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Software update

You can upgrade StorageGRID software, apply a hotfix, or upgrade the SANtricity OS software on StorageGRID storage
appliances. NetApp recommends you apply the latest hotfix before and after each software upgrade. Some hotfixes are

required to prevent data loss.

StorageGRID upgrade StorageGRID hotfix SANtricity OS update

Upgrade to the next StorageGRID Apply a hotfix to your current Update the SANtricity OS software
version and apply the latest hotfix StorageGRID software version. on your StorageGRID storage
for that version. appliances.

Upgrade — Apply hotfix — Update —
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Upload files —— e Upgrade

Approved nodes are added to a queue and upgraded sequentially. Each node can take up to 30 minutes, which includes updating NVSRAM. When
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Upgrade Drive Firmware

1 Select Upgrade Files

Review your current dnve firmware and select upgrade files below..

What do | need to know before upgrading drive firnware?

Current Drive Firmware
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" RSATT7—LITTOUET I VI * MS02* T
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* RS JHBFIE KPM51VUG800G TY,

d. Associated Drives 5| T I * View drives | Z3&IRLT. A NL—=S T FSAT7VARD RS A4 THE S
ICENDFIFENTVEIHERRLET,

& RSATIT7—LITT7DT7YvTIL—RO1s >V RIZFALET,
S ERABREBRRSATI7—LIT7DTyTIL—REA7>O0-RFRLTERBLET,
a RSATIT7—LITT7DT7YvTIL—RT, *Xy b7y FHR—b*ZBRLET,
b. NetApp Support Site T. [V HO—R*27%&RL. [EX)—XT1RIRZATT7—LDx
T EBERLE T,

E-Series Disk Firmware R—JHRRINFE T,

CRAML—=CTF7FSATIVRICAVRAM=ILEINTVWB RS THEHIF * 2 ENETNBEL. FRST
THANFICRFD T 7— Lo 7 IEDa VA BRINTVWA =R LED,

* I 7—LozTIEDa vV ITRWGEE. CORSATHIFICEEFOT 7—LT T
e ayhiaEFhixd,
" RIATHEBFDREINIESATON—VYESH 1 DULTHNIE. EhS5DRSATTT

F—LOITDT Y TITL—RZRITTEEY,. AROVVIZFERLTI7—LITT7 T 74
WA O—RTEEY,

PRODUCTS v SYSTEMS~  DOCS & KNOWLEDGEBASEv~  COMMUNITY v DOWNLOADS~  TOOLSv  CASES™~  PARTS v

Downloads > Firmware > E-Series Disk Firmware

E-Series Disk Firmware

Download all current E-Series Disk Firmware

Drive Part Number Descriptions Drive Identifier 5 Firmware Rev. (Download) Notes and Config Info Release Date

ive Part Number Descriptions KPM51VUG800G Firmware Rev. (Download

MS02 Fixes Bug 1194908
E-X4041C SSD, 800GB, SAS, PI KPM51VUGB00G MS03 04-Sep-2020
M503 Fixes Bug 1334862

d#FHLWI7—LIz7VEDI VAU MEINTVBRIBEIR. 77—LT7zT7VED3a>OUYI%
BRLET (Fo>O—NR) 31z00y o LTe#AdToO—RLEY zip 77—L7TT7 771
z2LT7—h17,

e YR—rHYAMDSEIYO—RLERSATITI7—LITTDT—HAT T 712 BHE (FH)
LET,

6. RSATT7—LITT7DT7vITIL—REAVIM=ILLET,

a. SANtricity Y 2T LI X—S v DRSAT T 7—L I T7T7vTIL—RT. *7TvTIL— RO
*ZBERLET,

b. [*Browse] Z3EIRL. HR—brH A bDSXTO-RLIEFHILWRSAT I 7—LO 7T 7A)L
ZERLET,

RSATIT7—LozT7 7 7AINDERNEIRDKLSICHED £7,
D HUC101212CSS600 30602291 MS01 2800 0002.d1po

RIATT7—LOTT7I77AILIE—EIC1 DT D ‘K4 DEFTEIRTEET, ALFZATICHE
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BORZATI77—LOTT7 7 7AIUDRIELTVBRIEER. 77MILBREIS—DEELE T, 7
wIIL—RICERIBRSATI77—LITT7 I 7NN EREL. ENUNDT 71 ILIZHIBRL F
ED

C. I*A*) ZBRLET,

" RSATOERICIE BIRLIET 7—LI T 7 7ALNTT Y TIL—RTEBRIATHIUR
FENTWLET,

MHLTWB RS TDANKRTRENET,

RS+ I L GEIRL =7 7 — Lo . 7H™ Proposed Firmware *FICRRESNET, CDT7—LA
VITZEBTINENHBZEEIF. *RD *ZBERLET,

d [TRTORSATZ2FT7 54> (LITIB) ICT7vFTIL—RPZBERLET, RS TZ2FRHTS

TRTOR) a—=LTIRTDINOT VT4 ETADMREL TVBRICDH. T7—LTTT7DE T
O—ROAIBEB R SA 727y FIL—RLET,

COBEERATBEIC. TTSATIREAYTFYRE—RICT BRENBD &
(D 3. RFSATI7—LoIT7ET Y TIL—RTBIld 4751 BREFRATS
REDBD T

F754> (M17) 7y TIL—REZFERTZHEEIE. TTIATVADBAYTF IR

C) E—RTHZEHEETHEVDED, ROFIBICEZFHRVWTLEETWL, 753120
RSAT I 7— LI 7EHERBTRRICT ISATURAEXYTFVRE—RICL
BOWe, BR OF—2hB kb3 eREMELHD £9,

e T—TJILDRIIDINIT, Vv FIL—FTBRIATZERLET,

RAMTS9T4RELT BALETILDRSATZIRTRAL T 7—LOTT7IED I VTV
JL—RIZczHELFT,

f [FeZ8RL. 7y I L—RERELET,

TYTTL—ReFELTRIHENDBIHEIE. *FLE*ZERLET, RITROT7—LITT7DH
UYO—-RIETETLET, SN TVWARWIT 7—LAY I 7DH 7 O—-FEF v EILENET,

@ RIATIT7—LIOTTDT7 Vv TIL—RZRFELTRE. T—ahRbND. K31
TZERATE R B2/ ITBREEDRHD X7,

9 (FF>3aY) PvTITL—REINRABDIVRMERTTBICIF. *OJF2RkE* ZBRLE T,

O77710E. T759FDA T O—RI7AIINRAICEVWSEABITHREFESINE T latest-upgrade-
log-timestamp.txto

"MEICIGC T RIANT7—LIzT7DT7 YT L—RIS—DEZ TN a—FTa>0%1T5"%

- FIBANERICTET LS. /—REXVTFHFYRE—RIZLT. BMOX YT+ AFIEERITLET,
TT LS. FRIEESENEELTPOELIEVWESIE. StorageGRID 7 75147V XAV X M—FT*
SO bO—ZD)T—=rZBRLET, RIS, XOVWTIHHADA T a3V ZFIRLE T,

° * StorageGRID *THEFH L £ 9
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CAVTFURAE—RTHEHLEY, A rO—F%ZUT—bL. /—RZEXYTFYRE—FRODOZF
FICLET, FlE OXRTRICEEHEEL. BRUINSPOETHEIE. COF T arzBRLE
o /J—RDVT—=rHRT LIS, BENRELLFIE OXETZFIELNSBEFL T,

TIZ2AT AN T—=rLTIV Y RICBEMTZETICRK 20 9DH B ehdDEd, VT—
EHET L. /—RHBBUOT Uy RIZBIMLEC 2R T 5IC1&. Grid Manager ICED

Fo [NodeSIR—JICIEERAT—RRX (DF v IX—IT7AY) BRREINFT 0 (/—
REDEMR) ICRREINET, Chid. 7IOT1TRBRTS— DAL, /—RHBT )y RIZERIN

TWaZeZzmrLEd,
DASHBOARD
PN Nodes
Cument View the list and status of sites and grid nodes.
Resolved
. Q Total node count: 14
Silences
Rules
Name @ = Type = Objectdataused @ =  Object metadataused @ = CPUusage @ =
Email setup
Iﬁ NODES | StorageGRID Deployment Grid 0% 0%

AENANTS A Data Center 1 site 0% 0%
ILM

Q DC1-ADM1 Primary Admin Node 21%
CONFIGURATION
T & oci-arcy Archive Node 8%
SABTOHE Q DC1-G1 Gateway Node 10%

& ocis1 Storage Node 0% 0% 29%

SG5800 R A T 77 —LITTDT Y IIL—RIZ—DrZTINa—FTa27

SANTtricity System Managerz L CT7 7247V ADRZATDIT7—LI 7% 7T
WO L—RIBEZICRETIAERMDDBZITIS—DLZ TN a—T1 2T ZTW

9o

EIDHTEAR A TOREE*

c TS—MEAHD1 D2 LT, RIATICETYBRBANBRVWAREMEDLHD £9, ZHTZRS1ITHER
EBADRSATTHZ I EERLET, FHICOVWTIE. T7ZHILTR—MIERVWEHEL

ke A

RS T 2RI 2581 RBEARSATORENMIZEERSATLRLIENLDHKRE

W EZREERL TS ZT 0,

cEENRELER A TORMUI. ANL—FLATIO Z2EHRICKITTERY
AL TLAZHERLTLSEE L

cBIOAVRO—JICIPT7RLADEIDHE TSN TWE =R L £ T,

s AV PO—FICERINTVIITRTOT—TILHEEL TLWAWI EERRELEF T,

CIRTDT—TIH LoD eEHRENTVWB e ZzHRLET,
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CCHBERY RARTRSAT

T77—LOTT7Z7yv7IL—RTBHEIC. COIS—ZEBIETIHENDD XTI,

CrAREEBARYa—LIIN—T

1 DUEDR) 2a—LTIN—FFLFT A RO T—IDPRREBIFRIE. 77—LIx 727 v TIL—
FYBR1IC. COITT—ZEBETIURENDHD T,

CCIRTORY a— LT N—TFTEITHOFMNBIIE (NI TSIV RATAT I NUT 14 XAF v

V0 Y

1 DU EOHHBMARIEZ RITHDIBEIE. EOUBEZTT L TIHS I 7—LI 727 v S L—KRT
BZUEHNHD F9, System Manager THUIEDEH IR T EZER L £ 95

RO BVWRY -4t

T7—LOTT7Z2T7 Y77 L—RIBHFI. R a—LHERIODSBVREZEETIHNERDHD T,

s \TNHAOOY bO—SHRBEUNDIREE *

WINHDRARL—TF LAY NO—SZERITDIUNELRHDE T, 77—L0xT7%2T7vTIL—R
TBHIC. COREEEIETIHNENHD £,

*A> A=A TPz NI STRTRML =IO N=FT 1423 VERNM—HLELA*

OV bA—Z DT —2OBKREEHRICTS—HRELE L o CORBZRT ZICIE. TIZAILYR—
MIBEWEDESIZE L,

*SPMICK BT —EARN—AY FO—SDEENEBLET *

OV FAO—=5TRML=UN=FT12a3 I vEIITT—ER—IXOIZ—HIREELX LT, CORESE
BRI BICIE. TOZHAITR=KMIEBMULEDLELET L,

*HERT—ERN—ZXDBIE (A RL—7LA0Y RO—5SON—23 >y THR—FINTWVWRES) *

2 hO—5TERT —AN—XADIS—HIHEELI Lo COMBEZBRT BICIF. TIZAILYR—
MIBBEWEDE LI L,

*MELBEEDF T v *

COMBZERRT BICIE. TIVZAITR—-MIBEBPVEDE T,

*i@E 7 BEIC 10 E%#8 X % DDE B £ /IFEARAMEL AR bOFRESNE L *
COMBEZBERT BICIE. TIZALYER—MIBBEVEHELLTETL,

*BE7 BB 2 R—Y 2CEAMEL IRV hOREShE L *
COMBEZERT ZICIE. TI7ZALSTER—MIBBELVEHDELTZTL,

*@E7 HEIC 2EUAEDETLIERSA T F vy RILERMEL ARy hASRESHE L
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COBEZEBRTDICIE. TZHIILYR—MIBEEVWEDLELTEEL,
c*BE7HRBIC4AEEZBAZEAMELIY NUAHDET *

COBBEZBRT BICIE. TOZZAITR—MIEBLWEDELLIEE L,

SG58000> FrO—S D VUK EREE

SG58000 > rO—Z DA —HRy NV IREEZTETCETET, R—bRYTFTao VT
E—R, XY bhT—ORTAVITE—R, LV YV IOFEBEZEZETETET,

VEs % RAMA T 2 A0IC

"SG5800 0 FO—S %XV TFURE—RICTB"

CD FNIC. StorageGRID 7 7 ZA TV RZAXVTFHYRAE—RIZTRE. PTZ2AT7VRICUE
—rT7OERATELLLBRBZIEDRHBDET,
CDRAZICDWVWT
SG5800 > bO—Z DA —HYRy I VIREZEETEF T aVIEFRODEED T,
*R—brR>Ta4VJE—FK*% [Fixed ] 5 T Aggregate | £7=iF  Aggregate | Hh'5 T Fixed J ICZ
BLEXT

* Xy NT—=DURYT 1 VT E—R * % Active-Backup 5 LACP |Z. F7zld LACP H*5 Active-Backup (C
rE

* VLAN 27 2B ETIFEMCTBH. VLAN RTDEZEBLFT
* )Y U&E%Z 10GbE h'5 25GbE IC. F7cld 25GbE H'5 10GbE ICEET S

FIE
1. X=Z a2 —H"5 * Configure Networking * > * Link Configuration * Z3ER L £9,

NetApp® StorageGRID® Appliance Installer

Home Configure Networking « Configure Hardware - Monitor Installation Advanced ~

Link Configuration
Home IF Configuration
Remap Ports
Fing Test

B Review the settings below, and then click Start Installation.
Port Connectivity Test (nmap)

L] Th%

2. [[change_link_configuration_sg5800. start=2]]") > VX EICHBREEEZMZ £,
I3 OFMICOVWTIE. ZBRLTKEIVW" Ry NI —TJ U VIR ET D

3. BIRICHEN BITNE. *REFE*ZIVYILET,
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@ ZOWFIH%ERE L TStorageGRID 7751 7Y XA VX h—5DURLEBANLET

D+
https://SG5800 Controller IP:8443

VLAN SREZZBLIBEIE. 7ISAT7VADY TRy hHAEBEENTUVWBAREERHD ET, 775
AT VADIP 7 RLRAZEZEETBZHNELNH D51, ICREWVWET "StorageGRID IP7 R L A=K EL £
9" FiE

. StorageGRID 7 7514 7> X1A4 VX —Zh 5. Configure Networking>*Ping Test* Z3#RL £ 7,
- ping TARY—ILZFERLT. TITo2RU Y IOREDERICE > THEZRITIARMDOHBZ Ry bT—
JEDIPT7RLANOERZERLET VIR EZEZELEFT XTv 7,

EETHTSATVEER/ —FOIJUYRIPTRLRE, 1 DUEOMDI L =2/ —RDT )y R
IP7RLXICDOWT, ping BB e ZREBLET. BEICIHLT. VY IREDHEZEELFT,

DV OREOEENBBEGCEELTWA e R LS. /—FEUTJT—FLZEXT, StorageGRID 7
TS5AT7VR 42X M—=5H5. Advanced>* Reboot Controller* #3#E#R L. * Reboot into
StorageGRID * Z3ERL £ 95

NetApp” StorageGRID® Appliance Installer

Home Configure Networking - Configure Hardware - Menitor Instaliation Advanced -

RAID Mode

Reboot Controller Upgrade Firmware

Reguest a controller reboot. Reboot Controlier |

L -
Rebool info SlorageGRID Reboot into Maintenance Mode

FIZ2AT7ZAN)T—=rLTHIVY RICBEMTZETICRK 20 9D BehHBODET, UT—F
NET L. /—RFHBBUOIT Uy RIZBMLIEC CZz R 9 5ICiE. Grid Manager ICRED £9 . nodes *X
—SKEEERTF 2R BEOFIvov—sT1aY) pETenzT @ (- raokm) o
MRENET, CNE TOTaTRBT7I— DAL, /—RAT Uy RICEGEINTWA e ZRLE
ERS
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