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Software update

You can upgrade StorageGRID software, apply a hotfix, or upgrade the SANtricity OS software on StorageGRID storage
appliances. NetApp recommends you apply the latest hotfix before and after each software upgrade. Some hotfixes are

required to prevent data loss.

StorageGRID upgrade StorageGRID hotfix SANtricity OS update
Upgrade to the next StorageGRID Apply a hotfix to your current Update the SANtricity OS software
version and apply the latest hotfix StorageGRID software version. on your StorageGRID storage
for that version. appliances.

Upgrade — Apply hotfix — Update —

3. SANtricity OS IH|0|E MMojjM * UC|0|E * & MEfRLICE

SANtricity OS & 12{|0| = H|O|X[7} LIEFLI 1 CHEES Zetot 2F 0{F2t0|1A L =0f| et M2 F &It
LIEELICt.

° LE 0|8

° AFOIE

o

o{Zzto|oHA 2H

° SANTtricity OS HFIL|C}

o JgEH

° OFX|2F e J2flo| = AefIL|Ct

- YO 0|= JHset RE O{E20|A A0 CHet B YEHE AESIHAIR. ZE AEC|X| ZIEE2{O] HEf7}*
Nominal * QIX| 2tQlgtL|Ct AESE] MEf7t* & = glg * el B2 * L& * > *0{Z20|UA = * > * SEQ)0] *
Z 0|S3t0] 2ME ZArstL si{Z gL Ct.

. NetApp Support AtO|E0f|AM CR2Z =3 SANtricity OS @1 13|0| = IS MEdstL|C,
a. ZotE7| * E MEHEL|CE,
b. mAS Afof MEHBILICE.

=
c. @7|* & MIEglL|C}

40| YR E|T AFELICH KB4 A IR AT SR T 0 20| * HOLRT| * HIE Fofl =4 2ol
EAIZ EAEILICE I 0|22 2ol T2 N|A0| ULO0|DE WK THIAL,

. T2H|NY 245 Z Q2481 * Continue * S MEASIL|CE,

Hu
st
Ny
1>
30
_|T|_
rir
oy
=
o
>
N

Y 0| =& L=EO| MH[AT}THA| AIZFEOf M2} B2t2X Q] HEO0| YAX L
LIEFEFL T,

- SANtricity OS ¥ 12{|0|= Y S 7|2 H2|xt =EZ AH|O|ESI2{H * of * £ MEfBtL|CE



8.

SANtricity OS Y 32|0| =7} A|XHE! o

a. AHEN

() esstza=wol

b. SANtricity OS & 12/[0|= ZIZE H|O|S0]| LIEFELICE O] Holl= J2|E9 RE AERX| E Y 2 LEQ|
Al F3[0|= THAITt Liet AELCE.

1kl

Zo| HAMELICE O] Z2HA0M= & HENTH R R QIX| =helgtL|C),

SHZSt * AIZf* S CHA| MEdRtL|CY,

=~

1]

@ 0| HOjl= 2E {Z20|HA AER|X| EJF EA|EILICH ATEQ0] 7|Ht AE2|X| EJ}
HFAEX] ELICH Fa0|E7 HRet RE =0 CHal * Approve * £ MEHSL|CY

SANtricity OS
Upload files —— e Upgrade

Approved nodes are added to a queue and upgraded sequentially. Each node can take up to 30 minutes, which includes updating NVSRAM. When

the upgrade is complete, the node is rebooted.

Select Approve all or approve nodes one at a time. To remove nodes from the queue, select Remove all or remove nodes one at a time. If the

uploaded file doesn't apply to an approved node, the upgrade process skips that node and moves to the next node in the queue.
Optionally, select Skip nodes and finish to end the upgrade and skip any unapproved nodes.
SANtricity OS upgrade file: RCB_11.70.3_280x_6283a64d.dlp

0 out of 3 completed

Approve all O\

Current

Node name # ) $  Progress * Stage * Details Status @ S  Actions
version
) Waiting for you to
10-224-2-24-51 @ 08.40.60.01 Nominal Approve
approve
lab-37-sgws Waiting for you to ‘
08.73.00.00 Nominal AppProve
quanta-10 @ approve
Waiting for you to
storage-7 @ 98.72.09.00 Nominal  Approve

approve %

Skip nodes and finish
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Appliance NIC fault detected

A problem with a network interface card (NIC) in the appliance was

detected.

Recommended actions

1. Reseat the NIC. Refer to the instructions for your appliance,

2. If necessary, replace the NIC. See the maintenance instructions for your

appliance,
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