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Manage quotas

You can use user and group quotas to limit the amount of disk space or the number of
files that a user or a user group can use. You can view user and user group quota
information, such as the disk and file usage and the various limits set on disks.

What quota limits are

User quota limits are values that the Unified Manager server uses to evaluate whether
space consumption by a user is nearing the limit or has reached the limit that is set by the
user’s quota. If the soft limit is crossed or if the hard limit is reached, the Unified Manager
server generates user quota events.

By default, the Unified Manager server sends a notification email to users who have crossed the quota soft
limit or have reached the quota hard limit and for which user quota events are configured. Users with the
Application Administrator role can configure alerts that notify the specified recipients of the user or user group
quota events.

You can specify quota limits by using either ONTAP System Manager or the ONTAP CLI.

View user and user group quotas

The Storage VM / Health details page displays information about the user and user group
quotas that are configured on the SVM. You can view the name of the user or user group,
limits set on the disks and files, used disk and file space, and email address for
notification.

Before you begin

You must have the Operator, Application Administrator, or Storage Administrator role.

Steps
1. In the left navigation pane, click Storage > Storage VMs.

2. In the Health: All Storage VMs view, select a Storage VM and then click the User and Group Quotas tab.
Related information

Adding users

Create rules to generate email addresses

You can create rules to specify the email address based on the user quota associated
with clusters, storage virtual machines (SVMs), volumes, qtrees, users, or user groups. A
notification is sent to the specified email address when there is a quota breach.

Before you begin

* You must have the Application Administrator or Storage Administrator role.

* You must have reviewed the guidelines on the Rules to Generate User and Group Quota Email Address


https://docs.netapp.com/us-en/active-iq-unified-manager/config/task_add_users.html

page.

You must define the rules for quota email addresses and enter them in the order in which you want to execute
them. For example, if you want to use the email address abc@xyz.com to receive notifications about quota
breaches for abc and use the email address dI-$GROUP@$DOMAIN for all the other groups, the rules must
be listed in the following order:

« if ($USER == "abc' ) then abc@xyz.com

« if ($GROUP == *) then dI-$GROUP@$DOMAIN
If none of the criteria for the rules you specified are met, then the default rule is used:
if (SJUSER_OR_GROUP == * ) then $USER_OR_GROUP@$DOMAIN

Steps
1. In the left navigation pane, click General > Quota Email Rules.

2. Enter the rule based on your criteria.

3. Click Validate to validate the syntax of the rule.
An error message is displayed if the syntax of the rule is incorrect. You must correct the syntax and click
Validate again.

4. Click Save.

5. Verify that the email address you created is displayed in the User and Group Quotas tab of the Storage
VM / Health details page.

Create an email notification format for user and user group
quotas

You can create a notification format for the emails that are sent to a user or a user group
when there is a quota-related issue (soft limit breached or hard limit reached).

Before you begin
You must have the Application Administrator or Storage Administrator role.

Steps
1. In the left navigation pane, click General > Quota Email Format.

Enter or modify the details in the From, Subject, and Email Details fields.
Click Preview to preview the email notification.

Click Close to close the preview window.

Modify the content of the email naotification, if required.

Click Save.
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Edit user and group quota email addresses

You can modify the email addresses based on the user quota associated with clusters,
storage virtual machines (SVMs), volumes, qgtrees, users, or user groups. You can modify
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the email address when you want to override the email address generated by rules
specified in the Rules to Generate User and Group Quota Email Address dialog box.

Before you begin
* You must have the Operator, Application Administrator, or Storage Administrator role.

* You must have reviewed the guidelines for creating rules.
If you edit an email address, the rules to generate the user and group quota email addresses are no longer

applicable to the quota. For notifications to be sent to the email address generated by the rules specified, you
must delete the email address and save the change.

Steps
1. In the left navigation pane, click Storage > SVMs.

2. In the Health: All Storage VMs view, select an SVM and then click the User and Group Quotas tab.
3. Click Edit Email Address below the row of tabs.
4. In the Edit Email Address dialog box, perform the appropriate action:

If... Then...
You want notifications to be sent to the email a. Delete the email address in the Email Address
address generated by the rules specified field.

b. Click Save.

c. Refresh the browser by pressing F5 to reload
the Edit Email Address dialog box. The email
address generated by the specified rule is
displayed in the Email Address field.

You want notifications to be sent to a specified a. Modify the email address in the Email Address
email address field.

b. Click Save. The rules to generate the user and
group quota email addresses are no longer
applicable to the quota.

Understand more about quotas

Understanding the concepts about quotas helps you to manage your user quotas and
user group quotas efficiently.

Overview of the quota process

Quotas can be soft or hard. Soft quotas cause ONTAP to send a notification when
specified limits are exceeded, and hard quotas prevent a write operation from succeeding
when specified limits are exceeded.

When ONTAP receives a request from a user or user group to write to a FlexVol volume, it checks to see
whether quotas are activated on that volume for the user or user group and determines the following:



* Whether the hard limit will be reached

If yes, the write operation fails when the hard limit is reached and the hard quota notification is sent.
* Whether the soft limit will be breached

If yes, the write operation succeeds when the soft limit is breached and the soft quota notification is sent.
* Whether a write operation will not exceed the soft limit

If yes, the write operation succeeds and no notification is sent.

About quotas

Quotas provide a way to restrict or track the disk space and number of files used by a
user, group, or gtree. You specify quotas using the /etc/quotas file. Quotas are
applied to a specific volume or gtree.

Why you use quotas

You can use quotas to limit resource usage in FlexVol volumes, to provide notification
when resource usage reaches specific levels, or to track resource usage.

You specify a quota for the following reasons:
« To limit the amount of disk space or the number of files that can be used by a user or group, or that can be
contained by a gtree
* To track the amount of disk space or the number of files used by a user, group, or gtree, without imposing a
limit

« To warn users when their disk usage or file usage is high

Description of quotas dialog boxes

You can use the appropriate option in the User and Group Quotas tab in the Health: All
Storage VMs view to configure the format of the email notification that is sent when a
quota-related issue occurs and to configure rules to specify email addresses based on
the user quota.

Email Notification Format page

The Email Notification Format page displays the rules of the email that is sent to a user or
a user group when there is a quota-related issue (soft limit breached or hard limit
reached).

The email notification is sent only when the following user or user group quota events are generated: User or
Group Quota Disk Space Soft Limit Breached, User or Group Quota File Count Soft Limit Breached, User or
Group Quota Disk Space Hard Limit Reached, or User or Group Quota File Count Hard Limit Reached.

* From



Displays the email address from which the email is sent, which you can modify. By default, this is the email
address that is specified Notifications page.

» Subject
Displays the subject of the notification email.
* Email Details
Displays the text of the notification email. You can modify the text based on your requirements. For
example, you can provide information related to the quota attributes and reduce the number of keywords.
However, you should not modify the keywords.
Valid keywords are as follows:
> $EVENT_NAME
Specifies the event name that caused the email notification.
o $QUOTA_TARGET
Specifies the gtree or volume on which the quota is applicable.

> $QUOTA_USED_PERCENT

Specifies the percentage of disk hard limit, disk soft limit, file hard limit, or file soft limit that is used by
the user or user group.

> SQUOTA _LIMIT

Specifies the disk hard limit or file hard limit that is reached by the user or user group and one of the
following events is generated:

= User or Group Quota Disk Space Hard Limit Reached
= User or Group Quota Disk Space Soft Limit Reached
= User or Group Quota File Count Hard Limit Reached
= User or Group Quota File Count Soft Limit Reached

> $QUOTA_USED

Specifies the disk space used or the number of files created by the user or user group.
> $QUOTA_USER

Specifies the user or user group name.

Command buttons

The command buttons enable you to preview, save, or cancel the changes made to the email notification
format:

* Preview

Displays a preview of the notification email.



* Restore to Factory Defaults
Enables you to restore the notification format to the factory default values.
» Save

Saves the changes made to the notification format.

Rules to Generate User and Group Quota Email Address page

The Rules to Generate User and Group Quota Email Address page enables you to create
rules to specify email addresses based on the user quota associated with clusters, SVMs,
volumes, qgtrees, users, or user groups. A notification is sent to the specified email
address when a quota is breached.

Rules area

You must define the rules for a quota email address. You can also add comments to explain the rules.

How you define rules

You must enter the rules in the order in which you want to execute them. If the first rule’s criterion is met, then
the email address is generated based on this rule. If the criterion is not met, then the criterion for the next rule
is considered, and so on. Each line lists a separate rule. The default rule is the last rule in the list. You can
change the priority order of rules. However, you cannot change the order of the default rule.

For example, if you want to use the email address gtree1@xyz.com to receive notifications about quota
breaches for gtree1 and use the email address admin@xyz.com for all the other gtrees, the rules must be
listed in the following order:

- if ($QTREE == 'gtree1' ) then gtree1@xyz.com
« if ($QTREE == *) then admin@xyz.com

If none of the criteria for the rules you specified are met, then the default rule is used:
if (SUSER_OR_GROUP == *) then $USER_OR_GROUP@$DOMAIN

If more than one user has the same quota, the names of the users are displayed as comma-separated values
and the rules are not applicable for the quota.

How you add comments

You can add comments to explain the rules. You should use # at the start of each comment and each line lists
a separate comment.

Rules syntax
The syntax of the rule must be one of the following:
*if(valid variableoperator *)thenemail ID@domain name

if is a keyword and is in lowercase. The operator is ==. The email ID can contain any character, the valid
variables SUSER_OR_GROUP, $USER, or $§GROUP, or a combination of any character and the valid
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variables SUSER_OR_GROUP, $USER, or $§GROUP. The domain name can contain any character, the
valid variable $DOMAIN, or a combination of any character and the valid variable $DOMAIN. Valid
variables can be in uppercase or lowercase but must not be a combination of both. For example, $domain
and $DOMAIN are valid, but $Domain is not a valid variable.

if (valid variableoperator ‘string’)thenemail ID@domain name

if is a keyword and is lowercase. The operator can be contains or ==. The email ID can contain any
character, the valid variables SUSER_OR_GROUP, $USER, or $§GROUP, or a combination of any
character and the valid variables JUSER_OR_GROUP, $USER, or $§GROUP. The domain name can
contain any character, the valid variable $DOMAIN, or a combination of any character and the valid
variable $DOMAIN. Valid variables can be in uppercase or lowercase but must not be a combination of
both. For example, $domain and $DOMAIN are valid, but $Domain is not a valid variable.

Command buttons

The command buttons enable you to save, validate, or cancel the created rules:

» Validate

Validates the syntax of the created rule. If there are errors during validation, the rule that generates the
error is displayed along with an error message.

* Restore to Factory Defaults
Enables you to restore the address rules to the factory default values.
» Save

Validates the syntax of the rule and saves the rule if there are no errors. If there are errors during
validation, the rule that generates the error is displayed along with an error message.



Copyright information

Copyright © 2026 NetApp, Inc. All Rights Reserved. Printed in the U.S. No part of this document covered by
copyright may be reproduced in any form or by any means—graphic, electronic, or mechanical, including
photocopying, recording, taping, or storage in an electronic retrieval system—without prior written permission
of the copyright owner.

Software derived from copyrighted NetApp material is subject to the following license and disclaimer:

THIS SOFTWARE IS PROVIDED BY NETAPP “AS IS” AND WITHOUT ANY EXPRESS OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE, WHICH ARE HEREBY DISCLAIMED. IN NO EVENT SHALL
NETAPP BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE
GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS
SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

NetApp reserves the right to change any products described herein at any time, and without notice. NetApp
assumes no responsibility or liability arising from the use of products described herein, except as expressly
agreed to in writing by NetApp. The use or purchase of this product does not convey a license under any
patent rights, trademark rights, or any other intellectual property rights of NetApp.

The product described in this manual may be protected by one or more U.S. patents, foreign patents, or
pending applications.

LIMITED RIGHTS LEGEND: Use, duplication, or disclosure by the government is subject to restrictions as set
forth in subparagraph (b)(3) of the Rights in Technical Data -Noncommercial Items at DFARS 252.227-7013
(FEB 2014) and FAR 52.227-19 (DEC 2007).

Data contained herein pertains to a commercial product and/or commercial service (as defined in FAR 2.101)
and is proprietary to NetApp, Inc. All NetApp technical data and computer software provided under this
Agreement is commercial in nature and developed solely at private expense. The U.S. Government has a non-
exclusive, non-transferrable, nonsublicensable, worldwide, limited irrevocable license to use the Data only in
connection with and in support of the U.S. Government contract under which the Data was delivered. Except
as provided herein, the Data may not be used, disclosed, reproduced, modified, performed, or displayed
without the prior written approval of NetApp, Inc. United States Government license rights for the Department
of Defense are limited to those rights identified in DFARS clause 252.227-7015(b) (FEB 2014).

Trademark information

NETAPP, the NETAPP logo, and the marks listed at http://www.netapp.com/TM are trademarks of NetApp, Inc.
Other company and product names may be trademarks of their respective owners.


http://www.netapp.com/TM

	Manage quotas : Active IQ Unified Manager
	Table of Contents
	Manage quotas
	What quota limits are
	View user and user group quotas
	Create rules to generate email addresses
	Create an email notification format for user and user group quotas
	Edit user and group quota email addresses
	Understand more about quotas
	Overview of the quota process
	About quotas
	Why you use quotas

	Description of quotas dialog boxes
	Email Notification Format page
	Rules to Generate User and Group Quota Email Address page



