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Severity: Critical

State: New

Impact Level: Incident
Impact Area: Availability
Source: alpha-node

Source Type: Node
Acknowledged By:

Resolved By:

Assigned To:

Cause: Flash cards at slot numbers 3 are offline.
Alert Settings:
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Event: Storage Failover Interconnect One or More Links Down
Summary

Severity: Warning

State: New

Impact Level: Risk

Impact Area: Availability

Source: aardvark

Source Type: Node

Acknowledged By:

Resolved By:

Assigned To:

Cause: At least one storage failover interconnected link
between the nodes aardvark and bonobo is down.
RDMA interconnect is up (LinkO up, Linkl down)
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Protection Job Failed. Reason: (Transfer operation for

relationship 'cluster2 src svm:cluster2 src vol2->cluster3 dst svm:
managed svc2 vol3' ended unsuccessfully. Last error reported by

Data ONTAP: Failed to create Snapshot copy 0426cluster2 src volZsnap
on volume cluster2 src svm:cluster2 src vol2. (CSM: An operation
failed due to an ONC RPC failure.).)
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13. &0l thsll xt& =& 2dofsty| 2 2FURIT, IHA| St 42| 0l T2|AH|0|E0i| AFE 7Hset S74at oixy
=& 37122 =lstof gLt

a. 42| T4, “cluster2_src_aggr1’& Z=IgL|Ct.

Aggregate?| 0|52 22!6tH Aggregate0l CHSH XFAMSH MEE £ £ JUELICH

Aggregatedll 28 A5 718 4ot = A= S22t 32H0| A=X| 2elgL|ct
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MME X HES off ¥FSL|Ct /support CIHIER],

SFTP Z2I0|HEE AESH7HLE UNIX E£ Linux CLI BHES AtEcto] AME 4 AEL|CH
DP(Z HAIE)E AHEstH X[ Hd%% Mg & ALt
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Py -IO}

MEE X HE2 ol 4FELICH /support VMware A|ABIQ| CIAMER| /opt/netapp/data/support/ Linux

A AE S O|A ProgramData\NetApp\OnCommandAppData\ocum\support Windows A|AEI0f| A

Windows 2ZI0|¢EE A0 X| @ HE HM
Windows AFEXIQl A2, E2 CIR2E S50 HX|SHH Unified Manager MEHOA X2 HSES
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0| E7= ol HEE EAIZLIC /support 7|E X} HES 2F 2 &= USLICL

4. ALY X[ HSo| thet LI ER|S MEdstL|Ct
S. FANE XY HES MENSID 0] E2 AHESH0] Unified Manager MHOIA 22 A[ARIOE MU S SALRILICE

"Filezilla - https://filezilla-project.org/"

"WinSCP - http://winscp.net"
UNIX = Linux 22I0|¢EE ALK X[ HE HM

LI(Command-Line Interface)E

UNIX EEE= Linux AFE X! AL Linux 220|HE AHO|M C
5SS HMTH A QIALICH SCP EE= SFTPE A3 X8l HES

AH25H0d vAppOl A X[ tH
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AlZfsto] Hofl

o 24 S

1. Linux 22I0|HE MHE ALE3I0] Hull = 2E2 Solf CLIO| M AFILIC
2. off HMABILICH /support CIEER].

3. C}2 BYE A83I0] X2l HES AMstL 22 T E2[0 SAFLC.

A8 32l B2 03 ChS CHS CHS BHS ASBILICE
SCPE MEHSILICE scp <maintenance-user>Q@<vApp-name-or-

ip>:/support/support bundle file name.
7z <destination-directory>

SFTP sftp <maintenance-user>@<vApp-name-or-
ip>:/support/support bundle file name.
7z <destination-directory>

N

o

| —
HE

ro

FAEs 2ES A8 MdE i MISELICH

4. FX|EH A A2 E AL Ct.

of

Ct= ool M= SCPE AMESHH X7 HES HMEfLICH

$ scp admin@10.10.12.69:/support/support bundle 20160216 145359.7z

Password: <maintenance user password>
support bundle 20160216 145359.7z 100% 119MB 11.9MB/s 00:10

T2 OlOlAS SFTPS AFES10] X8l HES HABILIC

$ sftp
admin@l0.10.12.69:/support/support bundle 20160216 145359.7z
Password: <maintenance user password>
Connected to 10.228.212.69.
Fetching /support/support bundle 20130216 145359.7z to
./support bundle 20130216 145359.7z
/support/support bundle 20160216 145359.7z
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um run query <sgl command>

um datasource a

<timeout>
mmand>

dd -u

<username> -P <password>

-t <protocol> ]
<port> ] <hostn

um datasource 1
<datasource-id>

um datasource modify [

<hostname-or-ip
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<password> ] [
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um gtree list [-g] [
-ObjectType <object-id>]
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um event list [ -s
<source> | [ -S <event-

state-filter-1list>.. ] [
<event-id> .. ]

um cli login -u <username>
[-p <password>

um cli logout

um backup restore -f
<backup file path and name
>

um help
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