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The AutoSupport feature is activated on this storage management station.
The AutoSupport OnDemand feature is de-activated on this storage
management station.

The AutoSupport Remote Diagnostics feature is de-activated on this storage

management station.
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Delivery method: SMTP

Destination email address: http://asupserver.corp.netapp.com/put/AsupPut/
Mail relay server: server.eng.netapp.com

Sender email address: user@netapp.com

EEEGOHTTP X 72 IZHTTPSEZE AR D B 4l

Delivery method: HTTP
Destination IP address: http://asupserver.corp.netapp.com/put/AsupPut/
Connection: Direct

TOFJESOHTTPEEARDOE A

Connection: Proxy server
Host Address: 10.227.76.123
Port number: 8080
Authentication required: Yes
User name: admin

Password: ***kxxx*xkkk

B Ox R EXY ) T~ (PAC) OHTTPEMEARD LA

Connection: Automatic proxy configuration script (PAC)
Script location: http://esgweb.eng.netapp.com/~user/proxy.pac

TLAT=TI (TRTOEMEAZE) OHEHH

Name AutoSupport Capable Chassis Serial Number IP Address

SA 1 Yes (enabled) SX94500434 10.113.173.123,
10.113.173.456

SA 2 Yes (disabled) SX94607107 10.113.174.789,
10.113.174.345

SA 3 No Not available 10.113.59.58,

10.113.59.59
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SMcli -autoSupportConfig test reply-toEmail<address>
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SMcli -autoSupportConfig test

The sample AutoSupport message was successfully sent to the ASUP gateway.

SMcli completed successfully.
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SMcli -autoSupportConfig test reply-toEmail:user@netapp.com
The sample AutoSupport message was successfully sent to the ASUP gateway.

An email has been sent to 'user@netapp.com', please check the mailbox
for delivery confirmation.

SMcli completed successfully.
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SMcli -autoSupportConfig deliveryMethod={HTTP|HTTPS}
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SMcli —autoSupportConfig deliveryMethod=SMTP
mailRelayServer:server.eng.netapp.com
senderEmail :user@netapp.com

SMcli -autoSupportConfig deliveryMethod=HTTPS
proxyServer hostAddress:10.117.12.112 portNumber=8080
userName=user password=0987654321
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SMcli -autoSupportSchedule dailyTime=10:00am-11:00am
dayOfWeek=[Monday Thursday Friday] weeklyTime=2:00am-3:00am

SMcli -autoSupportSchedule dailyTime = 10 : 00am - 11 : 00am DayOfWeek =[BBEH D& H] weeklyTime =
2 1 00am -3 : 00am
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11



INT X=X
=L
BNT7—LUTT LA

8.25

(dl
HAICiE. BATNBREHICHT T, BRULGBEMORYT Y 21— LARRINET,

BHORT S 1—LOBESNSHEES SUREEBRLEVEA. COITYRE b
(D L—UEBYIIITHS YA LISERLABMORT Y2 — L5 & GBSHOR T Y2
—VERTLET,

SMcli -autoSupportSchedule show

The AutoSupport daily schedule preferred time range is from 12:00 AM to
01:00 AM.

The AutoSupport weekly schedule preferred time range is from 10:00 PM to
11:00 PM on Thursday, Saturday.

Name Daily Schedule Weekly Schedule
Accounting 12:55 AM 10:08 PM on Thursdays
Finance 12:02 AM 10:30 PM on Saturdays

SMcli completed successfully.
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1. * AutoSupport ZBMICL £ 9, *
2. * AutoSupport OnDemand*Z=EIC L £ 9
3. * AutoSupport Remote Diagnosticsz B L £9, *
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SMcli enable|disable autoSupportFeature
INTA—H
=L
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ETNBENDORIDITIC BMEDRT—ZIANKRENE T,
The AutoSupport feature is activated on this storage management station.
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OnDemand#gENBMICHE > TW BB A, AutoSupport ') E— FEZMIHEEEIZ T 7 4L F TERICAR DTV E
ERS
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SMcli enable|disable autoSupportOnDemand
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T3 HENDORID21TICIE. AutoSupport #EEE ¥ AutoSupport OnDemandi&BED BN X T — 4 AW IEF IR
~ENEJ,

The AutoSupport feature is activated on this storage management
station.

The AutoSupport OnDemand feature is activated on this storage
management station.
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NI F7—LTTT7 LRI
8.25

EMWEIE R X« > L)L TAutoSupport!) E— FE2lTideEx B
METISENICT S (SMclid#) - SANtricity CLI

SMcli enable | disable autoSupportRemoteDiag 1< > K&, AutoSupport 1) E— 52K
ez AV EIEA TICLET, COEEEICED. TOZAITR—FE HR—F7FT
— X ZBRLTHEZ)E— FTEHRTEET,

HR—rEINTWVWBT7 LA

COOXYRIRE G BIERXAVADE2700LES600DIANTDR ML —2F LA Z2—EICHIBRL X
9. E4000. E2800. E5700D R L —2 7 LA ICIETERINEE Ao

T *% X+ (Context)

COATY RIESMAiATY RTHD. XHUFRATY RTRBD T A, cOTTY RIZT
()  RURSAUNSEATEIBENBDET, COTATYRIE A NL—VEBY T FY TR
DRI T RIF 4 ADBRTTSC L IFTEEH A,

()  coavrRi. BEEEXTYROTATOASUPHIBR bL—S 7 LA ICRHEBLET.

CDEBeZ BRICT BEIIC. F I AutoSupport BEEE. YRIZAutoSupport OnDemandi§fez EIE R X1 >~ ETH
MICLET,

3DODHEEIFC DIEFTEMICT 2HELNDHD T,

1. * AutoSupport #BMICL £ 9, *
2. * AutoSupport OnDemand* =B L £
3. * AutoSupport Remote Diagnosticsz B®ICL £, *

3%

SMcli enable|disable autoSupportRemoteDiag
INTA—H
=L
REE

SMcli -autoSupportConfig show Y > REZFHL T. COMEXBEMILTVEIHESHERERELET, R=
TNBENDRVD3TTICIE. AutoSupport #EE ¥ AutoSupport OnDemandi&BED B XA T—2 X, &

15



U*AutoSupport Remote DiagnosticstBED X 77— X AN EHFBICRREINE T,

The AutoSupport feature is activated on this storage management

station.
The AutoSupport OnDemand feature is activated on this storage management

station.
The AutoSupport Remote Diagnostics feature is activated on this storage

management station.

mNTF7F—LoTT7 LRI

8.25

BETR— b2 RIVINERERR D X7 2 —)L - SANtricity CLI

SMcli supportbundle schedule AX > RIZM1DEIFEHOA L =T LA ICHR—F
NYRIWNZRETDIRTD a—IILZERELIFHRLE T AT LEEBRDERZ T2
ZAHAINGR—MIEEL TR EEHZHKET 3ICiE. TR— N2 RILICIERZIE
L¥d,

COATYRIFSMCiOR Y RTHN. RHUTFTRIARY RTIEBD EFRA, COATY RIFT
()  RURSAUNSEATIBENBDET, COTATYRIE ANL—VERY T AT TR
DRIUTRIFABDEETT B LETEE Ao

ROBEDRT D a— LB TE XTI,

s BRABXR—FLWEBREER LD, BEOERE FS I a—T10 003 -DITEEICT—42%1X
ETIMNENRHBZERIE. CORTTa—)LEEFERLET,

c BRIER-A ML =7 LA ORENGER%FMTA7=OICT—2%INETB58I1F. CORXRTPa1—
IWEFERLE Y,

BRNBRRT S 21— ILE{ER T 3 Tc® DIEX

SMcli -supportBundle schedule enable

(all | <em>storageArrayName</em>)

startTime=<em>HH:MM</em>

startDate=<em>MM:DD:YYYY</em>

endDate=<em>MM:DD:YYYY</em>

daysOfWeek=[Sunday Monday Tuesday Wednesday Thursday Friday Saturday]

data=<em>pathName</em>

ARIERRTS 2=k T BTcHDIEX
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SMcli -supportBundle schedule enable
(all | <em>storageArrayName</em>)
startTime=<em>HH:MM</em>
startDate=<em>MM:DD:YYYY</em>
endDate=<em>MM:DD:YYYY</em>

months=[January February March April May June July August September

October
November December]

weekNumber= (First|Second|Third|Fourth|Last)
dayOfWeek= (Sunday|Monday|Tuesday|Wednesday|Thursday|Friday|Saturday) |

onDays=[1-31] |
data=<em>pathName</em>

AT 2= ZHIRYT 37D DIEX

®

SMcli -supportBundle schedule disable

(all|<em>storageArrayName</em>)

INTA—A

COOARVERIF AL=2FLADORTD a— L2l LET. TR—FNVRILE
RORGFZBRETBICIE. HFLWRT D 2a—ILZERTIRENHD £,

RDORIC. BRABRRTS 2a—ILDNFA—=2%ZRLET,

INTAX—A
lenable ] #EIRLEXT

r4~Ty

I'storageArrayName'] D& DICIBELFT

GG

BARBMELARY bHARHINEE SIS, HR—F
NRILOBEBNEZEBNICLET, CD/INTKX—
REBET D . —BFELETN TV R— N>
RILTF—RDINELBEEINET, FILLWATPa
—ILEERLIEDBEDRT S a— )L #ZEELD
TREEIF. CONSA—AEFRITINERHD
9,

RAFTHBEINIEIARTORXNL—UT7LA%ENT
RICWER TP 2a—IL%ZRETBICIFE. TD/INTAK
—REFERLET,

AT 21— INERETIHEDA L =T LAD
%8l

17



INTX—A&
IstartTimel CASLET

IstartDate] ¥ ABLET

lendDate

BH

18

GG

HR— N RILOIREZFIIAT 3%, BZDA
FFRIEHH : MMT. HHIZERE. MMIZH TT, 24
s =R L X9,

T 7 #)L bOEZIIX00 : 00, KO : 00T, BIMARS
QEADETICHR— NV RILOIEZBICT

3. TADONEIXFRIORFICEBMNICEITINE
ER

BR—ENVRILT—2ONE=RIAT 2 HH. B
FDOADFRIEIMM : DD : YY T,

T7 A MIREDOBMNTY,

HR—ENYRILTF—2DONEXZFIET ZEHT. B
FDOADFRIEMM : DD : YY T,

F 7 # )L klEnoneTd,
CONTA—R2%=FEATZ5EE. FERADLSHEM

MUERBLIGBETIERVWARNZIEEY 28N H
DEI,

YR—bNYRILT—RZNET DA T3
Ho 1HUEDRBRICYR—bNYRILT—2%ZIN&%E
TBICIE CONTX—R%ZFERALET, fil:

daysOfWeek=[Tuesday]

daysOfWeek=[Monday Wednesday
Friday]

BRIZAED>C () THEAFT. EHOBZANT
25513 EBHZAR—IATRYIDFT,



INTA—=&
rF—=%,

GG

TR—bNYRLT—RORFERERBZ T 7N
RET7AN% B

file="C:\Program
Files\CLI\sup\data.txt"

@ ERO7 71 IIVLRF=ERATEX
EXS

T7AILDONRAELENTIZES|BE (") TEA&%
IR

RDORIC. BRIFRRTD 2a—ILDNFA—=2%ZRLET,

INT A=A
lenable ] ##EIRLEXT

r4~Ty

I'storageArrayName |

IstartTimel CASLET

lstartDate] CAJILET

=EA

BARBMELARY bHARHINEE SIS, HR—FF
NRILOBEBNEZEBNICLET, CD/INTKX—
REBETD . —BFEIEEIN TV R—FNY
RILF—RDINELBEEINET, FILLWATPa
—ILEER LD EDRT S a—I)L=#ZELTD
TREEIF. CONSA—AEFRITINERHD
£9,

RAFTHBEINIEIARTORXNL—UT7LA%ENT
RICWER T a—IL%ZRETBICIFE. TD/INTAK
—REFERLET,

AT a—INERETIHEDA L =T LAD
o

HR— N RILOIREZRAT 3%, BLDOA
HFFIFHH : MM T, HHIZERD. MMIZHD TS, 24
BrEsl = ERAL X9,

T 7 4 )L FOBZ)IZ00 : 00, FRO : 00TY ., FHRARS
QEwATETICHR— NV RILOINEEBMICT

L. TROWEIIFHIOFICEBNICETEINE
ER:

HR—ENYRILT—2DOWNEXHIRT S HT. B
FDOADFRIEMM : DD : YY T,

T 74 MIREORMTY,
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INT A=A
lendDate

=N

T'weekNumber

IDayOfWeek |

20

GG

BR—ENVRILT—2ONERZIET ZHE, H
FDOADFRIEMM : DD : YY T,

F 7 # )L klEnoneTY,

YR—bNVRILT—2Z2RNETE2EOREDA F
feldBoe 1HAUEDYR— NV RILT—2ZINE
TBICIF. CONTAXA—FZ2ERALET, fi:

months=[June]

months=[January April July
October]

BlizAahr->Z () THA XS, BEROBEANTS
BEIF. EBBEIAXR—IATXYID £7,

YR—bNDRILT—2%ZINET 5B, F:

weekNumber=first

BR—bNVRILT—E2%ZNETZEH, 1HDOYR
—cNYRILT—E2DAHAENET BICIE. CD/INZ
X—R=ZFERLET, Al :

dayOfWeek=Wednesday



INTAX—R
fonDays |

rF—4%1

GG

BR—ENVRILT—2ZNETIHEDNHICE L
ER, f:

onDays=[15]

onDays=[7 21]

Higan->C () THAXY. EHORZANTS
Bald. EZAR—IATRYIDFT,

'onDays'/\Z X — & |3'weekNumber'
(D) /t5%—%%7(3"DayOiWeek™/{ 5 X
—ZDWVWITNHTIKMERATETEFEA

YR— N RILT—2DREFFZREED T 71ILIN
AT 71 %, Bl

file="C:\Program
Files\CLI\sup\data.txt"

@ ERO7 71 IIVIERF=ERATEX
EXS

T7AILDONRELENTIZES|BRE (") TEA&%
IR

RDRIC. AT T 2= ZHIFTBHBEDNITX—2%ZRLET,

NTA—=H
IR AR

rg~RTy

GG

BR—ENVRILOBEBNEZERNICL. LEIICE
BINLEIRTORTSa—IIL%ZT=1"BICHIBRL F
ER

@ RTDa—NLNEZENITHE. TDR
TYa-ILBHIBRENE T,

RARTCHRHEINEIARTORI L =T LA %N
RICWER T a—IL%ZERETBICIE. CDINTAX
—R=FEALET,
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INTX—A& Bz

l'storageArrayName | ATV a—ERETDIHEDANL—FLAD
%8l
p= i

AINTA—2EZFEFRBLTIRTODR L= - PLAICHBORT S a—IL%ZREITDICEOI L= -
TLADRT S a—ILIFHIBRESNETIARTOR ML =T LAICIDDRT D a—ILARESINTULSS
B FrICBHEINTERA ML =27 LAICIERICR 7 a—)LbhEAEINE T, IRTOXNL—27 LA
IC1DDRT D a—IIEZR/ELIHEICE—DIA ML =T LAICRT S a— I 2RETDE. il
NIEARL—=STF7LAICIERT D a—ILIERESNEFH A

COIAXY FOFERAZRICSTLEY . RYIOFTIZ. ROBEZFECT. Y R—-—bNYFILT—2IRERD
BRNBRRTS a—)LZERLE T,

* AL =7 LA %idDevKit4

* INEERALABEA)IK02 1 00 (HFHi26F)

* BA#AHEIZ05 : 01 : 2013 (2013FE5818)
 F—RIEERRBRCRERICNEINET

* CORTTa—)LICIFHRT Hid% < SMcli supportbundle schedule disable AV > RZETF B3 IcL o
TOHMBILETEET

SMcli -supportBundle schedule enable DevKit4 startTime=02:00
startDate=05:01:2013 endDate=05:10:2014 daysOfWeek=[Monday Friday]

2EHOHITIE. ROBEZFCT. Y R— NV RILT—EREROARERR TS 2 —IL 2B L £ T,

* AML—UF L A%lFeng _usersTY

* UNEERAEAREZYIZ04 1 00 (FHI4B)

* BIZAEI1Z05 : 01 : 2013 (2013%F581H)

* 7—XRI338. 4B. 5. 6A. 8AICINETNFT
cBADIB2BICT—2HPNEINET

* TORT T a—)LICIFRT Bl %A <’SMcli supportbundle schedule disable A¥ > REZR{TF3 Ik
TOAMELETEET

SMcli -supportBundle schedule enable eng storl startTime=04:00
startDate=05:01:2013 months=[March April May June August] onDays=[1l 21]

SHBEDAFITIE. ROBEZHLT. T R— NV RILT—RNEROBARFERR TS 2a—IL2ER L E Y,

* AL =7 LA %ldfirmware 2T9

22



* INEERARARX)I%22 1 00 (7810 @ 00)

* BAYARIX05 : 01 : 2013 (2013FE581H)

* T—&II38. 4B, 58. 68A. 8AICINEINXT

* BAORVIOBOEERICT—4NINETNET

* ZORTTa—)LIF05: 10 : 2014 (201485810H) IC&T

SMcli -supportBundle schedule enable firmware 2 startTime=22:00
startDate=05:01:2013 endDate=05:10:2014 months=[March April May June
August]

weekNumber=First dayOfWeek=Friday

RNT7—LUTT7 LRI
7.83
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