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Recovery

Select the failed grid node to recover, enter your provisioning passphrase, and then click Start Recovery to begin the recovery procedure.

Pending Nodes

& Q
Name 11 IPv4 Address 11 State 1T Recoverable 1N
s 10421751 10.96.104.217 Unknown
Passphrase
Provisioning Passphrase | sssss

Start Recovery
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Reset Recovery

Resetting the recovery procedure leaves the deployed grid node in an indeterminate state. To retry
a recovery after resetting the procedure, you must restore the node to a pre-installed state:

» For WVMware nodes, delete the deployed WM and then redeploy it.
» For StorageGRID appliance nodes, run "sgareinstall” on the node.
» For Linux nodes, run "storagegrid node force-recovery node-name” on the Linux host.

FIEZUty bLEEHBEICUANU ZBRTT 255 ROFIET/ —RZA VX ~—ILEIOIREEIC)
AT TRRENDD ET,

Do you want to reset recovery?
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° Linux: Linux RR b ETXROIOT Y FEETL T/ — FZBicE L 9 StorageGRID node force-
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6. X kL — « /— KD Waiting for Manual Steps X7 —JICEATES ' U ANDFIE DRODEZ RV ICHEH'
A=Y - R)a—LEZBIYUVYMLTEI7A—I Y MLET
Recovery

Select the failed grid node to recover, enter your provisioning passphrase, and then click Start Recovery to begin the recovery procedure.

Recovering Grid Node

Name Start Time Progress Stage
de2-s3 2016-09-12 16:12:40 PDT N Waiting For Manual Steps
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9,
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(D Z X9 (/varf/localllog/sn-remount-volumes .log\O% 7 71 JLICIE. ARV RZ14>DOH
NEDBHFHRBHRAFENTVET,

root@SG:~ # sn-remount-volumes
The configured LDR noid is 12632740

====== Device /dev/sdb ======

Mount and unmount device /dev/sdb and checking file system
consistency:

The device is consistent.

Check rangedb structure on device /dev/sdb:

Mount device /dev/sdb to /tmp/sdb-654321 with rangedb mount options
This device has all rangedb directories.

Found LDR node id 12632740, volume number 0 in the volID file
Attempting to remount /dev/sdb



Device /dev/sdb remounted successfully

====== Device /dev/sdc ======

Mount and unmount device /dev/sdc and checking file system
consistency:

Error: File system consistency check retry failed on device /dev/sdc.
You can see the diagnosis information in the /var/local/log/sn-

remount-volumes.log.

This volume could be new or damaged. If you run sn-recovery-
postinstall.sh,

this volume and any data on this volume will be deleted. If you only
had two

copies of object data, you will temporarily have only a single copy.
StorageGRID Webscale will attempt to restore data redundancy by
making

additional replicated copies or EC fragments, according to the rules
in

the active ILM policy.

Do not continue to the next step if you believe that the data
remaining on

this volume cannot be rebuilt from elsewhere in the grid (for
example, if

your ILM policy uses a rule that makes only one copy or if volumes
have

failed on multiple nodes). Instead, contact support to determine how
to

recover your data.

====== Device /dev/sdd ======

Mount and unmount device /dev/sdd and checking file system
consistency:

Failed to mount device /dev/sdd

This device could be an uninitialized disk or has corrupted
superblock.

File system check might take a long time. Do you want to continue? (y
or n) [y/N]? vy

Error: File system consistency check retry failed on device /dev/sdd.
You can see the diagnosis information in the /var/local/log/sn-

remount-volumes.log.

This volume could be new or damaged. If you run sn-recovery-
postinstall.sh,
this volume and any data on this volume will be deleted. If you only



had two

copies of object data, you will temporarily have only a single copy.
StorageGRID Webscale will attempt to restore data redundancy by
making

additional replicated copies or EC fragments, according to the rules
in

the active ILM policy.

Do not continue to the next step if you believe that the data
remaining on

this volume cannot be rebuilt from elsewhere in the grid (for
example, if

your ILM policy uses a rule that makes only one copy or if volumes
have

failed on multiple nodes). Instead, contact support to determine how
to

recover your data.

====== Device /dev/sde ======

Mount and unmount device /dev/sde and checking file system
consistency:

The device 1s consistent.

Check rangedb structure on device /dev/sde:

Mount device /dev/sde to /tmp/sde-654321 with rangedb mount options
This device has all rangedb directories.

Found LDR node id 12000078, volume number 9 in the volID file
Error: This volume does not belong to this node. Fix the attached

volume and re-run this script.

COENBITIE. 1D2DRAML—JRUa—LHAEBICBIYYYFEN. 32O ML—2R) a—
LTIS—hHEELTWVLET,

* /devisdb (3. XFS 77 XTLDBEMF TV ZICER L. R 1—LBENBEWN LD
EBICBYUVYEENE L .o RTVVTMIE>TEIYDY FENETNAZADT— ﬁteﬂ%ﬁ*
nTVEJ,

*/devisdc ld' AR L= « R a—LDFRREFIIIBL TWTO XFS 77 10)L « AT LD
BEMFTvIICKBLELE

" T RIDBEME TN TUVWERLWS ' T RIDX—N—T O v IHEKEL TWLWB 78 /dev/sdd %
IIOVRTEFHEATLIERIU T ME. A NL—=UR) 2a—L%ETTY RTERVEE
AN AT LADEBEEF TV IERTIZINESHEHRIT A vtE— /%’:ﬁﬂ'biﬂ'o

" ARL=2 R a—LDHLWT 4 ATICEREINTUVESEIF. BE*N*Z7OY T+
ICRRLET FILWT A RIDT 7AWV AT LZF TV ITBHEFHD FEA.

" A= R a—LDBEOT« RAVICERINTVWBREEIE. BE Y AFOY Tk
ICRIRENEFT, 77MINIRATLOF VI DERZERAL T, BWEOFRRZHETT X
9o FEERIZ /var/localllog/sn-remount-volumes .log O 7 7 1 JLICIRESNE T

" devisde [E XFS 7 7ML AT LOEEEF T v IICER L. R a—LEEHNERITLED.



vollD 771 ILHADLDR /—R IDHAZDR L=/ —RDID (RLEBBICKRRSNTWVWS T
configured LDR noid 1 ) &—HLEZFHATL. COXvE—JF TORY a—LARIDXR +
L=/ —FRICBLTWBZEZRLTVWETS,

3. VT DN =R L. BEEBRLET,

AML=R) a—LBRXFS 77 AMINS AT LDEBEEF Ty IICERTE RN o5
@ B FLERERAML—=DR) 2 —L%ZITO Y NTERD S GEIE. HAODIT S —XvtE—

CHEICHERLTLESTV, TN5DKRY 2 —LICK LT sn-recovery-postinstall.sh X7 1)

Th2RITLIGEOREZIER I INENDHDFT

a BELTVWBRIRTDARY 2—LOITY FIDRBRICEEFNTVWAR I ZHERLET, RndnTL
BWARY a—LDHZ581F. A2V T E2BETLET,

b. IOV RETNIEIRTDTINAZADXA Yy E—C%BRLET ANL—=URYa—LHRTDR ML —
C/—FRICELTWRWI EZRIIT—HRVWC =B L £,

ZDOFITIE /devisde DEIICKDIS—Ayvt—IHEENTUVET

Error: This volume does not belong to this node. Fix the attached
volume and re-run this script.
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4. sn-recovery-postinstall.sh X7 1) 7 k#3247 L £ 7 :sn-recovery-postinstall.sh
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Recovery

Select the failed grid node to recover, enter your provisioning passphrase, and then click Start Recovery to begin the recovery procedure.

Pending Nodes

Name Il IPv4 Address T state 11 Recoverable i

No results found.

Recovering Grid Node

Name Start Time Progress Stage

DC1-S3 2016-06-02 14:03:35 PDT . O S W Recovering Cassandra
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