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SMcli -autoSupportConfig show
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The AutoSupport feature is activated on this storage management station.
The AutoSupport OnDemand feature is de-activated on this storage

management station.
The AutoSupport Remote Diagnostics feature is de-activated on this storage

management station.
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Delivery method: SMTP

Destination email address: http://asupserver.corp.netapp.com/put/AsupPut/
Mail relay server: server.eng.netapp.com

Sender email address: user@netapp.com
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Delivery method: HTTP
Destination IP address: http://asupserver.corp.netapp.com/put/AsupPut/
Connection: Direct
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Connection: Proxy server
Host Address: 10.227.76.123
Port number: 8080
Authentication required: Yes
User name: admin

Password: ****x*x*x*xkxkxk
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Connection: Automatic proxy configuration script (PAC)
Script location: http://esgweb.eng.netapp.com/~user/proxy.pac
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Name AutoSupport Capable Chassis Serial Number IP Address

SA 1 Yes (enabled) SX94500434 10.113.173.123,
10.113.173.456

SA 2 Yes (disabled) SX94607107 10.113.174.789,
10.113.174.345

SA 3 No Not available 10.113.59.58,

10.113.59.59
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SMcli -autoSupportConfig test reply-toEmail<address>
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SMcli -autoSupportConfig test

The sample AutoSupport message was successfully sent to the ASUP gateway.

SMcli completed successfully.
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SMcli -autoSupportConfig test reply-toEmail:user@netapp.com
The sample AutoSupport message was successfully sent to the ASUP gateway.

An email has been sent to 'user@netapp.com', please check the mailbox

for delivery confirmation.

SMcli completed successfully.
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SMcli -autoSupportConfig deliveryMethod={HTTP|HTTPS}
{direct|proxyConfigScript=<proxyConfigScript>| proxyServer

hostAddress:<address>portNumber=<portNumber>

[userName=<userName>password=<password>] }
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SMcli —autoSupportConfig deliveryMethod=SMTP
mailRelayServer:server.eng.netapp.com
senderEmail :user@netapp.com

SMcli -autoSupportConfig deliveryMethod=HTTPS
proxyServer hostAddress:10.117.12.112 portNumber=8080
userName=user password=0987654321
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"<em>wwID</em>")
inputArchive=<em>n</em> outputLog=<em>filename</em>
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SMcli -autosupportLog -n StorageArrayName inputArchive=0
outputLog=ASUPTransmissionLog
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weeklyTime=<startTime>-<endTime>)
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SMcli -autoSupportSchedule dailyTime=10:00am-11:00am
dayOfWeek=[Monday Thursday Friday] weeklyTime=2:00am-3:00am
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SMcli -autoSupportSchedule show

The AutoSupport daily schedule preferred time range is from 12:00 AM to
01:00 AM.

The AutoSupport weekly schedule preferred time range is from 10:00 PM to
11:00 PM on Thursday, Saturday.

Name Daily Schedule Weekly Schedule
Accounting 12:55 AM 10:08 PM on Thursdays
Finance 12:02 AM 10:30 PM on Saturdays

SMcli completed successfully.
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The AutoSupport feature is activated on this storage management station.
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The AutoSupport feature is activated on this storage management
station.
The AutoSupport OnDemand feature is activated on this storage

management station.
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E5700 AE2|X| 0f2f|0]0fl= MEE|X| t&L|Ct.

Abgt
@ 0| HZ2 ATZE H20| OtL|2t SMcli HHQALICH HEZ0|A o HHS MsHshof st AEE|X]
E| ATEQ 0] ATZE MEJ|0|M 0| HHS AlHE & gisL|ct

(D) ol wwe 2l soielo] 2= ASUP Xl AE2IX of2folol Y& FLICH

0| 7|52 &M3}st7| Fof| HA AutoSupport 7|52 A2t E MAEsH CHS 22| =i Q10| A AutoSupport
OnDemand 7|52 AF2SIEE MHSIMAL.
Ol =MCOE M| 7tX| 7|52 E-d2lslfof gL Ct.

1. * AutoSupport At *

2. * AutoSupport OnDemandE &M ststL|Ct
A

*

———

3. * AutoSupport ¥ ZICh2tMs

T
e

SMcli enable|disable autoSupportRemoteDiag
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'smcli -autoSupportConfig show' BEE A5 0| 7|52 SMoUE=X] SHQISLICEH EAE E2HO HZ M &2

AutoSupport 7| 52| 283t AE2t AutoSupport OnDemand 7|'s, J12|11 AutoSupport ®12 T 7|59 MEHE
LHEFELICE.

The AutoSupport feature is activated on this storage management
station.

The AutoSupport OnDemand feature is activated on this storage management
station.

The AutoSupport Remote Diagnostics feature is activated on this storage
management station.

A Helof LT

8.25

As X[ HE =8 4 €3 - SANtricity CLI

'SMcli-supportBundle schedule' 3& 2 ofL} 0| &2 AEE|X| 0f2f|0]0f| X|& HES HESH7|

93t RS WASHHLE RIHBILICH AFBRHE K2 HES Sof AAH U 74 HEES 2t
2 8 ZIEHS 9o} 71 XY S0l HEE HABLICH

(D o] H2 ASEE FH I H—IEf SMcli HHYL|CE BHE0|M 0] FHS LAsHOf LTt AER[X]
HE| AT ELY0{o] AFEE HET|0|M oI TS A = sttt
Ct2at 22 F 7HK e 2Fs ddde = AsLIT

Daily/Weekly — A 78S ZLIE{RISIAL 7|E 42| 2HIE s ZSH7| ?I8H CIOIH E At5= +TsH0F 5t <20
O] AZ|ES AFEEILICE
* E/AU —AE2[X] of2f|oe] FHY| 2FS BII6H| ?I6H HIOIEE =&Y mf 0| 2AHES AHERILICE

LE/IFE 2HES HHot=s =
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SMcli -supportBundle schedule enable

(all | <em>storageArrayName</em>)

startTime=<em>HH:MM</em>

startDate=<em>MM:DD:YYYY</em>

endDate=<em>MM:DD:YYYY</em>

daysOfWeek=[Sunday Monday Tuesday Wednesday Thursday Friday Saturday]
data=<em>pathName</em>

Y

HIAL AAE

—

o

gt

rr

%1

MO

SMcli -supportBundle schedule enable

(all | <em>storageArrayName</em>)

startTime=<em>HH:MM</em>

startDate=<em>MM:DD:YYYY</em>

endDate=<em>MM:DD:YYYY</em>

months=[January February March April May June July August September
October

November December]

weekNumber= (First|Second|Third|Fourth|Last)

dayOfWeek= (Sunday|Monday | Tuesday|Wednesday|Thursday|Friday|Saturday) |
onDays=[1-31] |

data=<em>pathName</em>

E2|X| A A AF|E0| TS| MAELICH X[# HE HE MNES CHAl
2H=0{0F BfLICt.

SMcli -supportBundle schedule disable
(all|<em>storageArrayName</em>)

oH7H 1

CHE #ol= 2E/FE 2752 oi7H Ha7t LIEE[ ASLICEH

Of7H tH = M
"ghdsiE MEHStL|Ct 2 MEL O|HIE7} ZHX|=[H X[ HE Xt5 +TS

b

gtdstetL|Ct. o] of7fH= X S HIO[E{7 Al
SXE E2 +ES MHLID M AAHES HEotAHLE
I|E LAHES Y WO 0f7) H-E AL O}

SfLict.
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oH7H i
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T

'storageArrayName'

'AEERRY LT

'Et2EH|0|E LTt

ClolOfWeek

243
SAENM HME ZE AE2|X| HHHO]| CHEE T
AFHES BHESHH 0| 07 M5 ALt

AAES MYsta= EY AE2|X| of2[0]9] O|SYLCH.

Rgl HE ZAMS AT AZHILICE AIZE Q2] BAl2
HH:MMOIBH, 0171 HHE AlZH MM Alzt Fe)
SQlLITh 24A12E IS AFBEILIC

o
== =
o0 X HE TS MESIEE Aot 22 H|Oo|H

20| AP0l X522 HAeL|T.

HS CIo[E &S AXY EF EMULICH It
[e]
o

Al MM:DD:YYQILILCE.

7|2 M= ox EML|CE

® HS HO|H XS SA EF WLt Ent
&

Of o7 H4-Z ALEdtE B AIZ &t Of
O|=0{0f 5tH, at7of= 2l 4= &Lt

A8l IS HO[EIS $7% 5 2 T= QAL
2zl 0|4 X|2l HIS C0|EIS 2Tkt FS O] off
HAE ASBILICE 0|8 S0 Ce T 2L

daysOfWeek=[Tuesday]

daysOfWeek=[Monday Wednesday

Friday]
RS ()2 FELICH 5IF o|d 2 eHst= 8¢
Zt INE Swoz SR Ct
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CHEt

243
X HS HOHE My It Z2 3l A 0|F
olE =™ L3 2Lt

file="C:\Program

Files\CLI\sup\data.txt"

I

me
oY
Hu
to
£
o>
-
o

Of7H 147t Lot QLI
o7} 4

a3

S8 MEL O|HIET} ZHX|E[H X[ HE XIs +8S
StdstetL|Ct. O Df7iH= X[ S HIO[E{7t Al
SXE E2 +ES MHLICE M AAHES HHotAHLE
7|E AAES +EY WiotCh ol HeE

gfLCt,
EI:

He-E ALESHOF

SAE0NM HAME RE AEE[X] HiEHof| Ciot =~

AAES EH-SHT o] 07 HE-E AFSELC

'torageArrayName & L|C} A= MASIE
'AEFEFPRILICE

PN
(=]

EX A
= =

g AE2|X] of2f|olef O|FLICt

a3t A2t
2 WS 272 AIRSITE MH A9
2740 Aol RSO = st
E2Ejo|= YLt

Sl

7|2 AlZE2 00:00, RFY A L|CH AlZFeE A|ZE
84 X|

X|#

Obl 2d

SES ANHY EF UWRILICE ENt
2 @AI2 MM:DD:YYRILICEH
7|= Uuts Sixy el Ct,
E2 K¢ S Clo|E £TS BX|E SH IILICE U
U A2 MM:DD:YYQIL|Ct.
712842
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oH7H i

A

M
A5
rE
tot

ColOfWeek

QUY|C|A

X HS HOIHE s&otxd= EF & £= & 1d
f X S H0IHE +=&dte = < 0 of7H
LIt o€ S LS ZELIT.

g2
> =
nj 12
s O
ofo 0%

months=[June]

months=[January April July
October]

weekNumber=first

XH HS HOIHE =
X HS COIHE &
ALEeLICE oS SH

SIS S ([ ])2 SALICH 5t olatS l2tst
2t UME SWO R FEBLICH

rr

o
7041—

"* onDays* Of7iH== " weekNumber*
@ Of7HH 4~ EE= ™ dayOfWeek™
OH7HEH =2 Al AH S &~ A& LICH
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OH7H H == Moy

CHEt X HE HOIHE M¥Y o Z= 3 It o|SYLICH
olE =™ Ct31 Z 5L
file="C:\Program
Files\CLI\sup\data.txt"
DE THY YRS ABE 4 ALt
oy =2t 0|E2 2USH(" )2 FO{OF gLt

oH7H A4 a3
"g 2 glEL X3 HS9 A5 +T S H|IZgstot o|Fof| Feolst
DE AHEE SA AFELIC

@ A ES HIZGOIH AHEE
AR E LT

nE SAENM HME RE AER[X| H{EO| CHet T

AHES HESHHH 0] 07 HHE AR EL(Ct.
'torageArrayName’ & L|Ct AHES ANl = EX AEZ|X| 0f8]|0]2Q] O|EQIL|C},
Sl

DE AER|X| HiHO|| CHol S8 AZES HHGIY| 2ldh 'all' 07 H-E AL SHH JHE AE2|X| B0l ChEt AZ|=0|
AMHEELICH 2= 2E2|X]| A|AR0]| o AHE0| BHE[O A= FR MZ HME AERX| A[AR2 St

AAHES GELILE ZE AEZ|X| AJA-0]| tiol AAH|S0| BHE 32 Y AE2|X| A[A”0 AH|E0| HHEH
M=z HME AEE|X] of2[0]0f| 23| F0] Fo|=|X| & LTt

Ct22 O] B2l AL o UL X H o= X| ¢ HS Cllo|H =& 7|EE &

IH
rr

St= Y/F2E AFEQLICH

AEZ|X| Y 0|22 DevKit4QL|C}

KHF AZEAZE2 @F 2A[(2F 2A]) LT

40

Al = 20131 58 124(05:01:2013) L CF.

* ClojH= o Ee¥ 3l 2 =T ELICt

Il

* 0| AHE2 SR Y0| HOMH 'Mcli-supportBundle schedule disable' HE 2 Adfisofat SX|& 4 AUEL|Ct
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SMcli -supportBundle schedule enable DevKit4 startTime=02:00
startDate=05:01:2013 endDate=05:10:2014 daysOfWeek=[Monday Friday]

Hij o= X HE HO|E £ 7|&ES £55t= /AL 23 F LI,

* AE2|X| HiE 0|E2 eng_stor1 &LIC}

© MF AIZFAIZE2 @ 4A|(2H 4A)RILICE

* AZYut= 2013E 52 1 '(05 01:2013)QL|Ct.
* HIO|E= 3¢, 48, 5¢, 6 % 8ol ST ELICH
* HIO|E = i A Hif 2l 200f ZFl=IL|C}

* 0] AFHES E2Y0| 212 'Mcli-supportBundle schedule disable' B2 S Adtisljofat ZX|& 4 Q&LICE

SMcli -supportBundle schedule enable eng storl startTime=04:00
startDate=05:01:2013 months=[March April May June August] onDays=[1 21]

Ml i of = X3 S OO0l +8 7|ES £55h= Azt AASYLIC

* AER|X| HIE O|E2 firmware 22IL|Ct

© KF| A= A[ZH2 22:00(2f 10:00)LICE.

* AZH M= 2013E 53 124(05:01:2013) L C.

* OO|E= 3, 4, 52, 68 X 8ol T ELICH

* OlOoJEf= oHE X i 2o Lo =& EL|Ct

* 0] ¥E2 20144 52 10¢ ol B=ELICL.

SMcli -supportBundle schedule enable firmware 2 startTime=22:00
startDate=05:01:2013 endDate=05:10:2014 months=[March April May June

August]
weekNumber=First dayOfWeek=Friday

x| Helof 2RYULICH
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