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Recovery
Select the failed grid node to recover, enter your provisioning passphrase, and then click Start Recovery to begin the recovery procedure.

Pending Nodes

Search Q

Name 11 IPv4 Address 11 state 1T Recoverable I
® 104-217-51 10.96.104.217 Unknown v

Passphrase

Provisioning Passphrase | sssss

Start Recovery

i
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O2ESt1 ChA| Z85H= =& HAIE S-SHAIL.

Recovery

Select the failed grid node to recover, enter your provisioning passphrase, and then click Start Recovery to begin the recovery procedure.

Recovering Grid Node

Name Start Time Progress Stage
de2-s3 2016-08-12 16:12:40 PDT h WY Waiting For Manual Steps
(D) 7B ONEN MU E SoAolol M 2RS AU S ASLIC HUTE Hesto
LEOt 22 el = EA| EIChs st 8XE7F LIEFELICE

Reset Recovery

Resetting the recovery procedure leaves the deployed grid node in an indeterminate state. To retry
a recovery after resetting the procedure, you must restore the node to a pre-installed state:

* For WVMware nodes, delete the deployed WM and then redeploy it.
* For StorageGRID appliance nodes, run "sgareinstall” on the node.
# For Linux nodes, run "storagegrid node force-recovery node-name” on the Linux host.

Do you want to reset recovery?
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postinstall.sh 23EE
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@ postinstall.sh(4EH)E Maisty| Mol AEE|X| EE HEEISHK| O A|L. “sn-recovery-
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a. Ct2 HHZ UHLYLICL ssh admin@grid node IP
b. Passwords.txt IIUOf| LI} Qe H|LHS E QUABTIUAIL.
c. R2E HotO=E Motz S HHS UHSGHUAIR. su -

d. passwords.txt IR LtQt Q= HUHS E USIMAL.
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a. ATZEE AMAMlSIN|R: sn-remount-volumes

(@)

| ASZEL HolE7t TeHE ASa|X| 2E0IM Asts o T AIZ0] 2 4 ALt
b. ASBIET} AYE| SOt H2S YEST EAIE|E HAIXI0 EHSHIAL.

Zeo M2l tail -f HHS AIES }o:| A3ZES 20 MY (/var/local/log/sn-
()  remount-volumes.log)ol LS BLIERIE 4 LICH 21 THoll= Wi 2iur
of XAl & 20t TatElof YALICH

root@SG:~ # sn-remount-volumes
The configured LDR noid is 12632740

—_————— Device /dev/sdb —_——————
Mount and unmount device /dev/sdb and checking file system

consistency:



The device is consistent.

Check rangedb structure on device /dev/sdb:

Mount device /dev/sdb to /tmp/sdb-654321 with rangedb mount options
This device has all rangedb directories.

Found LDR node id 12632740, volume number 0 in the volID file
Attempting to remount /dev/sdb

Device /dev/sdb remounted successfully

====== Device /dev/sdc ======

Mount and unmount device /dev/sdc and checking file system
consistency:

Error: File system consistency check retry failed on device /dev/sdc.
You can see the diagnosis information in the /var/local/log/sn-

remount-volumes.log.

This volume could be new or damaged. If you run sn-recovery-
postinstall.sh, this volume and any data on this volume will be
deleted. If you only had two copies of object data, you will
temporarily have only a single copy.

StorageGRID will attempt to restore data redundancy by making
additional replicated copies or EC fragments, according to the rules
in the active ILM policies.

Don't continue to the next step if you believe that the data
remaining on this volume can't be rebuilt from elsewhere in the grid
(for example, if your ILM policy uses a rule that makes only one copy
or if volumes have failed on multiple nodes). Instead, contact
support to determine how to recover your data.

====== Device /dev/sdd ======

Mount and unmount device /dev/sdd and checking file system
consistency:

Failed to mount device /dev/sdd

This device could be an uninitialized disk or has corrupted
superblock.

File system check might take a long time. Do you want to continue? (y

or n) [y/N]? vy

Error: File system consistency check retry failed on device /dev/sdd.
You can see the diagnosis information in the /var/local/log/sn-
remount-volumes.log.

This volume could be new or damaged. If you run sn-recovery-
postinstall.sh, this volume and any data on this volume will be
deleted. If you only had two copies of object data, you will
temporarily have only a single copy.



StorageGRID will attempt to restore data redundancy by making
additional replicated copies or EC fragments, according to the rules
in the active ILM policies.

Don't continue to the next step if you believe that the data
remaining on this volume can't be rebuilt from elsewhere in the grid
(for example, if your ILM policy uses a rule that makes only one copy
or if volumes have failed on multiple nodes). Instead, contact
support to determine how to recover your data.

====== Device /dev/sde ======

Mount and unmount device /dev/sde and checking file system
consistency:

The device 1is consistent.

Check rangedb structure on device /dev/sde:

Mount device /dev/sde to /tmp/sde-654321 with rangedb mount options
This device has all rangedb directories.

Found LDR node id 12000078, volume number 9 in the volID file
Error: This volume does not belong to this node. Fix the attached

volume and re-run this script.
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o

ASEEIAELX EES IIREY & Ql= 22 I A|2H

=
" MZ 280| M CjA30)| HEE 2R ZEILEQ *N*S LHSHIAQ. M C|AT Q| MU A[ARIS
efolg LRt glgL

Jtot

" M& E80| 7|E ClAT0| HEE O (= 2R ZETEN *Y*2t1] SEOMMAR. TFY A[AR AL
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J2L} “volrp OHUO| QUy= 1prR E 1D7} 0] AEZ|X| =EQ| 1p (ALt EA|E
“configured LDR noid)2} YX[SHX| &LICE O] HA|X|= O] Z2&0| CHE AEE|X| =0 £6
US S LIEPHLICE

* /dev/sde xFs O A|AR LY HAE SHYLD RRP 2E FXE 7K1 JUSLICH
9|
=2=

3. A3YE 52 ZNE HESID SHE SHASIYAIL.

NE =250| XFS ThH A[AR L2ty AAtof| MO OIREY + Gl= 2R £330 EAE 2F

o

@ HAIXIE Fo| #HAH AESHIAIL. 0]2{et EE0IM sn-recovery-postinstall.sh
ol
AN

Q
ASREES HAY Z 2l £ A= S HHEA] OfsHsHOF LTt

a. Z0tof U ZE =5 F0| ZE|0] U=X| HASHHA| L. F+&fEl =50 ALH ATZEES CHA|
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HAHSHAIL
- OIREE 2E ZX|Q HAXIE HESHIAR. AEE[X] 280| 0] AEE|X| L EOf| £31X| gb=Lt= 2F I}
HEA] 2ASHYA L.

Ol A[ofl A /dev/sdedi et £ 0= L2t 22 2F HIAIX| 7t ZHEL|CE

Error: This volume does not belong to this node. Fix the attached
volume and re-run this script.

AEZX| 20| OHE AEZ|X| LEO| £3t= AR Hilk[= 42 7= X0
@ FOISIMAIL. sn-recovery-postinstall.sh A3EEE '3c",| IH AE2|X| 250
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S0fl Hol7t ot B2)0= sn-recovery-postinstall.sh 23 EEE AMATIX|
f“*|9. CHA 71 K| B A0l 22/510] H|0|H 57 BHE SIS,

ﬂJ

4. sn-recovery-postinstall.sh 23EEE MAMlBIL|C} sn-recovery-postinstall.sh

10
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-

CHS Aol RelstiAlL:

Loz AFFET} HHE|= SQH0= SSH MMS AEE|X| gb= A0| EELICH

U E 9IS Foj7h Lastol SSH M0 BREIH ASETH T2t SolA AHEIX|2H 27 Ho|Xof A
2% MBS Eolg & UBLICE
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(D) RSMAHIAE ADC AfHIAT} B3HE AE2X| =0 LI,

U= StorageGRID S A0 A= ReaperE AL838t0| Cassandra S E XN2|ELICH EF1=

@ 2 = e MH|ATL ARE| = ZA| XS E HEL|CH ATEE EH0||M "reaper” E=
"Cassandra repair'2t= THO{E £ 4= USLICHL S+ AIHE LIEH = 2F HAIX|7F EAIZH
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3. As the sn-recovery-postinstall.sh 2A3EET} AL

SLEHESHHAIR.

S0 Je|= e|xtel 57 HIO|X| S

rr

i

S Ho|X|e] ZIHE EAZE B B2 sn-recovery-postinstall.sh 2AIZEQ| MHIXOQ| AEf
HZ et
Recovery

Select the failed grid node to recover, enter your provisioning passphrase, and then click Start Recovery to begin the recovery procedure.

Pending Nodes

Search Q
Name Il IPv4 Address 1T state 11 Recoverable I

No results found.

Recovering Grid Node

Name Start Time Progress Stage

DC1-53 2016-06-02 14:03-35 PDT . O O N Recovering Cassandra

6. sn-recovery-postinstall.sh A3EEJ} L EOM MHAZE AESH S0|= ATZEY Q6 Zoizl RE
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TSSO 2 SRYLICHOHOF BLICE o|2{et H2 & StLof| sliEdt=s 32 'n'= HIMAIL.
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K| HlO|HE =/SIHH repair-data 2THEE AHTILICH 0| ASEEE= K| 0| =) T2MAE
AZFSED ILM AZH3E AS8L0] ILM 7£|0] EFE| =2 Bhct.

ofziofl A =l CllolE = *0[2|0]X 2E(EC) HIO[E*E =St S| BIO|E &= O[2f|o|N 2 |0 5&

O 50 2t repair-data 23EE FH0| OfFH HEMX| =X 2HRlSHMA|L. F 7HX] R HO|HE 25
SR o ots B2 £ IHA BB MEE 2T A8k gLCt.

12


https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html

@ repair-data 23 ZEO| CHSE XEASE LIEE2 7|2 #t2] =2 HHZE0|A “repair-data --help’E

QURABHIAIL.

@ repair-data 23R E= O 0| AFEE|X| §oH &% HE[A0M MAHE HFEYLIC 7ts

"I2|E BRROINS BE B8 A ABTHIAIR.

e

=H|E olofE

=HE HOIHE S/sts ol AFEE 4= U= B2 F 7HA7t ALH, TH| LEE S76HO0F SH=X| OfL|H
u]

Lo EF 28T 570 of sh=X|of et ZErELCt.
repair-data start-replicated-node-repair
repair-data start-replicated-volume-repair

CHE B2 Ar8stH SH ClolE e 57 ItES Y + ASLICL

=

repair-data show-replicated-repair-status
a7
LE =
s&arf ol A2 4 9l BEe = JEX|QILIC,
repair-data start-ec-node-repair

repair-data start-ec-volume-repair

CtE Y S AEoHH o[2f|o[x 2E & H|o|E 9| 5+ 2

mlo
Pt
1A
ot
4>
g0
o>
il
iul

repair-data show-ec-repair-status

U AEa|X| E7t QEalol Mefol SO0 471 IYE HlojE B7E ARy
® aeges £ 28 HOIEIS 8 & gl 22 278 B2 4 YA, 2

Mg 7tssliEl =0 57171 2t =2 EL T

EC =7 HYU2 LANOZ G2 2| MY S2S o|ffLict. M 32t 30t &
@ AKX, F77} 22 E|H SHAEFLICE ofefof| 2Rt MF 32t0] R&SH EC 57
AIjRILICH X 27F oflofe EC 27 Aelo| ghmE|m fHIE|D, Kol MZ ofsots

re=Ee

AEEX| LEQ| SAE 0| &7
1. g2|x} =20l 2alSL|CH
a. [t2 BYES YHYLICE ssh admin@primary Admin Node IP

b. Passwords.txt IO LIQt = H|UHS E QUBIAA L.

o. RE HSOR MelET [13 HUS AASHINL. su -

=B =70l of st=X|of w2t ol2[0]X 2EE HIO|EHE

13


https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html
https://docs.netapp.com/ko-kr/storagegrid-120/maintain/restoring-volume.html

d. Passwords.txt IMU0| LI} Qe HILHS S S L.
FEANOZE 2OQISIH TETEJ "$HM # =2 HAEILICE
2. 2= AER|X| 289 AER[X| LE SAE 0|22 #O2{H /etc/hosts TIAUS AFESHUA|R. OJ2|EQ| B E
LE 2 CI22 YUSSIMAIR. cat /etc/hosts
BE 250| Aufet 22 Ho|E 2

BE AE2|X BEU QF7} LU PP MA| LES 2GHIAIR. S| Hlo|E], 012[0|X BH(EC) HlOIE Ei= 5
CHS A SHEX|o 2t 2| Glo]E], 0f2o|H ZF(EC) HOlEf i & Clof et XA HEgAlL.

d kel o olg =
ddot 32, 27 =50

J

=0T 277

to

Pt Z2 H0[H 5722 0|SSHHAIL.

=
T

£Q

@ St HO| = 7 O| M| L =0f| CHEt repair-data S Al & QIELICH 62 =2 27512{H
AL o
= X

7l EM0 2ot AIL.

=H|l Hlolg

J2|=0| SH[E HI0|E 7t XEEl AR, repair-data start-replicated-node-repair 3HS
--nodes M1} S7H AFESHUAILR. 07X “--nodes (=) EAE O|S(AAH! 0|F)0|H, A AEZ|X]|
LEE SFELICL

0| BH2 SG-DC-SN30|2t= 0|2 AER[X| ==0|| SX|E C|0|E{E SF&LICH
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