Insight2| S2tE H|E H|O[E 21
OnCommand Insight

NetApp
October 24, 2024

This PDF was generated from https://docs.netapp.com/ko-kr/oncommand-insight/howto/servicenow-
integration-elevate-role.html on October 24, 2024. Always check docs.netapp.com for the latest.



=0

Insight2| 22t = H|E H0[E 210
AIEFSE2| Hof|
0| Zrfof| CHaH

A
ot 45 g

AH0|E MEE MX|L|Ct
ServiceNow E&! - AtEX MH

Python %! 2to|E2{2|E HX[fL|Ct
Python O|S9I0{E MEBLICE

HUUE 573t &

S7|37t 0fY S| == oflef ZIL|Ct



Insight2| 22t E H|E H|0|E 11

InsightOl|A] =&l El 2212E H|E 7t H|O|E = H|0|E o{5tRAZE MEE|H, Cloud Cost
DatamartlA] 20X 0| AH2E 4= USLIC.

AlEFst7| Hof

AWSO| A 22t E H|E H|0|HE +HI=E 7 E 0| 2271 QA0{OF BHLICH F7 7hsth 2t MAEXHAFoll=
Eo| H|0|E| #=0[ A0} °“—|Ef.

InsightOfl A C|OIE] &S A|ZISH= O X4 36A[Zt0] ZEILICEH

HIOJE] Y05t A 2 HIO|E S T &3817| 26 ETLO| MO oF 1 MHE| =5 SiLCt.

Of ZFof| CHah

HIO|E{7} =& k|0 HIO[E] HofstRA 2 HEE 20fl= O|2] G E o2 2M0[M HIO[EE =L AHEXL XIH
HIOME BHE & UJELICE Insight= HIO|E{E At 22+ E H|E C|O|E{DHEN| ME LTt

ME FEE E0M F StLof M 22t E HIE H0[HE E{H

1. Ct2 W = LIS AR S10] Insight ReportingS ELILCE.
o H1 I ofo|2g SBLct D Insight At & Ul EE= CI|O|E] 01524 UI0HA

° Ot URLE &sto] 2 HEE ARRLICE https://<dwh server name\>:9300/p2pd/
servlet/dispatch & E https://<dwh server name\>:9300/bi (7.3.3 and later)

2. B0 23QI8HH * 38 ECO * £ 225t * S2RE H|E * & MEigiL|Ct

3. Cloud Cost * EL{0f = A2 7tsst EM 0 AWS H T H|0|E{E E7LL * Packages * Z2E0IA AtE
7ts%t * Cloud Cost Datamart * £ AFE5H0] ALEXL Ho| HIME THE £ JUSLICH

H

Insight2t S5t H ServiceNow HE'E security_adminQE SZsH{0f BFL|LCE.

=
2. A|A” 2t2|Xt* EECH20]|A * Elevate Roles * & MBSt HEE security_admin@E SAYLICE 2ol &
|

HOO|E MES EX[RLCt

ServiceNow2} OnCommand Insight Zt2| Ee| YEZ, H|0|E == 3 EEE 2| H4EEO|


https://<dwh_server_name\>:9300/p2pd/servlet/dispatch
https://<dwh_server_name\>:9300/p2pd/servlet/dispatch
https://<dwh_server_name\>:9300/p2pd/servlet/dispatch
https://<dwh_server_name\>:9300/p2pd/servlet/dispatch
https://<dwh_server_name\>:9300/p2pd/servlet/dispatch
https://<dwh_server_name\>:9300/p2pd/servlet/dispatch
https://<dwh_server_name\>:9300/p2pd/servlet/dispatch
https://<dwh_server_name\>:9300/bi
https://<dwh_server_name\>:9300/bi
https://<dwh_server_name\>:9300/bi

EXN Zic 3 H0|22 NMI25t7| 218 Service NowOl| AFM LM &l H|0|E{E ZE3St= Update
SetS A X|sH{0f %*I—IEL

1. mAMEl AH0|E TES M3 ServiceNowOl| A 212 &H|0|E Zgt HIO|E2 0| S§tL|Ct.
2. XML*Of|A HH[0|E T 7t 27| E E=lgL|Ct.
3. AM|0|E MEL= o|Xof 2H EEfO|I:'01| CH2 2 =3t Python connector.zip TFA O JLELICHO| M=

c:\ocI2sNow ZH)E MEHBILIC \update sets St¢l EO. IHY MEH * 2 S2/5t0 0] Z2HUM xml IS
MEfStL|CH F2E * E /gL Ct

=

=
4. HIO|E MEJH 2EE|H Sl UOI0|E MES €1 * ACI0|E ME O|2| 27| * £ S/ C}
QFE7L AXE[H HH0|E EHEE AU Hol| 2

5. REII O™ * H|0|E He A0l * & S=IgLICh

ACIOIE METL AHIUEH * A|AR HH|O|E ME * > * YH[O|E A * H[O|X|0f EA|ELICE.

ServiceNow & - AI2X} A3

InsightOl] HZ35t11 L0 E S7|2t5t2{™ ServiceNow ALEXHE MASHOF gL},
O| ZHof CHaH

THA|

1. ServiceNowO| M MH|A AN S MAMBILICEH ServiceNowO| 2 3QISH10 * A|ARI HOE* > * ALK} Gl OF > =
AEX}* 2 0|SEILICE New * £ 2218t L}

= = "1

-

2
2. N8X} OIS UBILICE O] oIR0I M= SBt AHBXIZ "OCI2SNOW'S AFBEILICE. 0 ALSRIS| g2
R

@ O] AHE YR0|ME BE M0 "OCI2SNOW™Et= 0|5 2| MH|A AIF ALEXIE AFSRILICE THE
MHIA AEE AY = UK 2HE TA| M L2E[=X] 2ISHYAIL.

3. Ol 2SS OFRA Q2% CiAE S2skn * M * S SUBILICE 02 Sk AR 71517 9Ueh O] ALBKLE
A% AT 4 YBLICH

=
4. Bz * 2 2237 o] ARXIo|Z S Sfete Ebeict
© Rt

° import_transformer S MEHS}L|C}

> REST_SERVICE

S ME g =L ct
6. 0] St AFEXIE OnCommand InsightOfl 37tsHOF BLICE 22| Xt #Bt0| L= AHZXIE Insightof|
2IQlgfL|Ct

7. Admin * > * Setup * & 0S50 * Users * B2 2=/fLICt



8. Actions * HES 22/st11 * Add user * £ MEHBIL|C

9. O]EQE "OCI2SNOW™E L& BIL|Ct. 2|0l M CHE AF8XL O|ES A2 HR 0|0l 3 0| ES
LS AIL. 22| ServiceNow AHEXI0)| CH3H AtEeH 20t ST = E Y= 4§H—|Ef ol 2=
ALt

HI? = =

FII’

10. Of AFEXIOIA| * AFEX} * Hes LHELICH MF * & S,

o

Python 2! 2t0|22{2| 5 &X|gfL|C}

Python2 Insight Mt BE= S8 i S AE L= VMO X[ 4= ASL|CEH

CHA|
1. VM = SAEO||A Python 3.6 O| A4S CtR2ZEFLCE.
2. AFEX X|H MX|E MEfstl CHS S M S MEfSiL|CE o|2{sh 2l XAt FHUE ASTZE XS 2ldH

LQstHLt & Elj.jﬁf A HEELICH
o DE AKXt CHS A|EF 22| XM A X[t
° ZZ20| PythonZ F7tefLICt
° PIP A X|(PythonOllA C}2 I§7|X| HX| 7}5)
° TKITCL % IDLES HASHAIL
° Python HIAE HZZS MX|SL|CH
o DE AF2X0] L8l py launcherS A X|gL|Ct
2 PythonJ-}°‘|7é§. L|C}
3

o HtZ 7}7|E 2hELICE

3
° HF 2i0|H2{2|S D0|2| AmpLSfL|Ct

3. Python2 AX|$t Z "request" X "psnow" Python 2t0|E2{2|& MX|gtL|Ct, Ct2 HHES MAMEILICH python
-m pip install requests pysnow

M E ofiZotz{H mio| M 2to[=212]
oHiof 2Lt

= L_

4. Python 20| =2{2|7} 2HIE2A| MX|=|0] Q=X SHolEtL|Ct CF2 W 5 SILIS AIRS10] PythonS AIZIEILICE
°ccmd ZIEZEE @1 E YYLIC python
° WindowsOf| A * A[Zt * & @11 * Python * > * python-<version>.exe * & ME&fL|Ct
=

5. Python ZEIZEQM E Y LICt modules

A XI
Ty

oF

Python2 2& 55

o

te S0 &Al 7|Cte 22t RFsH, J2{H 20| EA|EL|C)



Python O|S%[0{E & gLICt

O|H| Pythont €%t 2to|E2{2| 7} MX|E[H 22 Z OnCommand Insight 2! ServiceNow2}
SASIEE 0|90 HEHE #4Y + ASLICL

THA|
1. HUYE] ATEQOE CIREES SAE = VMM cmd &2 2H2|Xt2
2. 49l * config.ini* TtY S MMS2{H AIZEE X7|35}sl{0F FLICL CHS HES HASLICE
oci snow sync.pyz init
3. HIAE HATJ|0| A config.inifile 2 €11 [OCI] MM0j|A CtS1f 20| HABL|CE.

° URL* 2 2 HHBILICt <code><a href="https://&lt;name.domain&gt"
class="bare">https://&lt;name.domain&gt</a>;</code> = <code><a href="https://&lt;ip"
class="bare">https://&lt;ip</a> address&gt;</code> Insight QI AEIA0]| CH3H .

° AEX}* 2F* &5 * B OCI2SNOW 2f 20| MMl Insight AHEXIE HAEL|C
° include_off vms * £ * false * 2 ™ gL|C}
4. [Snow](i=) MMONM CHS AretE HESLICE
° ServiceNow QIAEIAQ| FQDN E= IP FAZ * instance * & AN eL|Ct
° AF2Xt* 9 * &S * 2 ServiceNow AH|A | AF2XHOI: OCI2SNOW)E MEEL|C}

° OCI URL*S| * HEO|AM *url * H#EE "u_oci_url"E SHgL|Ct 0| 2E&= F{4YE OCI YHI0|E Eetel
LE 2 YHELICH 02 2HHoM o] HES HEY = UKL HFY FL H7|M ServiceNowol| A = sH{of
YLICH 2 Algl= 0| 2EE M2 F= AYLICHL

° filter_status * EEE "dX|&, M1 JAS" =2 HHSIL|CH HEfTF CHE 32 M 2|ZEE = E517| Mol
Insight 2|2 E2t LX|SH= ZE HZEE 7P 22{H 7|0 M s 4EiE HEsoF L|Ct cHREES| 22 0]
e = HEE X ghotof gfL|Ct.

° stale_status** 2fS ""Retired™= A& gfL|Ct.

S. [EEAN] ME2 ZEA MHE AME3t= ZR0l2 ZHRTILCE O] MM S ALZ3liof otz 2R TS HEES
SHRISHYAIL.

o ; https = http://<host>:<port>
o ;http= http:/<host>:<port>
o ;include_oci = True
° ;include_snow = True
6. XfMIgH CIH D Mot LDt ZL0H2t [Log] MM S HEFLIC
7. HYE E HAESIHH 2e|Xt HBIOE cmd ZTEZEE E 11 \OCI2SNOW EMZ HABILICE O S HES

HHSLICH oci snow sync.pyz test

KEAISH L2 0l M =helet 4= JAELIC 1ogs\ EH.

$0


http://<host>:<port>
http://<host>:<port>

HYEH S718t &

ServiceNow, Insight 5! H4E{7} SHIEA| L HEH AHUHE S7(ete = JASLICH

THA|

1. cmd ZTETEE €10 \OCI2SNOW ZC 2 HATIL|LCT

2. 12 HYS 7 H MHSLICE A Hif S7|et= &2 HO0|Est & HY S7|sh= 2AIE YHI0|EFLICE

Ooci snow_ Sync.pyz Sync

3. ServiceNow QIAEIA 9| Storage Server H|O|S0| AN A =X &lEL|ct AE2|X] HHE E1 s
AEZ|X|Qf 2HHAE 2| AATLIEEEX] 2olstL|Ct,

S712171 Y +HE| == of|2F ZRULICE
Windows Zt AF|EEE AL25610] ServiceNow HYEE XSO E S7|5te 4= JUSLILCY.

Of Zteiof| CHah

XI5 57|82 Insight HIO|E{Z ServiceNowZ H7|HOZ 0| SEL|Ct. 2= of|QF dhHS ARt 4= QUALICEH CHS
CHAO M= Windows 2] AHIERE AHESIM Xts 37188 s> SL|Ct,

= T od

THA|

1. Windows SHHO|M * A2+ 2 2215t * Mol * > * 2] A|EE] * £ LdelL|ch

= =

=
3. "OCI2SNOW Connector Sync™9t 22 2{0] 9l OIS YZBILICE X0l et MYS YRBILICL TS * 8
2yeLct
S Mesto] * OfQ * TIel ARILICE Cg * & ST
TS A A7

S L

Program/script * ZE0| £ & gtL|C}
F *

C:\OCI2SNOW\oci snow sync pyz.arguments* ZE0| £
UHBILICE sync. A|

=
UK * HEO| E Y=ELIC c:\ocI2sNowW. LHE * 2 SEIELIC.



4=

M =

Copyright © 2024 NetApp, Inc. All Rights Reserved. O|=30|A Q12 E 2 EA2| oot HEE HEH ARXL
A MH 521 glo|= of et HAO|Lt £EHFAL =2, =% EE= MX AM A|AH| & SH= AS HIZet 22T,

XA = 7|AN e o2 SX|E o~ glEL Ch

NetAppO| MZH#E S 7HE Xt=0f| A= 2ZELY|0{0f|i= of2HQ] 20| M AL nX|Aleto] X ZEL|C}.

=5, Ho|E &4, 0] &4, Y St Ze5t0](010f =X §4F), Of ALEH 0] A= Qlol| L Md}=

I
2= A o 71 A8, QU Lof, UM Ao, ZuHA AoHo] Lo chotod 1 2 0|9, MZ, Ao}
O, {23t Mol S Bel(DhAl i JX| 92 F2)2t 22I0] Of et MUT X|X| oD, 0fet 22 Ao
24y 7Hs 0| SX|=IUCH SHEFE ORI pRILIc

NetAppS £ 2 A0l MHE MZS AMEX] 0|3 90| WA H2|S HRBHITE NetApp2 NetApp| HAIH!
Nt 50|2 gre Ae2 Fojeln 2 20| MTE HES ALBSto LMsts ofHst SH|0|E S XX ALICH
A

= HEZQ A = F0i2 B2 NetAppOliA= Ot ESH, B = 7|6 XA T LHH0| HEE|= 20| AT
HMSotXA| gdELItt.

= B0 2FE MF2 oLt o|¢2| 0= 59, olie 5] L= £ T2l 5512 2 UL}

Mgtd M| Al HE0| o$t AF2, EX| = S7H0ll= DFARS 252.227-7013(2014F 28) 8! FAR 52.227-
19(2007'4 12&)2| 7|= H|O|H-H| &4 HA S=0i et #2|(Rights in Technical Data -Noncommercial ltems)
o 5t =g (b)(3)oll dHE HMptAtEto| MEEL|CE.

of7|off Z&E HO|EH= AU ME W/EE 4YUE AH|A(FAR 2.1010] H2|)ofl sHEHSHH NetApp, Inc.2l 5
RHAtIL|CE & A2k 2l HS &= 25 NetApp 7|2 CIO|EH X ZEEH AZEY s 2EMOZ MAHE0|H 710l
HI 2002 IR ELICEH O|= M2 = HIO|E 7t M3 E 0= Alefa 2 sto] sHEh Al2kS XSt o2t HI0|E ol
CHot M MAXMOE HISHEHO0| I e 4 QoM THAHR0| E7t56HH F& S7Hst 2to| A E HgtMo=
ZHELICE 7)o IS E BRE M 2lSt NetApp, Inc.2| AP MH S0 ¢10|= O] HIO|HE AME, 37H, M4t +=H,
28 e FA|E & QIALICE 0|2 22U Cist M5 20| MlA = DFARS 8t 252.227-7015(b)(2014 2€)0]|
HA|El HtOZ F|SHEIL|CH

AE H-

NETAPP, NETAPP 211 5! http://www.netapp.com/TM0| LI El Ot3= NetApp, Inc.2| HEL|CtH 7|EF S|AF S

HE OIE2 olE 27X EHY = ASLIC.


http://www.netapp.com/TM

	Insight의 클라우드 비용 데이터 보고 : OnCommand Insight
	목차
	Insight의 클라우드 비용 데이터 보고
	시작하기 전에
	이 작업에 대해
	단계
	권한 상승 역할
	업데이트 세트를 설치합니다
	ServiceNow 통합 - 사용자 설정
	Python 및 라이브러리를 설치합니다
	Python 미들웨어를 설정합니다
	커넥터 동기화 중
	동기화가 매일 수행되도록 예약 중입니다


