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Request Support Upgrade Assistance for Cluster

Current Cluster Version: 12.7.0.380

Element Storage Compute miode
Software Firmware Firmware Management
Services

Contact Name *

Contact Email *

Contact Phone

Comments

Reguested
Callback Time ®

2025-09-18 14:15:00 i

Cancel
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Archive Cluster X

Are you sure you want to archive cluster SF-Clusterl 7

Notice:
« Cluster Archivalis notto be used to temporarially silence a noisy cluster.
« Restoring an archived cluster will have undefined ramifications.
o Future payloads from SF_Clusterl il be ignored. Data will stop being ingested into Active IQ.
o Access to pages for SF-Custerd wij|| be denied, and it will be removed from the All Cluster Dashboard View.
* Every effort will be made to stop and clear alerts for SF_Custerl  However, alerts may trigger while archival is being processed.
The Active IQ development team reserves the right to delete data associated with archived clusters, at any time, and with no notice.

Are you sure you want to continue?

Archive Cluster Cancel
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Suppress Alerts for Cluster

Type Full v

Start Time | 2025-09-1513:57:00 | ¥

Duration 6 hours “

Overlap Existing Suppressions @

Existing Suppressions

D & Type = Start Time = End Time >

No results found.
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