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Understand the Keystone dashboard

Learn about the Keystone dashboard

The Keystone dashboard is your go-to solution for efficiently monitoring, analyzing, and
managing your Keystone subscriptions. Through the Keystone dashboard, you can
achieve the following goals:

* Monitor subscription details: View detailed information about your Keystone subscriptions, including
performance service levels, capacity usage, assets, and alerts.

» Track capacity usage and generate reports: Keep track of current and historical capacity usage, and
generate reports to analyze subscription data and make informed decisions.

* View subscription timeline: Stay informed about key dates and events by monitoring the timeline of your
subscriptions.

» Manage subscriptions: Submit requests to modify performance service levels or other subscription
parameters as your needs change.

* Analyze volumes and objects: Gain detailed insights into the volumes and objects of your subscriptions,
including their capacity at both the volume and object levels.

Access the Keystone dashboard
You can access the Keystone dashboard through:
* NetApp Console: Access the dashboard from Storage > Keystone > Overview in the Console. To learn

more, refer to Keystone dashboard in NetApp Console.

 Active 1Q Digital Advisor (also known as Digital Advisor): Access the dashboard from General >
Keystone Subscriptions in Digital Advisor. To learn more, refer to Keystone dashboard in Digital Advisor.

About NetApp Console

Keystone is accessible through the NetApp Console.

The NetApp Console provides centralized management of NetApp storage and data services across on-
premises and cloud environments at enterprise scale. The Console is required to access and use NetApp data
services. As a management interface, it enables you to manage many storage resources from one interface.
Console administrators can control access to storage and services for all systems within the enterprise.

You don’t need a license or subscription to start using the Console and you only incur charges when you need
to deploy Console agents in your cloud to ensure connectivity to your storage systems or NetApp data
services. However, some NetApp data services accessible from the Console are licensed or subscription-
based.

Learn more about the NetApp Console.
Note the following:
» While the Console and Digital Advisor offer some exclusive features, the Console provides administrative

functionality for Keystone, allowing you to manage subscriptions and make necessary adjustments. To
learn more, refer to Keystone access roles in NetApp Console.


https://docs.netapp.com/us-en/bluexp-setup-admin/concept-overview.html
https://docs.netapp.com/us-en/console-setup-admin/reference-iam-keystone-roles.html

« Digital Advisor is integrated with the Console, allowing you to access all Digital Advisor features, including
the Keystone dashboard, directly from the Console. To learn more, refer to Digital Advisor integration with
NetApp Console.

Keystone features in NetApp Console and Digital Advisor

The following table shows the availability of features in the NetApp Console and Digital Advisor, helping you
quickly identify the right platform for your needs:

Feature NetApp Console Digital Advisor
View your subscription details Yes Yes
Monitor current and historical Yes Yes

capacity usage
Track subscription timeline Yes No

View assets associated with a Yes Yes
Keystone subscription

View assets across multiple Yes No

Keystone subscriptions

View and manage alerts and Yes No

monitors

Generate reports Yes Yes

View volumes and objects details  Yes Yes

View MetroCluster consumption Yes (includes health status, Yes (consumption data only)
and health topology view, and sync monitoring)

View performance metrics No Yes

Related information

* Get started with the Keystone dashboard
+ Keystone dashboard in NetApp Console
» Keystone dashboard in Digital Advisor

Get started with the Keystone dashboard

You can access the Keystone dashboard through the NetApp Console or Digital Advisor
after subscribing to NetApp Keystone services.


https://docs.netapp.com/us-en/active-iq/digital-advisor-integration-with-console.html#netapp-console
https://docs.netapp.com/us-en/active-iq/digital-advisor-integration-with-console.html#netapp-console
../integrations/subscriptions-tab.html
../integrations/current-usage-tab.html
../integrations/current-usage-tab.html
../integrations/subscription-timeline.html
../integrations/assets-tab.html
../integrations/assets-tab.html
../integrations/assets.html
../integrations/assets.html
../integrations/monitoring-alerts.html
../integrations/monitoring-alerts.html
../integrations/options.html#generate-reports-from-netapp-console-or-digital-advisor
../integrations/volumes-objects-tab.html
../integrations/adp-tab.html
../integrations/adp-tab.html
../integrations/performance-tab.html

NetApp Console

Log in to the Console using your NetApp Support Site credentials or sign up for a NetApp cloud login
using your email and a password. For details, see logging in to the Console.

Steps
1. Log in to the Console.

2. From the Console left navigation menu, select Storage > Keystone.
The Keystone dashboard appears.
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(D Contact NetApp Keystone support if your login credentials are not linked to any
Keystone subscriptions.

Digital Advisor

The Digital Advisor dashboard enables you to view the details of your Keystone subscriptions. To log in to
Digital Advisor, you can use your NetApp Support Site credentials.

Steps
1. Open a web browser, and go to the Digital Advisor login page.
2. Provide your username and password and click Sign In.
You can view the details of your subscription and usage, and see a summary of capacity usage
against your purchased Keystone services, on the Keystone Subscriptions widget in the Digital

Advisor dashboard. To learn more about the Keystone Subscriptions widget, refer to Keystone
dashboard in Digital Advisor.

Related information

» Keystone dashboard in NetApp Console
» Keystone dashboard in Digital Advisor


https://docs.netapp.com/us-en/bluexp-setup-admin/task-logging-in.html
https://activeiq.netapp.com/?source=onlinedocs

* View your subscription details

Keystone dashboard in NetApp Console

You can use the Overview page to quickly determine the workloads at risk, view the
capacity and expiry status of subscriptions, identify the unresolved alerts, and view the
subscriptions with the highest capacity utilization. You can also view the status of your
subscriptions across different versions of Keystone, highlighting any issues that need
your attention.

To view the Overview page, from the Console left navigation menu, go to Storage > Keystone > Overview.

nnnnnnnnn

The Overview page offers the following insights:

Severity | Aert summary | Subscription

Warning Subscription expiration < 60 Months  A-S00027289

Warning Subscription expiration < 60 Momths  A-S002564 5

ssssssssss

Warning Subscription expiration < 60 Months  A-500027289

@ Lastupcted; Oct3, 2025, 751 PM GMT+530

Expiring soon

« Summary: Displays the total number of subscriptions, ONTAP clusters, StorageGRID nodes, and ONTAP
nodes. Each category has a View button to easily navigate to detailed sections on the Subscriptions or
Assets tab.

« Expiring soon: The number of subscriptions expiring within 6 months. Click View to see these

subscriptions in the Subscriptions tab.

* Open requests: The total number of open service requests.

* Unresolved alerts by severity: Lists the total unresolved alerts based on severity—Critical, Warning, and
Informational. Each category includes a View button to review details and take further action.

« Capacity usage: The capacity consumption status for subscriptions that are above burst, using burst, and
underutilized. Each category includes a View button to navigate to the Subscriptions tab with relevant
filters applied.

« Oldest unresolved Keystone alerts: Displays a table of the oldest critical unresolved alerts across
subscriptions.

* Top 5 subscriptions with highest capacity utilization: Displays a table of the top five Keystone
subscriptions with the highest percentage of capacity utilization. You can click the subscription number

from the Subscription column to get detailed insights.

Related information


https://docs.netapp.com/us-en/keystone-staas-2/integrations/subscriptions-tab.html

* Learn about the Keystone dashboard

» Get started with the Keystone dashboard
» Keystone dashboard in Digital Advisor

* View your subscription details

» View your current consumption details

* View consumption trends

Keystone dashboard in Digital Advisor

As a NetApp Keystone STaaS subscriber, you can get an overview of your subscriptions
on the Keystone Subscriptions widget of the Digital Advisor dashboard.

You can search for a specific Keystone subscription by entering the first three characters of a customer or
watchlist name, or the Keystone subscription number. For information about how to search Keystone STaaS
subscriptions by watchlists, see Search by using Keystone watchlists.

Digital Advisor offers a unified dashboard that gives insights into various levels of your subscription data and
usage information through the Switch to old/new dashboard button.

Default (old) dashboard

You can see your customer name and subscription number, account name, start and end dates of the
subscription, and the capacity usage graphs as per your subscribed performance service levels. You can see
the collection timestamp of the consumption data in UTC time.

Keystone Subscriptions = switch to New Dashboard =8 View All Subscriptions
Subscriptica Account Name: Start Date (UTC) End Date (UTC)
T NetApp QA Mar 21, 2023 A Mar 21, 2024
Extreme Extreme Tiering Premium
O I 0 e O e
Consumed . Consumed Consumed
0% 0% : 0%
Consumed Consumed Consumed

218 1me 2Te

Consumption data as on Jun 24, 2025 (UTC)
4 »

No Consumption Normal ® High ® Burst ® Above Burst Limit

Alternative (new) dashboard

You can see the breakup of the capacity usage as per your subscriptions, and warnings and alerts that require
immediate attention or action. The information appears selectively, depending on your subscriptions and the
status of your usage. You can view this information:

» Capacity usage: Consumption data such as no usage, consumption exceeding 80% of the committed
capacity, burst usage, and consumption above the burst capacity.
« Alerts: You see alerts for various scenarios if they are applicable to you.
o Expiring soon: In case your subscriptions expire within 90 days.

> QoS Warnings: You have volumes without AQoS policies assigned.

Click the Subscriptions link to view the list of filtered subscriptions in the
Subscriptions tab.


https://docs.netapp.com/us-en/keystone-staas-2/integrations/subscriptions-tab.html
https://docs.netapp.com/us-en/keystone-staas-2/integrations/current-usage-tab.html
https://docs.netapp.com/us-en/keystone-staas-2/integrations/consumption-tab.html

Keystone Subscriptions Revert to Old Dashboard = View All Subscriptions

Capacity Usage Alerts

No Consumption 30 Subscriptions Expiring Soon 8 Subscriptions

Normal 8 Subscriptions QoS Warnings 13 Subscriptions
I Burst 2 Subscriptions

I Above Burst Limit 5 Subscriptions

You can click View All Subscriptions to view the usage details and alerts on your volumes on the Keystone
Subscriptions page.

The details of the subscriptions, usage charts for each performance service level, and volume details are
displayed in the different tabs on the Keystone Subscriptions screen.

Capacity consumption in Keystone subscriptions is displayed in TiBs on the dashboards and
reports, and is rounded off to two decimal places. If the usage is less than 0.01 TiB, then the

@ value is shown as 0 or No Usage. The data on these screens is displayed in UTC time (server
timezone). When you enter a date for query, it is automatically considered to be in UTC time.
To learn more about usage metrics, refer to Metrics measurement. For information about
different capacities used in Keystone, see Supported storage capacities.

Search by Keystone watchlists

Watchlist is a feature available in Digital Advisor. For information, see Understand watchlist. For information
about creating watchlists, see Create a watchlist.

You can create watchlists for customers or subscription numbers and search for a Keystone subscription using
the first three characters of a subscription number or watchlist name on the Digital Advisor screen. When you
search by a watchlist name, you can view the customers and their subscriptions in the Subscription drop-
down list on the Keystone Subscriptions widget.

A search by watchlists retrieves the list of subscriptions on the old dashboard. If a watchlist
@ consists of subscription numbers, only the Keystone Subscriptions widget is displayed on the
Digital Advisor dashboard.


https://docs.netapp.com/us-en/keystone-staas-2/concepts/metrics.html#metrics-measurement
https://docs.netapp.com/us-en/keystone-staas-2/concepts/supported-storage-capacity.html
https://docs.netapp.com/us-en/active-iq/concept_overview_dashboard.html
https://docs.netapp.com/us-en/active-iq/task_add_watchlist.html
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Related information

+ Get started with Keystone dashboard

+ Keystone dashboard in NetApp Console
* View your subscription details

* View your current consumption details

* View consumption trends

Search Keystone data, generate reports, and view alerts

You can search and filter your data, generate reports for subscriptions and usage, and
view alerts to stay informed about your storage environment.

Search and filter data from NetApp Console

In the Console, you can search and filter Keystone data based on the column parameters available in the table
within a tab. For example, in the Subscriptions tab under the Subscriptions page, you can filter data by
entering the Keystone version in the search box. Similarly, in the Volumes in clusters tab under the Assets
page, you can filter volumes by entering volume name in the search box.

You can refine your searches by using the advanced filter option where available. For example, in the
Subscriptions tab, you can filter data by Keystone version, billing period, highest capacity, and days to
subscription expiry, and in the Volumes in clusters tab, you can filter by volume name, cluster name, volume
type, and more. Multiple filters can be applied simultaneously to narrow down your results with precision.


https://docs.netapp.com/us-en/keystone-staas-2/integrations/subscriptions-tab.html
https://docs.netapp.com/us-en/keystone-staas-2/integrations/current-usage-tab.html
https://docs.netapp.com/us-en/keystone-staas-2/integrations/consumption-tab.html
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Generate reports from NetApp Console or Digital Advisor
You can generate and view reports for your Keystone data using the download button = available in tabs

within the Console or Digital Advisor. These tabs allow you to generate reports for your subscriptions, historical
usage, burst usage, performance, assets, volumes and objects.

The details are generated in CSV format that you can save for future use and comparison.

Generate consolidated report from Digital Advisor

In Digital Advisor, you can generate and view a consolidated report for your subscriptions, historical usage,
burst usage, performance, assets, and volumes and objects. To do this, select Keystone Subscriptions as
the report type from the Report feature in Digital Advisor. You can generate these reports at the customer,
cluster, watchlist, or subscription level.

Create Report

Generate Now Schedule Report

Format

Keystone Subscriptions ~ @ Excal Test
Customer Search for Customer *
or only one Customer at a time
Watchlist
Cluster Cancel

Subscription Number

The report is generated in Excel format, with each type of information, such as subscription details or usage
history, displayed on separate sheets. These sheets are named according to the tabs on the Keystone
Subscriptions page for easy viewing. You can save the report for future use.

To learn more about generating reports, refer to Generate custom reports.

View alerts from Digital Advisor

In Digital Advisor, the Keystone dashboard provides alert notifications that enable you to understand the issues
occurring in your storage environment. These notifications may appear as informational alerts or warnings. For
example, if there are volumes within your managed clusters that do not have adaptive QoS (AQoS) policies


https://docs.netapp.com/us-en/active-iq/task_generate_reports.html

attached, you can see a warning message. Select the warning message to see the list of the non-compliant
volumes in the Volumes & Objects tab.

@ If you have subscribed to a single performance service level or rate plan, you won't be able to
see the alert for non-compliant volumes.

Keystone Subscriptions | CEEZ3

Subscriptions Current Consumption Consumption Trend Volumes & Objects Assets Performance SLA Details
AUuDscriptian Start Date (UTC) End Date (UTC) Billing Period
QA-All-RatePlans-V2-01 (A-S00023869) w May 28, 2023 May 28, 2025 Manth

A Warning: 39 volumes do not comply with this subscription's QoS policies,

Current Consumption per Service Level No Consumption Normal @ High>80% @ Burst 100%-120% @ Above Burst Limit > 120%
Service Level = Committed @ = Consumed @ = Current Burst @ = Available @ = Available
Data Tiering 2TiB * OTiB 0TiB 2TiB 24TB
Extreme 1TiB * OTiB 0TiB 1TiB 1.2TiB
Performance 0.5TiB 0.01TiB 0TiB 0.49TiB 0.59 TiB
CVO Primary 0TiB oTie 0TiB 0TiB 0TiB
VO Secondary 0TiB oTiB 0TiB 0TiB 0TiB
Advanced Data-Protect o 1TiB " 0TiB 0TiB 1TiB 1.2TiB

For information about AQoS policies, see Adaptive QoS.

Contact NetApp Keystone support for more information on these messages. For information about raising
service requests, see Generating service requests.


https://docs.netapp.com/us-en/keystone-staas-2/concepts/qos.html
https://docs.netapp.com/us-en/keystone-staas-2/concepts/support-services.html#generating-service-requests
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