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Software Update
You can upgrade StorageGRID software. apply a hotfix. or upgrade the SANtricity OS software on StorageGRID storage appliances.

« To perform a major version upgrade of StorageGRID, see the instructions for upgrading StorageGRID, and then select StorageGRID Upgrade.
« To apply a hotfix to all nedes in your system, see "Hoffix procedure” in the recovery and maintenance instructions, and then select StorageGRID Hotfix.

« To upgrade SANtricity OS software on a storage controller, see "Upgrading SANtricity OS5 Software on the storage controllers” in the installation and maintenance
instructions for your storage appliance, and then select SANtricity OS:

SGE000 appliance installation and maintenance
SG5700 appliance installation and maintenance

SG5600 appliance installation and maintenance

StorageGRID Upgrade StorageGRID Hotfix SANfricity OS

4. SANtricity OS*%Z 21w o L%,

SANtricity OSR—IHRREINE T,

SANricity O35

You can use this page to upgrade the SAMtricity 0 software on storage controllers in a storage appliance. Before installing the
new software, confirrn the storage controllers are Mominal (Nodes > appliance node » Hardware) and ready for an upgrade. A
health check is automatically performed as part of the upgrade process and valid MYERAM is automatically installed based on the
appliance type and new software version. The software upgrade can take up to 30 minutes per appliance. YWhen the upgrade is
complete, the node will be automatically rebooted to activate the SAMtricity 05 on the storage contrallers. If you have multiple
types of appliances, repeat this procedure to install the appropriate OF software for each type.

SANtricity 05 Upgrade File

SAMtricity O3 Upgrade File Browse
12

Passphrase

Frovisioning Passphrase

12
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SANrcity OS5

You can use this page to upgrade the SAMtricity OS5 software on starage controllers in a storage appliance. Before installing the
new software, confirm the storage controllers are Nominal (Nodes > appliance node = Hardware) and ready for an upgrade. A
health check is automatically performed as part of the upgrade process and valid MYSRAM = automatically installed based on the
appliance type and new software version, The software upgrade can take upto 30 minutes per appliance. YWhen the upgrade is
complete, the node will be automatically rebooted to activate the SAMtricity 05 an the storage contrallers. If you have multiple
types of appliances, repeat this procedure ta install the appropriate OS software for each type.

SANtricity OS Upgrade File
SAMtricity O3 Upgrade File ‘ Brovwse RC dip
o |

Dietails & RC dlp

Passphrase

Frovisioning Passphrase

L2
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SANIrcity O35

You can use this page to upgrade the SAMtricity 0 software on storage controllers in a storage appliance. Before installing the
new software, confirrn the storage controllers are Mominal (Nodes > appliance node » Hardware) and ready for an upgrade. A
health check is automatically performed as part of the upgrade process and valid MYERAR s autormatically installed based on the
appliance type and new software version. The software upgrade can take up to 30 minutes per appliance. YWhen the upgrade is
complete, the node will be automatically rebooted to activate the SANtricity 05 on the storage contrallers. If you have multiple
types of appliances, repeat this procedure to install the appropriate OF software for each type.

SANtricity 05 Upgrade File

SAMtricity O3 Upgrade File Browwse v RC. dlip

2]
Details €&  RC dip
Passphrase
Frovizioning Passphrase
2]
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A Warning

Nodes can disconnect and services might be affected

The node will be automatically rebooted at the end of upgrade and services will be affected. Are

you sure you want to start the SANtricity OS upgrade?
]
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SANtricity OS Upgrade Progress

A Storage Nodes - 0 out of 4 completed

Q
Site IT Name I progress Il Stage 11 petaits 11 Action
RTF Lab 1 DT-10-224-1-181-51 Waiting for you to approve
RTPLab1  DT-10-224-1-182-S2 Waiting for you to approve | Approve |
RTPLab1  DT-10-224-1-183-53 Waiting for you to approve | Approve |
RTPLab1  NetApp-SGA-Lab2-002-024 Waiting for you to approve | Approve
4 b
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SANtricity OS7w 7 L—RF*xa—Hm5/—REFLIFITRTOD/ — RZHIBRTI2HRELNHZFEIE. *
Remove £7=1% Remove All* 22 U w2 LEd,

BRI LSIC. RT—UDQueuedE B X TED & * Remove *RZ U HIERRICAED . SANtricity OS
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# Slorage Nodes - 1 out of 9 compléted

Q

Site 11 Name 11 progressll Stage 1 petaits I Action
Raleigh RAL-S1-101-196 Queued
Raleigh ‘RAL-82-101-197 _ Complete

Raleigh RAL-S3-101-198 Queved
Sunnyvale SV1-81-101-199 Queued
Sunnyvale SVL-52-101-83 Waiting for you o approve
Sunnyvale SVL-§3-101-94 Waiting for you to approve | Approve |
Vancouver VTC-S1-101-103 Walting for you to approve
Vancouves -VTC-52-101-194 Waiting for you o approve
Vancouver VTC-53-101-185 Waiting for you to approve m
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