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Managing scripts

You can use scripts to automatically modify or update multiple storage objects in Unified

Manager. The script is associated with an alert. When an event triggers an alert, the script

is executed. You can upload custom scripts and test their execution when an alert is

generated.

The ability to upload scripts to Unified Manager and run them is enabled by default. If your organization does

not want to allow this functionality because of security reasons, you can disable this functionality from Storage

Management > Feature Settings.

How scripts work with alerts

You can associate an alert with your script so that the script is executed when an alert is

raised for an event in Unified Manager. You can use the scripts to resolve issues with

storage objects or identify which storage objects are generating the events.

When an alert is generated for an event in Unified Manager, an alert email is sent to the specified recipients. If

you have associated an alert with a script, the script is executed. You can get the details of the arguments

passed to the script from the alert email.

If you have created a custom script and associated it with an alert for a specific event type,

actions are taken based on your custom script for that event type, and the Fix it actions are not

available by default on the Management Actions page or Unified Manager dashboard.

The script uses the following arguments for execution:

• -eventID

• -eventName

• -eventSeverity

• -eventSourceID

• -eventSourceName

• -eventSourceType

• -eventState

• -eventArgs

You can use the arguments in your scripts and gather related event information or modify storage objects.

Example for obtaining arguments from scripts

print "$ARGV[0] : $ARGV[1]\n"

print "$ARGV[7] : $ARGV[8]\n"

When an alert is generated, this script is executed and the following output is displayed:
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-eventID : 290

-eventSourceID : 4138

Adding scripts

You can add scripts in Unified Manager, and associate the scripts with alerts. These

scripts are executed automatically when an alert is generated, and enable you to obtain

information about storage objects for which the event is generated.

What you’ll need

• You must have created and saved the scripts that you want to add to the Unified Manager server.

• The supported file formats for scripts are Perl, Shell, PowerShell, Python, and .bat files.

Platform on which Unified Manager is installed Supported languages

VMware Perl and Shell scripts

Linux Perl, Python, and Shell scripts

Windows PowerShell, Perl, Python, and .bat scripts

◦ For Perl scripts, Perl must be installed on the Unified Manager server. For VMware installations, Perl 5

is installed by default and scripts will support only what Perl 5 supports. If Perl was installed after

Unified Manager, you must restart the Unified Manager server.

◦ For PowerShell scripts, the appropriate PowerShell execution policy must be set on the Windows

server so that the scripts can be executed.

If your script creates log files to track the alert script progress, you must make sure that the

log files are not created anywhere within the Unified Manager installation folder.

• You must have the Application Administrator or Storage Administrator role.

You can upload custom scripts and gather event details about the alert.

If you do not see this capability available in the user interface it is because the functionality has

been disabled by your administrator. If required, you can enable this functionality from Storage

Management > Feature Settings.

Steps

1. In the left navigation pane, click Storage Management > Scripts.

2. In the Scripts page, click Add.

3. In the Add Script dialog box, click Browse to select your script file.

4. Enter a description for the script that you select.

5. Click Add.
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Deleting scripts

You can delete a script from Unified Manager when the script is no longer required or

valid.

What you’ll need

• You must have the Application Administrator or Storage Administrator role.

• The script must not be associated with an alert.

Steps

1. In the left navigation pane, click Storage Management > Scripts.

2. In the Scripts page, select the script that you want to delete, and then click Delete.

3. In the Warning dialog box, confirm the deletion by clicking Yes.

Testing script execution

You can verify that your script is executed correctly when an alert is generated for a

storage object.

• You must have the Application Administrator or Storage Administrator role.

• You must have uploaded a script in the supported file format to Unified Manager.

Steps

1. In the left navigation pane, click Storage Management > Scripts.

2. In the Scripts page, add your test script.

3. In the left navigation pane, click Storage Management > Alert Setup.

4. In the Alert Setup page, perform one of the following actions:

To… Do this…

Add an alert a. Click Add.

b. In the Actions section, associate the alert with

your test script.

Edit an alert a. Select an alert, and then click Edit.

b. In the Actions section, associate the alert with

your test script.

5. Click Save.

6. In the Alert Setup page, select the alert that you added or modified, and then click Test.

The script is executed with the “-test” argument, and a notification alert is sent to the email addresses that

were specified when the alert was created.
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