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Configure name mappings

Configure name mappings overview

ONTAP uses name mapping to map CIFS identities to UNIX identities, Kerberos identities
to UNIX identities, and UNIX identities to CIFS identities. It needs this information to
obtain user credentials and provide proper file access regardless of whether they are
connecting from an NFS client or a CIFS client.

There are two exceptions where you do not have to use name mapping:

• You configure a pure UNIX environment and do not plan to use CIFS access or NTFS security style on
volumes.

• You configure the default user to be used instead.

In this scenario, name mapping is not required because instead of mapping every individual client
credential all client credentials are mapped to the same default user.

Note that you can use name mapping only for users, not for groups.

However, you can map a group of individual users to a specific user. For example, you can map all AD users
that start or end with the word SALES to a specific UNIX user and to the user’s UID.

How name mapping works

When ONTAP has to map credentials for a user, it first checks the local name mapping
database and LDAP server for an existing mapping. Whether it checks one or both and in
which order is determined by the name service configuration of the SVM.

• For Windows to UNIX mapping

If no mapping is found, ONTAP checks whether the lowercase Windows user name is a valid user name in
the UNIX domain. If this does not work, it uses the default UNIX user provided that it is configured. If the
default UNIX user is not configured and ONTAP cannot obtain a mapping this way either, mapping fails and
an error is returned.

• For UNIX to Windows mapping

If no mapping is found, ONTAP tries to find a Windows account that matches the UNIX name in the SMB
domain. If this does not work, it uses the default SMB user, provided that it is configured. If the default CIFS
user is not configured and ONTAP cannot obtain a mapping this way either, mapping fails and an error is
returned.

Machine accounts are mapped to the specified default UNIX user by default. If no default UNIX user is
specified, machine account mappings fail.

• Beginning with ONTAP 9.5, you can map machine accounts to users other than the default UNIX user.

• In ONTAP 9.4 and earlier, you cannot map machine accounts to other users.

Even if name mappings for machine accounts are defined, the mappings are ignored.
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Multidomain searches for UNIX user to Windows user name
mappings

ONTAP supports multidomain searches when mapping UNIX users to Windows users. All
discovered trusted domains are searched for matches to the replacement pattern until a
matching result is returned. Alternatively, you can configure a list of preferred trusted
domains, which is used instead of the discovered trusted domain list and is searched in
order until a matching result is returned.

How domain trusts affect UNIX user to Windows user name mapping searches

To understand how multidomain user name mapping works, you must understand how domain trusts work with
ONTAP. Active Directory trust relationships with the CIFS server’s home domain can be a bidirectional trust or
can be one of two types of unidirectional trusts, either an inbound trust or an outbound trust. The home domain
is the domain to which the CIFS server on the SVM belongs.

• Bidirectional trust

With bidirectional trusts, both domains trust each other. If the CIFS server’s home domain has a
bidirectional trust with another domain, the home domain can authenticate and authorize a user belonging
to the trusted domain and vice versa.

UNIX user to Windows user name mapping searches can be performed only on domains with bidirectional
trusts between the home domain and the other domain.

• Outbound trust

With an outbound trust, the home domain trusts the other domain. In this case, the home domain can
authenticate and authorize a user belonging to the outbound trusted domain.

A domain with an outbound trust with the home domain is not searched when performing UNIX user to
Windows user name mapping searches.

• Inbound trust

With an inbound trust, the other domain trusts the CIFS server’s home domain. In this case, the home
domain cannot authenticate or authorize a user belonging to the inbound trusted domain.

A domain with an inbound trust with the home domain is not searched when performing UNIX user to
Windows user name mapping searches.

How wildcards (*) are used to configure multidomain searches for name mapping

Multidomain name mapping searches are facilitated by the use of wildcards in the domain section of the
Windows user name. The following table illustrates how to use wildcards in the domain part of a name
mapping entry to enable multidomain searches:
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Pattern Replacement Result

root *\\administrator The UNIX user “root” is mapped to
the user named “administrator”. All
trusted domains are searched in
order until the first matching user
named “administrator” is found.

* *\\* Valid UNIX users are mapped to
the corresponding Windows users.
All trusted domains are searched in
order until the first matching user
with that name is found.

The pattern *\\* is
only valid for name
mapping from UNIX
to Windows, not the
other way around.

How multidomain name searches are performed

You can choose one of two methods for determining the list of trusted domains used for multidomain name
searches:

• Use the automatically discovered bidirectional trust list compiled by ONTAP

• Use the preferred trusted domain list that you compile

If a UNIX user is mapped to a Windows user with a wildcard used for the domain section of the user name, the
Windows user is looked up in all the trusted domains as follows:

• If a preferred trusted-domain list is configured, the mapped Windows user is looked up in this search list
only, in order.

• If a preferred list of trusted domains is not configured, then the Windows user is looked up in all the
bidirectional trusted domains of the home domain.

• If there are no bidirectionally trusted domains for the home domain, the user is looked up in the home
domain.

If a UNIX user is mapped to a Windows user without a domain section in the user name, the Windows user is
looked up in the home domain.

Name mapping conversion rules

An ONTAP system keeps a set of conversion rules for each SVM. Each rule consists of
two pieces: a pattern and a replacement. Conversions start at the beginning of the
appropriate list and perform a substitution based on the first matching rule. The pattern is
a UNIX-style regular expression. The replacement is a string containing escape

sequences representing subexpressions from the pattern, as in the UNIX sed program.
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Create a name mapping

You can use the vserver name-mapping create command to create a name
mapping. You use name mappings to enable Windows users to access UNIX security
style volumes and the reverse.

About this task

For each SVM, ONTAP supports up to 12,500 name mappings for each direction.

Step

1. Create a name mapping: vserver name-mapping create -vserver vserver_name -direction

{krb-unix|win-unix|unix-win} -position integer -pattern text -replacement text

The -pattern and -replacement statements can be formulated as regular expressions.

You can also use the -replacement statement to explicitly deny a mapping to the user by

using the null replacement string " " (the space character). See the vserver name-

mapping create man page for details.

When Windows-to-UNIX mappings are created, any SMB clients that have open connections to the
ONTAP system at the time the new mappings are created must log out and log back in to see the new
mappings.

Examples

The following command creates a name mapping on the SVM named vs1. The mapping is a mapping from
UNIX to Windows at position 1 in the priority list. The mapping maps the UNIX user johnd to the Windows user
ENG\JohnDoe.

vs1::> vserver name-mapping create -vserver vs1 -direction unix-win

-position 1 -pattern johnd

-replacement "ENG\\JohnDoe"

The following command creates another name mapping on the SVM named vs1. The mapping is a mapping
from Windows to UNIX at position 1 in the priority list. Here the pattern and replacement include regular
expressions. The mapping maps every CIFS user in the domain ENG to users in the LDAP domain associated
with the SVM.

vs1::> vserver name-mapping create -vserver vs1 -direction win-unix

-position 1 -pattern "ENG\\(.+)"

-replacement "\1"

The following command creates another name mapping on the SVM named vs1. Here the pattern includes “$”
as an element in the Windows user name that must be escaped. The mapping maps the windows user ENG\
john$ops to UNIX user john_ops.

4



vs1::> vserver name-mapping create -direction win-unix -position 1

-pattern ENG\\john\$ops

-replacement john_ops

Configure the default user

You can configure a default user to use if all other mapping attempts fail for a user, or if
you do not want to map individual users between UNIX and Windows. Alternatively, if you
want authentication of non-mapped users to fail, you should not configure a default user.

About this task

For CIFS authentication, if you do not want to map each Windows user to an individual UNIX user, you can
instead specify a default UNIX user.

For NFS authentication, if you do not want to map each UNIX user to an individual Windows user, you can
instead specify a default Windows user.

Steps

1. Perform one of the following actions:

If you want to… Enter the following command…

Configure the default UNIX user vserver cifs options modify -default

-unix-user user_name

Configure the default Windows user vserver nfs modify -default-win-user

user_name

Commands for managing name mappings

There are specific ONTAP commands for managing name mappings.

If you want to… Use this command…

Create a name mapping vserver name-mapping create

Insert a name mapping at a specific position vserver name-mapping insert

Display name mappings vserver name-mapping show
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If you want to… Use this command…

Exchange the position of two name mappings

A swap is not allowed when name-
mapping is configured with an ip-
qualifier entry.

vserver name-mapping swap

Modify a name mapping vserver name-mapping modify

Delete a name mapping vserver name-mapping delete

Validate the correct name mapping vserver security file-directory show-

effective-permissions -vserver vs1 -win

-user-name user1 -path / -share-name

sh1

See the man page for each command for more information.

6



Copyright information

Copyright © 2024 NetApp, Inc. All Rights Reserved. Printed in the U.S. No part of this document covered by
copyright may be reproduced in any form or by any means—graphic, electronic, or mechanical, including
photocopying, recording, taping, or storage in an electronic retrieval system—without prior written permission
of the copyright owner.

Software derived from copyrighted NetApp material is subject to the following license and disclaimer:

THIS SOFTWARE IS PROVIDED BY NETAPP “AS IS” AND WITHOUT ANY EXPRESS OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE, WHICH ARE HEREBY DISCLAIMED. IN NO EVENT SHALL
NETAPP BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE
GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS
SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

NetApp reserves the right to change any products described herein at any time, and without notice. NetApp
assumes no responsibility or liability arising from the use of products described herein, except as expressly
agreed to in writing by NetApp. The use or purchase of this product does not convey a license under any
patent rights, trademark rights, or any other intellectual property rights of NetApp.

The product described in this manual may be protected by one or more U.S. patents, foreign patents, or
pending applications.

LIMITED RIGHTS LEGEND: Use, duplication, or disclosure by the government is subject to restrictions as set
forth in subparagraph (b)(3) of the Rights in Technical Data -Noncommercial Items at DFARS 252.227-7013
(FEB 2014) and FAR 52.227-19 (DEC 2007).

Data contained herein pertains to a commercial product and/or commercial service (as defined in FAR 2.101)
and is proprietary to NetApp, Inc. All NetApp technical data and computer software provided under this
Agreement is commercial in nature and developed solely at private expense. The U.S. Government has a non-
exclusive, non-transferrable, nonsublicensable, worldwide, limited irrevocable license to use the Data only in
connection with and in support of the U.S. Government contract under which the Data was delivered. Except
as provided herein, the Data may not be used, disclosed, reproduced, modified, performed, or displayed
without the prior written approval of NetApp, Inc. United States Government license rights for the Department
of Defense are limited to those rights identified in DFARS clause 252.227-7015(b) (FEB 2014).

Trademark information

NETAPP, the NETAPP logo, and the marks listed at http://www.netapp.com/TM are trademarks of NetApp, Inc.
Other company and product names may be trademarks of their respective owners.

7

http://www.netapp.com/TM

	Configure name mappings : ONTAP 9
	Table of Contents
	Configure name mappings
	Configure name mappings overview
	How name mapping works
	Multidomain searches for UNIX user to Windows user name mappings
	Name mapping conversion rules
	Create a name mapping
	Configure the default user
	Commands for managing name mappings


