AutoSupportS AtESiL|C}
StorageGRID

NetApp
November 04, 2025

This PDF was generated from https://docs.netapp.com/ko-kr/storagegrid-117/admin/what-is-
autosupport.html on November 04, 2025. Always check docs.netapp.com for the latest.



=

AutoSupportS AF2gtL|Ct
AutoSupport:Overview £ AF2EL|C}
AutoSupport HIA| X0 ZEHEl M EHAL|C}
Digital Advisorzt 2AL|7}?
AutoSupport HIAIX|E ELf= Z2EZL|Ct
AutoSupport SM
O{E20|HA 8 AutoSupport
AutoSupportE AL Ct
AutoSupport HIA|X|2] Z2EEZS X[™HEL|Ct
ZZt AutoSupport HIA|X| £ HIZM3tetL|Ct
O|HIE E2|H AutoSupport HA|X|E H|ZH3}EIL|C
AutoSupport 2C|HE £ 2HdotefL|Ct
AIZEQ|0] YO|I0|E &l S vl MatetL|Ct
AutoSupport CHAHS Z718tL|Ct
AutoSupport HIAIX|E =52 E E2|HgL|Ct
AutoSupport HIA|X| 2| &
Weekly AutoSupport HA|X| A1Tj
AHEXt7L E|Hst7HLt O|HIETL EB[HEl AutoSupport HIAIX] @ F IL|CH
AutoSupport HIA|X| 2 E sfARLICH
StorageGRIDZ 4l E-Series AutoSupport HIA|X| H&

© © 0 0 O O O O & W W N DNDNMNDN -2 2 -

-
o O



AutoSupportsS A2TL|LCt

AutoSupport:Overview £ A2EtL|Ct

AutoSupport 7|52 At25H StorageGRID A|AHIO| A AEf 5! AEf HIAIXIE 7]|& X[
EXof| B & JASLICE.

AutoSupportE AFE5tH ZH|E EA &lstn siZY = JSLICE 7|& K| BAM0M = A ARl AEZ|X] 2+
At g BLIEESIH M lLELL AIO|EE FII5H{0F SH=X| O{RE & AFLICH MEIH O = AutoSupport
HAIXIE StLtel It OO R HINES £HY = JELICH

7|2 22| =E0|MTt StorageGRID AutoSupportE L-soF gL|Ct 2Lt & FL-siof LTt Hardware
AutoSupport(St=90] HIAE) 2t o{Z210|HA0|.

AutoSupport H|A|X|0f| etz " QILIC}
AutoSupport HA|X|0f|= CtSa 22 ME It ZetEL|CH

* StorageGRID AZE Q0] HHEIL|C}
* 2F HF HHEL|CH

PSR-
* A2 YR U LOIE AAH)

°
—

i CIOIHE Z&tste] 2E 2| = Ze] oixl HENIL|Ct

re

t2| .= H[O|E{H|O[ A AL

rk

ME|7{L} 2bEl JHA) 2Lt

I B

[

2= 28 AH
°* NMS 224
c Y ILM ™Y
* I2H|INYE O2|= At I
s XctHEZ]
StorageGRIDE XS X2t AutoSupport 7|5 % 7HE AutoSupport M2 A3lstAHLE LESOf| 2HMetet

UAELICL. AutoSupportZt 2820 UX| o™ _'EI': X A2 E0f HIAIX| 7 LFEFEFLICE. O] HIA[X|0=
AutoSupport Tt H[O|X|of| CHet 237t E?:.*E|01 ALt

The AutoSupport feature is disabled. You should enable AutoSupport to allow StorageGRID to send
health and status messages to technical support for proactive monitoring and troubleshooting
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AutoSupport

The AutoSupport feature enabies your StorageGRID system to send periodic and event-driven health and status messages fo technical support 1o ailow proactive monitoring
and troubleshooting. StorageGRID AutoSupport also enabies the use of Aclive IQ for prediciive recommendations.
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AutoSupport

The AutoSupport feature enables your StorageGRID system to send periodic and event-driven health and status messages to
technical support to allow proactive monitoring and troubleshooting. StorageGRID AutoSupport also enables the use of Active 10
for predictive recommendations.
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Most Recent Result @
Last Successful Time @

Event-Triggered AutoSupport

Most Recent Result @

Last Successful Time @
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Technical Support
Chassis serial number: 031517000693
& NetApp My Support ('

. . US/Canada 888.463.8277
Support Resources Diagnostics AutoSupport Other Contacts

AutoSupport operations AutoSupport status: Enabled @

Enable/Disable AutoSupport Features
AutoSupport proactively monitors the health of your storage array and automatically sends support data ("dispatches”) to the

support team.

Configure AutoSupport Delivery Method
Connect to the support team via HTTPS, HTTP or Mail (SMTP) server delivery methods.

Schedule AutoSupport Dispatches
AutoSupport dispatches are sent daily at 03:06 PM UTC and weekly at 07:39 AM UTC on Thursday.

Send AutoSupport Dispatch
Automatically sends the support team a dispatch to troubleshoot system issues without waiting for periodic dispatches.

View AutoSupport Log
The AutoSupport log provides information about status, dispatch history, and errors encountered during delivery of

AutoSupport dispatches.

Enable AutoSupport Maintenance Window
Enable AutoSupport Maintenance window to allow maintenance activities to be performed on the storage array without

generating support cases.

Disable AutoSupport Maintenance Window
Disable AutoSupport Maintenance window to allow the storage array to generate support cases on component failures and
other destructive actions.
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Configure AutoSupport Delivery Method 4

Select AutoSupport dispatch delivery method...

® HTTPS
HTTP
Email

HTTPS delivery settings Show destination address

Connect to support team...
Directly @

F via Proxy server @ |

Host address 0

‘ tunnel-host l

Port number 0
‘ 10225 \

My proxy server requires authentication

via Proxy auto-configuration script (PAC) Q

Save Test Configuration Cancel
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