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Between 10pm and 11pm, Unified Manager updates
the “rules” file from the NetApp Support Site.
Mate: Dark sites must update this file manually,

l

Around midnight, clusters generate ASUP messages.

l

Unified Manager retrieves the ASUP messages from
all monitored clusters.

l

Unified Manager runs the rules against the ASUP
MEessages.

Unified Manager generates events for issues and
risks that do not comply with the rules.
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Manual Resolution Semi-automatic Resolution

Lse Systern Manager or the ONTAP CLI to Click the Fix It button to resalve the issue
resolve the issue.

Around midnight, the cluster generates a 30 minutes later, Unified Manager instructs
standard ASUP message. the cluster to generate an on-demand ASUP,
Unified Manager retrieves the new ASUP 30 minutes later, Unified Manager retrieves
message. the new ASUP message.

:

Unified Manager runs the rules against the
ASUP message.

Check the Events inventory page to verify
that the event has been obsoleted.
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From: 10.11.12.13@companv.mm[

Sent: Tuesday, May 1, 2018 7:45 PM

To: sclaus@company.com; userl@company.com

Subject: Alert from Active IQ Unified Manager. Thin-Provisioned Volume Space at Risk (State: New)

A risk was generated by 10.11,12.13 that requires your attention.

Risk - Thin-Provisioned Volume Space At Risk
Impact Area - Capacity

Severity - Warning

State - New

Source - svm_nl:/sm_vol_23

Cluster Name - fas3250-39-33-37

Cluster FODN - fas3250-39-33-37-cm.company.com

Trigger Condition - The thinly provisioned capacity of the volume is 45,73% of the available space on the
host aggregate. The capacity of the volume Is at risk because of aggregate capacity issues.

Event details:
hitps://10.11.12.13:443/events/94

Source details:
hittps://10.11.12.13:443//health/volumes/106

Alert details;
hitps://10.11.12.13:443/alerting/1
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Cist H2|E +3lE 5~ AUSLICE gtree X LUN, CLI HHE A8 f0=| Unified Manager LH £
Cl|O|E{H|O| A2 ONTAP H|O|E{H|O|AE F2|g = USLICH B AZ E= FE A HE =
ASZEO|M CLI BEE AL8SIALE 21071 EB[AHE m Mg & ASL|CH

2= Y= 'um CLl login' BB0{2t G2 ALEXL 0|F & 915 WA =Tt M= 0{of oiTt,
CLI 3% =29 e
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CEA| 2Q18HOF S|t
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F#olct DE 1EA ofe BEE EAIRLICE. 2= 1EA otel BFS EAIFLICH
‘<um run cmd[- SfLt O] &fol S AEMM HES ONTAPZERE] =415t HL

t<timeout>]<cluster><command>'  Al&liS}= 7} & Zictst BHHQIL|CT
ONTAPO|M ZHAE It R7| E=
TAHSH| 2ol =2 2T AL
ArEEL|Ct MEA timeout 2=
SC0|HENM BHO| 2ZE
A= Z|Cf A2t Mieh(E)S
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L HAL—
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'um run query <sql command>' QL #2|S A |ct. Zuts E HAOR EAELIC 4l
HlOlE#0l A0l 4 242 =25t Fgto| BEE AL 12 OF E
SIS EILICH UHIO|E, 49l e AN H2E 980| YO8 U OF
=2 Rels x| gaLich O AIXI 7t EAIEILICE
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"um datasource add -u
<username> -P <password>[-t
<protocol>][-p <port>] <hostname-
or -ip>'

'<datasource-id>' H|O|E{ 24 EE
[<datasource-id>]'

'<datasource modify[-h<hostname-
or-ip>] [-u<username>] [-
P<password>] [-t<protocol>] [-p
<port>] <datasource-id>"'

'um datasource remove
<datasource-id>'

<M BE[<gM> ]

““um option set <option-
name>=<option-value>[<option-
name>=<option-value>... ]
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HIAIXIZF EA|Z[ 2 S HIAIX[Zt
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Message, ¥ 24 HA|X|'E
ERSHA 2.

S HIAIXIE EAILICE

oie MIAIXIE EAIRLIC
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cLI HH
““*um LUN list[-q][-

ObjectType<object-id>]'

"um svm list[-q][-

ObjectType<object-id>]'

"um gtree list[-q][-

ObjectType<object-id>]'
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HaHSIH S AH L2l 2E LUNO|
ID 12 LIFEL|CH

XGE Aol HEES =
AEE|X| VME LIEgiL|CE. HAlELICE
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i
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HEAIRLCt

X™E HH oM ZE>SE = gtreeE  E HAOZ Qtree ID2 Qtree
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CLI 24 M =2

==
'<um disk list[-q][- XHE A oM ZE S = CHE 22 B Y4 "ObjectType and
ObjectType<object-id>]' CIAIE LIEEILICH ObjectType2  object-id"2 HEA|EL|Ct.
CIAS, FA|, £E E= SHAEHY £
AELILCE.
olE ™ Ch31t Z&Lch

e "um disk list - cluster 1" *

O| of |0l A "-cluster"= objectType
0|11 "1"2 objectldIL|Ct. O] HHES
MlisIH S AE LHo 2 E
C|A3Z}ID 12} SH LIS EIL|C}
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'<um volume list[-q][-
ObjectType<object-id>]'

"um quota user list[-q][-
ObjectType<object-id>]'

"um aggr list[-q][-
ObjectType<object-id>]'

'um event ack <event-ids>'

'<event-ids>'um event
resolve<event-ids>'

'<AF2 Xt 0| E><event-id>' O|HIE 7}
gL Ct
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0|11 "1"2 objectldL|Ct, O] HHZ
MlistH S A LHo| 2E %EOI

ID 12 LI EL|Ct

K™= IO et = Skt
ALEXHE LI EL|CE ObjectType2
gtree, 22{AH, EE, "Eo* =
svm¥ & JASLICL

o

M
uin

H Ci2ap Z&LICt
* 'um quota user list-cluster 1'

0| Of|H|0f| A "-cluster"= objectType
0|11 "1"2 objectldL|C}. O] HHES
HHSHH S2AH Lo BE °*”EF
AFEXIOA ID7H 12 EAIELIEL

XI™E FHHo M HE>FS =
Oi32|AH0|EE LIEELICt.
ObjectType2 C|AZ, FA|, LE,

E.E1AE-I L= EEOEI

1
o]
i
-
n

HESHEL
* 'um aggr list-cluster 1'

0| Of|H|0f| A "-cluster"= objectType
0|11 "1"2 objectldL|C}. O] HHES
HAHSHH SHAH Lo 2E
Oi32[H0|ETL ID 12 LtEELICt

StLt O] ¢2| O[HIES SQIRLCE.
StLt Ol 2ete OJHIES =teletL|Ch

AEXI0|A| O|HIES S elLICt.

=4

OQSUS HEYMN'ZEEIDYU =&
0|2'02 FA|EL|C}

ID, 0|5, SID, O|H|Y S & HACZ

ChE 2t2 EAIRLIC

CHe 22 B A o J2|AH0|E ID Y
02| H|0|E 0|2'OF HEA|EL|C.

Sie HIAIXIE EAIRLIC

S HIAIXIE EAILICE

Slie HIAIXIE EAIRLICE



CLI My 53
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EEEREIES EARMI)E MEdBtL|Ct

'um backup restore -f 7z U E AHESHH MySQL SHEt HIA|X|E FEA|EL|CE.
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A32/E 10|X|
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