AutoSupport ZERL XY
StorageGRID

NetApp
February 20, 2024

This PDF was generated from https://docs.netapp.com/ja-jp/storagegrid-116/admin/what-is-
autosupport.html on February 20, 2024. Always check docs.netapp.com for the latest.



EPN

AutoSupport Z{FEHB L £9
AutoSupport & &
AutoSupport ZFREL £9
AutoSupport X wt—SEFENTR)H—93
AutoSupport Xt —=SD RS TV a—F0 VI EITS
E > 1) —X AutoSupport X vtz —% StorageGRID R TXET 3 10

o 00N =~ -



AutoSupport Z{FERLET
AutoSupport ¢ &

AutoSupport ¥4REX FH 9 5 . StorageGRID AT LDAILZ X vt —CE LUV T
—RARXYE—=TETIVZAIYR—FIXETETET,

AutoSupport ZER T2 . REDRFE L ERICH D ZEMERBICEMBTEET, £fo PXTLDR L
— O —XZERL. FILLW/ — RO A N ZEBNTR3URENHZIHESHZHET 270 DHEHITVE
I BEICIHL T, 1 DDRIDEEFAIC AutoSupport X vt —J X ETBESICKRETETX I,

AutoSupport X vt —J I8 EFNB1EHR
AutoSupport X vt —JIZIERD & S BRIBRD S ENF TS

* StorageGRID V7 bz 7DN—=2 3>

CARL—=TFT A VI RTLON— 3>

* DRTLLRILE SFUBFALANILOEHEER

CERHMDOT I T T—L (EREDXTL)

*BET—2%Z8L. INTOIVY REXIDREDRT—RR

c B/ —RT—AEZR—-ADERE

s kbt FLEERELTWEA TV O

* Grid DFRE

*"NMSIT>T+47+«

CTIOTATRIM AR > —

s JaevazZyvisniegd )y Rz 7 1L

CBEIANY Y
AutoSupport ¥$8E S &K UME 4 D AutoSupport + < 3 iF. StorageGRID O#[E]1 > X k—LEHIBEMICT
D HEHDBSBEMITZIENTETET, AutoSupport BMEICHE > TWLWARLWIEE. Grid Manager % &

AR—RICAYE—IUDBRREINET, COXvtE—TICIE. AutoSupport FRER—IADU >V IDEEN
TWET,

The AutoSuppoart feature is disabled. You should enable AutoSupport to allow StorageGRID to send
health and status messages to technical support for proactive monitoring and troubleshooting

Xyt—J%FCTHL AutoSupport MENREFEFTH-oTH. T3 F vy ahoUT7EINBZETIE
BERRINEEA.



Active 1Q & &

Active IQ 1&. XY R TV TDA VA F—ILR—IADMEIET B TR EESREZERAT . V7T RR—2
DTIRINT RNAHFTY, iGN R) XI5, FRT7S5— b REEBI3HA04 X BEMbSni72
2avIilE > T, MEPRETIEICFHTETEX T, CNICEKD. PXTLOEBESMIPELEL. X T LDH
B mELE T,

XY R Ty THR—FA D Active IQ XY aRh— R EMREXFER T 35513, AutoSupport ZBRIIC T
PREHLRHBDET,

"Active IQ T RILT RNAHFDORFaXT K"

AutoSupport XvtE—2%XETSH07ONTIL
AutoSupport X vt —SDOFEICIE. RO 3 D2OFORIILOVWT D ERIRTET X T,

« HTTPS
« HTTP
- SMTP

HTTPS £7zl& HTTP %ZfEA L T AutoSupport X wtZ—S %X ET 35613 B/ —ReTIZAILYR—
FORICIEERE IOFX S —NERETTX I,

SMTP % AutoSupport X vt —>0 7O L LTHER T 35HEIE. SMTP X— )L —NZHRET I2HE
hHhxd,

AutoSupport &> 3>

AutoSupport Xt =% 70 ZAINYR— MIEETBICIE. ROA T a>zERICHEAEHOE TERAT
TET,

* *JEBEAI* : AutoSupport Xwt—T%IBEIC 1 BIEBEBISEELE T, T 7 4L MERE © Enabled (B%f
) o

ARV ERUA-E D 1EBIC. FREERGBIATLARY MHRE LT EFIS. AutoSupport
Xyt —I%BEMICEELET, T 74 MERE | Enabled (B o

* *On Demand * : StorageGRID < X7 Lih' AutoSupport X wt—2 2 BEINICEET S LS5 T77=H)L
HR—EDSERTEET, I BEIT I T TITHEEEL TVWBHRICERNTY (HTTPS
AutoSupport B5iXx 70~ JILHRE) . T 7 #J)L MERE ¢ Disabled (#E3h) o

* * User-triggered * © AutoSupport X vt —SZ WO THFHTEELF T,
&5
"oy Ty THR— R
AutoSupport ZEREL X7

AutoSupport #E8E$H & UME 4 D AutoSupport S 3 . StorageGRID D#][E]1 > X
F—ILEHCBRICT 2D HEDNSBMCTEZIENTEET,


https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard

HNERHD
* Z{EA L T Grid Manager ICH 1> 1> LET HR—FENTWVWS Web 7Z U,

* Root Access MR X /=13 Z DD Grid REMERNHBETT,

* AutoSupport X vt —COXREFERICHTTPS 7O ML EIE HTTP 7O L ZERAT 35HE81F. 75
ARVEEB/ —RADTIMNTYRAVEZ—2y PO RZERFREHRTZH. 7OFF—N%ZEH
LTREELTEZTET (A NIV RERIIFRETY) »

* HTTPS F7IE HTTP 7O L JILOFERRIC TOF S — N2 FERT 561, ZERTIHENHD X
TEEOF IO —NZRELF LT

* AutoSupport Xy t—2 07O MJJLE LT SMTP ZERA T 21%81d. SMTP X =LY —NZHREL T
BETFET, 7I7—LDE XA—LBHICIEEIC A=Y —NERE (ERDIRTL) PMEATNET,

AutoSupport X vt—>0 7O JIL%EIEELET
AutoSupport X v =D EICIE. XOWThAD IO INEZFERTEET,

**HTTPS* : CHIET 7 AL T. FiIRA VA M= JLICHEREINBHETT, HTTPS 7Ok JJ)LIFHR—
b 443 ZfER L £ 9, AutoSupport On Demand #8Ex=BMICT 3B EIE. HTTPS YO MJILZ=EAT
BZRERHD ET,

CHHTTP* : 2OZ7ORINIE. 4122 —Fy MERTT—2%ZXRETIEICIOF > —/N—H HTTPS
ICEBTBERAINERETCTERAINARVED ., Z2TIEHD FHA, HTTP 7O JILIFER—K 80 %
FEARLE,

* *SMTP * @ AutoSupport Xwt—% E X—)LTXRET3581E. COA T a>azFERALE
9o SMTP % AutoSupport X wt—ID 7O LTERT35HEIF. LAY —BFX—ILRER—
O (*HYR=b*>*FTS—L (LAY=) *>*LAS—BFA—IFKE*) TSMIP X—=)LHF—N—%
BRETIHNENHD XTI,

StorageGRID 11.2 K DEID ) ) —XTlE. SMTP ' AutoSupport X vt —JICEBRTE S

@ W—D ORI TLT UEID/N— 3 >0 StorageGRID Z1 Y X h—JLLTW=5E
. SMTP A ZORINE L TGERESNTWLWBSABEMDH D 7,

HRELEZORIIIE. TRTDOERA ZTD AutoSupport X vt —C DREICERATNE T,

FiE
1. [ * support * > * Tools * > * AutoSupport * | Z3IRL £ 9

AutoSupport R—IHRRIN. *HWE * X THNBEREINF T,


https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/web-browser-requirements.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html
https://docs.netapp.com/ja-jp/storagegrid-116/admin/configuring-admin-proxy-settings.html

AutoSupport

The AutoSupport feature enabies your StorageGRID system to send periodic and event-driven health and status messages fo technical support 1o ailow proactive monitoring
and troubleshooting. StorageGRID AutoSupport also enabies the use of Active IQ for prediclive recommendations.
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AutoSupport

The AutoSupport feature enables your StorageGRID system to send periodic and event-driven health and status messages to
technical support to allow proactive monitoring and troubleshooting. StorageGRID AutoSupport also enables the use of Active 10
for predictive recommendations.
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Additional AutoSupport Destination

Enable Additional AutoSupport Destination © v

Hostname @ testbed.netapp.com
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AutoSupport X vt —J DEXEFICKK T % & AutoSupport R—T D * Results * # 7|Z T Failed | ¥ FRRE
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AutoSupport

The AutoSupport feature enables your StorageGRID system to send periodic and event-driven health and status messages to technical support to
allow proactive monitoring and troubleshooting. StorageGRID AutoSupport also enables the use of Active IQ for predictive recommendations.

Settings Results

C
Weekly AutoSupport

Next Scheduled Time @ 2020-12-11 23:30:00 EST
Most Recent Result @ Idle (NetApp Support)

Last Successful Time © N/A (NetApp Support)
Event-Triggered AutoSupport

Most Recent Result © N/A (NetApp Support)

Last Successful Time © N/A (NetApp Support)

User-Triggered AutoSupport

Most Recent Result © Failed (NetApp Support)

Last Successful Time © N/A (NetApp Support)

AutoSupport On Demand

AutoSupport On Demand messages are only sent to NetApp Support.

Most Recent Result € N/A (NetApp Support)

Last Successful Time © N/A (NetApp Support)
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2. Xyt—C0BREIFHTINEE A
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4. HR—k *>*HR— k> &—*>* AutoSupport * Z3ERL £ 7,
AutoSupport operations R—IHRRENE T,

Technical Support
Chassis serial number: 031517000693
& NetApp My Support (2!

) . US/Canada 888.463.8277
Support Resources Diagnostics AutoSupport Other Contacts

AutoSupport operations AutoSupport status: Enabled @

Enable/Disable AutoSupport Features
AutoSupport proactively monitors the health of your storage array and automatically sends support data ("dispatches”) to the

support team.

Configure AutoSupport Delivery Method
Connect to the support team via HTTPS, HTTP or Mail (SMTP) server delivery methods.

Schedule AutoSupport Dispatches
AutoSupport dispatches are sent daily at 03:06 PM UTC and weekly at 07:39 AM UTC on Thursday.

Send AutoSupport Dispatch
Automatically sends the support team a dispatch to troubleshoot system issues without waiting for periodic dispatches.

View AutoSupport Log
The AutoSupport log provides information about status, dispatch history, and errors encountered during delivery of

AutoSupport dispatches.

Enable AutoSupport Maintenance Window
Enable AutoSupport Maintenance window to allow maintenance activities to be performed on the storage array without
generating support cases.

Disable AutoSupport Maintenance Window

Disable AutoSupport Maintenance window to allow the storage array to generate support cases on component failures and
other destructive actions.

3. AutoSupport BREHEDKRE * ZFEIRL £,

AutoSupport BRfEHEDRER—IHRRINE T,
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10.

Configure AutoSupport Delivery Method 4

Select AutoSupport dispatch delivery method...

‘ ® HTTPS ‘
HTTP
Email

HTTPS delivery settings Show destination address

Connect to support team...

Directly @
* via Proxy server @

Host address 0

‘ tunnel-host l

Port number 0
‘ 10225 \

My proxy server requires authentication

via Proxy auto-configuration script (PAC) Q

Test Configuration Cancel

BIEAEL LT [*HTTPS * ) &BRLET.

(D) HTTPS 7O b N EEMICT BEBENEMICA VX F—LTATLET,
TOF S — N~ BRRLET
*Host 77 KL XM T tunnel-hosts ZAHLEFT,

[ tunnel-host] (3. B/ —R%ZFEHLTE > —X AutoSupport X vt —J %X ETH%T KL X
T,

R—r&ES*I1C 1102251 EAHLET,

102251 1&. 77547V ADE YU —X - O bO—5H5 AutoSupport X vt —J%FET S
StorageGRID 7OF > H—/N\DKR— +ESTT,

AutoSupport ZOF I H—N—DIL—T 1 VI CREZTANTBICIE. *TRAMER * ZFIRLF T,

ELWSEEIZ. REDONF—DXvt— T AutoSupport SREDFERINE LTz 1| DRIRINET,
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