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Technical Support
Chassis serial number. 031517000693

& NetApp My Support (2
' _ US/Canada 888.463.8277
Support Resources Diagnostics AutoSupport Other Contacts
AutoSupport operations AutoSupport status: Enabled e
Enable/Disable AutoSupport Features
AutoSupport proactively monitors the health of your storage array and automatically sends support data ("dispatches”) to the
support team.
' Configure AutoSupport Delivery Method |
Connect to the support team via HTTPS, HTTP or Mail (SMTP) server delivery methods.
Schedule AutoSupport Dispaiches
AutoSupport dispatches are sent daily at 03:06 PM UTC and weekly at 07:39 AM UTC on Thursday.
Send AutoSupport Dispatch
Automatically sends the support team a dispaich to troubleshoot system issues without waiting for penodic dispatches.
View AutoSupport Log
The AutoSupport log provides information about status, dispatch history, and errors encountered during delivery of
AutoSupport dispalches.

Enabie AutoSupport Maintenance Window
Enable AutoSupport Maintenance window to allow maintenance activities to be performed on the storage amray without
generaling support cases.

Disable AutoSupport Maintenance Window

Disable AutoSupport Maintenance window to allow the storage array to generate support cases on component failures and
other destructive actions.

o. AutoSupport ®S & 71 * S MEISL|CE

o
AutoSupport HHE ¥ 714 H|O|X| 7} LIEFELICY.

12



10.

Configure AutoSupport Delivery Method b 4

Select AutoSuppont dispatch delivery method...

s HTTPS
HTTP
Email

HTTPS delivery settings Show destination address

Connect to support team...

Directty @
® via Proxy server @

Host address @

tunnel-host

Port number @
[ 10225

My proxy server requires authentication

via Proxy auto-configuration script (PAC) 0

Test Configuration Cancel

MY HHOZ * HTTPS * & MEHSL|CH

T
3
_|
0
w
ufn
gt
0z
_ko'_l-
Ot
rir
ro

IS M7} 0|2| 2X[=|0] JASLICE

tunnel-host 2ESIL|CT,

tunnel-host 2 ZE|Xt =EE AFR3I0| E-Series AutoSupport 7| XIS T &817| Qe E4 FAQIL|C

. ZE HS *0of sl £ 10225 SBtLICH

10225 2 {Z2t0|AA 9| E-Series ZIE E2{0{| M AutoSupport If7|X| S $=Al5t= StorageGRID ZEA| A{H 2|
IE HSQlL|C),

AutoSupport ZEA| M| 2tRE A M S HAESIEH * 74 HAE * E MEiSL|CE.

SHIE ZL =M 0| "AutoSupport 714 0| I E|REL|C"2H= H|A|X| 7} LIEHEL|CE.

Jm

13



1.

14

B AEOf HofStH ®ZEM HiLo| 2F HIAIX|7} LIEFEL|CL StorageGRID DN

=21 "

gE Ay

S E
NetApp X2 AFO|EO| HEY & Q=X 7|2 2F 2 AtE 22X =reelot S HAES

XNz 2 MEfBLICH

—

TE0| MZE =1 "AutoSupport HHE 20| Y& ASLICL 2=

3ol

HIAIX|ZF LHEFELICE.


https://docs.netapp.com/ko-kr/storagegrid/primer/what-admin-node-is.html
https://docs.netapp.com/ko-kr/storagegrid/primer/what-admin-node-is.html
https://docs.netapp.com/ko-kr/storagegrid/primer/what-admin-node-is.html
https://docs.netapp.com/ko-kr/storagegrid/primer/what-admin-node-is.html
https://docs.netapp.com/ko-kr/storagegrid/primer/what-admin-node-is.html
https://docs.netapp.com/ko-kr/storagegrid/primer/what-admin-node-is.html
https://docs.netapp.com/ko-kr/storagegrid/primer/what-admin-node-is.html
https://docs.netapp.com/ko-kr/storagegrid/primer/what-admin-node-is.html
https://docs.netapp.com/ko-kr/storagegrid/primer/what-admin-node-is.html
https://docs.netapp.com/ko-kr/storagegrid/primer/what-admin-node-is.html
https://docs.netapp.com/ko-kr/storagegrid/primer/what-admin-node-is.html
https://docs.netapp.com/ko-kr/storagegrid/primer/what-admin-node-is.html
https://docs.netapp.com/ko-kr/storagegrid/primer/what-admin-node-is.html

4=

M =2

Copyright © 2025 NetApp, Inc. All Rights Reserved. O|=30|A Q12 E 2 EA2| oot HEE HEH ARXL
A MH 521 ¢lo|= of et HAO|Lt =EHFAL =2, =% EE= MX AM A|AH0| Y& SH= AS H|Zet 2T,

AN = 7|AN w)o =2 SXE o~ glEL Ch

NetAppO| MZH#E S 7HE Xt=0f| A= 2ZELY|0{0f|i= of2HQ] 20| M AL nX|ALeto] X ZEL|C}.

=5, Ho|E &4, 0] &4, Y Sths Ze5t0](010f I =X §4F), Of ALEH 0] ML= QIol| L Md}=

I
2= A o 71 A8, QU Sof, UM Ao, ZuHa AdHo] Lo hotod 1 2 0|9, ME, Ao}
O, {23t Mol S Bel(DhAl twi JX| %2 F2)2t 2210] Of et MUT X|X| oD, 0fet 22 Ao
24y JHs 0| SX|EI{CH SHE2FE ORI R LT

NetApp2 & A0 2 E MZFS ANEX| o2 glo] HEY H2|E EFELICE NetApp2 NetApp2| HA|E Q!
MH So|E &2 ZRE HMestn & 2M0 2 E MFS A5 2dst= ofet ZH|0l| = MRS X|X| 5LICt.
= HEZQ A = F0i2 B2 NetAppOliA= Ot ESH, S HH = 7|6 XA T LHH0| HEE|= 2o AT
M SOl dELItt.

= B0 2FE HMFZ2 oLt ol g2l 0= 59, ot 5] L= £ ¢l 5512 2 UL

Mgtd M| Al HEo| o3t AF2, EX| = S7H0ll= DFARS 252.227-7013(2014'F 28) 8! FAR 52.227-
19(2007' 12&)2| 7|= H|O|H-H| &4 HA S=0i et #2|(Rights in Technical Data -Noncommercial ltems)
o 5t =g (b)(3)oll dHE MptAtEto] MEEL|CE.

of7|off Z&E HO|EH= AU ME W/EE 4YUE AH|A(FAR 2.1010] H2|)ofl sHHSHH NetApp, Inc.2| 5&
RHAtIL|CE & A2t 2l HS &= 25 NetApp 7|2 CIO|E X ZEE AZEY s 2EMOZ MAHE0|H 710l
HI20t0 2 IR ELICEH O|= 2= HIO|E 7t M3 E 0|2 Alefa 2 sto] sHEh Al2kS XSt o2t HI0|E ol
CHot M MAXMOE HISHHO0| I e 4 ol HAHR0| E7t56HH F& S7Hst 2to| A E Mgt o=
ZHELICE of7]0f] MISE BRE M5t NetApp, Inc.2| AP MH S01 ¢l0|= O] HIO|HE AL, 37H, M4t +=H,
28 e FA|E £ QI&LICE 0|2 2UHR0)| Cist M5 20| MlA = DFARS 38t 252.227-7015(b)(2014E 2€)0i|
HA|El HtO 2 F|SHEIL|CH

AE H-

NETAPP, NETAPP 211 5! http://www.netapp.com/TM0| L}ZEl Ot3= NetApp, Inc.2| HEL|CtH 7|EF S|AF S

HE OIE2 oiE 27X dEHY = ASLIC.

15


http://www.netapp.com/TM

	AutoSupport를 사용합니다 : StorageGRID
	목차
	AutoSupport를 사용합니다
	AutoSupport란 무엇입니까?
	Active IQ란 무엇입니까?
	AutoSupport 패키지에 포함된 정보입니다

	AutoSupport를 구성합니다
	AutoSupport 패키지의 프로토콜을 지정합니다
	Weekly AutoSupport를 비활성화합니다
	이벤트가 트리거된 AutoSupport를 비활성화합니다
	AutoSupport 온디맨드 를 활성화합니다
	소프트웨어 업데이트 확인을 비활성화합니다
	AutoSupport 대상을 추가합니다
	어플라이언스에 대해 AutoSupport를 구성합니다

	AutoSupport 패키지를 수동으로 트리거합니다
	AutoSupport 패키지 문제 해결
	주별 AutoSupport 패키지 오류
	사용자가 트리거하거나 이벤트가 트리거된 AutoSupport 패키지 오류입니다
	AutoSupport 패키지 오류를 해결합니다

	StorageGRID를 통해 E-Series AutoSupport 패키지를 전송합니다


