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AutoSupport

The AutoSupport feature enabies your StorageGRID system to send periodic and event-driven health and status messages fo technical support 1o ailow proactive monitoring
and troubleshooting. StorageGRID AutoSupport also enabies the use of Active IQ for prediclive recommendations.

Settings Results
Protocel Details
Protocol @ ® HTTPS HTTP & SMTP

NetApp Support Certificate Validation @ Use NetApp support certificate v

AutoSupport Details
Enable Weekly AutoSuppori € r
Enable Event-Triggered AutoSupport € 7]

Enable AutoSupport on Demand @

Software Updates

Check for software updates @

«

Additional AutoSupport Destination

Enabis Additional AutoSupport Destination €

‘ Send User-Triggered AutoSupport ‘

2. AutoSupport X v tE—COXEICERTZ 7O EZFEIRLE T,

3. T*HTTPS * | ZFRLIIBE. TLSHREZFEAL TR Y b7y THR—- b —NAOEFHZRET
BNESIHEBERLE T

o * Xy Ty THR—NIBEEFHE* (F74/LL) [ HBEEDORIEICED. AutoSupport X vt
—COXETHERICRELE T, Ry b7y FHR— FEAZIE. StorageGRID V7 bz 78 cH
ICTTICA YR R=ILTNTVWET,

c *EERREEMRELL BV 1 T T 3 vid ARREIC—RNGREEDL H BB . SERE DR Z £
LABWVERDIHDRIBRICOMERL TIREL,

4 [1R1F (Save) 1&ZBIRLF I,
BE. - rVH-B BLUVARYIMMNIA-BOIRTOXYyE—UHERLZ7O NI ZEH
LT&EEEINFT,
JEIR AutoSupport X vz —JZEMICLET

77 #I)L hTld. StorageGRID & X7 AlFBAIC 1 BFR Y k77w FHR— ~Z AutoSupport X vtz —2 % %(E
TBLIICHRESNTVET,

YR AutoSupport X v —IHREESNBE X1 S >V J 2R d 5I1CId. * AutoSupport * > * Results * 2 7'IC
BEIL EJ, [* Weekly AutoSupport * ] 20> 3> T [RORT T a—I)LEHE | DEZEZELE T,



AutoSupport

The AutoSupport feature enables your StorageGRID system to send periodic and event-driven health and status messages to
technical support to allow proactive monitoring and troubleshooting. StorageGRID AutoSupport also enables the use of Active 10
for predictive recommendations.
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Additional AutoSupport Destination
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AutoSupport

The AutoSupport feature enables your StorageGRID system to send periodic and event-driven health and status messages to technical support to
allow proactive monitoring and troubleshooting. StorageGRID AutoSupport also enables the use of Active IQ for predictive recommendations.

Settings Results

C
Weekly AutoSupport

Next Scheduled Time @ 2020-12-11 23:30:00 EST
Most Recent Result @ Idle (NetApp Support)

Last Successful Time © N/A (NetApp Support)
Event-Triggered AutoSupport

Most Recent Result © N/A (NetApp Support)

Last Successful Time © N/A (NetApp Support)

User-Triggered AutoSupport

Most Recent Result © Failed (NetApp Support)

Last Successful Time © N/A (NetApp Support)

AutoSupport On Demand

AutoSupport On Demand messages are only sent to NetApp Support.

Most Recent Result € N/A (NetApp Support)

Last Successful Time © N/A (NetApp Support)
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4. HR—k *>*HR— k> &—*>* AutoSupport * Z3ERL £ 7,
AutoSupport operations R—IHRRENE T,

Technical Support
Chassis serial number: 031517000693
& NetApp My Support (2!

) . US/Canada 888.463.8277
Support Resources Diagnostics AutoSupport Other Contacts

AutoSupport operations AutoSupport status: Enabled @

Enable/Disable AutoSupport Features
AutoSupport proactively monitors the health of your storage array and automatically sends support data ("dispatches”) to the

support team.

Configure AutoSupport Delivery Method
Connect to the support team via HTTPS, HTTP or Mail (SMTP) server delivery methods.

Schedule AutoSupport Dispatches
AutoSupport dispatches are sent daily at 03:06 PM UTC and weekly at 07:39 AM UTC on Thursday.

Send AutoSupport Dispatch
Automatically sends the support team a dispatch to troubleshoot system issues without waiting for periodic dispatches.

View AutoSupport Log
The AutoSupport log provides information about status, dispatch history, and errors encountered during delivery of

AutoSupport dispatches.

Enable AutoSupport Maintenance Window
Enable AutoSupport Maintenance window to allow maintenance activities to be performed on the storage array without
generating support cases.

Disable AutoSupport Maintenance Window

Disable AutoSupport Maintenance window to allow the storage array to generate support cases on component failures and
other destructive actions.

3. AutoSupport BREHEDKRE * ZFEIRL £,

AutoSupport BRfEHEDRER—IHRRINE T,
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Configure AutoSupport Delivery Method 4

Select AutoSupport dispatch delivery method...

‘ ® HTTPS ‘
HTTP
Email

HTTPS delivery settings Show destination address

Connect to support team...

Directly @
* via Proxy server @

Host address 0

‘ tunnel-host l

Port number 0
‘ 10225 \

My proxy server requires authentication

via Proxy auto-configuration script (PAC) Q

Test Configuration Cancel

BIEAEL LT [*HTTPS * ) &BRLET.

(D) HTTPS 7O b N EEMICT BEBENEMICA VX F—LTATLET,
TOF S — N~ BRRLET
*Host 77 KL XM T tunnel-hosts ZAHLEFT,

[ tunnel-host] (3. B/ —R%ZFEHLTE > —X AutoSupport X vt —J %X ETH%T KL X
T,

R—r&ES*I1C 1102251 EAHLET,

102251 1&. 77547V ADE YU —X - O bO—5H5 AutoSupport X vt —J%FET S
StorageGRID 7OF > H—/N\DKR— +ESTT,

AutoSupport ZOF I H—N—DIL—T 1 VI CREZTANTBICIE. *TRAMER * ZFIRLF T,
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