Element Software

NetApp
October 01, 2024

This PDF was generated from https://docs.netapp.com/ko-kr/element-software-
125/mnode/task_mnode_enable_node_troubleshooting_sessions.html on October 01, 2024. Always

check docs.netapp.com for the latest.



o AZS el

712 =H HES I SSHE AHEdtH AE2|X| & MM A
2 NetApp X MES AlZFELICH

#e| 20| SSH 7|sS e gLt

mmAA



3

SEELEE

e

2| LI CF

712 M| ol 2= ?lol SSHE AIESIH AEE|X] L= M4

Element 12.58H 7|2 x| sHZ2 ?Is AEE|X| =0 M sfreadonly A|AHE A™ES AIEE
USLICE 02 22X sHE S 26 NetApp X0 Chot # A X2 B{'d HMAE 25t 5l E
== UELCH

-

sfreadonly A|AR! AEE ALSHH 7|2 Linux A|AR! B! 2 Zetot EQS 22X a2 BES Y £ ping
ol&L|Ct
M H .

O A|AROf Chist 2= HE

@ NetApp Supportti|A| SE5}X| éE A2 X
P°HA1|* 2tsdg xelig '%'—IEP.

AfS Fr2 5t HlO|E Q| =

= rOI-

AIEFSE2| Hof|
o * M| Aot oixf 2 ClE2|of Cot M7| Hoto| UJ=X] 2elgtL|Ct.
o ¥ 15” Atgh 3* 7| A2 MEBILICE *: ssh keygen Windows 10, MacOS EE= Linux HHZOf| Af
A

=]
WS MYots Lold ZYC R, g ZH| SHZ M0 CHAl A8 = AELICE
I %NIHE * St mel AHD HZE AISHE AR 4 YALICH

* * 2| LEO0|M SSH 7|5 Edst *: 22| ZEOM B H HMA 7SS EdetoteE S FXRIUAIR.0] FH"
22| M| 2.18 0|Af] A9 B2 L EOM 212 HAA 7|50] 7/ EH O SHE|0f YaLIC

+ * AE2|X| Z2AAE0M SSH 7|5 B8} AR2IX| ZAAE w0l B AMA TISS Bl 2
ESRNERIES

o et g v | 27 ZEA| M Fof| L= B2 sshd.config THA0H| CHE TCP ZEJF 2 QfLICY.

TCP M HZ atsk
TEQL|Ct
443 NS X EE S Eolf gl 22| EM AEEX| L EZ
UIR 9TE TS QIst
APl S Z/HTTPS
22 SSH 291 A el LEM AEEX| LE EE AEEX| LEOA 22| L E2

2x5 o2 M
* 2HAH LEO| EHE sHEYLICH
* NetApp SupportE Edlf 22{AH = &4 iZ

* SR|AE0| £48tX| ofs =E9| XIS sZeict
2e|AH 2o 2X|E SHERLICE
sfreadonly A|AE A1 Ats0] 7|2 2H| oS S8 4 AUBLICE

ChA|
1. 22| = VME ZXIg of MEISH AIY 2301 Xt ZHS AH8SHo] 22| =0 SSHE HZRLIC)


task_mnode_ssh_management.html
task_mnode_ssh_management.html
task_mnode_ssh_management.html
task_mnode_ssh_management.html
task_mnode_ssh_management.html
https://docs.netapp.com/us-en/element-software/storage/task_system_manage_cluster_enable_and_disable_support_access.html
https://docs.netapp.com/us-en/element-software/storage/task_system_manage_cluster_enable_and_disable_support_access.html
https://docs.netapp.com/us-en/element-software/storage/task_system_manage_cluster_enable_and_disable_support_access.html
https://docs.netapp.com/us-en/element-software/storage/task_system_manage_cluster_enable_and_disable_support_access.html
https://docs.netapp.com/us-en/element-software/storage/task_system_manage_cluster_enable_and_disable_support_access.html

° SignSshKeys.ps1E & ZstMA|IR

> SignSshKeys.py

> SignSshKeys.sh

®

4. 23| LEOM AT
sfreadonly A|AE!

SignSshKeys
--publickey

a. ChZ 2t oi7H

=

SignSshKeys.ps12 PowerShell 7 0| 40| Z£E|0{ 2 SignSshKeys.py 2 Python
3.

6.0 0|} Bl Off E&KE|0 "2F 2" AFLICH

*SignSshKeys ' AAREE, “user.pub’ U “user-cert.pub® OIS
Hxf = ClAEz|of| 7|Z6tH “user, O] CIAMEZ|= LS| HFHOA
AZEILICH. “ssh> J2{Lt 374 7| mbo| AIEEQ HI=H

‘<public key>' AIEEON MEHE JI74 7| DiAS| HFAZE CHA[E mpUgt
‘<public_key>" CI|ZHE{2|0]| 7|ZELICE.

£ 2d5t0] SSH 7| MielS WERLICE O] A3 EE= 2 AFO 2E LE0M
=

UES Ao N
S AIZ810] SSH UM AS MRSt

[=]
.I

B

--ip [ip address] --user [username] --duration [hours]
[public key path]

Z=0ff T3l [ CHEtz (&= Zeh)9l gtS HhEL(C

() o we Y ophHLS A8 4 YALIC
" *—IP|-i[IP FA] % APIE AT 4 =9 IP FARLICH

n %

o

o
— user|-u [username] *: AP| 252 AAot= O] AFEE= S2{AH ALEXILICE

O
" * (M= Abel) — duration|-d [hours] *: MEE 7|2| X[& AIZE2 A2t 9|2 =2 SR80k LTt
7|22 24 AL,

ME Abeh) —publickey | -k [S7H 7| BZ] *: ArXt7t 371 7|12 HMS5H7| 2 MBSt H2, 371 7|0

b. oladst L1 CIie ME dHE s

S ME HHS H|wEHL|CH O] oloflA 10.116.139.195 = AEZ|X| =E9| IPO|1] admin

[=]
S AE AEX0|E0IH 7| = 7[2H2 2A[ZHYLICE.

5. .E |POj| CHEt SSH:


https://docs.python-requests.org/
https://docs.python-requests.org/
https://docs.python-requests.org/
https://docs.python-requests.org/
https://docs.python-requests.org/

ssh -i user sfreadonly@[node ip]

7|& Linux A| A8 5L ap 22 U

Im

3 =2ZH oHE B 8 V|EF 7| HE B

Ho
o
=
o2
e
1
o
'_l
=]
Q
;
>
o

6. (MEH Are) "R A MM A 7|52 H SHEO| et E = ChA| H|Z-dabstL|Ct.

[ | o

()  SSHE et ow 2l Sl sSHf s dele SALIC ssHXIE 42
3 E G ISR G7i3) S0l 5 ol Tl L8 £l el o ol FAELIL:

NetApp SupportE Sl 22HAE L= X &

NetApp SupportOfl M= 7[&Xt7t HC} M3tE @ TS Mg & Q= AAH AHoZ g 22X siZ22 a3 =
ol&L|Ct
M H .

T
1. 22| L2 VME ZX|E uf MEISH AIE 2001 Xt ZHS AHESHe 2| 20 SSHE AZHLCE

2. NetApp SupportOf| Al 2t ZE HSZ RST HHS MHsto] x| E{DdS FLICh
rst -r sfsupport.solidfire.com -u element -p <port number>
NetApp Support= X2 E{2S Sdlf 22| 20| 23S}

3. 2| =0 M 2 O[St /s£/bin.
| 2ol ¢

° SignSshKeys.ps1

&
-

=
SEEE
=
=

HgLict.

rir
|>

HESIHAIR
> SignSshKeys.py
> SignSshKeys.sh

SignSshKeys.ps12 PowerShell 7 0| 40| 34|06 L2 SignSshKeys.py 2 Python
3.6.0 04 A off BLKE|0] "@F HE" JAELICL

‘SignSshKeys AJBELE, “user.pub’ % ‘user-cert.pub' IS
(D oAz = ClAMEZ|o| 7|Z5HH “user, O] CIAMEE|= LIS HAEMN

MEELILE. “ssht d2{L} 371 7] o0 AIEE NSEH
‘<public_key>' AIEEO MEE S 7| DU FEFALZ Ci|El mpgt
‘<public_key>" CIHEZ|0| 7|ZELICH.

5 ASYEES HASt] Z27t U= SSH 7|MQlE —-sfadmin MEYLICE O] ASEEE RE 20N SSHE
A5t E L CL
SignSshKeys --ip [ip address] --user [username] --duration [hours]
--sfadmin


https://docs.python-requests.org/
https://docs.python-requests.org/
https://docs.python-requests.org/
https://docs.python-requests.org/
https://docs.python-requests.org/

=
=

2HAH LEXMEH SSHO| HASHH --sfadmin supportAdmln S AEO|AM HHAT £
Ae E M8 SSH 7|H|2lS M dsloF —-user BLICE

SHAH 22| X AI™o| Chet AMAE M5 supportAdmin Element Ul EE= APIE
Ar8e £ ELICE.
° "Element UIS AF25I0] "supportAdmin" HMA S et Ct

° APIE A3t "access" APl @80 R 2 FI1510 BMAE "supportAdmin®
TABILICH supportAdmin.

: * "M AH™| CidH "supportAdmin" HAMAE L AEHL|C}"
A

= "7|1Z AHo| chdH "supportAdmin" HMAS LA BHL|CH

E ME3%12{H clusterAdminID APIE ALY & "ListClusterAdmins & L| CH'UELICH

‘supportAdmin’ WMA HEIS FIIGIEH S AH ZAZ|XL Es= 2K
Privileges?} RUO0{OF TIL|C}.
a. CHE 2} of7H M0l CHel [ ] CHEIZ(CHE = X g9l gt HHEL|CE.
() zos =s 8 oppes 2 A8 £ YL
= 5P|~ i [IP 3A] % APIS A3 CHA 29| [P Z=AQILIC
* *—user|-u [username] *: APl 2 &8 HAl5H= O AL &= S2{AE AFEXFQILICH
* (ME4 AFEH) — duration|-d [hours] *: MEE 7|2] X|& A|ZH2 A7 TR 2 H42 F=SHOF SLICEH

7| 22t2 24X ZHLICE

b. %I otLiEnt 2 ME HHS H|WeL|CE O] BloflA 192.168.0.1 = AE2|X| =E9| IPO|H admin,

24
S AE ALXt 0|E0|1, 7| R7 7|ZH2 2A|7t0|H, --sfadmin X SHZAS 2IdH NetApp XI& =0
°”A1|¢3E* = AFLIC

sh /sf/bin/SignSshKeys.sh —-ip 192.168.0.1 --user admin --duration 2
--sfadmin
6. .= |POj| CH3t SSH:
ssh -1 user sfadmin@[node ip]

7. 917 X2 B

o

SoR{R [}2S YRELIC

[0

rst --killall

8. (MEY4 ALR) "I MM~ TS "ZH SHZO| 2t E = ChA| HI 2t Ct,


https://docs.netapp.com/ko-kr/element-software-125/storage/concept_system_manage_manage_cluster_administrator_users.html#view-cluster-admin-details
https://docs.netapp.com/ko-kr/element-software-125/storage/concept_system_manage_manage_cluster_administrator_users.html#view-cluster-admin-details
https://docs.netapp.com/ko-kr/element-software-125/storage/concept_system_manage_manage_cluster_administrator_users.html#view-cluster-admin-details
https://docs.netapp.com/ko-kr/element-software-125/storage/concept_system_manage_manage_cluster_administrator_users.html#view-cluster-admin-details
https://docs.netapp.com/ko-kr/element-software-125/storage/concept_system_manage_manage_cluster_administrator_users.html#view-cluster-admin-details
https://docs.netapp.com/ko-kr/element-software-125/storage/concept_system_manage_manage_cluster_administrator_users.html#view-cluster-admin-details
https://docs.netapp.com/ko-kr/element-software-125/storage/concept_system_manage_manage_cluster_administrator_users.html#view-cluster-admin-details
https://docs.netapp.com/ko-kr/element-software-125/storage/concept_system_manage_manage_cluster_administrator_users.html#view-cluster-admin-details
https://docs.netapp.com/ko-kr/element-software-125/storage/concept_system_manage_manage_cluster_administrator_users.html#view-cluster-admin-details
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_addclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_addclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_addclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_addclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_addclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_addclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_addclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_addclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_addclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_addclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_addclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_modifyclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_modifyclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_modifyclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_modifyclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_modifyclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_modifyclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_modifyclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_modifyclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_modifyclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_modifyclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_modifyclusteradmin.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_listclusteradmins.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_listclusteradmins.html
https://docs.netapp.com/ko-kr/element-software-125/api/reference_element_api_listclusteradmins.html

@ SSHE dliH|stx| o™ 22| =0l M SSH7} ghdetEl HEf2 RX|ELICE SSH XI# 742
TSSO = H|gdste Wi7hx| UO|0|E 3! ¢ a20|=5 S8l 22| =0 M FXIE LT

Z2|AE{0f $01X] b -E0| XIS fHBLICH

Ot2] SR AE{Of| FIHE[X] 42 =22 7|2 22X HZS +AY - ASLILE NetApp Supporte| =2 B7LE X|#S
UX| 1 O] B2 sfreadonly A|[2E AFS AEY = ASLILE 22| =5 AFHS F2 SSHO| AHE3SEL 0

ZAol| choll M3 E ATBEE Ml o ASLICH

1. SSH 220|HE 7}t MX|El Windows, Linux EE= Mac A|AEI0|A NetApp Supportdi| A |3 st= A|AEI0|

=
NErs ASES AL

2. L.E |PO| SSH:
ssh -i user sfreadonly@[node ip]

3. (MEH ALY "RIA MM~ TS "ZH S Z0| 2t E = ChA| HIZHgSHetL|Ct,

[ =]

@ SSHE dli|otx| o™ 22| =0l M SSH7} ghdetEl HEf2 RX|ELICE SSH XI# 742
TSSO Z H|gdste Wi7hx| YO|0|E 3! ¢ a20|=5 S8l 22| =0 M FXIE LT

KtMIEE LHES =telsti AR

b |

* "vCenter Server2 NetApp Element E2{12lI"

* "NetApp HCI 2|AA H|O|X| & HZESIMAIL"

)

21 NetApp K& MMS A|ZfrL|CE

SolidFire All-Flash 2 E2|X| A|AHI0| CHTt 7= X|&0| HRt HL NetApp SupportE Sl
NARIZ glHOR 2B 4 ABLICE HMS AlZFSED 21

A Xt A0 Cie HElsF SSH(Secure Shell) 28 € 4= &L|CH

NetApp SupportE Sl SSH el E{id HZES 2ot TCP ZEE & + USLICL 0| HZE S Sdll NetApp
Supportd| A 22| =20 2301 4 JSL|CH

AlZtst7| o

2| MH[A 2,18 O] &2 AL ZE| =E0M BF HHA 7|50 7| 2H o= SN0 ASLICH HH HAA
7152 gdstste{H S HASHIAIRQ "2HE| =E0|M SSH 7|sE e L,

SoS=E =

* 22| LE7F TEA MY Fol| Q= B2 sshd.config IHY0H| Ct2 TCP ZE7L HRgtL|Ct

TCP My ol Wt

ETEQIL|Ct

443 JHErS X9l EES Eoff ¥ 2| LEO|M AEE|X| LER
UIZ 9 E Zl8 Qs

API @ Z/HTTPS


https://docs.netapp.com/us-en/vcp/index.html
https://docs.netapp.com/us-en/vcp/index.html
https://docs.netapp.com/us-en/vcp/index.html
https://docs.netapp.com/us-en/vcp/index.html
https://docs.netapp.com/us-en/vcp/index.html
https://www.netapp.com/hybrid-cloud/hci-documentation/
https://www.netapp.com/hybrid-cloud/hci-documentation/
https://www.netapp.com/hybrid-cloud/hci-documentation/
https://www.netapp.com/hybrid-cloud/hci-documentation/
https://www.netapp.com/hybrid-cloud/hci-documentation/
https://www.netapp.com/hybrid-cloud/hci-documentation/
https://www.netapp.com/hybrid-cloud/hci-documentation/
https://www.netapp.com/hybrid-cloud/hci-documentation/
https://www.netapp.com/hybrid-cloud/hci-documentation/
https://docs.netapp.com/us-en/element-software/mnode/task_mnode_ssh_management.html
https://docs.netapp.com/us-en/element-software/mnode/task_mnode_ssh_management.html
https://docs.netapp.com/us-en/element-software/mnode/task_mnode_ssh_management.html
https://docs.netapp.com/us-en/element-software/mnode/task_mnode_ssh_management.html
https://docs.netapp.com/us-en/element-software/mnode/task_mnode_ssh_management.html
https://docs.netapp.com/us-en/element-software/mnode/task_mnode_ssh_management.html
https://docs.netapp.com/us-en/element-software/mnode/task_mnode_ssh_management.html
https://docs.netapp.com/us-en/element-software/mnode/task_mnode_ssh_management.html
https://docs.netapp.com/us-en/element-software/mnode/task_mnode_ssh_management.html

TCP gy A Wy

ZEQLct

22 SSH 2101 HAA 2| L E0M AREX] E Ex AREX| LEOM 22| EZ
i

o7 X2l B9 S Hroa{® C122 YBiLIC
rst --killall

© (MEH AFY) "R A M| A 7| 5" CHA| B et

@ SSHE dliX|otx| pio™ 22| =0l M SSH7} ghdetEl JEf2 RX|ELICE SSH XI# 742
TSOE H|gdstet Wi7hx| Y|0|E S ¢ a0|=5 Salf 22| ==0M FXIE L

KtMEE LHES =telstiAlR

* "vCenter Server& NetApp Element 22{12I"

* "SolidFire % Element 2T E Q|0 MEH A"

22| 'L E0||M SSH 7|s& ZtE|efL|Ct

REST APIE AE3H0] 22| l=E(mNode)d| A SSH 7|52 4EHE H|ZM2tSHAHLL
HMEHSEAHLE 2holgt &~ USLICH 22| HH|A 2,18 O|AS HASH= 22| LE0f|A = Of| A
H|33t= SSH 7150| "NetApp RST(Remote Support Tunnel) MM HMA"I | 2XO 2
AHEE|X| &L

22| MH|A 2.20.695 E NetApp 8t0|EZ|= S22E H|0] UIE AH8SH0] 22| L E0j|lA SSH 7|52 4%t 9
g Mater &~ JELICH
st A

* * NetApp Hybrid Cloud Control #$t *: Zt2| X2 A 2] HTt0| AELICE.

« * ZE{AH Z2[Xt Hot AEZ|X| S AEO| CHet 22| Xt Aeto] ASLICt.

* * Element AZE{| *: 22{AE 0| NetApp Element 2ZE2||0{ 11.3 0| At0| AMall ZQlL|C},

cr e EE % 11.3 HE oA S H¥sHs 22| L EE HHEMESLICH

* x2E| MH|A HH0|E

° NetApp 8t0|22|= S2t2 = H0 UIS AFSsta{H HT 2.20.69 0|42 2 S 0| EstAI&LICE "2te|
ACIENE Sy

° RESTAPI UIE A3t & HH 2,172 YH|O|EJSLICE "22] MH|A HE"


https://docs.netapp.com/us-en/element-software/mnode/task_mnode_ssh_management.html
https://docs.netapp.com/us-en/element-software/mnode/task_mnode_ssh_management.html
https://docs.netapp.com/us-en/element-software/mnode/task_mnode_ssh_management.html
https://docs.netapp.com/us-en/element-software/mnode/task_mnode_ssh_management.html
https://docs.netapp.com/us-en/element-software/mnode/task_mnode_ssh_management.html
https://docs.netapp.com/us-en/element-software/mnode/task_mnode_ssh_management.html
https://docs.netapp.com/us-en/element-software/mnode/task_mnode_ssh_management.html
https://docs.netapp.com/us-en/vcp/index.html
https://docs.netapp.com/us-en/vcp/index.html
https://docs.netapp.com/us-en/vcp/index.html
https://docs.netapp.com/us-en/vcp/index.html
https://docs.netapp.com/us-en/vcp/index.html
https://docs.netapp.com/us-en/element-software/index.html
https://docs.netapp.com/us-en/element-software/index.html
https://docs.netapp.com/us-en/element-software/index.html
https://docs.netapp.com/us-en/element-software/index.html
https://docs.netapp.com/us-en/element-software/index.html
https://docs.netapp.com/us-en/element-software/index.html
https://docs.netapp.com/us-en/element-software/index.html
https://mysupport.netapp.com/site/products/all/details/mgmtservices/downloads-tab
https://mysupport.netapp.com/site/products/all/details/mgmtservices/downloads-tab
https://mysupport.netapp.com/site/products/all/details/mgmtservices/downloads-tab
https://mysupport.netapp.com/site/products/all/details/mgmtservices/downloads-tab
https://mysupport.netapp.com/site/products/all/details/mgmtservices/downloads-tab
https://mysupport.netapp.com/site/products/all/details/mgmtservices/downloads-tab
https://mysupport.netapp.com/site/products/all/details/mgmtservices/downloads-tab
https://mysupport.netapp.com/site/products/all/details/mgmtservices/downloads-tab
https://mysupport.netapp.com/site/products/all/details/mgmtservices/downloads-tab
https://mysupport.netapp.com/site/products/all/details/mgmtservices/downloads-tab
https://mysupport.netapp.com/site/products/all/details/mgmtservices/downloads-tab
https://mysupport.netapp.com/site/products/all/details/mgmtservices/downloads-tab
https://mysupport.netapp.com/site/products/all/details/mgmtservices/downloads-tab
https://mysupport.netapp.com/site/products/all/details/mgmtservices/downloads-tab

o
rx

* NetApp St0|HE[= S2tRE Mo UIE AFESHH 22| ==0|M SSH 7|52 HIZ-detotr Lt g-detelL|tt

Cts = & ofLt

i

aet 4 ol QUL

1]

|.

* APIE AFE3I0 22| = E0|M SSH 7| 5& H|g-dststrLt 2detetL|tt

* APIE AFZ3I0 22| =20 M SSH 7| 52| AEiE =teletL|Ch

olr

NetA?P StO|EZ| = S2tRE N0 UIE AFE5t0 2ie| 20| M SSH 7|53 HIZHstetALE

stAIBlBHL|C}

22| L E0|M SSH 7|52 HIZH36t L CHA| 2 Mate = USLICH 22| AH|A 2,18 0| &2 M3lst= 22|
LEoME UM MBS SSH 7|50| "NetApp RST(Remote Support Tunnel) A4 °H)\1|*"7|E {02 AR E|X|
QIEL|Ct SSHE H|ZMslsl = 22| L =0f| st 7| = SSH 2210|HE MM SZ &AL HZ SliA|stX| k&Lt
SSHE H|&Mststn LIE0f| CHA| EMslstz 2 MENSIH NetApp St0|E2|= 22tR2E o] UIE AFEE 4 USLICEH

@ AE2|X| 2SHAEO]| Lol SSHE S8t X[/ HMAE 2FBHHLE S S ALESHOF
gLICHElement Ul 221AF HF o[ X|".

|

—_

CHAIZEOIM REZ dHe| S8 MRS HEst » 74 * & MEPLICH

e = =0f ook X3 HMA * SHHOM AQ(X[E Hetsto] 2e| = SSHE E-detefLtt.

w N

2X 22 22t = * Support Access for Management Node * StHO|A| AQ|X|E Fetsto] 22| =& SSHE
H|g-MdatefL|Ct

APIS AHESI0] 22| .- =0i A SSH 7|52 HIZdelstALt gdstetL|ct

22| SO SSH 7152 HIZASISIALE ChA| ZAJstet & QUALICH B2l MH|A 2.18 O[S Asliste 22|

—

TEUME oM ®MEZ38H= SSH 7150] "NetApp RST(Remote Support Tunnel) M| HMA"I|E2HO 2 f35|7(|
S &LICH SSHE HIgd3tsl| = 22| = E=0f| Cigt 7| & SSH aaf0| E M8 2 ZEE|HL HE SiHSHK| &Lt
SSHE H|ghd3tstal LHE0|| ChA| 2d3tet & MElot AR SUTHAPIE AHS5H0] CHA| st 4~ %Q'—lﬁf

APl EH
22| MH|A 2.18 O] At

curl -k -X PUT
"https://<<ManagementNodeIP>/mnode/2/settings/ssh?enabled=<false/true>" -H
"accept: application/json"™ -H "Authorization: Bearer ${TOKEN}"

22| MH|A 2,17 O|H:

curl -X PUT
"https://<ManagementNodeIP>/mnode/settings/ssh?enabled=<false/true>" -H
"accept: application/json"™ -H "Authorization: Bearer ${TOKEN}"


https://docs.netapp.com/ko-kr/element-software-125/mnode/task_mnode_api_get_authorizationtouse.html
https://docs.netapp.com/ko-kr/element-software-125/mnode/task_mnode_api_get_authorizationtouse.html
https://docs.netapp.com/ko-kr/element-software-125/mnode/task_mnode_api_get_authorizationtouse.html
../storage/task_system_manage_cluster_enable_and_disable_support_access.html
../storage/task_system_manage_cluster_enable_and_disable_support_access.html
../storage/task_system_manage_cluster_enable_and_disable_support_access.html
../storage/task_system_manage_cluster_enable_and_disable_support_access.html
../storage/task_system_manage_cluster_enable_and_disable_support_access.html
../storage/task_system_manage_cluster_enable_and_disable_support_access.html
../storage/task_system_manage_cluster_enable_and_disable_support_access.html

(D APl HHO|7} AF25H= H02|= 220 &2 £ s{TokEN} " "#Hot 20" ULt H|0{2{7}
*${TOKEN} curl &0 ASLICE.

REST API Ul &HA|

T 22| 2P FAE LY LS, B
H M| A BFLIC.

o

T35 22| == API AH|A0f| Ciet REST API UIOl /mnode/

https://<ManagementNodeIP>/mnode/

2. authorize * £ MEist D LSS 2gAZ BHL|CE

a. 28 AEH At

oro
E
i
o
o
ot
i
)
W
g't
-
i)

b. 22}0|E IDE £ ‘mnode-client &2 EtL|Ct.
C. MIMES A|ZtSH2{™ * authorize * & MEHSHL|LCE.
d. &2 ch&L|C}
3. REST API UIO||A * put/settingssth./ssh * & MEHBHL|C},
a. M|gsty| * E MEfgiL|Ct.

b. SSHE H|&M3}8t7{Lt O|F 0| H|ZMSHE| AU EH SSH 7|52 CHA| M358 ™ true * enabled * OH7H
HEE 2 false AHESINAIL.

C. Execute * £ MEHBIL|C}.

APIZ AHE3I0 22| - E0|AM SSH 7|529| HElE 2letL|Ch

22| = MH|A APIE AFE3H0 22| .20 M SSH 7|50| BFE|0] JA=X| HEE &Y = AFLIC 22| MH|A
2.18 O|&t= A= 22| =0 SSHIt 7| 2H 2 = diH|=|0f ASLICEH

APl EH
22| MH|A 2.18 O] At

curl -k -X PUT
"https://<<ManagementNodeIP>/mnode/2/settings/ssh?enabled=<false/true>" -H
"accept: application/json"™ -H "Authorization: Bearer ${TOKEN}"

22| MH|A 2,17 O|H:

curl -X PUT
"https://<ManagementNodeIP>/mnode/settings/ssh?enabled=<false/true>" -H
"accept: application/json"™ -H "Authorization: Bearer ${TOKEN}"

@ AP| HHO{7} AtESH= H02{= R0 &2 & s{ToKEN} " "#Hot 20i" QUCt, o127t
*${TOKEN} curl SEO| A}ASLICE.


task_mnode_api_get_authorizationtouse.html
task_mnode_api_get_authorizationtouse.html
task_mnode_api_get_authorizationtouse.html
task_mnode_api_get_authorizationtouse.html
task_mnode_api_get_authorizationtouse.html
task_mnode_api_get_authorizationtouse.html
task_mnode_api_get_authorizationtouse.html
task_mnode_api_get_authorizationtouse.html
task_mnode_api_get_authorizationtouse.html
task_mnode_api_get_authorizationtouse.html

REST API Ul CHA|

1. 22| LE IPFAS YT O, CHE2S S8t 22| == API AH| A0 Ci$t REST API UIOf| /mnode/
o M[ABILICE.

https://<ManagementNodeIP>/mnode/

a. 22{AFE A}

oIIJ
uTru
o
[¢]

b. 220|AHE
C.

d &g gL

REST API UIO|A| * get/settingssth./ssh *

a. Mgstr| + & MEgLICt

E
b. Execute * £ MEHBIL|C}

[ N =]

KtM[et I8 S =Qlst AL

b |

* "vCenter Server2 NetApp Element Z2{12I"

* "SolidFire & Element 2T E 2|0 MHA"


https://docs.netapp.com/us-en/vcp/index.html
https://docs.netapp.com/us-en/vcp/index.html
https://docs.netapp.com/us-en/vcp/index.html
https://docs.netapp.com/us-en/vcp/index.html
https://docs.netapp.com/us-en/vcp/index.html
https://docs.netapp.com/us-en/element-software/index.html
https://docs.netapp.com/us-en/element-software/index.html
https://docs.netapp.com/us-en/element-software/index.html
https://docs.netapp.com/us-en/element-software/index.html
https://docs.netapp.com/us-en/element-software/index.html
https://docs.netapp.com/us-en/element-software/index.html
https://docs.netapp.com/us-en/element-software/index.html

4=

Mz gE

Copyright © 2024 NetApp, Inc. All Rights Reserved. O|=30|A Q12 E 2 EA2| oot HEE HEH ARXL
A MH 521 glo|= of et HAO|Lt £EHFAL =2, =% EE= MX AM A|AH0| K& SH= AS HIZet 22T,

AN = 7| AN o2 SX|E o~ glEL Ch

NetAppO| MZH#E S 7HE Xt=0f| A= 2T ELY0{0f|i= of2HQ] 20| M AL nX|Ateto] X ZEL|C}.

=5, Ho|E &4, 0] &4, Y St Zel5t0](010f I X| §4F), Of ALE 0] A= QIol| L Md}=

I
2= A o 721 A8, QU Sof, UM Ao, ZHH AdHo] Lo hotod 1 2 0|9, M, Aot
O, {23t Mol S Bel(hAl i JX| %2 F2)2t 2210] Of et MUT X|X| oD, 0fet 22 Ao
24 JHs 0| SX|EIUC SHEFE ORI pRILIc

NetAppS £ 2 A0l MHE MZS AMER] 0|7 glo| HHY H2|S HRBHITE NetApp2 NetApp| HAIH!
Nt 50|2 gre 2e2 Fofeln £ 20| MTE HES ALBSto LMsts ofHst SH|0|E HUS XX ALICH
A

= HZQ A = F0i2 B2 NetAppOliA= Ot ESH, B = 7|6 XA I LHHO0| HEE|= 2o AT
HSotX| gdELItt.

= 2dEAM0 2FE HMFZ2 oLt ol g2l 0= 59, ot 9] L= £ ¢l 5512 2 UL

Mgts M| Al HE0| ot AF2, SX| = S7H0ll= DFARS 252.227-7013(2014'F 28) 8! FAR 52.227-
19(2007'4 12&)2| 7|= HIO|H-H| &4 HA S=0i et #2|(Rights in Technical Data -Noncommercial ltems)
o 5t =g (b)(3)oll dHE HM|otAtEto] MEEL|CE.

of7|off Z&E HO|E= AU ME W/EE 4YUE MH|A(FAR 2.1010] H2|)ofl sH=HSHH NetApp, Inc.2| 5H
RHAtIL|CE & A2t 2l HS &= 25 NetApp 7|2 CIO|EH X ZEE AZEY s 2XEMOZ MAHE0|H 710l
HI200 2 JHUE|FELICEH 0|2 M2 = HIO|E 7t M3 E 0|2 Alefat 2tsto] sHEh Al2kS XISt o2t HI0|E ol
CHot M MAIXMOE HISHHO0| I e 4 QoM THAHR0| E7ts6HH F|& S7Hst 2to| A E HgtMo=
ZHELICE of7]0f] IS E BLRE M5t NetApp, Inc.2| AP MH S01 ¢l0|= O] HIO|HE AHE, 37H, M4t 4,
28 e FA|E & QI&LICE 0|2 22U Cist M5 20| MlA = DFARS 8t 252.227-7015(b)(2014 2€)0]|
HA|El Ao 2 F|SHEIL|C

AE H-

NETAPP, NETAPP 211 5! http://www.netapp.com/TM0| L} El Ot3= NetApp, Inc.2| HEL|CtH 7|EF S|AF S

HE OIE2 oY 27X dHY = ASLIC.

10


http://www.netapp.com/TM

	지원 연결을 관리합니다 : Element Software
	목차
	지원 연결을 관리합니다
	기본 문제 해결을 위해 SSH를 사용하여 스토리지 노드 액세스
	원격 NetApp 지원 세션을 시작합니다
	관리 노드에서 SSH 기능을 관리합니다


