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Configuring your system to report chargeback
data

Chargeback reports provide storage capacity chargeback and accountability information
by hosts, application, and business entities, and include both current and historical data.

This guide describes how to configure Insight to generate a chargeback report providing accountability for
service level costs and storage usage cost. The intent of the guide is to provide the steps required to create a
simple chargeback report, and familiarize Insight users with the options available when configuring chargeback
in their unique environment.

For each application, the example report identifies the resources provisioned and the cost of the resources.
The output for the report is created by defining the following data in Insight

« Storage tiers

» Cost associated with each storage tier
* Provisioned storage capacity

» Service levels

» Cost per service level

The following sections describe the steps required to configure this data so that it can be accessed by Insight
Reporting.

Defining annotations for use with chargeback

When customizing OnCommand Insight to track data for your corporate requirements,
you can define specialized annotations needed to provide a complete picture of your
data: for example, an annotation can define an asset’s end of life, or the data center the
asset resides in, or a storage tier defining the cost per GB of the storage.

About this task

The chargeback report example in this guide provides data for Service level and for Tier level. You must create
annotations for each Service level and Tier level and then define costs for the Service levels and Tier levels.

Steps

1. Log in to the Insight web Ul

2. Click Manage > Annotations
The annotations page displays.

3. Position your cursor over the Service Level, or Tier annotation, and click [# .
The Edit Annotation dialog box displays.

4. Click ADD to add new Tiers and cost.

In the report example, the Tier and Service level names use the precious metal analogy of Gold, Sliver, and



Bronze. You can use any naming convention chosen by your organization, for example, Tier 1, Level 2,
Supreme.

5. Enter the values for the Gold-Fast, Gold, Silver, and Bronze Tiers and the costs associated with each.
The values you enter define the cost per-GB for the storage that is used by applications. The service level
cost can be the cost of providing the service or the actual price to service the consumer. These costs will

be reported in the Chargeback report.

6. Click Save when you finish.

Defining applications for use with chargeback

If you want to track cost data associated with specific applications running in your
environment, you first need to define the applications.
Before you begin

If you want to associate application with a business entity, you must have already created the business entity.

@ This example does not associate any application with business entities.

Steps
1. Log in to the OnCommand Insight web UI.
2. Click Manage > Application

After you define an application, the Applications page displays the application’s name, its priority, and, if
applicable, the business entity associated with the application.

3. ClickAdd
The Add Application dialog box displays.

4. Enter a unique name for the application in the Name box. Enter the Applications identified in the Report:
African Tours, APAC Commercial Sales, and so on.

5. Click Priority and select the priority (critical, high, medium, or low) for the application in your environment.

6. If you plan to use this application with a business entity, click Business entity and select the entity from
the list.

7. You will not use volume sharing, click to clear the Validate volume sharing box.
8. Click Save.

The applications appears in the Applications page. If you click the application’s name, Insight displays the
asset page for the application. After defining an application, you can go to an asset page for host, virtual
machine, volume, internal volume, or hypervisor to assign an application to an asset.

Assigning applications to assets

After defining your applications, you need to associate the applications with specific



assets. You can use a simple ad hoc method to apply an applications to an asset. Users
looking to apply applications in bulk should use a query method to identify the assets they
want to assign to an application.

Assigning applications to assets using an ad hoc method

You assign an application to an asset so that you can identify the resources of the asset
that the application uses. If an asset has a cost assigned to it you can identify the cost
that is incurred by the application and if the resource is measured by size, you can
determine if the resource will need to be replenished.

About this task

Use the following method to assign applications to assets.

Steps

1. Log in to the OnCommand Insight web UlI.

2. Locate the asset (host, virtual machine, volume, or internal volume) to which you want to apply the
application by doing either of the following:

Option Description

Navigate to the list of assets Click Dashboard > Assets Dashboard and select
the asset.

Search for the asset Click @~ on the toolbar to display the Search

assets box, type the name of the asset, and then
select the asset from the list.

3. In the User Data section of the asset page, position your cursor over the name of the application currently
assigned to the asset (if there is no application assigned, None is displayed) and then click # (Edit
application).

The list of available applications for the selected asset is displayed. The applications that are currently
associated with the asset are preceded by a check mark.

4. You can type in the Search box to filter the application names, or you can scroll down the list.

5. Select the applications you want to associate with the asset.

You can assign multiple applications to host, virtual machine, and internal volume; however, you can only
assign one application to a volume.

Click to assign the selected application or applications to the asset.

The application names appear in the User Data section; if the application is associated with a business
entity, the name of the business entity appears in this section also.



Assigning applications to an asset using a query

You assign an application to an asset so that you can identify the resources of the asset
that the application uses. If an asset has a cost assigned to it you can identify the cost
that is incurred by the application and if the resource is measured by size, you can

determine if the resource will need to be replenished.

About this task

You can simplify the task of assigning multiple assets to an application by using a query.

Steps

1. Create a new query to identify the assets you want to assign an application to. For example, if you want to
assign it to a host with a specific name that relates to a geographic location, Click Queries > +New Query

2. Click Host

3. In the Name field, enter Chicago

The system displays all of the Hosts with Chicago as part if their name.

4 Host

Mame

chicago

Query results
[~ MName )

[] Chicago-Hostt

[] Chicago-Host2

] Chicago-MAS

4. Select one or more of the Hosts identified by your query.

5. Click Actions > Add Application

Mare =

P

10111221

10.11.12.32

10111210

Application
Sydney Airline Sales
Sydney Airline Sales

Sydney Airline Sales



Assign Application

Application Maone -

[] African Tours "
[] APAC Commercial Sales

[] APAC Cruises

[ ] BSM System

[] Carboard Colllection Centers

[ ] Caribbean

] Commercial Applications
[] Commercial Environments
[] Concur

[] Consumer Feedback

x

The system displays the Assign application dialog.

6.
Select the Application you want to assign to the Host and click
7. Click Save

The application name appears in the User Data section.

Creating a simple Chargeback report

Chargeback reports allow administrators and managers to evaluate capacity usage by
application, business entity, service level, and tier. The chargeback reports include
capacity accountability, historical capacity accountability, and trending data. The data for
these reports are built and scheduled from the OnCommand Insight Data Warehouse.

Before you begin

To create the sample report your system must be configured to report costs for storage tiers. The following
tasks need to be completed:

» Define annotations for tiers.



 Assign costs to annotations.
* Define the applications you want to track data for.
* Assign applications to assets.

About this task

This example uses the Cognos Workspace Advanced reporting tool to create the Chargeback report. With
Workspace Advanced, you create reports by dragging and dropping data elements into a report pallet.

Steps

1. In the OnCommand Insight web Ul, click the reporting icon.
2. Log in to the Reporting Portal.

3. In the IBM Cognos Connection toolbar, click Launch > Cognos Worksapce Advanced
The Workspace Advanced package screen opens.

4. Click Packages > Chargeback
The IBM Workspace Advanace screen is displayed.

5. Click New
6. In the New report dialog Click List to specify a list report.

The report palette is displayed and the Chargeback “Simple data mart” and “Advanced data mart” are
displayed under the Source heading.

7. Click the arrows next to each data mart to expand them.
The full contents of the data marts are displayed.
8. Drag “Application” from the " Simple Data Mart ™" into the far left column of the report palette.

When you drag an item into the palette the column shrinks and is highlighted. Dropping the application
data into the highlighted columns results in all of the applications being listed correctly in the column.

9. Drag “Tier” from the " Simple Data Mart ™" into the next column of the report palette.
The storage tier associated with each application is added to the palette.

10. Drag “Tier Cost” from the ""Simple Data Mart ™ into the next column of the report palette.

11. Drag “Provisioned capacity” from the " Simple Data Mart ™" into the next column of the report palette.
12. Hold down the Ctrl key and select the “Tier cost” and “Provisioned capacity” columns in the pallet.
13. Right-click the mouse in either of the selected columns.

14. Click Calculate > Tier cost * Provisioned capacity DB
A new column is added to the pallet with the title "Tier Cost * Provision Capacity GB".

15. Right click the Tier Cost * Provision Capacity GB column.
16. Click Style > Data Type



17.
18.

19.
20.
21.

Click Format type > Currency

Click OK

The column data is now formatted as US currency.

Right click “Tier Cost * Provision Capacity GB” and select Edit Data Item Label

Replace the Name field with “Provisioned Capacity Cost”

To run the report, click Run > Run report - HTML

A report similar to the following is displayed.
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