IV MOE
BERNICHD T,

*T—ROEBRE: T-ROEBEE (B, F. /. BEX) ZBERLET,

o DEBEIEMUOFMEZRETSICIE. T —IILRZOBICHBZBEHR7 M IAVDLEICIV A %Z

BET XTI,

" B ZE I AL — Xyt —IRRTLIEN ST a—Ta VIFIRB L. REDFH
BERBAZE AL E T,

" EBMOX—=IL7 FLX:COBBEZMDANICKSERVEEIF. BIMDOX—ILT7 FLXZANLT
<IEE L,

CAT AN (AT ay): —EIC1 DD RS DDRMN T FAILNET vy TA—FLET,

AMITF7AINET7AILTEIZ25MB £ TICHIREINE T, HR—bSINTWBE T 71 ILILERF
l&. txt. log. pdf. jpg/jpeg. rtf. doc/docx. xIs/xlsx. csv T,



ntapitdemo &
MWetApp Support Site Account

Service Warking Enviroment

Case Priority

Low - General guidance

Issue Description

Additional Email Addresses (Optional)

Attachment (Optional) T Uplead

T RDIRME

PR—b T—RBESZRIRYTTYTHRRIINET, NetAppHR— bk AR v U X MHEERDT—X
FHEEEL. ICICTEIEVWVELED,

YR—b T—XOBEICOVWTIE. RE> FALTAY ZFRL. HR-FT7—XDEHI W57
IVERLET, BIRORIVZFERIZE. 772 avzZRAL TGGFHZRTITEI X,

T—REERLESETRE. MDIT— AyE—IUDRRINBZGEDHD XY,

NERL 7 —ERICH LT —RZ1ER T 21ERH D £ A
CDIZ—IF. NSS 7HU Y M EZFNICEE[MITSENTLWS L I— REtH. NetApp Console7H T > D
PUT7LBSOLI-RFEMFLBEILTIFRVWC EZRRL TWBAEEMAH D £9 (DFD. 960xxxx) 7ol
EERBEDOI D T7ILE S, ROWITNHDA T a>EFERLTHR—bEROBZIENTETEXT,

* IR — X E IR I B https://mysupport.netapp.com/site/help


https://mysupport.netapp.com/site/help

YR—bT—XZEET3

TOT 4 IBY K=k 7= RLBREHDY K=k 7—2%AVY LD SEERRS SUBETE §
Fo NSS TAYY hBLURMICEENIF SNy — 2 EBETEET,

ROBIEELTLEETWV

* R=IU PO —ABEA Y aR—RIZIZ. KD 2 DO a2—HHD FT,
e FAIDE 2 —IZiF. BELIA—1—NSS 7AHT Y ML > TAE I HHARBICEIMNIE T —XDE
SRR EINE S,

cHlOE 2 —ICldF. A= —DNSS 7HT Y MIEDTWT, &L ANILTIESE 3 MAFEICHAIN
T—ADEFHRREINETT,

ROBERICIE. BIRLICE2—ICEAETZ T — XD RENF T,

* BEODH BN EBMETIFHIRLIED . BEECRT—F AR EDINDOABZ TR VT LIEDTE
9. TOMDINITERBEZEEEDOHZIREL T T,

FHRICOVTIE. UToFIEZ BT

C =R T—AXEEEHLED, £ ToO—-X1 £ ToO—-XFEH) XT7—2RUIH-
TWERWT—XX%Z 00— L7h I 258ETIRELET,
Flig
1. NetApp Console T. [NILF]>[HHR— R &KL X9,
2. —2EEEERL. 7OV RDRRINZS. NSST7ATY FZAVY —ILICEBML T,
T=RBE R—=JIICIE. VY=l A—H—=THT 2 MIEEMITSNTWVWS NSS 7HT Y ~MIEE
I2F—TF2 T—IADKRRINET, k. NSSEBEE R—JDLESPICKRRIEINBINSS THU YV ML
BLT9Y,
B MEBICIEL T, T—TIICRRINZBEHREZELE T,

cHEBOT —X*OTF TR EERT B & RRICEEMTSNTVEZ IRTOT—ZABRRINE
ERS

° IERE BYEEZERY 50\ pOHEZERL CTANEREZZEEL X9,
cHIOABZE TAIILRI VT LET,

R EREINBETET S0 @PRIC. BRTAIIEERL £
4 BEOT—RXA%EEIB T ZICIE. «FBRERAT T a>onenhzERLE T,
R ERF RO — BT AEE TATERLET,

o y—2/— bzEF: MREICET2EMOFMZ ANT 3D *T7IILO7y 7O— FZFERL TR
*590)7 ’r)l/%ljd—_l-bi-a—o

AMIT7AINET7AIILTEIZ25MB £ TICHIREINE T, HR—bINTWBE T 71 ILILERF
|&. txt. log. pdf. jpg/jpeg. rtf. doc/docx. xlIs/xIsx. csv T,

c T—R%ZBL % T-R=HLSEBHOFMEATIL. [T—RZFAL3] Z#RLEX T,



ZFEICET 3B

Copyright © 2026 NetApp, Inc. All Rights Reserved. Printed in the U.S.C D R 2 X > MIEBEMEICEK > TR
EEINTVWET, EFREFMEEDOEAICK 2FFAFED HIHE IR BRER. EFEEA. SLUEER
B, BHEE. T—THIE EFREI X T LANDHEMAAZ STHRMIREAEL L. WHRBERE LUHEIC
LBEHBBILFT,

Y 7Y TDERYHSIRELIEY 7 U 7IE RICKRIERAFHERES FURBREOHRERD &
ERS

COVITRUT7E Xy b7y FICEoT MBRROFTF BESNATVET, *v b7 v FIZATHERER
i X3E@MES LOREBNICN T 32 EEMEORTRNRIEZ S 2 CNURESNABVVLDRBEETR
NBRFRIEDITVEEA. R b7y 7id. ABRILIIABY -—EXOFEE. AR, 7 —XEXR. FIRE
K. EHFFPHzEH. DOINURESNGL. SOV I M T7DERICEDE LT IRNTOEENEE.
BENIEE. BRVIEE. KRS, BEEE. KANBEZEOREICH L T, HEROFEEDEREMENEN S
NTWE LTH, TOEEER. RUE T55FH. ZHNOBFE. BEREE. FETR BRFLIZEST
BWEEZE0) IChH 5T, —TI0oEEZEVEEA,

XY RTyTiE. CTICEHINTULERIARTOERICHTI2EEZER. FELLITSENEZRBLED,
FZY R TPy FICEZERHNLBEBCLZEENDHZEEZRT. CICREITNTLVBRBDOERICEDEL
BPEESLUVEHICTH LT, 2y b7y TIdEEEEVEFEA. CORRBOERFLIZEBAIX. v b7y
DYSEFHE. BOIEME. FT-I3MORKNFRBIEICE DK SV ADHErIZABEINEE A,

CORZaTILCEEHINTUVBREFRIE. 1 DU LEDOXKEREF. ZOMOEORFF. BLUOEBROEFEFICK
STHREINTWVWIEELHD £,

MEFOFIRICOWVWT | BAFIC K A, EH. FxRld. DFARS 252.227-7013 (2014%28) &KL UFAR
5252.227-19 (20074E12H) DRIights in Technical Data -Noncommercial ltems (17 —% - JEFEARE ICES
T BEEF) FED(b)3)E. ICHESNIHFIRMNMBERAINE T,

AEIIEFNZT—RIIBAERS LV £IFEBEY—EX (FAR2101DERICEDL) ICBERL. T—
R DFFEMEIINetApp, InclCHD F£F, AZNICEIIREINZ IRTORY b Ty TOEMT—2E LV
AYEa—&2YI7boz7id. BEENTHD. WEOATHEINLDDTY ., KEBMFIEERT—2ICH
L. FHEHDIOBES LIV TS AR T, 2HREXNRE T3 E L ARBEDFHIRT S EREES
L. KT =2 OREORIE 22 - o KEBAFZOICEZEL. YW OEMIT L T3H8ICOAERT -2 % E
BTEXY, ALDIBEZRET. NetApp, INcC.OEMEICLBZHFAIZER/ICEDI B, KTF—2%=FEA. B
T BnEy. BT BIEHD. EEFRIIBRIZZCIITEEFHA. EFRAEICHD D KEBAAD T —XERME
ICDWTId. DFARS 252.227-7015(b)3& (20144%F28) TEDH SN MEFDAHNEBHSNE T,

EIRICE T 5 15%k

NetApp. NetApp® O I\ http://www.netapp.com/TMIZEEEH SN TULB Y —2I&. NetApp, Inc.DFEIETY, £
DDEHHEERLIE. ENEFAEITIEHOBIZTHIHENHD FT,


http://www.netapp.com/TM

	知識とサポート : Software updates
	目次
	知識とサポート
	サポートに登録する
	サポート登録の概要
	NetAppサポートのためにNetApp Consoleを登録する
	Cloud Volumes ONTAPサポートに NSS 認証情報を関連付ける

	ヘルプを受ける
	クラウドプロバイダーのファイルサービスのサポートを受ける
	セルフサポートオプションを使用する
	NetAppサポートでケースを作成する
	サポートケースを管理する



