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Appliance NIC fault detected

A problem with a network interface card (NIC) in the appliance was tus
Jaticted Active (silence this alert (%)

Recommended actions Data Center 1 [SGFBL]E-DBE-}:SGGEA ]

1. Reseat the NIC. Refer to the instructions for your appliance.

2. If necessary, replace the NIC. See the maintenance instructions for your €© Critical
appliance,

ConnectX-6 Lx EN adapter card,

25GbE, Dual-port SFP28, PCle 4.0 x8,
"\ ¥

2023-02-17 13:36:31 EST (2023-02-17 18:36:31 UTC) No Crypto
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StorageGRID Appliance

Appliance model: @ SGF6112
Storage controller failed drive count: @ 2 ils
Storage data drive type: @ SSD
Storage data drive size: @ 1.927T8
Storage RAID mode: @ MRAIDA [failed SSD in slot 7 (lower), 8 (upper)]
Storage connectivity: @ Nominal
Overall power supply: @ Degraded il
Compute controller BMC IP: @ N LY l

[Compute controller serial number: @ L W N R ]

Compute hardware: @

Compute controller CPU temperature: @

Compute controller chassis temperature: @

Compute controller power supply A: @

Compute controller power supply B: @
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run-host-command ipmitool lan set 1 ipsrc static
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run-host-command ipmitool lan set 1 ipsrc static
run-host-command ipmitool lan set 1 ipaddr Appliance IP
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run-host-command ipmitool lan set 1 defgw ipaddr Default gateway

. DHCPS ALg 3101 IP, W0tAZ 3 20| E90|S IR E2 BMC 748 =522 C1S Yy Yeict
run-host-command ipmitool lan set 1 ipsrc dhcp
8. BMC HE®3 AZE 5ot £ BMC 2/E{H[0| A0 HZEBIO] $ FAE P‘*OI BMC 78S ZAlot
S/LLICE o|E S0{, SNMP E3 T 3! e-0[ 20|l CHot 2™ S =teldof SLCE S FZSHIAIL "BMC

QIEIH 0| AS RAIBILICI

9. 0{Z2t0|QA ETL J2|E Be|Xfol EAIEIT 17k LIERLEX| eH=X| BoIgtL|ct
B He

"IHH|H EE= 240 O{Z210|A HX|(SGF6112)"

"SEl BA|Z|E ST

6.:.771| HMSE RMA X 2t 2F 7 2ol 253 NetAppoi BHetetL|Ch £ EXRSHHAIR
H|O|X| & HZESHIAIL.

_—|—

| EE= 2H0]| SGF61122 XHHHX|BhL|C}

IHH| S KL= 2HOl| A SGF61122 22|310] AT EIH0|| M ASIHLE HIZS CI2 QK| 2 0| S8t
CHS =90 QK| 2H2|7} 22 E|H JHH|HO|Lt 240l 0{Z 20| HAZ ChA| AX|SHL|CY.

FHH|RA EE= 2o SGF61122 M| EtL|Ct

INES IS (V]

* SGF61120f| A& & 2 #[0| =2 AE5t= 2HE0| ASLICE

* O|0|E MIE{O|M SX| ZE|E £W8t= SGF61122 S2|XM O Z HiX|RH&L|C}.
"0f|0|E{ MIE{0llM SGF61125 At&L|CH
* SGF6112& S=3USLICE

"SGF6112& S=LIC}H"

O

ra

B 22X AMESI ®IES X OHYAIL.

29


https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/configuring-bmc-interface.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/configuring-bmc-interface.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/configuring-bmc-interface.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/configuring-bmc-interface.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/configuring-bmc-interface.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/installing-appliance-in-cabinet-or-rack-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/installing-appliance-in-cabinet-or-rack-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/installing-appliance-in-cabinet-or-rack-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/installing-appliance-in-cabinet-or-rack-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/installing-appliance-in-cabinet-or-rack-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/installing-appliance-in-cabinet-or-rack-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/installing-appliance-in-cabinet-or-rack-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/installing-appliance-in-cabinet-or-rack-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/installing-appliance-in-cabinet-or-rack-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/installing-appliance-in-cabinet-or-rack-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/installing-appliance-in-cabinet-or-rack-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/viewing-status-indicators.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/viewing-status-indicators.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/viewing-status-indicators.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/viewing-status-indicators.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/viewing-status-indicators.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/viewing-status-indicators.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/viewing-status-indicators.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/viewing-error-codes-for-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/viewing-error-codes-for-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/viewing-error-codes-for-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/viewing-error-codes-for-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/viewing-error-codes-for-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/viewing-error-codes-for-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/viewing-error-codes-for-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/viewing-error-codes-for-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/viewing-error-codes-for-sgf6112.html
https://mysupport.netapp.com/site/info/rma
https://mysupport.netapp.com/site/info/rma
https://mysupport.netapp.com/site/info/rma
https://mysupport.netapp.com/site/info/rma
https://mysupport.netapp.com/site/info/rma
https://mysupport.netapp.com/site/info/rma
https://mysupport.netapp.com/site/info/rma
https://mysupport.netapp.com/site/info/rma
https://mysupport.netapp.com/site/info/rma
https://mysupport.netapp.com/site/info/rma
https://mysupport.netapp.com/site/info/rma
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/locating-sgf6112-in-data-center.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/locating-sgf6112-in-data-center.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/locating-sgf6112-in-data-center.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/locating-sgf6112-in-data-center.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/locating-sgf6112-in-data-center.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/locating-sgf6112-in-data-center.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/locating-sgf6112-in-data-center.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/locating-sgf6112-in-data-center.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/locating-sgf6112-in-data-center.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/shut-down-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/shut-down-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/shut-down-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/shut-down-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/shut-down-sgf6112.html

w N

- ME HE Aol 20|22 RAe Ch2 T A 0|22 EElFLCt

- ESDHHES| AERM £2 &5 S0 241 28 22 35 HIEof| HES| D5 YHI| YHE SXSHUAIL.
E

() 45 melz wrsteie o122 BSHLE FAL 2I7LE SR OHIAlR.

- HME HE 20l M 2709 = LIALE FLICt

ME Abeh: FHH[SHOILL oM ®IES

29| 22lots F2 2l 7IEQ X[Hof| w2t 2 oM MES

oF el MSE RMA X|HOf et @7 7F Lot 2FS NetAppoi gHetetL|Ch £ EXRSIYAIL
A" HOIXIE HESHAIL.

FHH|S EE= 20|l SGF61125 CHA| MX|FLICH
Al=ket| Ho|

HE EHE CHAl XS LI

“SG

|

F6112 EIHE CHA| EX[gL(ct

1. D2t 2 U S F2H = 2 2|Uo| SAl0f 22 5 YOH SGF61127t 24X S| ZAHE mf7hx| 2Hofl Lof F&L|Ct.

30

r\l.l
[m
M
o
muln
in
=)
0
=)
o
mot
4>
£Q
rr
oY
-0
=
>
09
[}
2
30
rr
=
u
z
il
>
mujn
ol
M
™

EEeE 2AT5| 2o ESLC)

—_


https://mysupport.netapp.com/site/info/rma
https://mysupport.netapp.com/site/info/rma
https://mysupport.netapp.com/site/info/rma
https://mysupport.netapp.com/site/info/rma
https://mysupport.netapp.com/site/info/rma
https://mysupport.netapp.com/site/info/rma
https://mysupport.netapp.com/site/info/rma
https://mysupport.netapp.com/site/info/rma
https://mysupport.netapp.com/site/info/rma
https://mysupport.netapp.com/site/info/rma
https://mysupport.netapp.com/site/info/rma

Mo

lof] 22 =
SFP+ & SFP28 E2

=
—_

=
2 GO|E{ A|O|E1t &2

D
ZES

3
4.

AL 77[ALE SEX] OHY AL,

B S 7Lt

=K=]
==

req® #[0]

.
o

2t0| A A (SGF6112)

o=

=
=

"#|0]

LICHSGF6112).

St
=}

A LIC

A
an

b1y
==

2HO|HAE CHA| Al

o=

31


https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/cabling-appliance-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/cabling-appliance-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/cabling-appliance-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/cabling-appliance-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/cabling-appliance-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/connecting-power-cords-and-applying-power-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/connecting-power-cords-and-applying-power-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/connecting-power-cords-and-applying-power-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/connecting-power-cords-and-applying-power-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/connecting-power-cords-and-applying-power-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/connecting-power-cords-and-applying-power-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/connecting-power-cords-and-applying-power-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/connecting-power-cords-and-applying-power-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/connecting-power-cords-and-applying-power-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/connecting-power-cords-and-applying-power-sgf6112.html
https://docs.netapp.com/ko-kr/storagegrid-117/installconfig/connecting-power-cords-and-applying-power-sgf6112.html

A

"SGF61122| TS AW ZSS ehelgt ot

—

J

SGF6112 H7/HE WA eL|Ct

SX[&2| Al HE B
NSAAS.

1

=20t LR BF0 HM| A5, X0 ELHE FIHE ChAl

HIHNE ML Ct

AlZFSE2| FHof|

iR E= oA HES 22I6H0] AT HIH0f| A ASHMA|L.
"JWH|Sl EE= 2HOj| A SGF6112E M| L Ct

THA|

1. SGF6112 H7H 2iX|7F EA AX| 42X| EoletL|Ch Hot AR 2iX| & FX|of EAIE CHE Djtd SatAE]
2iX| &2 EX|E 2 oA WO = 1/4HIF] SEILICE.

r

2. ZA|E 2= =2 SGF6112 MAI7t HE Wintx| FIZe =z S2 g MAI0IM HHE ZHAEA S0 23 Fo
LIt

@ ESD =9l AER B2 &5 =20 1l 28 E2 =5 I 2FsH0 SGF6112 LHF 0| A]

>
HH
=
. -
10
H
rin
J0
Rl
|-|I
>
A
>
]
rto
bl
s
o>
=
iul

32


https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/powering-on-sgf6112-and-verifying-operation.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/powering-on-sgf6112-and-verifying-operation.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/powering-on-sgf6112-and-verifying-operation.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/powering-on-sgf6112-and-verifying-operation.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/powering-on-sgf6112-and-verifying-operation.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/powering-on-sgf6112-and-verifying-operation.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/powering-on-sgf6112-and-verifying-operation.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/powering-on-sgf6112-and-verifying-operation.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/powering-on-sgf6112-and-verifying-operation.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/powering-on-sgf6112-and-verifying-operation.html
https://docs.netapp.com/ko-kr/storagegrid-117/sg6100/powering-on-sgf6112-and-verifying-operation.html

1. S0 2HKIS o SEfol M AHAl 212 FHIHE F 1 T EIH 2iX|[e] HE MAIQ| Blofl ’ELICH HoH7t HEEH
MA| 212 LHRIL|CH

2. SINIF =0 HIWot *H)\Ioﬂ 2ATS| FAE W7kK] EoH 2HX|IE $ L2 = ofei= SELICH FoHel HH
JFEAE|E et £0| Yl=X| 2elgtLct.

1
£Q
o>
I
Il

FHOWTt TS| HAE|X| o2 ZR SGF61128 =of| 2o €2

M AFSE 2| AS ERION EAIE AN TR Satac) x| B3 EAS 3 WHOR 14817 S
aguct

olg okl 3

HH| S 2ol HIZS Chal AX|gLIT

"IHH| R EE= 2H0f| SGF61125 CHA| AX|EtL|C}

33



4=

M =2

Copyright © 2025 NetApp, Inc. All Rights Reserved. O|=30|A Q12 E 2 EA2| oot HEE HEH ARXIL
A MH 521 glo|= of et HAO|Lt £EHFAL =2, =% EE= MX AM A|AH0| K& SH= AS HIZet 22T,

AN = 7|AN o2 SXE o~ glEL Ch

NetAppO| MZH#E S 7HE Xt=0f| A= 2T ELY|0{0f|i= of2HQ] 20| M AL nX|ALeto] X ZEL|C}.

=5, Ho|E &4, 0] &4, Y St Ze5t0(010f I =X §4F), Of ALEH 0O ML= Qlol| LMd}=

I
2= A o 71 A8, QU Sof, UM Ao, ZuHA AoHo] Lo hotod 1 2 0|9, ME, Ao}
O, {23t Mol S Bel(DhAl twi JX| %2 F2)2t 2210] Ofm{Et MUT X|X| oD, 0fet 22 Ao
24y JHs 0| SX|EI{CH SHEFE ORI pRILIc

NetApp2 & A0 2 E HZFS ANEX o2 glo] HEY HE|E EFELICE NetApp2 NetApp2| HA|E Q!
MEH So|E &2 ZRE HMeste & 2M0 2 E HFS A5 2dst= ofiet ZH|0l| = MRS X|X| 5LICt.
= HEZQ A = F0i2] B2 NetAppOllA= Ot ESH, B = 7|6 XA T LHH0| HEE|= 2| AT
M S| gdELItt.

= B0 2FE HMFZ2 oLt ol g2l 0= 59, otiel 5] L= £ T2l 5512 2 UL

Mgtd M| EAl: HE0| o$t AF2, EX| = S7H0ll= DFARS 252.227-7013(2014'F 28) 8! FAR 52.227-
19(2007'4 12&)2| 7|= H|O|H-H| &4 YA E=0i et #2|(Rights in Technical Data -Noncommercial ltems)
o 5t =g (b)(3)oll dHE HMotAtEto] MEEL|CE.

of7|off Z&E HO|E= AU ME W/EE 4YUE AH|A(FAR 2.1010] H2|)ofl sH=HSHH NetApp, Inc.2l 5&
RHAtIL|CE & A2t 2l HS &= 25 NetApp 7|2 CIO|EH X ZEEH AZEY s 2XEMOZ MAHE0|H 710l
HI200 2 JNUE|JELICEH O|= 2= HI0|E 7t M3 E O|= Alefa 2sto] sHEh Al2kS XSt o2t HI0|E ol
CHot M MAXMOE HISHAO0| I e 4 ol THAHE0| E7t56HH F& S7Hst 2to| A E Mgt o=
ZHELICE of7]0f] IS E BRE M5t NetApp, Inc.2| AP MH £01 ¢l0|= O] HIO|HE AHE, 37H, M4t =4,
28 e FA|E £ QI&LICE 0|2 22U Cist M5 210 MlA = DFARS 8t 252.227-7015(b)(2014 2€)0]|
HA|El Ao 2 F|SHEIL|CH

AE H-

NETAPP, NETAPP 211 5! http://www.netapp.com/TM0| L} El Ot3= NetApp, Inc.2| HEL|CEH 7|EF S|AF S

HE OIE2 SiE 27X HY = ASLIC

34


http://www.netapp.com/TM

	하드웨어 유지보수 절차 : StorageGRID
	목차
	하드웨어 유지보수 절차
	SGF6112에서 교체할 구성 요소를 확인합니다
	SGF6112 어플라이언스에서 하나 또는 두 개의 전원 공급 장치를 교체합니다
	SGF6112 어플라이언스의 팬을 교체합니다
	SGF6112 어플라이언스의 드라이브를 교체합니다
	SGF6112의 NIC를 교체합니다
	NIC를 분리합니다
	NIC를 다시 설치합니다

	SGF6112에서 CMOS 배터리를 교체합니다
	CMOS 배터리를 제거합니다
	CMOS 배터리를 다시 설치합니다

	SGF6112 어플라이언스를 교체하십시오
	캐비닛 또는 랙에 SGF6112를 재배치합니다
	캐비닛 또는 랙에서 SGF6112를 제거합니다
	캐비닛 또는 랙에 SGF6112를 다시 설치합니다

	SGF6112 덮개를 교체합니다
	덮개를 제거합니다
	덮개를 다시 설치합니다



