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g One or more endpoints have experienced an error and might not be functioning properly. Go to the Endpoints page to view
the error details. The |ast error occurred 2 hours ago.
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Platform services endpoints

A platform services endpoint stores the information StorageGRID needs to use an external resource as a target for a platform service (CloudMirror
replication, notifications, or search integration). You must configure an endpoint for each platform service you plan to use.

g One or more endpoints have experienced an error, Select the endpoint for more details about the error. Meanwhile, the platform service request will be retried automatically.

5 endpoints Create endpoint

Display name @ *+ Lasterror @ = Type @ = URI® = URN @ =

my-endpoint-2 0 2 hours ago Search http://10.96.104.30:9200 urn:sgws:es::mydomain/sveloso/_doc
my-endpoint-3 0 3days ago Motifications http://10.96.104.202:8080/ arn:aws:sns:us-west-2::examplel
my-endpoint-5 12 days ago Motifications http://10.96.104.202:8080/ arn:aws:sns:us-west-2::example3
my-endpoint-4 Notifications http://10.96.104.202:8080/ arn:aws:sns:us-west-2::example2
my-endpoint-1 53 Bucket http://10.96.104.167:10443 urn:sgws:s3::bucketl
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Request Completion Rate @
1.00 ops
.75 ops
Oolops
0.250ps 4

Dops

t..

E 13:55 14200 1405 1410 14:15 14220 14:25 1440 14:45

== Replication completions == Requests committed

Request Failure Rate @

QLi0ops
205ops
Q-ops -

13:50 1355 1400 14405 1410 1415 14:20 1425 14:30 14:35 14:40 1445

Replication failures

72w b T =LY —EXFRBARATOES

TS5y b T4—LHY—EXDFATEEEA 75— ME RSM U —EXHBHEFHLTVWSEIA L - /=R
FLBHABARIRBRRA ML =2 /=D RTEZOH. YA TT Sy b T4 —L Y —EXRFEZEITTSE
BOWIEZERLET,

RSMH—ERE. IV b T74—LP—EXBRPENETNDOIY RRAY MIEEEINBEELSICLET,
CDT7T—hZBRTBICIE. YA PDEDI ML —Y J—FRIZRSM Y —EXDFENTVEHLZHEERL &

¥o (RSMHF—EXIE. ADCH—EXHEFENB AL —2 /—FLEIZFEELE T, JRIC. EN5DR k-
L—2 /= FOBHFHHERTHRTHD. FBRIEETHE 2B LE T,



CD YA FTRSM U —EXZGCEBDINL—Y /= RIZEENMRELIBES. €01 LD
RERDTZY b T A—L P—EREKRIIIXRTERDNET,

73‘y FIDA—LHP—EXIVRRAVMNIETIEMNMD NS TN a—FTao T A
AR

FHMICOWTIE. TN TAIVRNOERY TSIV NI A—LY—ERXRIVRERA VMDD NS TS a—
T4

RIS R
"StorageGRID XA T LD S Z TN a—F1 20"

10


../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
../tenant/troubleshooting-platform-services-endpoint-errors.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html
https://docs.netapp.com/ja-jp/storagegrid-119/troubleshoot/index.html

ZFEICET 3B

Copyright © 2025 NetApp, Inc. All Rights Reserved. Printed in the U.S.C D R 2 X > MIBEMEICEK > TR
EEINTVWET, EFREFMEEOEAICK 2FFIAFED HIHEZIRE. BRER. EFEEA. SLUEER
B, BHREE. T—THE EFREI X T LANDHEMAAZ STHEMIEAEL L. WHRBERE LUHEIC
LBEHBBILFT,

Y b7y TDERYHSIRELIY 7 U T7IE. RICRIERAFHERES FURBREOHRERD &
ERS

COVITRUT7IE Xy b7y FICE&oT MBRROFTF RESNATVE T, *v b7 v FIZATHERER
A X3E@MES LOREBNICN T 2 EEMEORTRNRIEZ S 2 CNURESNBVVLDRBEETR
NBRFRIEDITVEEA. R b7 v 7id. ABRILIIABY —EXOFEE. EBFEE. 7 —XEXR. FIRE
K. EHFFPHzEH. DOINURESNGL. SOV I MT T T7DERICEDE LT IRNTOEENEE.
BENIEE. BRVIEE. KRS, BEEE. KANBEZEOREICH L T, HROFEEDEREMENEN S
NTWcE LTH, TOEEER. RULE T35EH. ZHNOBE. BEREE. FETR BRFLIZEST
BWEEZE0) IChH 5T —TI0oEEZEVEEA,

XY R Ty TiE. CTICEHEHINTULERIRTOERICNTI2EEZMER. FELITSENEZRBLED,
FZY R TPy FICEBZERHNLBEBCLZEENDHZHEZRT. CICRBEITNTLVBRBDERICEDEL
BPEESLUVEHICH LT, my b7y TIdEEEEVEFEA. CORRBOERFIZEBAIRX. v b7y
DYSEFHE. BOIEME. FT-I3MORKNFRABIEICE DK StV ADHErIZABEINEE A,

CORZaTILCEEHINTUVBRERIE. 1 DU LEDOXKERE. ZOMOEORFF. BLUOEBROFEFICK
STHREINTWVWIEELHD £,

MEFOFIRICOWVWT | BAFIC K A, EH. FxRld. DFARS 252.227-7013 (2014%28) &KL UFAR
5252.227-19 (20074E12H) DRIights in Technical Data -Noncommercial ltems (17 —% - JEFEARE ICES
T BEEF) FED(b)3)E. ICHESNIHFIRMNMBERAINE T,

AEIIEFNZT—RIIBAERS LV £IFEBEY—EX (FAR2101DERICEDL) ICBERL. T—
R DFFEMEIINetApp, InclCHD F£F, AZNICEIIREINZ IRTORY b Ty TOEMT—2E LV
AYEa—&2YI7boz7id. BEENTHD. WEOATHEINLDDTY ., KEBMFIEERT—2ICH
L. FHEHDIOBES LIV TS AR T, 2HREXNRE T3 E L ARBEDFHIRT S EREES
L. KT =2 OREORIE 22 - o KEBAFZOICEZEL. YW OEMIT L T3H8ICOAERT -2 % E
BTEXY, ALDIBEZRET. NetApp, INcC.OEMEICLBZHFAIZER/ICEDI B, KTF—2%=FEA. B
T BnEy. BT BIEHD. EEFRIIBRIZZCIITEEFHA. EFRAEICHD D KEBAAD T —XERME
ICDWTId. DFARS 252.227-7015(b)3& (20144%F28) TEDH SN MEFDAHNEBHSNE T,

EIRICE T 5 15%k

NetApp. NetApp® O I\ http://www.netapp.com/TMIZEEEH SN TULB Y —2I&. NetApp, Inc.DFEIETY, £
DDEHHEERLIE. ENEFAEITIEHOBIZTHIHENHD FT,

11


http://www.netapp.com/TM

	プラットフォームサービスの管理 : StorageGRID software
	目次
	プラットフォームサービスの管理
	プラットフォームサービスとは何ですか?
	CloudMirrorレプリケーション
	通知
	検索統合サービス
	プラットフォームサービスの利用に関する推奨事項

	プラットフォームサービス用のネットワークとポート
	プラットフォームサービスメッセージのサイトごとの配信
	プラットフォームサービスのトラブルシューティング
	新しいエンドポイントの問題
	既存のエンドポイントの問題
	プロキシサーバーに関連する問題
	エラーが発生したかどうかを確認する
	クライアント操作が失敗する
	回復可能なエンドポイント エラーと回復不可能なエンドポイント エラー
	プラットフォームサービスメッセージを配信できません
	プラットフォームサービスリクエストのパフォーマンスが低下
	プラットフォームサービスリクエストが失敗する
	プラットフォームサービス利用不可の警告
	プラットフォーム サービス エンドポイントに関する追加のトラブルシューティング ガイダンス



