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Manage security keys
Change a security key in SANtricity System Manager

At any time, you can replace a security key with a new key. You might need to change a
security key in cases where you have a potential security breach at your company and
want to make sure unauthorized personnel cannot access the drives data.

Steps
1. Select Settings > System.

2. Under Security key management, select Change Key.
The Change Security Key dialog box opens.

3. Enter information in the following fields.

> Define a security key identifier — (For internal security keys only.) Accept the default value (storage
array name and time stamp, which is generated by the controller firmware) or enter your own value.
You can enter up to 189 alphanumeric characters without spaces, punctuation, or symbols.

@ Additional characters are generated automatically and are appended to both ends of the
string you enter. The generated characters help to ensure that the identifier is unique.

- Define a pass phrase/Re-enter pass phrase — In each of these fields, enter your pass phrase. The
value can have between 8 and 32 characters, and must include each of the following:

= An uppercase letter (one or more). Keep in mind that the pass phrase is case sensitive.

= A number (one or more).
= A non-alphanumeric character, such as !, *, @ (one or more).

4. For external security keys, if you want to delete the old security key when the new one is created, select
the "Delete current security key..." checkbox at the bottom of the dialog.

@ Be sure to record your entries for later use — If you need to move a secure-enabled drive
from the storage array, you must know the identifier and pass phrase to unlock drive data.

5. Click Change.
The new security key overwrites the previous key, which is no longer valid.

@ The path for the downloaded file might depend on the default download location of your
browser.

6. Record your key identifier, pass phrase, and the location of the downloaded key file, and then click Close.

After you finish
You should validate the security key to make sure the key file is not corrupted.



Switch from external to internal key management in
SANtricity System Manager

You can change the management method for Drive Security from an external key server
to the internal method used by the storage array. The security key previously defined for
external key management is then used for internal key management.

About this task

In this task, you disable external key management and download a new backup copy to your local host. The
existing key is still used for Drive Security, but will be managed internally in the storage array.

Steps
1. Select Settings » System.

2. Under Security key management, select Disable External Key Management.
The Disable External Key Management dialog box opens.

3. In Define a pass phrase/Re-enter pass phrase, enter and confirm a pass phrase for the backup of the
key. The value can have between 8 and 32 characters, and must include each of the following:

> An uppercase letter (one or more). Keep in mind that the pass phrase is case sensitive.
> A number (one or more).

> A non-alphanumeric character, such as !, *, @ (one or more).

@ Be sure to record your entries for later use. If you need to move a secure-enabled drive from
the storage array, you must know the identifier and pass phrase to unlock drive data.

4. Click Disable.
The backup key is downloaded to your local host.
5. Record your key identifier, pass phrase, and the location of the downloaded key file, and then click Close.

Results
Drive Security is now managed internally through the storage array.

After you finish
You should validate the security key to make sure the key file is not corrupted.

Edit key management server settings in SANtricity System
Manager

If you configured external key management, you can view and edit the key management
server settings at any time.

Steps
1. Select Settings » System.

2. Under Security key management, select View/Edit Key Management Server Settings.



3. Edit information in the following fields:

o Key management server address — Enter the fully qualified domain name or the IP address (IPv4 or
IPv6) of the server used for key management.

o Key management port number — Enter the port number used for the Key Management
Interoperability Protocol (KMIP) communications.

Optional: you can include another key server by clicking Add Key Server.

4. Click Save.

Back up security keys in SANtricity System Manager

After creating or changing a security key, you can create a backup copy of the key file in
case the original gets corrupted.

About this task

This task describes how to back up a security key you previously created. During this procedure, you create a
new pass phrase for the backup. This pass phrase does not need to match the pass phrase that was used
when the original key was created or last changed. The pass phrase is applied only to the backup you are
creating.

Steps
1. Select Settings » System.

2. Under Security key management, select Back Up Key.
The Back Up Security Key dialog box opens.

3. In the Define a pass phrase/Re-enter pass phrase fields, enter and confirm a pass phrase for this
backup.

The value can have between 8 and 32 characters, and must include each of the following:

> An uppercase letter (one or more)
o A number (one or more)

> A non-alphanumeric character, such as !, *, @ (one or more)

@ Be sure to record your entry for later use. You need the pass phrase to access the
backup of this security key.

4. Click Back Up.

A backup of the security key is downloaded to your local host, and then the Confirm/Record Security Key
Backup dialog box opens.

@ The path for the downloaded security key file might depend on the default download location
of your browser.

5. Record your pass phrase in a secure location, and then click Close.

After you finish



You should validate the backup security key.

Validate security key in SANtricity System Manager

You can validate the security key to make sure it has not been corrupted and to verify that
you have a correct pass phrase.

About this task

This task describes how to validate the security key you previously created. This is an important step to make
sure the key file is not corrupted and the pass phrase is correct, which ensures that you can later access drive
data if you move a secure-enabled drive from one storage array to another.

Steps
1. Select Settings > System.

2. Under Security key management, select Validate Key.
The Validate Security Key dialog box opens.

3. Click Browse, and then select the key file (for example, drivesecurity.slk).

4. Enter the pass phrase associated with the key you selected.

When you select a valid key file and pass phrase, the Validate button becomes available.
5. Click Validate.

The results of the validation are displayed in the dialog box.

6. If the results show "The security key validated successfully," click Close. If an error message appears,
follow the suggested instructions displayed in the dialog box.

Unlock drives when using internal key management in
SANTtricity System Manager

If you configured internal key management and then later move secure-enabled drives
from one storage array to another, you must re-assign the security key to the new storage
array to gain access to the encrypted data on the drives.

Before you begin

* On the source array (the array where you are removing the drives), you have exported volume groups and
removed the drives. On the target array, you have re-installed the drives.

The Export/Import function is not supported in the System Manager user interface; you must
use the Command Line Interface (CLI) to export/import a volume group to a different storage
array.

Detailed instructions for migrating a volume group are provided in the NetApp Knowledge Base. Be sure to
follow the appropriate instructions for newer arrays managed by System Manager or for legacy systems.

» The Drive Security feature must be enabled. Otherwise, a Cannot Create Security Key dialog box opens
during this task. If necessary, contact your storage vendor for instructions on enabling the Drive Security
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feature.
* You must know the security key that is associated with the drives you want to unlock.

* The security key file is available on the management client (the system with a browser used for accessing
System Manager). If you are moving the drives to a storage array that is managed by a different system,
you need to move the security key file to that management client.

About this task

When you use internal key management, the security key is stored locally on the storage array. A security key
is a string of characters that is shared by the controller and drives for read/write access. When the drives are
physically removed from the array and installed in another, they cannot operate until you provide the correct
security key.

You can create either an internal key from the controller’s persistent memory or an external key
from a key management server. This topic describes unlocking data when internal key

@ management is used. If you used external key management, see Unlock drives when using
external key management. If you are performing a controller upgrade and are swapping all
controllers for the latest hardware, you must follow different steps as described in the E-Series
and SANTtricity documentation center, in Unlock drives.

Once you reinstall secure-enabled drives in another array, that array discovers the drives and displays a
"Needs Attention" condition along with a status of "Security Key Needed." To unlock drive data, you select the
security key file and enter the pass phrase for the key. (This pass phrase is not the same as the storage array’s
Administrator password.)

If other secure-enabled drives are installed in the new storage array, they might use a different security key
than the one you are importing. During the import process, the old security key is used only to unlock the data
for the drives you are installing. When the unlock process is successful, the newly installed drives are re-keyed
to the target storage array’s security key.

Steps
1. Select Settings > System.

2. Under Security key management, select Unlock Secure Drives.
The Unlock Secure Drives dialog box opens. Any drives that require a security key are shown in the table.

3. Optional: hover the mouse over a drive number to see the location of the drive (shelf number and bay
number).

4. Click Browse, and then select the security key file that corresponds to the drive you want to unlock.
The key file you selected appears in the dialog box.

5. Enter the pass phrase associated with this key file.
The characters you enter are masked.

6. Click Unlock.

If the unlock operation is successful, the dialog box displays: "The associated secure drives have been
unlocked."

Results
When all drives are locked and then unlocked, each controller in the storage array will reboot. However, if there
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are already some unlocked drives in the target storage array, then the controllers will not reboot.

After you finish
On the destination array (the array with the newly installed drives), you can now import volume groups.

@ The Export/Import function is not supported in the System Manager user interface; you must use
the Command Line Interface (CLI) to export/import a volume group to a different storage array.

Detailed instructions for migrating a volume group are provided in the NetApp Knowledge Base.

Unlock drives when using external key management in
SANTtricity System Manager

If you configured external key management and then later move secure-enabled drives
from one storage array to another, you must re-assign the security key to the new storage
array to gain access to the encrypted data on the drives.

Before you begin

* On the source array (the array where you are removing the drives), you have exported volume groups and
removed the drives. On the target array, you have re-installed the drives.

The Export/Import function is not supported in the System Manager user interface; you must
use the Command Line Interface (CLI) to export/import a volume group to a different storage
array.

Detailed instructions for migrating a volume group are provided in the NetApp Knowledge Base. Be sure to
follow the appropriate instructions for newer arrays managed by System Manager or for legacy systems.

» The Drive Security feature must be enabled. Otherwise, a Cannot Create Security Key dialog box opens
during this task. If necessary, contact your storage vendor for instructions on enabling the Drive Security
feature.

* You must know the key management server’s IP address and port number.

* You have a signed client certificate file for the storage array’s controllers, and you have copied that file to
the host where you are accessing System Manager. A client certificate validates the storage array’s
controllers, so the key management server can trust their Key Management Interoperability Protocol
(KMIP) requests.

* You must retrieve a certificate file from the key management server, and then copy that file to the host
where you are accessing System Manager. A key management server certificate validates the key
management server, so the storage array can trust its IP address. You can use a root, intermediate, or
server certificate for the key management server.

@ For more information about the server certificate, consult the documentation for your key
management server.

About this task

When you use external key management, the security key is stored externally on a server designed to safe-
guard security keys. A security key is a string of characters that is shared by the controller and drives for
read/write access. When the drives are physically removed from the array and installed in another, they cannot
operate until you provide the correct security key.
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You can create either an internal key from the controller’s persistent memory or an external key
from a key management server. This topic describes unlocking data when external key

@ management is used. If you used internal key management, see Unlock drives when using
internal key management. If you are performing a controller upgrade and are swapping all
controllers for the latest hardware, you must follow different steps as described in the E-Series
and SANTtricity documentation center, in Unlock drives.

Once you reinstall secure-enabled drives in another array, that array discovers the drives and displays a
"Needs Attention" condition along with a status of "Security Key Needed." To unlock drive data, you import the
security key file and enter the pass phrase for the key. (This pass phrase is not the same as the storage array’s
Administrator password.) During this process, you configure the storage array to use an external key
management server and then the secure key will be accessible. You are required to provide contact
information of the server for the storage array to connect and retrieve the security key.

If other secure-enabled drives are installed in the new storage array, they might use a different security key
than the one you are importing. During the import process, the old security key is used only to unlock the data
for the drives you are installing. When the unlock process is successful, the newly installed drives are re-keyed
to the target storage array’s security key.

Steps
1. Select Settings » System.

. Under Security key management, select Create External Key.

2

3. Complete the wizard with the prerequisite connection information and certificates.

4. Click Test Communication to ensure access to the external key management server.
5

. Select Unlock Secure Drives.
The Unlock Secure Drives dialog box opens. Any drives that require a security key are shown in the table.

6. Optional: hover the mouse over a drive number to see the location of the drive (shelf number and bay
number).

7. Click Browse, and then select the security key file that corresponds to the drive you want to unlock.
The key file you selected appears in the dialog box.

8. Enter the pass phrase associated with this key file.
The characters you enter are masked.

9. Click Unlock.

If the unlock operation is successful, the dialog box displays: "The associated secure drives have been
unlocked."

Results

When all drives are locked and then unlocked, each controller in the storage array will reboot. However, if there
are already some unlocked drives in the target storage array, then the controllers will not reboot.

After you finish
On the destination array (the array with the newly installed drives), you can now import volume groups.
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@ The Export/Import function is not supported in the System Manager user interface; you must use
the Command Line Interface (CLI) to export/import a volume group to a different storage array.

Detailed instructions for migrating a volume group are provided in the NetApp Knowledge Base.


https://kb.netapp.com/

Copyright information

Copyright © 2025 NetApp, Inc. All Rights Reserved. Printed in the U.S. No part of this document covered by
copyright may be reproduced in any form or by any means—graphic, electronic, or mechanical, including
photocopying, recording, taping, or storage in an electronic retrieval system—without prior written permission
of the copyright owner.

Software derived from copyrighted NetApp material is subject to the following license and disclaimer:

THIS SOFTWARE IS PROVIDED BY NETAPP “AS IS” AND WITHOUT ANY EXPRESS OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE, WHICH ARE HEREBY DISCLAIMED. IN NO EVENT SHALL
NETAPP BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE
GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS
SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

NetApp reserves the right to change any products described herein at any time, and without notice. NetApp
assumes no responsibility or liability arising from the use of products described herein, except as expressly
agreed to in writing by NetApp. The use or purchase of this product does not convey a license under any
patent rights, trademark rights, or any other intellectual property rights of NetApp.

The product described in this manual may be protected by one or more U.S. patents, foreign patents, or
pending applications.

LIMITED RIGHTS LEGEND: Use, duplication, or disclosure by the government is subject to restrictions as set
forth in subparagraph (b)(3) of the Rights in Technical Data -Noncommercial Items at DFARS 252.227-7013
(FEB 2014) and FAR 52.227-19 (DEC 2007).

Data contained herein pertains to a commercial product and/or commercial service (as defined in FAR 2.101)
and is proprietary to NetApp, Inc. All NetApp technical data and computer software provided under this
Agreement is commercial in nature and developed solely at private expense. The U.S. Government has a non-
exclusive, non-transferrable, nonsublicensable, worldwide, limited irrevocable license to use the Data only in
connection with and in support of the U.S. Government contract under which the Data was delivered. Except
as provided herein, the Data may not be used, disclosed, reproduced, modified, performed, or displayed
without the prior written approval of NetApp, Inc. United States Government license rights for the Department
of Defense are limited to those rights identified in DFARS clause 252.227-7015(b) (FEB 2014).

Trademark information

NETAPP, the NETAPP logo, and the marks listed at http://www.netapp.com/TM are trademarks of NetApp, Inc.
Other company and product names may be trademarks of their respective owners.


http://www.netapp.com/TM

	Manage security keys : SANtricity software
	Table of Contents
	Manage security keys
	Change a security key in SANtricity System Manager
	Switch from external to internal key management in SANtricity System Manager
	Edit key management server settings in SANtricity System Manager
	Back up security keys in SANtricity System Manager
	Validate security key in SANtricity System Manager
	Unlock drives when using internal key management in SANtricity System Manager
	Unlock drives when using external key management in SANtricity System Manager


