
Getting started
Cloud Volumes Service
NetApp
February 12, 2024

This PDF was generated from https://docs.netapp.com/us-en/cloud_volumes/aws/concept_overview.html
on February 12, 2024. Always check docs.netapp.com for the latest.



Table of Contents

Getting started . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1

Cloud Volumes Service for AWS prerequisites . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1

Quick start instructions. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1

Activating support entitlement and accessing support . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1

Selecting the region . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7



Getting started

Cloud Volumes Service for AWS prerequisites

Cloud volumes are simple to use and fast to deploy. Some prerequisites apply for using

Cloud Volumes Service for AWS.

You must have subscribed to Cloud Volumes Service for AWS before you can perform the Cloud Volumes

tasks that are described in this documentation. The subscription process includes the initial setup and

configuration that are required for using the service.

See the Get a first look at the new NetApp Cloud Volumes Service for AWS page for more information.

Quick start instructions

You can get started with the Cloud Volumes Service for AWS by completing a few quick

steps.

You must have configured the required AWS networking components prior to creating a cloud

volume. See the NetApp Cloud Volumes Service for AWS Account Setup Guide [EN]|[JA] if you

have not yet completed these steps.

 Select the region

Specify the AWS region where you plan to create cloud volumes.

 Create the cloud volume

Create the cloud volume in the AWS cloud by specifying the size and service level, and define other options.

 Mount the cloud volume

Mount the cloud volume to your AWS instance using NFS for Linux and UNIX clients, or SMB for Windows

clients.

Activating support entitlement and accessing support

Once you have access to Cloud Volumes Service shortly after subscribing in AWS

marketplace, it is strongly recommended that you activate support entitlement. Activating

support entitlement enables you to access technical support over online chat, web

ticketing system, and phone.

The default support level is self-service until serial number activation and registration is completed.
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Activating support entitlement

During the initial subscription process with Cloud Volumes Service for AWS, your cloud volumes instance

generates a 20-digit NetApp serial number that starts with "930". The NetApp serial number represents the

Cloud Volumes Service subscription associated to your AWS account. You must register the NetApp serial

number to activate support entitlement. We offer 2 options for support registration:

1. Current NetApp customer with existing NetApp Support Site (NSS) SSO account

2. New NetApp customer with no existing NetApp Support Site (NSS) SSO account

Option 1: Current NetApp customer with existing NetApp Support Site (NSS) SSO account

Steps

1. Navigate to the Cloud Volumes Service URL, or access this service through the NetApp Cloud Central

portal. Then login with your NetApp Cloud Central credentials.

2. Display your NetApp serial number by selecting Support in the Cloud Volumes Service user interface (UI).

3. In the Support page, verify that your Support status shows Not registered.

If you do not see the Support status and your NetApp serial number, refresh the browser page.

4. Click Activate support to register your NetApp serial number:

◦ If you have an NSS account, enter your NSS credentials (username and password) in the Activate

support page and click Activate to activate support entitlement for your NetApp serial number.
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◦ If you are an existing NetApp customer, but you do not have NSS SSO credentials, go to the NetApp

Support Registration site to create your account first. Then return here to register with your NSS

credentials.

◦ If you are a new NetApp customer, see the instructions for Option 2 below.

After your NetApp serial number is activated, the Support page shows the status Registered, indicating that

you have activated support entitlement.

This is a one-time support registration for the applicable Cloud Volumes Service serial number. Any new Cloud

Volumes Service subscription and subsequent new serial number requires support activation as well. If you

have any questions or problems with support registration, contact us at cvs-support@netapp.com.

Option 2: New NetApp customer with no existing NetApp Support Site (NSS) SSO account

Steps

1. Navigate to the Cloud Data Services Support Registration page to create an NSS account.

2. Select I am not a registered NetApp Customer and the New Customer Registration form is displayed.
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3. Complete the required information on the form:

a. Enter your name and company information.

b. Select Cloud Volumes Service as the Product Line and Amazon Web Services as the Cloud Service

Provider.

c. Enter your NetApp serial number and AWS Customer ID from the Cloud Volumes Service Support

page into the next two fields.

d. Click Submit Registration.

4. You will receive a confirmation email from your submitted registration. If no errors occur, you will be re-

directed to a “Registration Submitted Successfully” page. You will also receive an email within an hour

stating that “your product is now eligible for support”.

5. As a new NetApp customer, you also need to create a NetApp Support Site (NSS) user account for future

support activations and for access to the support portal for technical support chat and web ticketing. Go to

the NetApp Support Registration site to perform this task. You can provide your newly registered Cloud

Volumes Service serial number to expedite the process.

This is a one-time support registration for the applicable Cloud Volumes Service serial number. Any new Cloud

Volumes Service subscription and subsequent new serial number requires support activation as well. If you

have any questions or problems with support registration, contact us at cvs-support@netapp.com.
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Obtaining support information

NetApp provides support for Cloud Volumes Service in a variety of ways. Extensive free self-support options

are available 24x7, such as knowledgebase (KB) articles or the NetApp community. The Cloud Volumes

Service subscription purchased from the AWS SaaS marketplace includes remote technical support via chat,

email, web ticketing, or phone. You must first activate support for each NetApp serial number in order to use

these non self-service support options. A NetApp Support Site (NSS) SSO account is required for chat and

web ticketing along with case management.

You can access support options from the Cloud Volumes Service UI by selecting the Support tab from the

main menu. The support options available to you depend on whether you are in Trial mode or Subscription

mode.

Self support

These options are available in Trial mode and are available for free 24x7:

• Knowledge base

Selecting the links in this section takes you to the NetApp Knowledgebase, where you can search for

articles, How-to’s, FAQ’s, or Break Fix information related to Cloud Volumes Service.
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• User manual

Selecting the Click here link takes you to the Cloud Volumes Service for AWS documentation center.

• Communities

Selecting the Click here link takes you to the Cloud Volumes Service community, where you can connect

with peers and experts.

• Email

Selecting the Click here link in the Feedback section initiates an email to support through cvs-

support@netapp.com. This a great place to ask general questions about service, provide feedback and

suggestions, or seek assistance for onboarding related problems.

Subscription Support

In addition to the self-support options above, if you have a Cloud Volumes Service paid subscription, you can

work with a NetApp Support Engineer to resolve any issues.

Once your Cloud Volumes Service serial number is activated, you can access NetApp technical support

resources by any of the following methods. You must have an active Cloud Volumes subscription to use these

support options.

• Chat

This will open a support ticket as well.

• Support Ticket

Select Cloud Data Services > Cloud Volumes Service AWS

• Phone

For reporting new issues or calling about existing tickets. This method is best for P1 or immediate

assistance.

You can also request sales support by clicking on the Contact sales link.

Your Cloud Volumes Service serial number is visible within the service from the Support menu option. If you

are experiencing issues accessing the service and have registered a serial number with NetApp previously,

you can contact cvs-support@netapp.com for assistance. You can also view your list of Cloud Volumes Service

serial numbers from the NetApp Support Site as follows:

1. Login to mysupport.netapp.com.

2. From the Products > My Products menu tab, select the Product Family SaaS Cloud Volume to locate all

your registered serial numbers:
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Selecting the region

Cloud Volumes Service is available in many AWS regions. You must specify the region

where you want to use the service before you create a cloud volume.

Steps

1. Navigate to the NetApp Cloud Orchestrator site, and then log in with the email address that you provided

during your subscription.

You should bookmark this URL. You will need to return to it later.

2. From the Available regions drop-down menu in the top panel, select the region that you want to work in.

This selection process is similar to how you change regions in the AWS console.

3. Repeat the above step for each additional region when you want to create a cloud volume.

Note: The regions displayed in the Cloud Volumes user interface may use a different format than the region

you selected in the AWS user interface. For example us-east-1 in the Cloud Volumes UI corresponds to the

N.Virginia region selected in the AWS console. See Regions and Availability Zones for a mapping of the region

names to make sure you select the same region in both interfaces.
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