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* https://support.netapp.com/asupprod/post/1.0/postAsup
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autosupport check show-details
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Category: smtp
Component: mail-server
Status: failed
Detail: SMTP connectivity check failed for destination:
mailhost. Error: Could not resolve host -
'mailhost’

Corrective Action: Check the hostname of the SMTP server

Category: http-https
Component: http-put-destination
Status: ok
Detail: Successfully connected to:
<https://support.netapp.com/put/AsupPut/>.

Component: http-post-destination
Status: ok
Detail: Successfully connected to:

https://support.netapp.com/asupprod/post/1.0/postAsup.

Category: on-demand
Component: ondemand-server
Status: ok
Detail: Successfully connected to:
https://support.netapp.com/aods/asupmessage.

Category: configuration
Component: configuration
Status: ok
Detail: No configuration issues found.
5 entries were displayed.
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autosupport show -fields proxy-url
4. TEA| URL 07 7} H|0] = 22 Cloud Volumes ONTAPO|A HUEIE TEA|Z AIRSIEE LAMStLICE

autosupport modify -proxy-url http://<connector private ip>:3128
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http port 3128
acl localnet src 172.31.0.0/16
acl azure aws metadata dst 169.254.169.254

http access allow localnet

http access deny azure aws metadata
http access allow localhost

http access deny all

localnet src 242 Cloud Volumes ONTAP A|AEIQ| CIDRYJL|CF.

Cloud Volumes ONTAP A| 29| CIDR S50 mfof XY E He|o| /UX| 2™ CtZat Z0] 2t
OO ESIALE M H=S FTHELIC.

o

acl cvonet src <cidr>
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http port 3128

acl localnet src 172.31.0.0/16

acl cvonet src 172.33.0.0/16

acl azure aws metadata dst 169.254.169.254

http access allow localnet

http access allow cvonet

http access deny azure aws metadata
http access allow localhost

http access deny all
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