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o This node is currently in maintenance mode. Navigate to one of the URLs listed below and perform any necessary maintenance
procedures.
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o https://172.16.2.24:8443

7
ttps://10.224.2.24:8443
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When you are done with any required maintenance procedures, you must exit maintenance mode by selecting Reboot
Controller from the StorageGRID Appliance Installer.
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Drive HDDOS information »
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Drive firmware version GDCS802Q
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Marketing part number X4101A

Media type 55D

Model name SAMSUNG MZQL23TBHCLS-00A0T
Name nvmelnl

Serial number S64HNEORS00132
Status Offline

‘- it might take up to 5 minutes to start drive operations.
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T_ZLCEEEL/i_a_o

2. CMOSNy TV ENY T—UH5EBDOHLET,

S NyFTUBAFY EAAEDMUEICINE S X T, JTANY TV ZTIRX (+) Mz EICL TS X7 LER
DEDV Ty MMIBLAHF T,

4 SAY—TEVTVDOMABELENRN WTHAREM) ZRDIFET. TONIE. S XTLERDAA K
EVICEDETEESNTED, SAHF—TETUVDMENELWVWC & 2B LE T,
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10.

1.

SAY =T TNV 2 v —JICBREL. PATLERDARIREAA REVDUENE>TWVWB L
%EEDIL\L/Tﬁ\b\ 7']/# ﬁt/ju%ﬁkbijo

- SAY=TEVTUHRLAEEINBZET. BLI—T DRV DOMEICH B HMRICHE > TIEEICH

LIAHET,

TISATVRATRITTBMDXA T F U XAFIELBRVIZERIE. TTSAT7 Y ADAN—=2BERD
I 77547025V 7ICRLT T — TV zER L. BRZVRALE T,

RILIcT7 TSA T ATSEDR S T TR S A TBSIEDNBMICHE > TVBIFEIF. ROFIEZRERITY
BREDNBHDET, "FIATESICNZAT L -2 A" BT 7547 > ADOYIEREEFICESILE
NIERSATICTIERTBICIE. ROFIEZHRTLET,

LT TS5AT7 AT/ — FESEOESEF—ZEE T3 HICF—BEY—/\ (KMS) ZfERAL
TWEgEIE. /—RZJ Uy RISEMT 37DICEMDRENBEICRD ZEHHDET, /—FHH
BWICT )y FICBMENB WS ROBREDFHLVWT IS4 7 RCEmESNIc e ZREL. 8
EECNEIRELEBIREDHBNISFEITREL XY,

° "StorageGRID EHi#REL I

T TSATIVAD ) — RIS ERELFT"

TFSATRIOTA Y LET,

a XROAYYRZANLEY, ssh admin@grid node IP

b. [ZEEBEINTVWB/NZIT—FZANILET Passwords.txt 771/l

CRMDAYY RZEANL TrootiCIDBEX £F9, su -

d (CEBHINTVWBINRT—RZAALFT Passwords.txt 771 )L,
TTZATYRADBMCHRY b=V VAT LET, RD2D20F T2 a>hHb £,

c FHIP, Xy bR BLUVT— bz A=EALET
° DHCPZERL T, IP. Ry rYRI ELUPT—bUTAZEIELET

i. AP, Ry FYRY. BELUOTY— I 12 FERATZESICBMCOERER ) X 73 3121,
ROARREANDLET,

run-host-command ipmitool lan set 1 ipsrc static
run-host-command ipmitool lan set 1 ipaddr Appliance IP

run-host-command ipmitool lan set 1 netmask Netmask IP
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run-host-command ipmitool lan set 1 defgw ipaddr Default gateway

i. DHCPEERLTIP. XY hYRI. LUV — b1 EBIR T2 &L SICBMCOREEZETT BIC
lE. OOV RZEAALETD,

run-host-command ipmitool lan set 1 ipsrc dhcp

12. BMCRy b —0#i# U X M7 LS. BMCHA YA —TJ 1 RAICEHE L TER L. BMMTERL
7-BMCOAHRALEEZ ) ZALTLET, 1 ZIE. SNMP k5w FORELCEX — LB DETE = 7
RIZNEAHDEFT, #BBLTLIETVW'BMCA VA2 —T 4 ADEE"

13. 77547 >R/ —RH Grid Manager ICRREN. 77— bARREINTVARWI EEZRERELE T,
SG100 % 7=(ZSG1000 DAk

TIZAT I ANBEYICHBE LB WSS PESENEELIHEIE. KEIVBERS
EHHBD X
ERZRIBd a0IC

CRMITBTITSATVARLBULN—YESDRBRAT 54TV RAERBELTHEXT, 75347 VR
DBIEICEDFITENTWEIRITZFART, N—VYEBESH—HRLTWBZexEELET,

CTTIATURIERTBET— TN EZRHANT DO IRNILZHABELTHEFET,

CINTRT T "7 ISA TV RAEYENICERBELET S

CDRATIZDWVWT

TT547 0 AD3HH|E. StorageGRID / —RICT VA TERLLBDET, V7TSA TV ADEELT
WBIEEIE. COFIE OEEFRFISEBREDHETS vy MUV ERITTEET,

StorageGRID V7 bV T 7ZA VR =L BHINCT T5AT7 VR 2XBTB. COFIED
SET#9<ICStorageGRID 7 I SA TV RA VA R=FICT7 IV ATETRVBENRHD £
4, StorageGRID 7 7S5A PV RA YA R—FIllE. TTSATYRALRALH T3y kLot
()  oFREHBETIERTEETH, OV TRy b EORR MDBIET /LA TE £t A
C DIREEIZ 15 DU GTOT FSATYRADWENHADARP F 4w aTy hUMREA L
TORLERRT) BFNICEEINET, H5WLME. HVWARP vy 2TV M) EO—5
WIL=—RFET— D ADSFHTN=UFT UL, TCICCOREEIETEET,
FIE
1. 77547 RAOREDREZR L CRTLET,
a X|IBT7SA4T7>RICAOT1A > LET,
LROAYY RZAALET. ssh admin@grid node IP
i [CEBEINTVWBNZAT—REASILEXT Passwords.txt 771 Lo
i. xDAYYREAIL CrooticIDEZXd, su -

V. [CRBEINTVWBNRAT—REANILEXT Passwords.txt 771 Lo
root LTOJA >3, 7OV T EOHEEDHLDET KT © 4

b. AJ19%30< >R run-host-command ipmitool lan print %27 woLT. 7TSAT7VAD
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REDBMCEREZR T LE I,
2. 7TISAT R ES vy A LET, shutdown -h now

3. ZMStorageGRID 7 754 7V ZADWVWENH DR Y FT—0 4 >R —T 4 AHDHCPAIZERE S TL)
35815, KBET7TSAT7VADMACT KL A%EBBY 37HIC. DHCPY —/N\DKERIZADHCP!) —
ZEDYUTEZEHITAINELHDET, COFEFICED. 7FSAT7RICBESINBIPT RLANED
HToHNET, 2BRBLTKIETVW'MACT RLZEBEEHRLET"

4 TTSAT U REMOA L TRBLET,

a rF=TIUIIRILEMF. T—TNLERY FT=T 22— NZBRDODALFT,

@ NT#—IVZADETZHS D, 7T—TILZRC 7D, TO/IFD. HATED,
BARD LBWVWTLIZEL,

b. BENRELILTISA T REFVvERY FERIESYIDSEIDALET,

C BREEBE2/R. Ail77>88. BLUSSD2 BEBENRELIT IS4 TV ADSKIERT7 /S
AT7VRBLET,

RDOBICTRT L DIC. 28RDSSDHA RO Y MMIEEEINE T,

SSD drives
(other slots empty)

HDDO2 % 7=IZHDD2IZ EEX Oy FrD RS T %F L. HDDO3F 7=IZHDD3IEFEPROY FD RS
JERLET,

CNHDIVR—Y OB FIRICH > T ET LY,

a XWAETTSA TV REFvEXRY bERIFSVIICERBLETD,

b. F—TINEH LTI —NZZIRLTLEET L,

C. 7TSATVADERZAVICL. Uy RICBEBMT 2 TRHEET,

d 77547 >R/ —RH Grid Manager ICRREN. 77— bHARRINTVARWI EEZRERELEF T,
5. RIELITISA47 > RICOT1VLET,

a XOIAX>YRFZANILET, ssh admin@grid node IP

b. [CEEBHEINTWVWE/NRT—FZANLET Passwords.txt 771/l

C DAYV REASIL TrootitIDEX £, su -

d ICREEINTVWENZRT—REANILET Passwords.txt 771 Lo
6. [MaL7cT FSA TV ADBMCHRY b T — V82 VR LT LET. RD2D2DF T a>hHb &7,

° FBHIP, Xy FYRI. BLUVT— bz A= EALET
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° DHCPZfERAL T, IP. Xy bR BLVT— bV ZBELET

I AP, Ry FYRY. LYY — I 12 FERBTSESICBMCOERELX ) X 7T 3121,
ROAYY REAALET,

run-host-command ipmitool lan set 1 ipsrc static
run-host-command ipmitool lan set 1 ipaddr Appliance IP
run-host-command ipmitool lan set 1 netmask Netmask IP

run-host-command ipmitool lan set 1 defgw ipaddr Default gateway

i. DHCPZERLTIP. %2y rYRIT. BLUVT— Iz AMZBETBLSICBMCOEREZEITT BIC
lF. mOIATREADLET,.

run-host-command ipmitool lan set 1 ipsrc dhcp

7. BMC*y b=z ) A7 LTS5 BMCA Y2 —TJ x4 AICERLTEEL. BMTHEAL
TEBMCOARRZLEREZ) AT LET, fc&ZIE. SNMP k5w T DXEEFPEX—ILBHIDKRE =
RIBHBEDBDBD T, ZBRBL T TV 'BMCA ¥ E—T =14 ADEE",

8 F7FSA47 >R/ —RH Grid Manager ICRRIN. 77— FDRRINTVWAWZ CZREELE T,

BRI E,. FEOHSEPMmIE. Fv MBI S RMAFEREICKR>TRY 7y FISRALTLIZTE
Wo ZBBLTLLETIVW/N—Y DR EAHE" FHICOVTIE. ZBRBLTLIEE L,

R
FIRF—RRA YT —RERRLET
TISATYRADT — RO FERRLE T

FrEXRY MEREIEZT Y IRDSG100FE 7-15SG1000DF5EN

SG100X 7=13SG10007 /S A4 7>V R%Z=F v EXR Y FEIES v IDSEDS L TLEER
AN—IZTOCALTEED, 77547V R%ZROBAAICBEFILIEODLEY, /\—FRTx
TOAYTFIARRT LB, 7IS5AT7 R 2 v ERY MEIFTS v IICBER
DIFITEd,

FYERY FFERIESYIDBDSG100F 7-1ESG10000DEL D 4 L

FrERY MEREIES Y IDSSG100X721FSG10002 DN L T, EBSAN—ICT7OEA LD, 7754
T REROEFRICEEBI LD LT,

ERZ R 8IC

* SG100F 7=13SG10007 TS A 7V ARG T DT — TN ZRAT2ODIRILEZHELTHET X
ER

*T—REVE—TAYTFH I REEMT HSC100F 7IESG10007 75 1 7 > X DR R I5F = FEsn L
THEETEI,

"T=REIR—IITIIAT R ZEELFT"
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Software update

You can upgrade StorageGRID software, apply a hotfix, er upgrade the SANtricity OS software on StorageGRID storage
appliances. NetApp recommends you apply the latest hotfix before and after each software upgrade. Some hotfixes are

required to prevent data loss.

StorageGRID upgrade StorageGRID hotfix SANtricity OS update
Upgrade to the next StorageGRID Apply a hotfix to your current Update the SANtricity O5 software
version and apply the latest hotfix StorageGRID software version. on your StorageGRID storage
for that version. appliances.

Upgrade — Apply hotfix — Update —
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SANtricity OS

Upload files —— e Upgrade

Approved nodes are added to a queue and upgraded sequentially. Each node can take up to 30 minutes, which includes updating NVSRAM. When

the upgrade is complete, the node is rebooted.

Select Approve all or approve nodes one at a time. To remove nodes from the queue, select Remove all or remove nodes one at a time. If the

uploaded file doesn’t apply to an approved node, the upgrade process skips that node and moves to the next node in the queue.
Optionally, select Skip nodes and finish to end the upgrade and skip any unapproved nodes.
SANtricity OS upgrade file: RCB_11.70.3_280x_6283a64d.dlp
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Skip nodes and finish
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Upgrade Drive Firmware

1 Select Upgrade Files

Review your current dnve firmware and select upgrade files below..
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Upgrade Drive Firmware

1 Select Upgrade Files
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Drive Part Number Descriptions

COMMUNITY v~ DOWNLOADS v TOOLS v CASES v PARTS v

Download all current E-Series Disk Firmware

Drive Identifier 5 Firmware Rev. (Download) Notes and Config Info Release Date
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Software update

You can upgrade StorageGRID software, apply a hotfix, or upgrade the SANtricity OS software on StorageGRID storage
appliances. NetApp recommends you apply the latest hotfix before and after each software upgrade. Some hotfixes are

required to prevent data loss.

StorageGRID upgrade StorageGRID hotfix SANtricity OS update
Upgrade to the next StorageGRID Apply a hotfix to your current Update the SANtricity OS software
version and apply the |atest hotfix StorageGRID software version. on your StorageGRID storage
for that version. appliances.

Upgrade — Apply hotfix — Update —
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SANtricity OS

Upload files —— e Upgrade

Approved nodes are added to a queue and upgraded sequentially. Each node can take up to 30 minutes, which includes updating NVSRAM. When

the upgrade is complete, the node is rebooted.

Select Approve all or approve nodes one at a time. To remove nodes from the queue, select Remove all or remove nodes one at a time. If the

uploaded file doesn’t apply to an approved node, the upgrade process skips that node and moves to the next node in the queue.
Optionally, select Skip nodes and finish to end the upgrade and skip any unapproved nodes.
SANtricity OS upgrade file: RCB_11.70.3_280x_6283a64d.dlp

0 out of 3 completed

Approve all O\

Current : . "
Node name # %+  Progress Stage Details Status @ S  Actions

version

Waiting for you to

10-224-2-24-51 @ 08.40.60.01 Nominal Approve
approve
lab-37-sgws Waiting for you to
08.73.00.00 Nominal AppProve
quanta-10 @ approve

N B Waiting for you to
storage-7 @ 98.72.09.00 Nominal  Approve | _

approve
Skip nodes and finish
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Upgrade Drive Firmware

1 Select Upgrade Files

Review your current drnive firmware and select upgrade files below..
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Upgrade Drive Firmware

1 Select Upgrade Files

Review your current drnive firmware and select upgrade files below..
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Software update

You can upgrade StorageGRID software, apply a hotfix, or upgrade the SANtricity OS software on StorageGRID storage
appliances. NetApp recommends you apply the latest hotfix before and after each software upgrade. Some hotfixes are

required to prevent data loss.

StorageGRID upgrade StorageGRID hotfix SANtricity OS update

Upgrade to the next StorageGRID Apply a hotfix to your current Update the SANtricity OS software
version and apply the latest hotfix StorageGRID software version. on your StorageGRID storage
for that version. appliances.

Upgrade — Apply hotfix — Update —

3. SANtricity OS 7w F5— bt 3> T, * 7y 7FT7— b *EZ&ERLET,
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Unknown T# %35 &1&. Nodes >*appliance node>* Hardware *|C# &) L TRIE #AE L. RLTL
720N,

5. NetApp Support Site H'54 7 > O— K L 7=SANtricity OS7 v I L—R 771 IILEZEIRLE T,
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SANtricity OS
Upload files —— e Upgrade

Approved nodes are added to a queue and upgraded sequentially. Each node can take up to 30 minutes, which includes updating NVSRAM. When

the upgrade is complete, the node is rebooted.

Select Approve all or approve nodes one at a time. To remove nodes from the queue, select Remove all or remove nodes one at a time. If the

uploaded file doesn't apply to an approved node, the upgrade process skips that node and moves to the next node in the queue.
Optionally, select Skip nodes and finish to end the upgrade and skip any unapproved nodes.
SANtricity OS upgrade file: RCB_11.70.3_280x_6283a64d.dlp

0 out of 3 completed

Current

Node name # , $  Progress % Stage * Details Status @ <+  Actions
version
) Waiting for you to
10-224-2-24-51 @ 08.40.60.01 Nominal AppProve
approve
lab-37-sgws Waiting for you to )
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guanta-10 @ approve
N i Waiting for you to
storage-7 @ 98.72.09.00 Nominal  Approve

approve %

Skip nodes and finish
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Upgrade Drive Firmware

1 Select Upgrade Files

Review your current drnive firmware and select upgrade files below..

What do | need to know before upgrading drive firmware?

Current Drive Firmware
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5.

PRODUCTS v SYSTEMS v DOCS & KNOWLEDGEBASE v COMMUNITY v~ DOWNLOADS v TOOLS v CASES v PARTS v

Downloads = Firmware = E-Series Disk Firmware

E-Series Disk Firmware

Download all current E-Series Disk Firmware

Drive Part Number Descriptions Drive Identifier 5 Firmware Rev. (Download) Notes and Config Info Release Date

ive Part Number Descriptions KPM51VUG800G Firmware Rev. (Download
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Upgrade Drive Firmware

1 Select Upgrade Files

Review your current drnive firmware and select upgrade files below..

What do | need to know before upgrading drive firmware?

Current Drive Firmware
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PRODUCTS v SYSTEMS v DOCS & KNOWLEDGEBASE v

Downloads = Firmware = E-Series Disk Firmware

E-Series Disk Firmware

Drive Part Number Descriptions

COMMUNITY v~ DOWNLOADS v TOOLS v CASES v PARTS v

Download all current E-Series Disk Firmware

Drive Identifier 5 Firmware Rev. (Download) Notes and Config Info Release Date

Descriptions

ive Part Number

KPM51VUG800G Firmware Rev. (Download

E-X4041C 55D, 800GB, 545, PI

MS02 Fixes Bug 1194908

KPM51VUGB00G M503 -~ 04-5ep-2020
MS03 Fixes Bug 1334862
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Appliance NIC fault detected
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Recommended actions Data Center1 ISGFbllE-’Jﬂ—XGbUEA |

1. Reseat the NIC. Refer to the instructions for your appliance.

2. If necessary, replace the NIC. See the maintenance instructions for your € Critical
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StorageGRID Appliance

Appliance model: @
Storage controller name: @
Storage controller A management IP: @

Storage controller WWID: @

5G5660

StorageGRID-5GA-Labll

10.224.2.192
600a038000a4a707000000005e8ed5fd

Storage appliance chassis serial number: @
|

1142FG000135 !

i M i W,

Storage controller firmware version: a 08.40.60.01

Storage hardware: @ Nominal ||. j{
{

Storage controller failed drive count: @ 0 ||| }

Storage controller A: @ Nominal ih f
-1
5]

Storage controller power supply A: @ Nominal ||| 3
I

Storage controller power supply B: @ Nominal ||l

Storage data drive type: @ NL-5AS HDD

Storage data drive size; @ 2.00TB

Storage RAID mode: @ RAID&

Storage connectivity: @ Nominal

Overall power supply: @ Mominal |||

UCumpute controller serial number: @ SV54365519 ﬂ

Compute controller CPU temperature: @ Nominal | I 1

Compute controller chassis temperature: @ Nominal |||

Storage shelves

Shelf chassis serial

4 chelfiD @ = Shelfstatus @ = IOM status @ 2

number @

SN 5V13304553 0 Nominal N/A
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Software update

You can upgrade StorageGRID software, apply a hotfix, er upgrade the SANtricity OS software on StorageGRID storage
appliances. NetApp recommends you apply the latest hotfix before and after each software upgrade. Some hotfixes are

required to prevent data loss.

StorageGRID upgrade StorageGRID hotfix SANtricity OS update
Upgrade to the next StorageGRID Apply a hotfix to your current Update the SANtricity O5 software
version and apply the latest hotfix StorageGRID software version. on your StorageGRID storage
for that version. appliances.

Upgrade — Apply hotfix — Update —
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SANtricity OS

Upload files —— e Upgrade

Approved nodes are added to a queue and upgraded sequentially. Each node can take up to 30 minutes, which includes updating NVSRAM. When

the upgrade is complete, the node is rebooted.

Select Approve all or approve nodes one at a time. To remove nodes from the queue, select Remove all or remove nodes one at a time. If the

uploaded file doesn’t apply to an approved node, the upgrade process skips that node and moves to the next node in the queue.
Optionally, select Skip nodes and finish to end the upgrade and skip any unapproved nodes.
SANtricity OS upgrade file: RCB_11.70.3_280x_6283a64d.dlp

0 out of 3 completed

Approve all O\

Current : . "
Node name # %+  Progress Stage Details Status @ S  Actions

version

Waiting for you to

10-224-2-24-51 @ 08.40.60.01 Nominal Approve
approve
lab-37-sgws Waiting for you to
08.73.00.00 Nominal AppProve
quanta-10 @ approve

N B Waiting for you to
storage-7 @ 98.72.09.00 Nominal  Approve | _

approve
Skip nodes and finish
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Upgrade Drive Firmware

1 Select Upgrade Files

Review your current drnive firmware and select upgrade files below..

What do | need to know before upgrading drive firmware?
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Upgrade Drive Firmware

1 Select Upgrade Files

Review your current drive firmware and select upgrade files below..

What do | need to know before upgrading drive firmware?
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