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Counter Charts Zoom View

The Counter Charts provide a Zoom View that enables you to zoom in on performance

details over your specified time period. This enables you to see performance details and

events with much higher granularity, which is beneficial when troubleshooting

performance issues.

When displayed in Zoom View, some of the breakdown charts provide additional information than what

appears when the chart is not in Zoom View. For example, the IOPS, IOPS/TB, and MBps Breakdown chart

Zoom View pages display QoS policy values for volumes and LUNs if they have been set in ONTAP.

For system-defined performance threshold policies, only the “Node resources over-utilized” and

“QoS throughput limit breached” policies are available from the Policies list. The other system-

defined threshold policies are not available at this time.

Displaying the Counter Charts Zoom View

The Counter Charts Zoom View provides a finer level of detail for the selected counter

chart and its associated timeline. This magnifies the counter chart data, enabling you to

have a sharper view into performance events and their underlying causes.

You can display the Counter Charts Zoom View for any counter chart.

Steps

1. Click Zoom View to open the selected chart a new browser window.

2. If you are viewing a Breakdown chart and then click Zoom View the Breakdown chart is shown in Zoom

View. You can select Total while in Zoom View if you want to change the view option.

Specifying the time range in Zoom View

The Time Range control in the Counter Charts Zoom View window enables you to

specify a date and time range for the selected chart. This enables you to quickly locate

specific data based on either a preset time range or your own custom time range.

You can select a time range between one hour and 390 days. 13 months equals 390 days because each

month is counted as 30 days. Specifying a date and time range provides more detail and enables you to zoom

in on specific performance events or series of events. Specifying a time range also aids in troubleshooting

potential performance issues, as specifying a date and time range displays data surrounding the performance

event in finer detail. Use the Time Range control to select predefined date and time ranges, or specify your

own custom date and time range of up to 390 days. Buttons for predefined time ranges vary from the Last

Hour through the Last 13 Months.

Selecting the Last 13 Months option or specifying a custom date range greater than 30 days displays a dialog

box alerting you that performance data displayed for a period greater than 30 days is charted using hourly

averages and not 5-minute data polling. Therefore, a loss of timeline visual granularity might occur. If you click

the Do not show again option in the dialog box, the message does not appear when you select the Last 13

Months option or specify a custom date range greater than 30 days. Summary data also applies on a smaller

time range, if the time range includes a time/date that is more than 30 days from today.
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When selecting a time range (either custom or predefined), time ranges of 30 days or fewer are based on 5-

minute interval data samples. Time ranges greater than 30 days are based on one-hour interval data samples.

1. Click the Time Range drop-down box and the Time Range panel displays.

2. To select a predefined time range, click one of the Last… buttons at the right of the Time Range panel.

When selecting a predefined time range, data for up to 13 months is available. The predefined time range

button you selected is highlighted, and the corresponding days and time display in the calendars and time

selectors.

3. To select a custom date range, click the start date in the From calendar on the left. Click < or > to navigate

forward or backward in the calendar. To specify the end date, click a date in the To calendar on the right.

Note that the default end date is today unless you specify a different end date. The Custom Range button

at the right of the Time Range panel is highlighted, indicating that you have selected a custom date range.

4. To select a custom time range, click the Time control below the From calendar and select the start time. To

specify the end time, click the Time control below the To calendar on the right and select the end time. The

Custom Range button at the right of the Time Range panel is highlighted, indicating that you have

selected a custom time range.

5. Optionally, you can specify the start and end times when selecting a predefined date range. Select the

predefined date range as previously described, then select the start and end times as previously described.

The selected dates are highlighted in the calendars, your specified start and end times display in the Time

controls, and the Custom Range button is highlighted.

6. After selecting the date and time range, click Apply Range. The performance statistics for that time range

display in the charts and in the Events timeline.

Selecting performance thresholds in Counter Charts Zoom
View

Applying thresholds in the Counter Charts Zoom View provides a detailed view of

occurrences of performance threshold events. This enables you to apply or remove

thresholds, and immediately view the results, which can be helpful while deciding whether

troubleshooting should be your next step.

Selecting thresholds in the Counter Charts Zoom View enables you to view precise data about performance

threshold events. You can apply any threshold that appears under the Policies area of the Counter Charts

Zoom View.
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Only one policy at a time can be applied to the object in the Counter Charts Zoom View.

Step

1. Select or deselect the  that is associated with a policy.

The selected threshold is applied to the Counter Charts Zoom View. Critical thresholds are displayed as a

red line; warning thresholds are displayed as a yellow line.
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