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Application roles

Google Cloud NetApp Volumes roles in NetApp Console

You can assign the following role to users to provide them access to the Google Cloud

NetApp Volumes in the NetApp Console.

Google Cloud NetApp Volumes uses the following role:

• Google Cloud NetApp Volumes admin: Discover and manage Google Cloud NetApp Volumes in the

Console.

• Google Cloud NetApp Volumes viewer: View Google Cloud NetApp Volumes in the Console.

Keystone access roles in NetApp Console

Keystone roles provide access to the Keystone dashboards and allow users to view and

manage their Keystone subscription. There are two Keystone roles: Keystone admin and

Keystone viewer. The main difference between the two roles is the actions they can take

in Keystone. The Keystone admin role is the only role that is allowed to create service

requests or modify subscriptions.

Example for Keystone roles in NetApp Console

XYZ Corporation has four storage engineers from different departments who view Keystone subscription

information. Although all of these users need to monitor the Keystone subscription, only the team lead is

allowed to make service requests. Three of the team members are given the Keystone viewer role, while the

team lead is given the Keystone admin role so that there is a point of control over service requests for the

company.

The following table indicates the actions that each Keystone role can perform.

Feature and action Keystone admin Keystone viewer

View the following tabs: Subscription, Assets, Monitor,

and Administration

Yes Yes

Keystone subscription page:

View subscriptions Yes Yes

Amend or renew subscriptions Yes No

Keystone assets page:

View assets Yes Yes

Manage assets Yes No

Keystone alerts page:
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Feature and action Keystone admin Keystone viewer

View alerts Yes Yes

Manage alerts Yes No

Create alerts for self Yes Yes

Licenses and subscriptions:

Can view licenses and subscriptions Yes Yes

Keystone reports page:

Download reports Yes Yes

Manage reports Yes Yes

Create reports for self Yes Yes

Service requests:

Create service requests Yes No

View service requests created by any user within the

Organization

Yes Yes

Operational support analyst access role for NetApp
Console

You can assign the Operational support analyst role to users to provide them access to

alerts and monitoring. Users with this role can also open support cases.

Operational support analyst

Task Can perform

Manage own user credentials from

Settings > Credentials

Yes

View discovered resources Yes

Register for support and submit

cases through the Console

Yes

View the Audit page and

notifications

Yes

View, download, and configure

alerts

Yes
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