
diskshelf events

ONTAP EMS reference
NetApp
May 13, 2026

This PDF was generated from https://docs.netapp.com/us-en/ontap-ems-9181/diskshelf-psu-events.html
on May 13, 2026. Always check docs.netapp.com for the latest.



Table of Contents

diskshelf events . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1

diskshelf.psu events. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1

diskShelf.psu.added. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1

diskShelf.psu.removed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1

diskshelf.support events. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1

diskShelf.support.file . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1

diskshelf.supported events. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2

diskShelf.supported . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2

diskshelf.unsupported events. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2

diskShelf.unsupported . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2



diskshelf events

diskshelf.psu events

diskShelf.psu.added

Severity

NOTICE

Description

This message occurs when a power supply unit is added to the disk shelf.

Corrective Action

(None).

Syslog Message

%s power supply was added to %s.shelf%d

Parameters

location (STRING): Which power supply was added.

channelName (STRING): Channel connected to disk shelf.

shelfIdent (INT): ID number displayed on the disk shelf OPS panel.

serialNumber (STRING): Serial number of disk shelf.

diskShelf.psu.removed

Severity

ERROR

Description

This message occurs when a power supply unit is removed from the disk shelf.

Corrective Action

Insert a functional power supply unit into the disk shelf.

Syslog Message

%s power supply was removed from %s.shelf%d

Parameters

location (STRING): Which power supply was removed.

channelName (STRING): Channel connected to disk shelf.

shelfIdent (INT): ID number displayed on the disk shelf OPS panel.

serialNumber (STRING): Serial number of disk shelf.

diskshelf.support events

diskShelf.support.file
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Severity

NOTICE

Description

This message occurs when a new disk shelf support file is detected. Current support level of existing

shelves will be checked.

Corrective Action

(None).

Syslog Message

New disk shelf support file (DQP) detected.

Parameters

(None).

diskshelf.supported events

diskShelf.supported

Severity

NOTICE

Description

This message occurs when a newly supported disk shelf is detected.

Corrective Action

(None).

Syslog Message

Disk shelf %s (%s) is now supported.

Parameters

device (STRING): Device address of the disk shelf.

product_id (STRING): Product ID of the disk shelf.

diskshelf.unsupported events

diskShelf.unsupported

Severity

ALERT

Description

This message occurs when ONTAP® software detects an unsupported disk shelf.

Corrective Action

Verify that the disk shelf attached is supported by the version of ONTAP running on the storage controller. If

the disk shelf is supported, replace the disk shelf module.
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Syslog Message

Disk shelf %s (%s) is unsupported.

Parameters

device (STRING): Device address of the disk shelf.

product_id (STRING): Product ID of the disk shelf.
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