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The AutoSuppoart feature is disabled. You should enable AutoSupport to allow StorageGRID to send
health and status messages to technical support for proactive monitoring and troubleshooting
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AutoSupport

The AutoSupport feature enables your StorageGRID system o send penodic and event-driven health and status messages to technical support o allow proactive monitoring
and froubleshooting. StorageGRID AutoSupport also enables the use of Aclive 1Q for prediciive recommendations.
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AutoSupport On Demand can only be enabled when the protocol is HTTPS and Weekly AutoSupport is enabled. When you enable AutoSupport on
Demand, technical support can request that your StorageGRID system send AutoSupport messages automatically
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AutoSupport On Demand can only be enabled when the protocol is HTTPS and Weekly AutoSupport is enabled. When you enable AutoSupport on
Demand, technical support can request that your StorageGRID system send AutoSupport messages automatically.
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You are not using a TLS certificate to secure the connection to the additional AutoSupport destination
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Technical Support
Chassis serial number: 031517000693
& NetApp My Support ('

. . US/Canada 888.463.8277
Support Resources Diagnostics AutoSupport Other Contacts

AutoSupport operations AutoSupport status: Enabled @

Enable/Disable AutoSupport Features
AutoSupport proactively monitors the health of your storage array and automatically sends support data ("dispatches”) to the

support team.

Configure AutoSupport Delivery Method
Connect to the support team via HTTPS, HTTP or Mail (SMTP) server delivery methods.

Schedule AutoSupport Dispatches
AutoSupport dispatches are sent daily at 03:06 PM UTC and weekly at 07:39 AM UTC on Thursday.

Send AutoSupport Dispatch
Automatically sends the support team a dispatch to troubleshoot system issues without waiting for periodic dispatches.

View AutoSupport Log
The AutoSupport log provides information about status, dispatch history, and errors encountered during delivery of

AutoSupport dispatches.

Enable AutoSupport Maintenance Window
Enable AutoSupport Maintenance window to allow maintenance activities to be performed on the storage array without

generating support cases.

Disable AutoSupport Maintenance Window
Disable AutoSupport Maintenance window to allow the storage array to generate support cases on component failures and
other destructive actions.

4+ S MEfglLot.

AutoSupport H|S gt

H 3
AutoSupport HHE 2 714 T|O[X| 7} LIEFELICE.



10.

Configure AutoSupport Delivery Method 4

Select AutoSupport dispatch delivery method...

® HTTPS
HTTP
Email

HTTPS delivery settings Show destination address

Connect to support team...
Directly @
* via Proxy server @ |

Host address 0

‘ tunnel-host l

Port number 0
‘ 10225 \

My proxy server requires authentication

via Proxy auto-configuration script (PAC) Q

Save Test Configuration Cancel

HTTPS Z2EZS &43tst= QIS M7t 0|2] BX| =0 JELICE

r

tunnel-host & &2| =EE ALESI0] E-Series AutoSupport HIAIX|E ELiE E4 FAJL|CH
£ UeL|Ct 10225 ZE HS *,

10225 2 {Z2t0|AA 9| E-Series ZIE Z2{0{| M AutoSupport HA|X|S $=Al8H= StorageGRID ZEA| AH 2|
TE H QO

AutoSupport ZEA| M| 2tR& 3! M S HAESIEH * 14 HAE * £ MEfRIL|CH

SHIE ZL =M 0| "Your AutoSupport configuration has been verified(AF2 X2 40| 2HOI=|AEL|CH
HIAIXIZ} LIEFELICE.
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B AEOf HofstH ®7EM v 2F HIAIX[Z} LIEFEL|CL StorageGRID DNS 27 8l HEZ S 2felsty
7|2 A 22|Xt = =7} NetApp Support AFO|E0f| HEE 4= U=X| 2flot THZ B AEES CHA| A| 25 AR

1. Rz S MeEfBLCt

TM0| MZEE| 1 "AutoSupport delivery method has been configured(HE 20| 2 M E[AESLICH =l
H|A|X|7F LIEFELICE

AutoSupport HA|X| EX| siZ

AutoSupport HAIX] HE Al Z=7F 2IHSHH StorageGRID A|AE 2 AutoSupport HIA[X]
Yol mef e HEE A LICEH X[ ¥ * =7 * AutoSupport * * 21t * & MELSHO]

AutoSupport H|A|X|2| AEfE ét?_lg 2 QUAL|CY,

@ e-H A A I*E" HAIE AF|SHH O|HIE E2|7 AutoSupport HIA| X[ 7} BAE|X| &L
WENES ‘;::. * *LCIASY 0] FM S MEPLICH O S LB EE EAI QM+ S ﬂi.*E.LIEf.)

AutoSupport HIA|X| 7} M&E|X| 4™ * AutoSupport * H|O|X|2| * Zx} * EHoj| " Almjj" 7} LIEFEL|CY,
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AutoSupport

The AutoSupport feature enables your StorageGRID system to send periodic and event-driven health and status messages to technical support to
allow proactive monitoring and troubleshooting. StorageGRID AutoSupport also enables the use of Active I1Q for predictive recommendations.

‘//ﬁ

Settings Results
\ ;
Weekly AutoSupport

Next Scheduled Time © 2020-12-11 23:30:00 EST
Most Recent Result @ Idle (NetApp Support)

Last Successful Time © N/A (NetApp Support)
Event-Triggered AutoSupport

Most Recent Result © N/A (NetApp Support)

Last Successful Time © N/A (NetApp Support)

User-Triggered AutoSupport

Most Recent Result © Failed (NetApp Support)

Last Successful Time © N/A (NetApp Support)

AutoSupport On Demand

AutoSupport On Demand messages are only sent to NetApp Support.

Most Recent Result @ N/A (NetApp Support)

Last Successful Time © N/A (NetApp Support)

Weekly AutoSupport HA|X| AlIj
Weekly AutoSupport HA|X|7F & E|X| O™ StorageGRID A|AHINA CHS ZH S Tt Ct

1. 7be 2|29 21t £4 2 CHAl Al=3t= S YH[0| EgtLCt.

2

3. M MIf A2t = = 71E 2|20 Zat M2 Ml 2 o] EFLICt,
4. Ct20]| ol 2=l A|ZH0l| AutoSupport HIAIX|S CHA| ELiE{ 1 A| =L},
5

- NMS MH|AE ALEe 4= @10 HAIX| 21 A|, 7€ O[Ol HAIX|E 2iH B2, F1t AutoSupport 2= |X|
et

6. NMS AMH|AE CHA| AFE T & U= HR 72 0|4 HIAIX|E EUX| 2 AL 0lA SA| AutoSupport HIAX|E
HHL|CE,



AFEXE7E EB|ASHZLE O|HIETH E2| 7 El AutoSupport HIA[X] 2 F&L|Ct

AKX EB|H EE= O|HIE E2|H AutoSupport H|AIX| 7t MEE|X| 2™ StorageGRID A|ARIOM CHS ZHS
AsH'c'sl-L_| |:|-
T od .

1. QRIL AT H2 2F HAIXIE EAZLICL Ol S01, AFEXI7H SHIE |0 71 HHE MSsHA| gk
SMTP ZZEZ2Z2 MEfSIH CHF 2F 7t HAIELICH AutoSupport messages cannot be sent using
SMTP protocol due to incorrect settings on the E-mail Server page.

2. HIAIX|E CHA| ELHX| ob&LICH.

3. 0] LRE 7|SYLICt nms. 1og.

QRIb HMSt T SMTPZt MEHEl TZEZQl AL, StorageGRID A|AHIO| O|H|Y A7t SHIZAH LAHE0f Y2
O|HIY ME{7t A3 FOIX| &QUSHUA(* X * LEIEIHA) * * 2| HA| O|H| Y AH *). AutoSupport H 0| X|of|
CtS1f 22 2F HA|X[7F LIEFE & /JELICH AutoSupport messages cannot be sent using SMTP
protocol due to incorrect settings on the E-mail Server page.

Ol M FAH Y MH 2FE Fgot= SHol tiol| ZotFLICt "2 LIE I, ZH| o Z XE".

AutoSupport HA|X| 2F s{{Z

QLRI S SMTPIt MEfol T2 EZQI L StorageGRID A|AEQ| O|H|Y MHI SHIZH| LM E[0] /1
O|H| Y ME{7H Ml Z2IX| =eletL|Ct. AutoSupport H|O|X|0f| CHE 1t 22 2F HIAIX|ZF LIERE 4= ASLICH.
AutoSupport messages cannot be sent using SMTP protocol due to incorrect settings
on the E-mail Server page.
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