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Find the compatibility using Refine Search
Criteria

In the Interoperability Matrix Tool (IMT), the Refine Search Criteria page allows you to
explore the compatible configurations for your product. You can search for compatible
solutions, components, categories, or configurations for your product. By selecting the
appropriate components, you can narrow down the configurations results depending on
your requirements.

Compatibility warning

If any of the components on the Refine Search Criteria page in the IMT end user app are in compatible with
each other, a compatibility warning message is displayed. The compatibility warning, which is highlighted in red
and displayed at the top of the page, looks similar to the following message:

Please note: you must go to the Results page (next step) to confirm valid
configurations.

If you see the compatibility warning, navigate to the View Supported Configurations page by clicking the
View Supported Configurations link.

The Refine Search Criteria page to verify compatibility

The Interoperability Matrix Tool allows you to explore the compatible configurations for
your product from the Refine Search Criteria page. You can narrow down the
configuration results from this page to the desired configurations for your product.

You can navigate to the Refine Search Criteria page from the initial search criteria page, only if the criteria
you entered has supported configurations. The Refine Search Criteria page is divided into two panes:

« Search Criteria: Displays the solutions, components, and filters added to the search criteria. You can
modify the initial search criteria to view the required configuration results. You can check Change Criteria
to go back to the Search Criteria page and modify the initial search criteria. You can check the Dynamic
Filtering tab to view the compatibility between components immediately. You can uncheck the Dynamic
Filtering tab to add multiple components together and, click Update count. You can check Try a different
method tab to navigate to the home page.

» Refine Search Criteria: Displays the list of components under different categories. The categories listed in
this pane are dependent on the search criteria and the compatible configurations.

o If you have included a solution in the initial search criteria, you can select components from that
specific category on the Refine Search Criteria page as well as components from other categories.

o If you have included specific components in the initial search criteria, you cannot deselect the
components included in the initial search criteria on the Refine Search Criteria page, but you can
select additional components from other categories.

In each category, you can use the filter icon to display the search text box and search for a specific component.
If you want reset or clear the component selections in the Search Criteria pane, click Clear All.

Depending on the components you select from the different categories, you will notice the number of



configuration results might vary. The more components you select, the more the Interoperability Matrix Tool
narrows down the search results and allows you to view the desired configuration for your product.

Apply filters to categories

In the Refine Search Criteria page, you can apply filters by selecting components from
different categories. By applying filters, you can add components to the search criteria
and narrow down the configuration results.

Steps

1. Select the components from the desired categories on the Refine Search Criteria page, depending on
your requirement. Within each category, you can search for specific components and select the required
component.

2. Optional: Select multiple components from different categories to narrow down the configuration results.

Depending on the compatibility of the components selected, some of the components might not be available
within the categories.

Modify the search criteria

From the Refine Search Criteria page, you can choose to modify the search criteria to
add a solution, component, or category to the criteria.

Steps

1. In the Refine Search Criteria page, click Change Criteria.
2. In the search criteria page, you can add a solution, component, or category using the search text box.

3. Click Next, to view the compatible configurations in the Refine Search Criteria page.

Generate the URL

In the Refine Search Criteria page, you can generate a URL for compatibility. You can
embed the generated URL in other tools, upload it in the NetApp Support Site, or share it
through an email. The generated URL can be directly uploaded into the browser.

Steps
1. In the Refine Search Criteria page, select the components to filter down the results.

2. Click Generate URL.
3. Copy the URL from the URL Share window.
4. Click Ok.

@ You can use the URL that you have generated. The URL will show the components and the
solutions that you have added to the search criteria.
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