s & o R— k
Setup and administration

NetApp
January 05, 2026

This PDF was generated from https://docs.netapp.com/ja-jp/workload-setup-admin/support-
registration.html on January 05, 2026. Always check docs.netapp.com for the latest.



EPN
MR-+
PR—MIEFRLET
HR— FEROBE
NetAppH R—bDT7HT > b E2FIRT S
NTERRLET
FSx for ONTAPOHR— b ZFIFET 3
CIWTHR— AT a>zFERALEY
Fy Ty TR b C—REICT—AZERLET
HYR—bT—XOEE (FLEa2—)

D A W W W a2 A A



Mk e HR— bk
HR—MIEELEXY

NetApp Workload Factory ¥ ZDX L —Y V) a—> 30XV —EXICEBEDOT
DZAII BR—bZRITBICIE. TR— FERABETY, Workload Factory & (5D
Web R—Z2D >V —)LTH3NetAppd >V — DS HR— MMIBERTIMNELHD £
ER

HR—MIERLTH. 77V F7ONAME— T 70l H—E RIIXF T BNetApptFR— MMIBEMICHED F
Tho Z2FTVF 7AONAE—DT7AI H—ER, EDAVT AT IVFv. FLEY—EXZFERTS
V) a—a v IlBETET I AL HR—MMIDOWTIE. EOBIGED Workload Factory RFa X2 b T
NILTDOEF) Z2BRLTLEE L,

"Amazon FSx for ONTAP"

HR— M EROBE

FHAIYRIDYR=FHTROUT a2 (NethAppd2V—ILD [HR—K VY =X R=T|IHB 20 #]
D 960xxxxxxxxx > ) 7 ILET) BRI DL BE—DOHR—b BTV T3> D LTHELFT,
BENetApp 7 AT > b LRILDYR—F HTRO) T2 a0 ERITZIHRELHD £,

BRI DL Y R—F F7y bORRLT—XDBEEMBRE DEENEMICHRD £9, BERIE. UTDH
BRICHE > TNetApp >V —JLICNetApp 7 R— bk B4~ (NSS) 7HT Y FZEMT S TRTLET,

NetAppt R—bDT7HU > b Z2BEHRT S

HR—MMIBERL. YR—bEREBMICTSICIE. 7HTY FARAD 1 ADI—H—HNetAppR—k Ho
N 7HTUY R%ENetAppd Y —IL O A VICEHE[ITZRELNH D £9, NetAppHR— MMIBERT 2 HE
I&. NetAppHR—bk H k (NSS) 7HU Y hETTICERFEHNESMIE>TERD T,

NSST7HYU Y bz EREDEIFEDOEER

NSS 7HhU > b EHEHFE DNetApp DEZRDIBEIE. NetAppd>V —ILH5HR— MNMIEFR T Z7E1FT
XS

Flig
1. Workload Factory >V —I)LDALET. [NV > [HR—F ZFIRLE T,

CDATavEBERTDE. FILWIT ST 2T TNetAppI VYV — DS, U R—k Xy aR—
RAGTAIAENE T,

NetAppd >V —IJL XZa—H56. BIE #FR L. BEREHR 2:BRLF T,
[A—HILToovILE&ERLET,

INSSZ LT > vILDEN]*%Z1EIR L. NetApp Support Site (NSS) FRIEETOV F MMIREWVWE T,

BRIOCIANERBICTKET LIS ZERTBICIE. (NLA7A OV EERL. [TR—MZBIRLE
ER

a A 0 DN


https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help

[DY—=XIR=JIC. THOY MDY R=MIBRINTVWB I ERRTREINE T,

m 960111112222224444455555 Registered for Support

Account Serial Number Support Registration

NetAppd >V —J)L O A4 VIZNetAppFR— bk B4~ 7HD 2 b ZEEDITTULARWEGES. tDNetApp
AV =)L A—H—IZIER LY R— FERIAT—RXADNRRINEEA. 727EL. CNIINetApp 7 HD

YO R—MIBERINTVWARWVWIEEERKT2HDTIEHD £FEA. 7HTY FRAD 1 ADI—H—
NCNSDFIEZRTLTWIUL. THTY MIBRBAICHED £,

NSST7h oY b zHFiBLWEIFEDOHEEK

BIZDNetAppEERE TH D BEDSA LRI T7IILESEFE >TWVWEHDD. NSST7THU Y 2o T
WAEWSEIE. NSS 7HU Y b EER L. FN%NetAppd >V —IL OF 1 VICEEMITZHRELHD £,

Flig
1. NetApptH R— b Y1 DT HDU Y FEVERRT BICIE. "NetApp Support Site 1—H —F8R 7 + — 4"

a BYIBRI—FLANILZBRLTLESV, BEIFRY b7y TOEEKR/IY FI—FHN NI
L&,

b. EEETHEEA L7cNetAppT7 T > b D) 7 ILES (960xxxx) Z#4 3> U F7IIE ST« —ILRICOE—
LTLESW, CNUSED. 7HYY MUEBAERIEINEF T,

2. UTOFIEZRITL T FILLNSSTHT Y FENetAppA > Y —ILOT A VIZEEMITE T NSST 7
D2 hEEFHLEDOBREFEOEER .

XY Ty TDY)a—2a el TEAT %G

v b7y TRHBEAD TIHBICAD, NSSTAD Y b Z2HFHETHVGEEIF. UTOFIRICE >TLL S
Lo

FE
1. Workload Factory >V —ILOALET. [NLT] > [HR—F ZBIRLE TS

CDATavEBERTBZE. HILWISUH T TNetAppAV YV —ILHRAE. HR—b Xy aRk—
FHFTHATNE T,

2. [Support Resources] R— T7 AT MDD ) 7ILBSEHSRLEY,

96015585434285107893 . Not Registered
Account serial number Add your MetApp Support Site (N55) credentials to BlueXP

Follow these instructionsto register for support in case you don't have an NSS account yet,

AXZa—DRIVV—=rayhb, YR—MIRUICKRTREINEFT S>3 > TY

3. [l am not a registered NetApp Customer|iICBBI L T " k7w THR— FEERT 1 M #BRLE T,
4 BT —=ILRIZABDLEYT (RWTFREVRIDT1—ILR) ,
S [BEZ 1> (Productline) 17« —JL KT, [Cloud Manager *|%Z &R L. ZHT2HF&ONI4—%


https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com

BERLE I,

6. FROFIENSTAYY FDOLUTILESEIC—L. EF2UFAFIVvIERTLT. Ry RT7 Y
FOHIO—NILF—BTSANS—KY S —2RBLET,

COREBREIIH I IVETTITBDIC. XA—ILRYIRZEFA—IDTCISEEINE T, B
A —IDEDTEIBVEEIE. BT INLT AR 2B LTIV,
I EX=IDBT7oa > LET,

RBTIERY 7w ICU I IR MHEIES N, NetApp Support Site 7H 7> FZ1ERLT D C & EH#ER
L,
8. NetApptR—hH A cDT7HT Y MEMERT BICIE. "NetApp Support Site L—H —FE 7 4 — 4"

a BYBI-—HFLANILZERLTLIETV, BEIE*RY b7y TOBEHRITY R1—FH NI
LET,

b. SUTINEST«—ILRICIE. EERBOT7HIY D) TILES (960xxxx) Z#4F AE—LTLIEE
L CHUSEKD. 7AHDY MUEBAESRIEEINEF T,

BT#&

COTOLRICOVNTIE Ry b7y TIH5TBEC RSV, THd. FRI—FEIFOIERD OF > K-
7 VI EBTY,

NetAppH R— b DT HU Y FZEELT=5. UTOFIEZETLT. 7HT > h%ZENetAppd >V —IL
DOOT A VICBEERITE T, NSSTHT Y b EBHEDEFEOEERK -

NILTEeRRLET

NetApp I&. Workload Factory & #D U ST R H—ERXEZETXIERALETHR—FL
9, TLYPR=X (KB)EBEXIZIaZTa 7A4—T LKL, LEBEENOLILT
HR—b 77> 3>h 24 B 365 HCRIBWEEITE T, YR— FEERICIE. WebF
TYRIEBRIVE—rTIZAILTR=—FrBEENET,

FSx for ONTAPDOHR— ~%=F]HT 3

FSx for ONTAP. #DA Y7 SA NS IVF v, £V —ERXREZFERA TRV a—aVIlEETSZTIZA
JL HR—=MIDWTIE. ZDRGE®D Workload Factory RF a2 X2 bD INLTOEE] 2BBL TS
Lo

"Amazon FSx for ONTAP"

Workload FactoryS K UZFDX L —2Y ) a—2 3B LU0 —ERICEAEDT V=AY R—E2FT3
113 UATFICERBBY 2 R—bAFoa>zEREL T,

CILTHR=-bF T a3 eERALET
ROATLavid. 1824 B8, B 7 BREERTIRAVERETET,

* REaxX>Uhk


https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help

IREFRT L TL' % Workload Factory D RF a2 X >k,
SFL Y UR—R

Workload Factory 7L w O R—Z &KL T MED S TN a—T 1 VJICRIDEEZRDITF
ER

*"AXaZTq"

Workload Factory X 2 =71 IZBML T, EITROT 1 XAy a>ZT740—-L7ED. HLLF R
Ay a EERLED LTLIEET W,

2y Ty THR—bE—ICT—AZERRLET

FROEILTHR— AT avIcMR. B R— b EEMICL-d E CREARE LEBAIE. Ry 7y
HR—FDIEYECHAL THRTEED,

RS B 8E1IC

*r— ZDVERCERE R FR T BICIE. FTHR— MIBZRTIHNELHD £9, NetAppNetApptr 1 ~ DERE
5%k Z Workload Factory O 1 VICBEMIT R T, "HR— FCERT 2 HEICDOVWTEHBALET"

FE
1. Workload Factory >V —ILOALET. [NLT] > [HR—F ZBRLE T,

CDATFaveEBERTBZE. HILWISUH T TNetAppAV YV —ILHARE. HR—b Xy aR—
FHFTHATNE T,

2. [Resources]X— T, [Technical Support] CXOWIFNH DA TS 3> % & RL XS,
a. BETHICEZ LIEWEEIE. [EEIZEIRL £ 9, netapp.comDR—T|CHBEIL. BEHSH K
T~ENEFJ,
b. [ —XDIER]*Z1EIRL T NetAppTH R— AR v DA MEDFTry b A —FLET,
* * Service : Workload Factory *%3&RL £,
CT—2ABERE T ROEBEREEZERLEFT. BREIR. Bl [ [BL [ZUT1AHILDOWE
nMCBED £,

CNSDEBREEDHFMZHRTIICIE. 71— ILREADEBICHBBERT7 A IO LEICTIRRA

VREEDEERT,

EROFAF IRITLEIZ—XvE—I0 I TS a—T 0 VI FIRBE . BEOFMLER
BZANLET,

T EDOMDOX—ILT RFLR I COME ZtOI—F—ICHSE3HEIE. BMOX—IL7FLX%Z
ABHLET,

"™ T AN (AT aY) —EIZ1D9 D RASDDORMI T FAINETy IO—RTEF
ER

AT 7T 7AILHT=D25 MBICHEIRETNTWET, T R—EINTWVWSE T 71 ILILERF
l&. txt. log. pdf. jpg/jpeg. rtf. doc/docx. xls/xIsx. & &K TUcsve


https://kb.netapp.com
https://kb.netapp.com
https://kb.netapp.com
https://kb.netapp.com
https://kb.netapp.com
https://kb.netapp.com
https://kb.netapp.com
https://kb.netapp.com
https://kb.netapp.com
https://kb.netapp.com
https://kb.netapp.com
https://kb.netapp.com
https://kb.netapp.com
https://kb.netapp.com
https://kb.netapp.com
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html
support-registration.html

ntapitdemo &
MWetApp Support Site Account

Service Warking Enviroment

Case Priority

Low - General guidance

Issue Description

Additional Email Addresses (Optional)

Attachment (Optional) T. Upload

BT’

Ry TT7 YA R- b T —XBSHRREINE T, Ry b7y TOYR- MEHELN 7T - ZHEBL. 9<
ICHIGETETWREET,

YR— T —XOBEZHRT BICI13. [REP[X A LT ZERL. HR— b7 —XOERI &V
7O aveERRLET, ARDRIVEI Vv ITERE. 7O a v eRBRAL THHlZRTTEET,

T=RZERLELDSETRE. RDIST—AytE—IRRREINBZBEDHD £,

"EBIRLI-Y—EXRICRH LTI —XZERT 2HERELH D A"

CDIZ—I|E. NSST7HDUY P ZFNICEEMITENTWVWAL I—REtH . NetAppd >V —=IL 7HDO >
FDOSUTIILEESDL A—REHEELTIEBAVWC EZEKRLTVWRHEEEEDH D £9 (DFD. 960xxxx) £
TES AT LD ) TILES, ROWITNHDA T a >R LTHR—bZROBECHNTEZXT,

cHWERAOFvy bZFERALET
* FUZHILUND T — X% https://mysupport.netapp.com/site/help


https://mysupport.netapp.com/site/help

YR—bT7—X0EE (FLE2—)

TOTATBYR— b T—XEBRBEFHFDYR—F 77— %ZNetAppI VY =D S ERRTELVEETE
9. NSST7HI Y FEIUVRHICEEM TSN —XZEEBTE XY,

T—RABEBIITLE2 - LTEATEE I, SROVIV—XTIE. CORZESICHBL. Kzt 3
FTETY. HmRDF vy hTIERZEFELLI L,

ROB[UTFBL TS L,
* R=TULROT—RXEEA YD aR—FIZIF. RD2D2OE2—HHD XY,

cEMOE 2 —ICIE EBELICI—YNSST AU Y MIK > TBERIABMICA —T> ENTc7r —RDHR

BHRRINET,
c HBAIDE 2 —Illd. I—HDNSST7HI Y MIEDSWT, BEIHARICA—T> L1z — XDHEBEN
SHLARNILTRTIINE T,

T—7IORERICIF. BIRLIE2—ICEBET R 7T —IADBRMEINET,

* BRDFNZEME/IFRIRLIED . [(BREIPC(AT—RXR]BEDIDOABZ T4 ILZI VT LIcOTEZE
To MMDFICIF. WABFIEBELE T DD T,

FHRICOVTIE. UTOFIEZBRL TS LY,

=Rl T—R /= EBHLED., XAT—42 XD [Closeds F7:I& Pending Closed) THW/
—2%EVO—XL7DTBZeNTEET,
FlE
1. Workload Factory >V —J)LDALET. [NV > [HR—BF ZFIRLE T,

COATaveEERTBE. NetAppd 2V —ILOFILWITSUH ZTHHE. SR—bF v aR—
FHFGHAETNE T,

2. r—2BEZFEIRL. TOY T EHARRINIS. NSS 7AHT Y b %ZENetAppd > Y —JLICEEIML &
ER

T—ZBEE R=JICIE. NetAppd >V =)L A—H— 7AHD Y MIBEEMITSNTWVWB NSS 7AT Y +
ICBET R4 —TY T—ANKRFIINET, ik, NSS BE R—JD LSRR INS NSS 7HY
YhEELTTY,

3 MEBIIHLT. T—INICRRINBZBEREZBELET,

° [Organization’s Cases]* C[View]*Z#IR T 2 &« REICEHEMITONTVEZIIARTODT—IAHNRRIN
9,

° IEREL BEEZERT 50\ RIOHEZERL T, BNSEEZZEEL XY,



Cl Cazes opened on the [ast 3 months -
Last ¥ days
Date created - Last updated tatus (5) i a
Last 30 days
Decemioer 22, 2032 Decemier 29, 2022 nassigned el
Last 3 months v
Apply Hesal
December 21, 2022 Recember 24, 2022 ctiye
December 16, 2022 December 27, 2022 Medium [P3) Pending customer e
December 14, 2022 December 26, 2032 & Low(Pd) Solution proposed ek
R—=2DT—TILD

ECHB2F T3> DRI )- 3y b, ERGBMEE. FidBX7H. 308, XE3HA%
BERTEE T, ]

cHIOABZE TR VT LET,

[1 Casas opencd on the last 2 months m

| Last updares 4| pronty w3 stawsim w5 R

B Aot

December 249, 2033 & Crifical (P1)
B rending customss

December 28, 2022 & High {PZ] B Sclutian propased

H Panding ¢lesad
Decenher 27, 20272 Madipm |3
O] tGiased

- BIDT L AA TS VDRI Y= Ty
ko [Active]®[Closed]R . HEDAT—RRII—HT B —XAZBRATEET, "

o

S TR INBEEE TS0 wERL Q. TRTAHEERL IS



':l_ Cares apanad on tha last 3 monihs m

Last updated 4| Priority wil stanwis  wi| @
B Last updarad
Docamber 39, 2022 ® Critical B4
Priomty
Cecomber T8 2022 & High [#2)

B Cuistor nama

] ,Case awmer

December 272022 Mesdiiim TP3) b
LIS o
[ openod by
ittt gy Apply R

AERAIREG A T3> OVWITNHZRRL T, BIEDOT —XZEEL s £,

c I —2ADRTBEBEDT —ROFMERTLEF T,

o =R/ —bOEFH I MEOFHEANITEN *TFAIILDOT Yy FO—-FZERLTRASDDT 7
TIERMILET,

T 7AIET 7AIINBHTD25 MBICHIFRETNTWVWE T, B R—bINTWE T 71 ILILRF
I&. txt. log. pdf. jpg/jpeg. rtf. doc/docx. xIs/xlsx. & & Ucsve

=RV O—X 17— VO0—XBEHDOFHEASIL. *T—XZ2o/O0-X*Z2ERLET,

ed an the last 3-days .

Priority w2 | Status ki o
& Critical [F1) Active -
& High (P2} A Tive :
View case
Medium [P3) Fa
Update casa notes
& Low (P4) S0 Close cuse

& Low (Pd) Clased




ZFEICET 3B

Copyright © 2026 NetApp, Inc. All Rights Reserved. Printed in the U.S.C D R 2 X > MIEBEMEICEK > TR
EEINTVWET, EFREFMEEDOEAICK 2FFAFED HIHE IR BRER. EFEEA. SLUEER
B, BHEE. T—THIE EFREI X T LANDHEMAAZ STHRMIREAEL L. WHRBERE LUHEIC
LBEHBBILFT,

Y 7Y TDERYHSIRELIEY 7 U 7IE RICKRIERAFHERES FURBREOHRERD &
ERS

COVITRUT7E Xy b7y FICEoT MBRROFTF BESNATVET, *v b7 v FIZATHERER
i X3E@MES LOREBNICN T 32 EEMEORTRNRIEZ S 2 CNURESNABVVLDRBEETR
NBRFRIEDITVEEA. R b7y 7id. ABRILIIABY -—EXOFEE. AR, 7 —XEXR. FIRE
K. EHFFPHzEH. DOINURESNGL. SOV I M T7DERICEDE LT IRNTOEENEE.
BENIEE. BRVIEE. KRS, BEEE. KANBEZEOREICH L T, HEROFEEDEREMENEN S
NTWE LTH, TOEEER. RUE T55FH. ZHNOBFE. BEREE. FETR BRFLIZEST
BWEEZE0) IChH 5T, —TI0oEEZEVEEA,

XY RTyTiE. CTICEHINTULERIARTOERICHTI2EEZER. FELLITSENEZRBLED,
FZY R TPy FICEZERHNLBEBCLZEENDHZEEZRT. CICREITNTLVBRBDOERICEDEL
BPEESLUVEHICTH LT, 2y b7y TIdEEEEVEFEA. CORRBOERFLIZEBAIX. v b7y
DYSEFHE. BOIEME. FT-I3MORKNFRBIEICE DK SV ADHErIZABEINEE A,

CORZaTILCEEHINTUVBREFRIE. 1 DU LEDOXKEREF. ZOMOEORFF. BLUOEBROEFEFICK
STHREINTWVWIEELHD £,

MEFOFIRICOWVWT | BAFIC K A, EH. FxRld. DFARS 252.227-7013 (2014%28) &KL UFAR
5252.227-19 (20074E12H) DRIights in Technical Data -Noncommercial ltems (17 —% - JEFEARE ICES
T BEEF) FED(b)3)E. ICHESNIHFIRMNMBERAINE T,

AEIIEFNZT—RIIBAERS LV £IFEBEY—EX (FAR2101DERICEDL) ICBERL. T—
R DFFEMEIINetApp, InclCHD F£F, AZNICEIIREINZ IRTORY b Ty TOEMT—2E LV
AYEa—&2YI7boz7id. BEENTHD. WEOATHEINLDDTY ., KEBMFIEERT—2ICH
L. FHEHDIOBES LIV TS AR T, 2HREXNRE T3 E L ARBEDFHIRT S EREES
L. KT =2 OREORIE 22 - o KEBAFZOICEZEL. YW OEMIT L T3H8ICOAERT -2 % E
BTEXY, ALDIBEZRET. NetApp, INcC.OEMEICLBZHFAIZER/ICEDI B, KTF—2%=FEA. B
T BnEy. BT BIEHD. EEFRIIBRIZZCIITEEFHA. EFRAEICHD D KEBAAD T —XERME
ICDWTId. DFARS 252.227-7015(b)3& (20144%F28) TEDH SN MEFDAHNEBHSNE T,

EIRICE T 5 15%k

NetApp. NetApp® O I\ http://www.netapp.com/TMIZEEEH SN TULB Y —2I&. NetApp, Inc.DFEIETY, £
DDEHHEERLIE. ENEFAEITIEHOBIZTHIHENHD FT,


http://www.netapp.com/TM

	知識とサポート : Setup and administration
	目次
	知識とサポート
	サポートに登録します
	サポート登録の概要
	NetAppサポートのアカウントを登録する

	ヘルプを表示します
	FSx for ONTAPのサポートを利用する
	セルフサポートオプションを使用します
	ネットアップサポートと一緒にケースを作成します
	サポートケースの管理（プレビュー）



