NI P
Volume caching

NetApp
November 10, 2025

This PDF was generated from https://docs.netapp.com/ko-kr/console-volume-caching/support/task-
support-registration.html on November 10, 2025. Always check docs.netapp.com for the latest.



140
Ras

>

1z
=
Ral
o

A
ro

40 ojn
oln Jhu

X| ElR

NetApp X2 2/3ll BlueXP S5

Cloud Volumes ONTAP X|&l2 ?/8t NS
T2 oM

22RE 3SAH oY MH[A0| Ciet X[

A X S8 A8

NetApp X2 Sdli Atz THS7|

X3 Atd 22|z 27])

=

w

(=]
=

IN

=13

t

[

X

O

TAHZ

oNg

o O O O O W = =2 2 -



IS PN

i

X9 S=

BlueXP 2t olfe AEE[X| £F M 5! MH| A0 CHet 7|= X[} S 2o X[ S=0
L QTILICE Cloud Volumes ONTAP A|AHIS| @ I EZE MM Xl SEC
HtL(C]
X0l SE 22tR= SZAH Y M| A0f CHE NetApp X212 HMBE[X| #&LICt 22HRE S2A oHY
MH|A S QIEE} EE= MH|AE AEot= £F M1t 2HE 7|s X0 oAM= siE HE2| BlueXP EE A0 A
"2 NS HESHMR.

* "ONTAP & Amazon FSx"

* "Azure NetApp Files"

* "Google Cloud NetApp Volumes"

X3 XAS gdststy| 218t S5 W2 F 7HXII7F JASLIC

* BlueXP A|H Y3 HS E SETILICH BlueXP 2| X|@l 2|2 A HO|X[of QL= 20KF2] 960xxxxxxxxx LT HT),

O|= BlueXP LH2| & MH| A0 CHEE tHH X[ 5 ID HE S LICE 2 BlueXP AIE =& XY 152

SEoHOF gLt

« 22IRC 23 YAQ| ot E|0| A0 M =1 2 El Cloud Volumes ONTAP 23 HS E SEHL|CH20A 2

ANE
90920 1xxxxxxxx L&H HF),

o

UH Ho = AWHOZ PAYGO Y& HS 2t SHH Cloud Volumes ONTAP H{ZE A| BlueXP Ol A
L|C

2
o

0)—
ot rot

TR Yo € Ho S BE SESHHE XY E|ZUJHE 8 XS Al ddat 22 7158 A8E & ASLICE o2y
HEE 2 BlueXP 0l NetApp X2 AFO|E(NSS) AEE 71510 SES & =ELCH

NetApp X2/ /3l BlueXP S5

(EE= AlIE)Q| e AL X7t NetApp X AIO|E A|ES

XIS S2atm K| AHHS HALH6H BlueXP £
0 S2ot= 4 NetApp K12 AFO|E(NSS) 2 Z0| QK| of5of

BlueXP 2211t HZAGHOF LTt NetApp X0
w2t gefELL .
NSS ANo| &= 7|1& 0
NSS A/HO0| = NetApp 1Z40|2}H BlueXP Sl X[l 2t7| fIsH S=st7|2F 5HH ElL|CL.
CHA|

1. BlueXP 2&2| REZ AMTtoA Y ofo|22 MEsI *XHH SH*S ME{BIL|CE,

2. *AFZXt Xt B2 MEHSIM| Q.


https://docs.netapp.com/us-en/bluexp-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/bluexp-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/bluexp-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/bluexp-azure-netapp-files/concept-azure-netapp-files.html#getting-help
https://docs.netapp.com/us-en/bluexp-google-cloud-netapp-volumes/concept-gcnv.html#getting-help

3. *NSS X4 &Y F7PE MEHSI T NetApp X AFO|E(NSS) 015 TETEES [EL|C}
4. SE I1HO0| M3HOZ AR E|J=X| 2olstz{H =S Ol0| 22 MEst *X|*2 MEfSIA R

2[22 o[X[of= FI5t2| BlueXP Z2[0| X|&1E fIoi SEE=|0| ACt= 0| HA|=|0{0F LTt

960111112222224444455555 () Registered for Support
Account Serial Number Support Registraticn

T2 BlueXP A= NetApp X181 AtOIE #HS BlueXP 201nf HZ6HK| 942 A2 0|9t U X2 55
MES 2 4 QALICE SHXISE O A BluexP ZX|0| X|20| SEE/X| ektThs olji ofelLich, E5 uf
ct.

= T HAH - —3

of Fo| ALEXI7} of={et BHAIE WRICHH Fote| =E2 SEE AYL

7|& 00| X|2t NSS A ™| &Lt
7|E 2lo|MAQL g HE = QIR NSS A HO| ¢l= 7|Z NetApp 1201 AR NSS A HE PHE 1 BlueXP
EQ1at HAZAGHOF gLt

)
1. CHS2 22501 NetApp X2l AfO|E AIES HEMAIR. "NetApp X AJO|E AFBTH S2 H4]"
ALHOR * NetApp T2/A|S AHEXI0l MHEt AR 25 MHSHHR.

a. ZErq0 Rl 1<)
b. 20l At El BlueXP AI™ LHHZ (960xxxx)E YHHT LEO| 15 SALSH FAHIR. O|FA otH A™ X2|7t

watELIC

2. [}2 tHAIE 22510 A NSS HHE BlueXP 23913t HASINR.NSS AH/&0| Q= 7|= 17 |

Iz

NetApp 2| MZER 7|5

NetApp XS AF2SIA| 1 NSS A 0| glo Al AL ofajo] 2t CHAIE M2 M| R.

ChA|
1. BlueXP 2£2| LEZ MToM =2 0l0|2S MEiSI D *X|U*S MEHSIM Q.

Support o

Documentation



https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration

2. X|¢ SE 4o|X|of|M AI™ ID LH HSE ROMR.

rdo

96015585434285107893 . Not Registered
Account serial number Add your MetApp Support Site (N5S5) credentials to BlueXP

Follow these instructionsto register for support in case you don't have an NSS account yet,

Z 0| "NetApp A# S5 MO|E" *N= SEEl NetApp 40| OFEL|CHE MEHSINR.

T4 U (EII BET} A YRS S FHL.

o o & W

HMEZ 2E0M *22tRE 22|XHE MBS LS ST T MSAE MESHMIR.
2

o

CHAIOIM AE LEHSE SASHD HoF HALS 2tE0t CHS NetApp2| 22 0| 7HRIFE HoHM
SfOISHMIR.

$Q
rr o
ﬁ

MSE AMYCZ O|H 0| HA| MSELILEH R 2 2tofl 215 o|H| 20

—

eiels S2I5HH 75t2| 20| NetApp Ofl MZE| 12 NetApp A& AO|E AEE THEE= 0| ESL|CH

8. C}22 2t=3t0] NetApp X ALOIE AHE SIEYAIL. "NetApp X2 AFO|E ALEXH S5 A"

a. YHHOR * NetApp DH/A|S AFBAPQl HEBH ALSXF 45 S MEsHH 2.
b. 9lofl ASEl AT UHHB(960000)S YHHS TEO| 2 =) SN, 0|2 A| 543 K| H=7t
w2 E|L|Ck
cHlo] 2R3
of B0l A NetApp FstollA| 122 S ZQILICE Ol A7 XIS HMOR ¢ U3y 22T HFYLICH

tApp X[# AO|E AFHO| A2 ofafl THAIE =50 AIE S BlueXP 21210t HASINR.NSS AEO| U= 7[E

Cloud Volumes ONTAP X[ 2 2[¢t NSS AtH S&H HZ
Q

Cloud Volumes ONTAP Of| CHst Ct21p 22 F
BlueXP Z=X|1t HZs|{0f giL|C}.

0
|u
=
HU
i
Tkt
ot
2
Z
D
>
©
©
Ral
{0
>
o
m
Ral
N
ol
0g
mjo

* X|&l2 flsll Pay-as-you-go Cloud Volumes ONTAP A|AEI S2
AAEN K|S 225t NetApp 71 X 2[AA0] HNASHE{H NSS AH S MI36HOF LTt
* BYOL(Bring Your Own License)2 A& M| Cloud Volumes ONTAP Hi I

BlueXP #{5t2| 20| A 7|1E Y2 ot |5h7F fofet 7|2t Set =52 dststa™ 75te| NSS AlHE
HSote Aol ERELICE of7[o= 7[zZt S 2T XS YH0|EZF ZetELIC).

* Cloud Volumes ONTAP AT EQ|0{E %

=

2222 Y o|=

NSS X4 ZHE BlueXP Z&0| HZ&St= A2 BlueXP AI2XAF 23210 HZ %=l NSS Al ™1} CHEL|CY,


https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration

O[2{et NSS AtH S22 % BlueXP =2 D2t HZELICE BlueXP ZZE|0f| £t AFEXt= *X| Y > NSS Zt2[*0l| M
Olz{et Xt SFOf| AMAE = ASLICE

0z
10

| NSS AHES FIre

0 =
L = 2|2 AIFHO| A= F2 otLt 0] 42 NSS AIH

—_

A Ol A
= AL
(=1

=

2ot & YRIEt D A7 AR

A

1. BlueXP 2£2| LEZ MToM =L 0}0|2S MBS *X|)U*S MEHSIM| Q.

Support o

Documentation

. *NSS 2| > NSS A|H =7PE MEHSIN K.
3. HA|X|7} BA|E|H *H&*S MENSIO Microsoft 2191 H[0|X| 2 0| S etL|Ct,

NetApp X2 5 2t0| M0l E3tEl 21F MH|AE 2|8t ID SZALE Microsoft Entra IDE AFEEHL|C

4. 27921 0| X|0ll A NetApp X2 AtO|E0| SEE O|HY FALt HUHSE 2isto] oI5 IpH S TIEHSL|C
0|21t ZtA 2 Sl BlueXP 2I0|MA CIREE, AT EQ|0 ¥08[0|= &0l &= X|¢ SE1 22 =0 NSS
A™E A Y & USLICH

CH2 Arol R2lstMIR.

° NSS 71II*° 02 +F AFZO|0{ofF RLICHAILELE YAl AFHOIHME eF ELICE). 2] 7He| 12 +~F NSS
AEE 7HE + ASLCH

o

SS AE=2

st AHO| T 47 ARel
3 2 cteut

_I
St THEH +Z AFo| o|o]

$0 oM

rir 4o
oﬁ Z

tLzh AS = ASLICE 02 +=F NSS AFHE 715t
2 QF HAIXIZE EAIELIC

m o
rlo

"0| AHoll= CHE |82l NSS AFEX[7L 00| B2 NSS 112 RHO0| 3{EE|X| f&LICL"

71
o 27010 MZ5tH NetApp NSS AHEX} 0|52 MAELICH

Ol= 75t ofH|Lof| A== A A M IDRILICH NSS 2i2| HO[X[0f| M O|H[H S EAIE 5= UASLICE. o



° 2RI XA B EZE MZ 1IX0f o= 2 At T YHI0|E S8 T JASLICE e O

o 282 AF%OPI' ChAl 23008t2H= HIAIX[ZF EAIELICE O] AFel E22 90 =0 Rt=EL|CE O]of
st otz

NetApp BlueXP 2} Z2tQE MH|A0| T3t ChFst X212 RIZEILICH X 4] HIO|A(KB) 24
9 HSLIE| BY S Cikst D8 AT X2 M2 HEDE 2447 0[23HA & QBLICH X/
S= A 9 ElATS Sot 217 7|2 x|go| M2 EL|Ct

SCRE SSEA O M| 20 CHet X|HE ZMR

SCIRE SSA O ML, oliE QIZEt o= MH[AS AE5ts £F 410 B E 7= X0 s M= o HZ2

T—od

BlueXP 2 MM "=5 T &I["E **ZEOWIR.

* "ONTAP & Amazon FSx"
* "Azure NetApp Files"
* "Google Cloud NetApp Volumes"

BlueXP 2t slief AE2|X| &M S MH[20] tict FA| Ml 7|= X {2 22 oo EFE X sMS
O|E3HAMIR.

CHE SH2 F 7Y, 5IF 24A12t R 2 0|8 JhsELCt

Six B 1 Q= BlueXP EAMQIL|CH

* X|A] 7t

BlueXP X[4] 7|8tS AMSI ZH| AN =20| &= EAME HOEAMR.

- "HELIE]"
Sinf 21 Fol EES BRLSILL 22 EES WS BlueXP HELIE|0] JtlstA|L.
NetApp X|& 2 Sl Atd| 2HS7|

S0l LIZE Mz X|@ 4 2oz, X[ &2ttt = NetApp X HE7Iet YHSt] 2XE sHEY = ASLICH

AlZFSE2| FHof|
* At BHE7| 7|52 AHE5t{H HK
"BlueXP 21911} A3


https://docs.netapp.com/us-en/bluexp-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/bluexp-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/bluexp-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/bluexp-azure-netapp-files/concept-azure-netapp-files.html#getting-help
https://docs.netapp.com/us-en/bluexp-google-cloud-netapp-volumes/concept-gcnv.html#getting-help
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html

ot no

A

e
Lict.

7t A= ONTAP A|AE0]| CHet At E 7 Edts B2 NSS A2 dliE A2 23 tHof AAE|0{0}

=2

1. BlueXP Ol M *EZ & > X|*2 MENSIA|R.

2. 2|24 HO|X|0|M 7|& XY of2ofl A= A8 7hset M & SIS MESHA Q.

—_

a. otz MEHD St HOAHE *Tetst7|* S HEHSIMR. netapp.comOf| M Hote 4 QU= HotHD It
Lt El HO|X| £ o| =5t ELCt.

b. NetApp X3 H27101#| E[ZUE B

At 2SS MEISHA K.

Ze{H
Ml 22X 2 E MH|AS MEHSHMR. 8IS S01, BlueXP MH|A LS| {3 EZL 7|50 tiet 7|&
K& 2H0l Et=|0f ASLIC.

At ot d: AE2|X|0f siEEl= H * Cloud Volumes ONTAP* EE= *RI2|0|A*E MEist CHg HEtEl
e etd s MEfRfLict

AMCHHHL Of| A MEHSE BlueXP ZE(EE= AN, T2 E (L= & 27

=

A U X3, HE, 53 E= FRE AlE|Q] RU&LE MEfgiL|Ct
Olz{et 2 &=2{0f et XtMlet I8 S LotEa{H 2= 0|5 Holl A= FE OF0|Z 2|0 OtRAE

=M 28 dig 2F HAIXILE =3t 2X HE HAS
=7t O Y F=4: O] 2H|E CHE ALZHOAH| &2 =7t O|H| 2 FAE UMK,
HETHY (MEYALRD): 2|0 5712 HE IS of Hof| StLIA Y2 E0HM K.

HMenele mlet 25MBE H$HEIL|C CHS o SHEERE7F X[ @I EILICE: txt, log, pdf, jpg/jpeg, rtf,
doc/docx, xIs/xIsx, csv.



ntapitdemo &
MWetApp Support Site Account

Service Warking Enviroment

Case Priority

Low - General guidance

Issue Description

Additional Email Addresses (Optional)

Attachment (Optional) T. Upload

o el EHHOl LIEFELICE. NetApp A3 HEZHIt o] AlHIE HESIY 2 H=ER ALt

T
He{3H ~dd > EfetelS MESt D "X At 2S7["2ts OIS HYS HoHMK. 7t LER
HSEHS é.*é*ﬁfoﬂl KpMlet LHES = &= ASLICH

A E Yot & mf Ch3at 22 2F HAIXIZL LIEHE & ASLITH
0| 2F &= NSS A ™2t o AF2t HZE 7|24 3|AL7} BlueXP A|H LT HSof thst 7|24 S| ALet 52 6PII

* ®E L MBS ALESHAR

* H|7|&H AHIE MIZSHMI R https://mysupport.netapp.com/site/help


https://mysupport.netapp.com/site/help

X At 2t2l(ol2] 271)

BlueXP Oi[AM & 2h-detzl X Azt s 2 E X3 At S 210 2he|gh = ASLICEH 75k NSS AIE & 2| Atet
ZHE AR E 22| =+ ASLICH

—

Ate 22| 7152 0|2| 27|12 MSEU L 2= 0] Fes HS st &= EE|A0M Sy E JlsE =7t
A= YLch MZF L HE S 0|8l D|=MS EUFAM K.

CHS Arol RolstMIR.

H|O|X| &EHe| Af2i| 22| CHA|EE= & 7KK 2712 S ELIC.

{0

d SO 22l F ARIE BHELICH

° YI1Z HI|= 57t M3et NSS Al AL Xtol 23l X|'F 374
° QEZR HI[= MEXINSS AlEE 7|EL = K|t 3/ E St At =F0M Bl F Af2E 2o ELIC.

Ml

I

0f

HO| Aub= 57 MEfol H|of 2R E ARS HERLIC

XtMISt L8 2 of2fl THAIE EZ0HM|R.
* MHEZ A HZE UO|O|ESHAHLL OFA] Bl iE= Bl HF MEf7) OFH AlIE = 7152 MSELIC

CHA|
1. BlueXP Of|A *=SL > X|2I*S MEHSIM|R.
2. *At| 2t2[*E MENSI D HIA|X| 7} EA|Z|H BlueXP Off NSS A™S F7t8fLCt.
Atg| 22| 4|0 X| = BlueXP AF2 Xt A|™ ot HZZI NSS Aot 2t El O[] Z Al|E 26 FLICL O]= NSS 2|
H|O| X| AMCHO]| EA|Z|= NSS A" ot SLeHL|C}.
3. W w2t ol BEALlE HEE £HEL|CL
o *I A ARY*O| M *ET|*E MEHS]

A
T
MEHSHALE THE 712tS MEISHe] I -9 S +TFotM K.

—

° Fehoh I el

rulru



Cl Cazes opened on the [ast 3 months - Create a case

Last ¥ days
Date created - Last updated tatus (5) i @

Last 30 days

Decemioer 22, 2032 Decemier 29, 2022 nassigned el
Last 3 months w
Apply Ress
December 21, 2022 Recember 24, 2022 ctiye
December 15, 2022 December 27, 2022 Medium [P3) Pending customer
December 14, 2022 December 26, 2032 & Low(Pd) Solution proposed ek

O Casas opaned on the last 3 months
| Last updated bl opronty w2 stwsis wi| @

B Actiun

December 29, 2022 &  Crifical (P1)
H Pasding cusiomsar

December 28, 2022 & High {PZ] B Sciutian propased e
E Parding ¢losad

Decenher 27, 2022 Macdlpn (P3h arn
L] Closed

December 26, 2027 & Low (Pd) Apply Regal

" mo| LiEtLts @2 wastein cree Meistie @) 12l cre mAsie s 9 Mee o

. Cares apanad on tha last 3 months m

Laut wipelatad $| preity  ws| swusis wi| @
B Last updarad
Dacamber 19, 2077 ® Critical (1)
Pricerty
December T8 2023 ®  High [F2)

B Cuister nama

], Case awmer

December 27, 2022 Medium [P3) -t ".|L'I
[ opened by
Decamber 76, 20237 ®  Low {Pd) _— = -

4. J7|Z AMHIE MEHSHO] 2HE|SHH R 0ee 2|1 AL THSTH EM B SIS MEHSIM|R:

—



10

o Atell 271: EF Afaf|of| chet FA| MR HEES 2eIstM K.
X

° At M2 HO|O|E: EXI0f Cist =7t MR HEE ®MSoHALL It Y2 =5 HEHSHO] X[CH 5742 IS
HESHHIR.
a T

HMEOUe o 25MBE NISHEIL|CH CHS THY SHEXLIE X[ EILICE: txt, log, pdf, jpg/jpeg, rif, doc/docx,
xIs/xIsx, csv.

° MU BE: AE SZt= 0|RFE KA Yot “Ard S22 MESHA K.

ed on the last 30-days .
Prigrity w2 | Status = o
® Critical [F1) Activa
& High (P2} A Tive :

View case
Medium (P3] Fa
Update casa notes
& Low (P4) S0 Close cuse
& Low (Pd) Clased




4=

M =2

Copyright © 2025 NetApp, Inc. All Rights Reserved. O|=30|A Q12 E 2 2 A2 oot HEE HEH ARXL
A MH 521 glo|= ofet HAO|Lt =EHFAL =2, =% EE= MX AM A|AH0| K& SH= AS H|Zet 22T,

AN = 7|AN o2 SXE o~ glELCh

NetAppO| MZH#E S 7HE Xt=0f| A= 2ZELY0{0f|i= of2Q] 20| M AL nX|ALeto] X ZEL|C}.

=5, Ho|E &4, 0] &4, Y St Ze5t0](010f I =X §4F), Of ALEH 0] A= Qlol| L Md}=

I
2= A o 71 A8, QU Sof, UM Ao, ZuHa AoHo| Lo chotod 1 2 0|9, MIE, Ao}
O, {23t Mol S Bel(hAl i JX| %2 F2)2t 22I0] Ofm{Et MUT X|X| oD, 0jeh 22 Ao
24 JHs 0| SX|=IUCH S 2FE ORI pRILIc

NetApp2 & A0 2 E MZFS ANEX o2 glo] HEY HE|E EFELICE NetApp2 NetApp2| HA|E Q!
MEH So|E 2 ZRE HMelste & 2M0 2 E HFS A5 2dst= ofet ZH|ol| = MRS X|X| 5LICt.
= HEZQ A = F0i2 B2 NetAppOliA= Ot ESH, dHH = 7|6 XA T LHH0| HEE|= 2o AT
M S| gdsLItt.

= B0 2FE HMFZ2 oLt ol g2l 0= 59, ot 9] L= £ T2l 552 2 UL

Mgtd M| Al HEo| o3t AF2, EX| = S7H0ll= DFARS 252.227-7013(2014'F 28) 8! FAR 52.227-
19(2007'H 12&)2| 7|= HIO|H-H| 4 HA S=0i et #2|(Rights in Technical Data -Noncommercial ltems)
o 5t =g (b)(3)oll dHE HMptAtEto] MEEL|CE.

of7|off Z&E HO|E= AU ME W/EE 4YUE AH|A(FAR 2.1010 H2|)ofl sHHSHH NetApp, Inc.2| 5H
RHAtIL|CE & A2t 2l HS &= 25 NetApp 7|2 CIO|E X ZEEH AZEY s 2EMOZ MAHE0|H 710l
HI 2002 JNUE|JELICEH O|= M2 = HIO|E{ 7t M3 E O|= Alefa 2&sto] sHEh Al2kS XISt o2t HI0|E ol
CHot M MAXMOE HISHAO0|I e 4 oM THAHR0| E7t56HH F& S7Hst 2to| A E HgtMo=
ZHELICE of7]0f] MISE BRE M 2lSt NetApp, Inc.2| AP MH S0 ¢l0|= O] HIO|HE AME, 371, M4t +=H,
28 e FA|E & QI&LICE 0|2 2UHR0)| Cist M5 20| MlA = DFARS £t 252.227-7015(b)(2014E 2€)0]|
HA|El Ao 2 F|SHEIL|CH

AE -

NETAPP, NETAPP 211 5! http://www.netapp.com/TM0| L}ZEl Ot3= NetApp, Inc.2| HEL|CEH 7|EF S|AF S

HE OIE2 oiE 27X dHY = ASLIC.

11


http://www.netapp.com/TM

	지식과 지원 : Volume caching
	목차
	지식과 지원
	지원 등록
	지원 등록 개요
	NetApp 지원을 위해 BlueXP 등록
	Cloud Volumes ONTAP 지원을 위한 NSS 자격 증명 연결

	도움을 받으세요
	클라우드 공급자 파일 서비스에 대한 지원을 받으세요
	셀프 지원 옵션 사용
	NetApp 지원을 통해 사례 만들기
	지원 사례 관리(미리 보기)



