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Request Support Upgrade Assistance for Cluster

Current Cluster Version: 12.7.0.380

Element Storage Compute mMode
Software Firmware - Firmware Management
Services

Contact Name *

Contact Email *

Contact Phone

Comments

Reguested

: 2025-09-18 14:15:00 W
Callback Time *

Cancel
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Archive Cluster X

Are you sure you want to archive cluster SF-Clusterl 7

Notice:
« Cluster Archivalis notto be used to temporarially silence a noisy cluster.
« Restoring an archived cluster will have undefined ramifications.
o Future payloads from SF_Clusterl il be ignored. Data will stop being ingested into Active IQ.
o Access to pages for SF-Custerd wij|| be denied, and it will be removed from the All Cluster Dashboard View.
* Every effort will be made to stop and clear alerts for SF_Custerl  However, alerts may trigger while archival is being processed.
The Active IQ development team reserves the right to delete data associated with archived clusters, at any time, and with no notice.

Are you sure you want to continue?

Archive Cluster Cancel
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Suppress Alerts for Cluster

Type Full v

Start Time | 2025-09-1513:57:00 | ¥

Duration 6 hours “

Overlap Existing Suppressions @

Existing Suppressions

D & Type Start Time = End Time >

No results found.
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Cluster Mathod Mot Reoorting detected 2 alert{s) on (5 Clster, 3¢ _Custerd]
(1) % crent

(1] % Clusseri

Alert: 10l 2

Status: Alart Reminder Notification

Alart ID: 18524907 -10a1-4cab-Saad-804 74066331
Alert Policy: Cluster Method Mot Reporting
Saverity: Errar

Clustar; ¥.Cused

Occurrence Time: 2025-05-1001:13:28UTC
Motification Time: 2025-05-10 01:13:28 UTC

+ lastUpdate: 2025-05-10T00:17:18.3622
* mothodiName: ListSnapshots
= gupoctedintenal; 300

Additional Detail:

= |sstUpdate: 2025-05-10T00:17:18.3622
= methodhame: ListSnapshots
# gxpectedintaral: 300

®

Historical Detall: This alert has occurrad 34 timas in the last 30 days.
Algrts for this Cluster

Alert: 2 of 2

Status: Alart Reminder Notification

Alert 1D ec463269-922¢-4bed-9622-121 67095000

Alert Policy: Cluster Method Mot Reporting

Severity: Ermor

Clustern W tkated

Oecurranca Tima: 2025-05-10 01:08:02 UTC

Netification Tima: 2025-05-10 01:08:02 UTC

+ lastUpdate: 2025-05-10T00:11:53.9467
* mathodName: ListSnapshots
= mupectodintendal: 300

Additional Detail:

* lastlUpdate: 2025-05-10T00:11:53.9462
= methodName: ListSnopshots
= pgxpectedinterval: 300

Historical Detall: This alert has occurrad 33 times in the Last 30 days.
Alerts for this Clustor
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& NODE THROTTLING TABLE @
Throttled Nodes

This table displays nodes across all clusters which have experienced throttling over the last 30
days. This metric is based on a combination of throughput, observed I0 latencies, and system
cache fullness. As the load on a given node increases, QoS will progressively throttle volumes
hosted on that node, based on the volume's QoS settings. Nodes which have not experienced

ClusterID Cluster = Node throttling in the past 30 days will not appear in this table.
The percentage in the throttling columns is the amount of time the node experienced throttling
over the specified time period.
11
High The amount of time High throttling was in effect. During this time, volumes
17 will be throttled more severely and performance can fall below the minimum
|OPS setting.
29
Limited The amount of time Limited throttling was in effect. During this time, volumes
19 are throttled down from their maximum IOPS setting, but will retain
performance at or above their minimum IOPS setting.
2 Combined  The amount of time either High or Limited throttling was in effect.
i If 2 node continues to experience persistent high throttling, please contact your Support Engineer
to address potential workload rebalancing.
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