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moveagent events

moveagent.abort events

moveagent.abort.cutover

Severity
INFORMATIONAL

Description

This event is issued during volume move when cutover is aborted because the volume took too long to
replicate. The volume is unquiesced.

Corrective Action
The move job can be in process of retry. User can try '-force-cutover true' to force cutover.

Syslog Message
Cutover abort due to volume quiesce timer expiration: volume dsid %llu.

Parameters
volume_dsid (LONGINT): The source volume data set identifier (dsid)

moveagent.cleanup events

moveagent.cleanup.dest

Severity
ERROR

Description

This message occurs when a volume move operation running on the partner cluster is interrupted by a
disaster recovery event (such as switchover or switchback) in the MetroCluster(tm) configuration before the
operation reaches the cutover phase. This leaves the temporary destination volume created on this cluster
in an incomplete state. The temporary destination volume must be deleted.

Corrective Action

If necessary, identify which temporary destination volume must be deleted by running the "volume show
-fields volume,vserver -dsid" command, and then take that volume offline by running the "volume offline"
command. Delete the volume by running the "volume delete" command while it is offline.

Syslog Message

MetroCluster disaster recovery event requires deletion of the temporary destination volume (DSID: %llu)
created by a recent volume move operation running on the partner cluster. Failure to delete the temporary
destination volume might cause future switchback operations to fail.

Parameters
volume_dsid (LONGINT): Destination volume data set ID (DSID).



moveagent.cleanup.src

Severity
ERROR

Description

This message occurs when a volume move operation is interrupted by a disaster recovery event (such as
switchover or switchback) in the MetroCluster(tm) configuration after the cutover phase has started but
before the source volume is deleted. The source volume must be deleted.

Corrective Action

If necessary, identify which source volume must be deleted by running the "volume show -fields volume,
vserver -dsid" command, and then take the volume offline by running the "volume offline" command. Delete
the volume by running the "volume delete" command while it is offline.

Syslog Message

A MetroCluster disaster recovery event interrupted the volume move operation before the source volume
was deleted. Delete the source volume (DSID: %llu). Failure to delete the source volume might cause future
switchback operations to fail.

Parameters
volume_dsid (LONGINT): Source volume data set ID (DSID).

moveagent.commitdst events

moveagent.commitdst.fail

Severity
ALERT

Description

This message occurs when a 'volume move' operation finishes moving the volume to the destination but
fails to update the appropriate information on the destination. The system continues to retry the operation
until it is successful. In the time between the failure and a successful retry, there might be disruption to
client traffic associated with the volume being moved.

Corrective Action
Monitor the volume move job. If the problem persists, contact NetApp technical support

Syslog Message
Unable to finish the volume move operation for DSID %llu. Failed to commit the destination volume.

Parameters
volume_dsid (LONGINT): Destination volume Data Set ID (DSID).

moveagent.commitsrc events

moveagent.commitsrc.fail



Severity
ALERT

Description

This message occurs when an active volume move operation cannot commit the source volume. The
system continues to retry the operation until it is successful. In the time between the failure and a
successful retry, there might be disruption to client traffic associated with the volume being moved.

Corrective Action
Monitor the volume move job. If the problem persists, contact NetApp technical support

Syslog Message
Unabile to finish the volume move operation for DSID %llu. Failed to commit the source volume.

Parameters
volume_dsid (LONGINT): Source volume Data Set ID (DSID).

moveagent.cutovercomp events

moveagent.cutovercomp.fail

Severity
ALERT

Description

This message occurs when a 'volume move' operation cannot complete cutover. The system continues to
retry the operation until it is successful.

Corrective Action
Monitor the volume move job. If the problem persists, contact NetApp technical support

Syslog Message
Unable to finish the volume move operation for DSID %llu. Failed to complete cutover.

Parameters
volume_dsid (LONGINT): Destination volume Data Set ID (DSID).

moveagent.detected events

moveagent.detected.on.MCC.SO

Deprecated

This EMS is no longer needed as the issue that caused the volume inconsistency after an MCC switchback
operation is fixed.

Severity
ERROR



Description

This message occurs when a volume move operation is interrupted by a disaster after the critical cutover
phase has started but before the source volume is deleted. It might lead to volume inconsistencies and data
access disruption on the disaster site when a MetroCluster® switchback operation is performed.

Corrective Action

To avoid data access disruption after MetroCluster switchback, some additional cleanup steps might need
to be taken on the disaster site. Please run the commands 'debug vreport show' and 'debug vreport fix' on
the disaster site to perform the cleanup. Contact NetApp technical support for further assistance if needed.

Syslog Message

A disaster event interrupted the volume move operation in the critical cutover phase before the source
volume %s was deleted.

Parameters
volname (STRING): Source volume name.

moveagent.dst events

moveagent.dst.partial.commit

Severity
ALERT

Description

This message occurs when the move agent detects that the attributes of the destination volume are partially
updated during the commit destination phase. In such scenarios, the volume move operation may not be
able to complete successfully and the client access will be blocked during this whole period.

Corrective Action

Monitor the volume move job using the 'volume move show' command. If the problem presists, please
contact NetApp technical support for recovery procedures.

Syslog Message

Unable to finish the volume move operation as the destination volume with dsid:%llu and uuid:%s is partially
committed.

Parameters

volume_dsid (LONGINT): The destination volume data set identifier (dsid)
volume_uuid (STRING): The destination volume uuid.

moveagent.exceed events

moveagent.exceed.window

Severity
NOTICE

Description
This message occurs when the time window for a volume move operation exceeds the specified limit.



Corrective Action
(None).

Syslog Message

Cutover window was exceeded for volume with source DSID %llu in Vserver with ID %llu Total elapsed
cutover time elapsed is %llums; cutover window is %llums. Time spent in committing the source volume is
%Illums and for destination cutover operations is %llums.

Parameters

volume (LONGINT): Volume data set ID(DSID).

vserver (LONGINT): Vserver ID where the move takes place.

total_cutover_time (LONGINT): Total cutover time elapsed.

cutover_window (LONGINT): Predetermined cutover window.

source_commit_time (LONGINT): Time for the source volume to be commited on disk.
destination_operation_latency (LONGINT): Time for commit destination and swap VLDB.

moveagent.outofmemory events

moveagent.outofmemory

Severity
NOTICE

Description

This message occurs when the move agent fails to allocate memory for the move object. The system
continues to retry the operation until it is successful.

Corrective Action
If the problem persists, it indicates a system-level problem. Contact NetApp technical support.

Syslog Message
Unable to finish the volume move operation for DSID %llu. Failed to allocate sufficient memory.

Parameters
volume_dsid (LONGINT): Source or destination volume data set ID (DSID).

moveagent.phase events

moveagent.phase.queryerr

Severity
NOTICE

Description

This message occurs when an active volume move operation cannot access the volume move phase
information.

Corrective Action

Monitor the currently running volume move job using the 'volume move show' clustered Data ONTAP
command. If the volume move completes successfully, no further action is necessary. If the volume move



fails, you can retry the volume move or contact NetApp technical support for assistance.

Syslog Message
Cannot determine the vol move phase information for volume with DSID %llu.

Parameters
volume_dsid (LONGINT): Destination volume data set identifier(DSID).

moveagent.swapvidb events

moveagent.swapvidb.fail

Severity
ALERT

Description

This message occurs when a 'volume move' operation finishes moving the volume to the destination but
fails to update the volume location database (VLDB). Failing to update the VLDB causes continued
attempts to access the original location instead of the new location. The system continues to retry the
operation until it is successful. In the time between the failure and a successful retry, there might be
disruption to data access on the volume being moved.

Corrective Action

Monitor the volume move job for 30 minutes by running the "volume move show -vserver <vservername>
-volume <volName%gt;" command. If the cutover phase continues to fail while trying to swap VLDB
records, contact NetApp technical support.

Syslog Message

Unable to finish the volume move operation for DSID %llu. Failed to complete the swap VLDB operation
successfully.

Parameters
volume_dsid (LONGINT): Destination volume data set ID (DSID).

moveagent.swapvidb.sync.fail

Severity
ERROR

Description

This message occurs when a 'volume move' operation finishes moving the volume to the destination but
fails to replicate swapping of volume location database (VLDB) to the MetroCluster(tm) sync destination.

Corrective Action
Monitor the volume move job. If the problem persists, contact NetApp technical support

Syslog Message

Unable to finish replicating swap VLDB operation to MetroCluster(tm) destination for the volume move
operation for DSID %llu.



Parameters
volume_dsid (LONGINT): Destination volume Data Set ID (DSID).

moveagent.switchback events

moveagent.switchback.veto

Severity
INFORMATIONAL

Description

This message occurs when the volume move operation vetoes a MetroCluster(tm) switchback because the
operations are mutually exclusive.

Corrective Action

Reissue the "metrocluster switchback" command to initiate the MetroCluster switchback after the volume
move operation is complete. Or use the "volume move abort" command to abort the volume move
operation. Monitor the currently running volume move operation by using the "volume move show"
command.

Syslog Message

The volume move operation in progress prevents MetroCluster switchback. Monitor the currently running
volume move operation by using the "volume move show" command.

Parameters
(None).

moveagent.switchover events

moveagent.switchover.veto

Severity
INFORMATIONAL

Description

This message occurs when the volume move operation vetoes a MetroCluster(tm) switchover because the
operations are mutually exclusive.

Corrective Action

Reissue the "metrocluster switchover" command to initiate the MetroCluster switchover after the volume
move operation is complete. Or use the "-override-vetoes true" option to abort the volume move.
Administrators can also abort running volume move operations by using the "volume move abort"
command. Monitor the currently running volume move operation by using the "volume move show"
command.

Syslog Message

The volume move operation in progress prevents MetroCluster switchover. Monitor the currently running
volume move operation by using the "volume move show" command.



Parameters
(None).
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