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Error messages

You must be aware of the error messages associated with different Snap Creator

operations.

Each error message includes an area code and a unique 5-digit identifier----for example, ERROR: [<area
code>-<unique area error identifier>] <error message>. The area code identifies where the error occurred. The

different area codes are as follows:

* scf: Snap Creator Framework
* REPO: Repository
* STORAGE: Storage

* agt: Snap Creator Agent

* gui: Snap Creator graphical user interface (GUI)

Snap Creator Framework error messages

The Snap Creator Framework error messages can help you troubleshoot any issues that

OcCcur.

Error code

scf-00001

scf-00002

scf-00003

scf-00004

scf-00005

Error message

Could not get the serial number
[Y0s]

Backup handling of plug-in [%s]
failed with error [%s] and exit code
[%0s], Exiting!

Backup cleanup handling of plug-in
[%s] failed with error [%s] and exit
code [%s], Exiting!

Clone handling of plug-in [%s]
failed with error [%s] and exit code
[%s], Exiting!

Clone cleanup handling of plugin
[Y%0s] failed with error [%s] and exit
code [%s], Exiting!

Description/resolution

The Snap Creator setup command
is not run. Run the snapcreator
--profile setup command. Ensure
that the serial number is either
blank or set to a numeric value.

Application backup failed because
of an application error. Check the
logs and application settings.

Application backup cleanup failed
because of an application error.
Check the logs and application
settings.

Application clone failed because of
an application error. Check the logs
and application settings.

Application clone cleanup failed
because of an application error.
Check the logs and application

settings.



Error code

scf-00006

scf-00007

scf-00008

scf-00009

scf-00010

scf-00011

Error message

Pre-clone handling of [%s] failed
with error [%s] and exit code [%s],
Exiting!

Post-clone handling of plug-in [%s]
failed with error [%s] and exit code
[%s], Exiting!

Cloned LUN igroup map of [%s] to
igroup [%s] on [%s] failed, Exiting!

NetApp Management Console
backup list end for dataset [%s]
failed with exit code [%s], Exiting!

NetApp Management Console
backup list is undefined, no
backups for dataset [%s] exist,
Exiting!

NetApp Management Console
backup version ID [%s] Timestamp
[%s] Delete for dataset [%s] failed
with exit code [%s], Exiting!

Description/resolution

Application pre-clone operation
failed because of an application
error. Check the logs and
application settings.

Application post-clone operation
failed because of an application
error. Check the logs and
application settings.

The igroup mapping for the LUN
clone failed. Check the error logs.
You might have a NetApp
Manageability SDK solution error.
The logs might reveal the cause of
the problem.

Snap Creator started the backup
delete operation in the NetApp
Management Console, but failed to
list the Snapshot copies. Ensure
that Snap Creator is registering
backups, and check the
configuration of the
NTAP_PM_UPDATE and
NTAP_DFM_DATA_SET
parameters.

Snap Creator started the backup
delete operation in the NetApp
Management Console, but the
Snapshot copies exist. Ensure that
Snap Creator is registering
backups, and check the
configuration of the
NTAP_PM_UPDATE and
NTAP_DFM_DATA_SET
parameters.

Ensure that Snap Creator is
registering backups, and check the
configuration of the
NTAP_PM_UPDATE and
NTAP_DFM_DATA_SET
parameters.



Error code

scf-00012

scf-00013

scf-00014

scf-00015

[%s]

scf-00016

Error message

Retrieving NetApp Management
Console dataset status for dataset
[%s] failed with exit code [%s],
Exiting!

Failed to register the Snapshot
copies with dataset [%s] exit code
[Y0s]

NetApp Management Console
backup start for [%s] ([%s]) failed,
Exiting!

NetApp Management Console
backup for job-id [%s] completed
with errors - [%s]

[%es]

SnapMirror status for [%s] failed,
Exiting!

Description/resolution

Ensure that the dataset exists and
the status is conformant. Also
ensure that the dataset was
created by Snap Creator. Datasets
that are not created by Snap
Creator are not application
datasets; these datasets do not
work.

Check the configuration of the
NTAP_PM_UPDATE and
NTAP_DFM_DATA_SET
parameters.

Check the configuration of the
NTAP_PM_UPDATE and
NTAP_DFM_DATA_SET
parameters.

[%s]

Snap Creator started the NetApp
Management Console backup, but
obtaining the progress of the
backup operation failed. Check the
configuration of the
NTAP_PM_UPDATE and
NTAP_DFM_DATA_SET
parameters.

Snap Creator was unable to find
any SnapMirror relationships for
the given controller. Log in to the
storage controller and run the
snapmirror status command, and to
ensure that the relationship exists.



Error code

scf-00017

scf-00018

scf-00019

scf-00020

scf-00021

Error message

SnapMirror relationship for
[%s]:[%s] does not exist, Exiting!

SnapVault Status list for [%s] failed,
Exiting!

SnapVault relationship for
[%0s]:[%s] does not exist, Exiting!

Running SnapVault update on
destination [%s] using source [%s]
failed!

SnapMirror transfer error detected -
[%s], Exiting!

Description/resolution

Snap Creator was unable to find
SnapMirror relationships for the
given controller volumes. Log in to
the storage controller, run the
snapmirror status command, and
ensure that the relationships for the
given controller name exist. If a
different name is used, then you
must configure the
SECONDARY_INTERFACESpara
meter to inform Snap Creator what
maps to the storage controller.

Snap Creator was unable to find
any SnapVault relationships for the
given controller.Log in to the
storage controller and run the
snhapvault status command. Ensure
that the SnapVault relationship
exists.

Snap Creator was unable to find
the SnapVault relationship.Log in to
the storage controller and run the
snapvault status command. Ensure
that the SnapVault relationship for
the given controller name exists. If
a different name is used, then you
must configure the
SECONDARY_INTERFACES
parameter to tell Snap Creator
what maps to the storage
controller.

Snap Creator was unable to start
SnapVault update. Log in to the
storage controller and run the
snapvault status command. Ensure
that the SnapVault relationship for
the given controller name exists. If
a different name is used, then you
must configure the
SECONDARY_INTERFACES
parameter to tell Snap Creator
what maps to the storage
controller.

Check the error and storage
controller settings for SnapMirror.



Error code

scf-00022

scf-00023

scf-00024

scf-00025

scf-00026

scf-00027

scf-00028

scf-00029

Error message

SnapMirror update on source [%s]
failed to complete in [%s] minutes,
Exiting!

SnapVault update on source [%s]
failed to complete in [%s] minutes,
Exiting!

SnapVault transfer Error detected -
[%s], Exiting!

Post restore handling of plug-in
[%s] failed with error [%s] and exit
code [%s]

Restore cleanup handling of plug-in
[Y0s] failed with error [%s] and exit
code [%s]

Pre restore handling of plug-in [%s]
failed with error [%s] and exit code
[Y6s]

Auto Discovery for plug-in [%s]
failed with error [%s] and exit code
[%s], Exiting!

Auto Discovery for plug-in [%s]
failed because environment is
empty, Exiting!

Description/resolution

The SnapMirror update took longer
than the configured wait time. You
can adjust the wait time by
increasing the value for
NTAP_SNAPMIRROR_WAIT in the
configuration file.

The SnapVault update took longer
than the configured wait time. You
can adjust the wait time by
increasing the value for
NTAP_SNAPVAULT_WAIT in the
configuration file.

Check the error and storage
controller settings for SnapVault.

Application post restore operation
failed because of an application
error. Check the logs and
application settings.

Application restore cleanup
operation failed because of an
application error. Check the logs
and application settings.

Application pre restore operation
failed because of an application
error. Check the logs and
application settings.

Application discovery failed
because of an application error.
Check the logs and application
settings. In addition, automatic
discovery can be disabled by
setting
APP_AUTO_DISCOVERY=N and
commenting out
VALIDATE_VOLUMES.

The application plug-in does not
support the use automatic
discovery. Disable automatic
discovery by setting
APP_AUTO_DISCOVERY=N.



Error code

scf-00030

scf-00031

scf-00032

scf-00033

scf-00034

scf-00035

scf-00036

Error message

File system quiesce for plug-in [%s]
failed with error [%s] and exit code
[%s], Exiting!

File system quiesce for plug-in [%s]
encountered errors, exit code [%s],
proceeding with backup!

Application unquiesce failed due to
application error. To ignore
application errors and to proceed
with backup, you can set
APP_IGNORE_ERROR=Y

Application unquiesce for plug-in
[%s] failed with exit code [%s],
proceeding with backup!

LUN clone create of [%s] from [%s]
on [%s]:[%s] failed, Exiting!

Inventory of LUNs on [%s] failed,
Exiting!

Application quiesce for plug-in [%s]
failed, no exit code returned from
plug-in, Exiting!

Description/resolution

File system quiesce failed because
of a file system error. Check the
logs and file system settings. To
ignore errors and proceed with the
backup, you can set
APP_IGNORE_ERROR-=Y.

File system quiesce failed because
of a file system error. However,
APP_IGNORE_ERROR=Y; Snap
Creator will proceed with the
backup. Check the logs and file
system settings.

Check the logs and application
settings.

Application unquiesce failed
because of an application error.
However, the
APP_IGNORE_ERROR=Y; Snap
Creator proceeds with the backup.
Check logs and application
settings.

The LUN clone creation failed.
Check the error logs. There might
be a NetApp Manageability error.
The logs might reveal the cause of
the problem.

The LUN list create failed. Check
the error logs. There might be a
NetApp Manageability error. The
logs might reveal the cause of the
problem.

Application quiesce finished with no
exit code. Check the logs and
application settings.



Error code

scf-00037

scf-00038

scf-00039

scf-00040

scf-00041

scf-00042

scf-00043

Error message

Application quiesce for plug-in [%s]
failed with error [%s] and exit code
[%s], Exiting!

Application quiesce for plug-in [%s]
failed with exit code [%s],
continuing with backup.

The controller [%s] specified did
not match any controllers specified
in the configuration. Check the
NTAP_USERS parameter in the
configuration file.

The volume [%s] specified did not
match any storage system or
volume specified in the
configuration. Check the
VOLUMES parameter in the
configuration file.

Clustered Data ONTAP detected
but CMODE_CLUSTER_NAME is
not configured correctly. Check the
configuration parameter, Exiting!

Clustered Data ONTAP detected,
but CMODE_CLUSTER_USERS is
not configured correctly. Check the
configuration parameter, Exiting!

SnapVault is not supported in
clustered Data ONTAP, set
NTAP_SNAPVAULT_UPDATE to N
in configuration.

Description/resolution

Application quiesce failed because
of an application error. Check the
logs and application settings. To
ignore application errors and
proceed with backup, you can set
APP_IGNORE_ERROR-=Y.

Application quiesce failed because
of an application error. However,
the APP_IGNORE_ERROR=Y;
Snap Creator proceeds with the
backup. Check the logs and
application settings.

Check NTAP_USERS and ensure
that the storage controller is
defined in the configuration file.

Check the VOLUMES setting in the
configuration file and ensure that
the correct controller volumes are
configured.

The CMODE_CLUSTER_NAME
parameter is required and used for
AutoSupport and SnapMirror. You
should define this parameter
correctly in the configuration file.

The parameters
CMODE_CLUSTER_NAME and
CMODE_CLUSTER_USERS are
required and used for AutoSupport
and SnapMirror. You should define
these parameters correctly in the
configuration file.

Check configuration and change
parameter. Clustered Data ONTAP
does not support SnapVault.



Error code

scf-00044

scf-00045

scf-00046

scf-00047

scf-00048

scf-00049

scf-00050

scf-00051

scf-00052

Error message

The META_DATA_VOLUME
parameter is defined, but storage
system:volume specified does not
match what is configured in
VOLUMES parameter. Check the
configuration.

The META_DATA_VOLUME
parameter is defined but it cannot
be the only volume specified in
VOLUMES parameter. The
metadata volume must be a
separate volume.

NetApp Management Console
supports only timestamp Snapshot
copies.

Incompatible settings have been
selected. The
NTAP_SNAPVAULT_UPDATE and
NTAP_SNAPVAULT_SNAPSHOT
options both cannot be enabled

Mount handling of plug-in [%s]
failed with error [%s] and exit code
[%s], Exiting!

Unmount handling of plug-in [%s]
failed with error [%s] and exit code
[%s], Exiting!

Custom action is supported only for
application plug-ins

NetApp Management Console
dataset creation failed for [%s] with
exit code [%s], Exiting!

Restore handling of plug-in [%s]
failed with error [%s] exit code
[Y%s], Exiting!

Description/resolution

The META_DATA_VOLUME
parameter is not specified in
VOLUMES. Add the metadata
volume to VOLUMES.

The volume specified in
META_DATA_VOLUME is the only
volume present in VOLUMES.
There should be other volumes
also. Do not use
META_DATA_VOLUME for normal
Snapshot operation.

Update the configuration file, and
set the SNAP_TIMESTAMP_ONLY
optionto Y.

Edit the configuration file, and
disable one of the two options.

Application mount failed because of
an application error. Check the logs
and application settings.

Application unmount failed because
of an application error. Check the
logs and application settings.

The APP_NAME parameter is not
set in the configuration file. This
parameter determines which plug-
in to use. The custom action is only
supported with an application plug-
in.

Check the debug error message.
There could be a problem while
communicating with the Active IQ
Unified Manager server.

Restore failed because of an
application error. Check the logs
and application settings.



Error code

scf-00053

scf-00054

scf-00055

scf-00056

scf-00057

scf-00058

scf-00059

Error message

File system unquiesce for plug-in
[%s] failed with error [%s] and exit
code [%s], Exiting!

File system unquiesce for plug-in
[%s] encountered errors, exit code
[%s], proceeding with backup!

NetApp Management Console
driven backup [%s] of dataset [%s]
with policy [%s] on storage
controller [%s]

Creating NetApp Management

Console driven backup [%s] of

dataset [%s] with policy [%s] on
storage controller [%s] finished

successfully

Creating NetApp Management
Console driven backup [%s] of
dataset [%s] with policy [%s] on
storage controller [%s] failed with
error [%s]

Update configuration with
application discovered value failed
for [%s], Exiting!

[%0s] dump for plug-in [%s] failed
with exit code [%s], Exiting!

Description/resolution

File system unquiesce failed
because of a file system error.
However, the
APP_IGNORE_ERROR=Y; Snap
Creator proceeds with the backup.
Check the logs and file system
settings.

File system unquiesce failed
because of file system error.
However, the
APP_IGNORE_ERROR=Y; Snap
Creator proceeds with the backup.
Check the logs and file system
settings.

N/A

N/A

Check the configuration of the
NTAP_PM_UPDATE and
NTAP_DFM_DATA_SET
parameters.

Could not update the file because
of the permissions problem or a
failure to parse the values returned
from the application. Check the
permissions of the user running
Snap Creator and ensure that the
permissions are correct.

The scdump action failed because
of an application error. Check the
logs and application settings.



Error code

scf-00060

scf-00061

scf-00062

scf-00063

scf-00064

scf-00065

scf-00066
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Error message

Invalid DTO: [%s]

Archive log deletion failed with
error [%s], Exiting!

Authentication Failed!

Discovery for [%s] failed with return
code [%s] and message [%s]

Discovery discovered no storage
objects

Volume [%s] on [%s] is not
included in the configuration file

Agent validation failed for [%s] with
error [%s]

Description/resolution

A required field in the DTO is either
not set or is invalid, which caused a
validation error when processing
the DTO. Correct the issue and
resend the DTO.

Snap Creator could not delete the
archive logs for the application.
Check the permissions for the
Snap Creator user; this could be
the Snap Creator Server or Snap
Creator Agent, depending on the
configuration.

Authentication failed because the
user does not have permission to
perform the operation.

Application discovery using
VALIDATE_VOLUMES=DATA
failed because of an application
error. Check the logs and
application settings.

Application discovery using
VALIDATE_VOLUMES=DATA
failed. Snap Creator was unable to
discover any data volumes residing
on the storage system. To disable
automatic discovery, comment out
VALIDATE_VOLUMES.

Application discovery detected that
some volumes are missing. Check
for the missing volumes and add
them to the VOLUMES parameter
so that they can be included in the
backup.

The configured agent is not
reachable. The agent might be
down, or there might be a local
firewall issue. Check the
configuration parameter
SC_AGENT.



Error code

scf-00067

scf-00068

scf-00069

scf-00070

scf-00071

scf-00072

Error message

Failed to list external Snapshot
copy for [%s] with name pattern
[%os]

File system pre_restore for plug-in
[%s] failed with exit code [%s],
Exiting!

File system pre_restore for plug-in
[%s] encountered errors exit code
[%s], proceeding with backup!

File system post_restore for plug-in
[Y0s] failed with exit code [%s],
Exiting!

File system post_restore for plug-in
[%s] encountered errors, exit code
[%s], proceeding with backup!

Policy [%s] is not a defined
Snapshot copy retention policy in
the configuration, Exiting!

Snap Creator Agent error messages

Description/resolution

Snap Creator could not find
external Snapshot copy based on
the regex pattern
NTAP_EXTERNAL_SNAPSHOT_
REGEX. Log in to the controller
and match the snap list output with
the regex pattern.

File system pre-restore failed
because of a file system error.
Check the logs and file system
settings.

File system pre-restore failed
because of a file system error.
However, the
APP_IGNORE_ERROR=Y; Snap
Creator proceeds with other
operations. Check the logs and file
system settings.

File system post restore failed
because of a file system error.
Check the logs and file system
settings.

File system post restore failed
because of a file system error.
However, the
APP_IGNORE_ERROR=Y; Snap
Creator proceeds with other
operations. Check the logs and file
system settings.

The policy you are using is not
valid. Check the configuration file
and configure
NTAP_SNAPSHOT_RETENTIONS

properly.

The following table lists the Snap Creator Agent error messages.

Error code

agt-00001

Description/Resolution

The Snap Creator Agent or some other process is
running on the port specified. Try a different port.

11



Error code

agt-00003
agt-00004

agt-00005

agt-00006

agt-00008

agt-00009

agt-00010
agt-00011
agt-00012

agt-00013

Repository error messages

Description/Resolution

The parameters given were not correct to start the
Snap Creator Agent. Check the required parameters.

The SC_AGENTconfiguration parameter must be
defined when using a remote agent.

You are not allowed to perform back to back quiesce
operations and one operation is already running. Wait
Or run unquiesce.

The watchdog process is unable to spawn. The
system most likely has reached the maximum number
of processes. Disable the watchdog in the
configuration or check the operating system settings.

The quiesce and unquiesce operation did not
complete and backup is only crash consistent. Check
the logs. This can happen if the quiesce operation
takes too long and you are using a watchdog. The
watchdog process performs a forced unquiesce after
x seconds as defined in the configuration.

Pre and Post commands must be allowed in the
agent.conf on the agent side. Update the
agent.confand allow necessary commands.

The agent could not read its configuration file. Check
the permissions on the agent.conf file.

A command was sent to the agent but is not allowed.
Update the agent.conf to allow the command.

This error occurs while loading a plug-in. Check the
plug-in and APP_NAME setting.

This error occurs while running the setENV method
inside plug-in. Check the plug-in and ensure the
syntax is correct.

The following table lists the Repository error messages.
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Error code

REPO-01001

REPO-01002

REPO-01103

REPO-01203

REPO-01303

REPO-01403

REPO-01503

REPO-01603

REPO-02002

REPO-02003

Error message

Global configuration does not exist

Global configuration already exists

Creating global configuration failed
with error [%s]

Updating global configuration failed
with error [%s]

Removing global configuration
failed with error [%s]

Exporting global configuration
failed with error [%s]

Importing global configuration [%s]
failed with error [%s]

Retrieving global configuration
failed with error [%s]

Profile [%s] already exists, use a
different name.

Profile [%s] does not exist

Description/resolution

Check if the global.conf file exists
in the configs folder.

The global.conf file already exists
in the configs folder. Either delete
the global configuration file first or
update the existing file.

Failed to create the global.conf file
in the configs folder. Check the
permissions of the user running
Snap Creator against directory.

Failed to update the global.conf file
in the configs folder. Check the
permissions of user running Snap
Creator against directory.

Failed to remove global.conf file in
the configs folder. Check if the file
is present in configs folder or check
permissions of user running Snap
Creator against directory

Failed to read global.conf file in the
configs folder. Check if your global
configuration file is deleted.

Failed to update the global.conf file
in the configs folder. Check
permissions of user running Snap
Creator against directory.

Failed to read global.conf file in the
configs folder. Check if your global
configuration file is deleted.

Profile with same name already
exists. If the profile is not visible,
then the user does not have
permission on this profile.

Check if your profile is renamed or
deleted. Also, the user might not
have permission on this profile.

13



Error code

REPO-02103

REPO-02106

REPO-02203

REPO-02213

REPO-02303

REPO-02403

REPO-02503

REPO-02603

REPO-02606

REPO-02703

REPO-03002

REPO-03103

14

Error message

Creating global profile configuration

[%s] failed with error [%s]

Creating profile configuration [%s]
failed with error [%s]

Updating profile configuration [%s]
failed with error [%s]

Renaming profile [%s] to [%s] failed

with error [%s]

Removing profile configuration [%s]

failed

Exporting profile configuration [%s]
failed with error [%s]

Importing profile configuration [%s]
failed with error [%s]

Retrieving global profile failed with
error [%s]

Retrieving profile [%s] failed with
error [%s]

Description/resolution

Failed to create global.conf file in
the profile. Check permissions of
user running Snap Creator against
directory.

Failed to create profile in the
configs folder. Check permissions
of user running Snap Creator
against directory.

Failed to update the profile in the
configs folder. Check permissions
of user running Snap Creator
against directory.

Failed to rename profile in the
configs folder. Check permissions
of user running Snap Creator
against directory or check if your
profile is already renamed or
deleted.

Listing profiles failed with error [%s] Listing profiles failed. Check the

Configuration [%s] already exists
for profile [%s]

Creating configuration [%s] for
profile [%s] failed with error [%s]

configs folder path.

Configuration file with same name
already exists for the given profile.
Choose a different name.



Error code

REPO-03203

REPO-03212

REPO-03303

REPO-03403

REPO-03503

REPO-03603

REPO-03703

REPO-04003

REPO-04103

REPO-04203

REPO-04303

REPO-04304

REPO-04309

Error message

Updating configuration [%s] for
profile [%s] failed with error [%s]

Renaming configuration [%s] for
profile [%s] to [%s] failed

Removing configuration [%s] from
profile [%s] failed

Exporting configuration [%s] for
profile [%s] failed with error [%s]

Importing configuration [%s] to
profile [%s] failed with error [%s]

Retrieving configuration [%s] from
profile [%s] failed with error [%s]

Listing configurations from profile
[Y0s] failed with error [%s]

Reading catalog for profile [%s],
configuration [%s] and timestamp
[Y%s] failed with error [%s]

Writing catalog for profile [%s],
configuration [%s] and timestamp
[Yos] failed with error [%s]

Purging catalog for profile [%s],
configuration [%s] and timestamp
[%s] failed with error [%s]

Inventoring catalog for profile [%s]
and configuration [%s] failed with
error [%s]

Configuration [%s] does not exist

Adding policy object failed [%s]

Description/resolution

Failed to rename the configuration
from profile. Check if your
configuration is renamed or deleted
and also check permissions of user
running Snap Creator against
directory.

Failed to delete configuration from
profile in the configs folder. Check
permissions of user running Snap
Creator against directory.

Database error; check stack trace
for more information.
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Error code

REPO-04313

REPO-04315

REPO-04316

REPO-04321

REPO-04323

REPO-04325

REPO-04327

REPO-04328

REPO-04333

REPO-04335

REPO-04337

REPO-04339

REPO-04340

REPO-04341

REPO-04342

16

Error message

Removing policy object failed for
policy Id: %s

Updating policy object failed : %s

Failed to list policies

Adding backup type object failed
[%0s]

Backup type entry does not exist
for backup type id: %s

Removing backup type object failed

for backup type Id: %s

Updating backup type object failed
1 %s

Failed to list backup types

Adding scheduler job object failed
[Y0s]

Scheduler job entry does not exist
for job id: %s

Removing scheduler job object
failed for job Id: %s

Updating scheduler job object
failed : %s

Failed to list scheduler jobs

Adding policy object failed, policy
[%s] with same name already
exists

Adding backup type object failed,
backup type [%s] with same name
already exists

Description/resolution

Database error; check stack trace
for more information.

Database error; check stack trace
for more information.

Database error; check stack trace
for more information.

Database error; check stack trace
for more information.

Pass a valid backup type.

Database error; check stack trace
for more information.

Database error; check stack trace
for more information.

Database error; check stack trace
for more information.

Database error; check stack trace
for more information.

Pass a valid scheduler job.

Database error; check stack trace
for more information.

Database error; check stack trace
for more information.

Database error; check stack trace
for more information.

Policy with same name already
exists; try with different name.

Backup type with same name
already exists; try with different
name.



Error code

REPO-04343

REPO-04344

REPO-04345

REPO-04346

REPO-04347

REPO-04348

REPO-04349

REPO-04350

REPO-04351

REPO-04355

REPO-04356

REPO-04358

REPO-04359

REPO-04360

Error message

Adding scheduler object failed,
scheduler [%s] with same task
name already exists

Failed to update profile [%s]. Profile

is empty.

Policy Type cannot be null while
adding new policy

Storage object cannot be null

Adding storage object failed,
storage [%s] with same name/IP
already exists

Failed to fetch the storage details.
Database Error!

Invalid host name. Storage with the
host name/IP [%s] does not exist

Hostname cannot be null

Deleting storage [%s] failed with
error [%s]

Updating storage [%s] failed with
error [%s]

Cluster object cannot be null

Adding storage [%s] failed with
error [%s]

Updating cluster [%s] failed with
error [%s]

Adding cluster object failed, cluster
[%s] with same name/IP already
exists

Storage error messages

Description/resolution

Invalid host name

Failed to delete the storage.
Database Error!

Failed to update the storage.
Database Error!

Cluster with same host name
already exists

The storage-related error messages can help you troubleshoot any issues that occur.
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The following table lists the error codes and messages along with a brief description of the error and the
suggested resolution.

Error code

STORAGE-
00001

STORAGE-
00002

STORAGE-
00003

STORAGE-
01003

STORAGE-
01004

STORAGE-
02003

STORAGE-
02006

STORAGE-
02009

STORAGE-
02015

STORAGE-
02021
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Error message

Date format [%s] is not valid: [%s]

Unable to retrieve executor

Cannot connect to the host

Creating AutoSupport message with
event id [%s], category [%s],
description [%s], level [%s],
hostname [%s] failed with error [%s].

For file restore, the source and
destination volumes need to be the
same volume.

Creating consistency group Snapshot
copy [%s] on volumes [%s] failed
with error [%s];

Committing consistency group
Snapshot copy on [%s] with CG Id
[%s] failed with error [%s]

Creating Snapshot copy [%s] on
volume [%s] failed with error [%s]

Removing Snapshot copy [%s] on
volume [%s] failed with error [%s]

Restoring Snapshot copy [%s] of
volume [%s] failed with error [%s]

Description/resolution

Either the volume clone was not created by Snap
Creator, or the time stamp that is appended to the
clone name is not valid.

An executor was not created for storage. Check the
logs for NetApp Manageability errors, which might
reveal the cause of the problem.

The host is not reachable. Ensure that the local
firewall settings are correct, and that the host is able
to ping from the system where Snap Creator Server is
installed.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

The source and destination volumes are
different.Provide the same volume as the source
volume and the destination volume.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.



Error code

STORAGE-
02025

STORAGE-
02028

STORAGE-
02034

STORAGE-
02038

STORAGE-
02041

STORAGE-
02043

STORAGE-
02046

STORAGE-
02049

STORAGE-
02052

STORAGE-
02062

STORAGE-
02072

STORAGE-
02075

Error message

Restoring file [%s] from Snapshot
copy [%s] to [%s] failed with error
[Yos]

Creating primary SnapVault
Snapshot copy schedule [%s] on
volume [%s] failed with error [%s]

Removing primary SnapVault
Snapshot copy schedules from
volume [%s] failed with error [%s]

Creating clone [%s] of volume [%s]
based on Snapshot copy [%s] failed
with error [%s]

Cloning file [%s] on volume [%s] to
[%s] based on Snapshot copy [%s]
failed with error [%s]

Listing files on path [%s] failed with
error [%s]

Cloning LUN [%s] to [%s] based on
Snapshot copy [%s] with space
reservation [%s] failed with error [%s]

Deleting LUN [%s] from volume [%s]
failed with error [%s]

Listing LUNSs failed with error [%s]

Adding NFS export [%s] for host
name [%s] with access [%s] failed
with error [%s]

Retrieving SnapMirror status on
controller [%s] failed with error [%s]

Retrieving SnapMirror relationships
on controller [%s] failed with error
[%es]

Description/resolution

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.
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Error code

STORAGE-
02082

STORAGE-
02092

STORAGE-
02102

STORAGE-
02112

STORAGE-
02115

STORAGE-
02122

STORAGE-
02132

STORAGE-
02142

STORAGE-
02152

STORAGE-
02155

STORAGE-
02162

STORAGE-
03001
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Error message

Updating SnapMirror relationship
[%s] based on Snapshot copy [%s]
failed with error [%s]

Listing Snapshot copies on volume
[%s] failed with error [%s]

Renaming Snapshot copy [%s] on
volume [%s] to [%s] failed with error
[%es]

Retrieving SnapVault status on
controller [%s] failed with error [%s]

Retrieving SnapVault relationships on
controller [%s] failed with error [%s]

Updating SnapVault relationship [%s]
based on Snapshot copy [%s] failed
with error [%s]

Listing cloned volumes based on
volume [%s] failed with error [%s]

Deleting volume [%s] failed with error
[%s]

Listing volumes failed with error [%s]

Listing volume [%s] failed with error
message [%s]

Restoring Snapshot copy [%s] of
volume [%s] failed with error [%s]

Retrieving Vservers from Clustered
ONTAP node [%s]

Description/resolution

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.



Error code

STORAGE-
05003

STORAGE-
05006

STORAGE-
05009

STORAGE-
05012

STORAGE-
05018

STORAGE-
03002

STORAGE-
03005

STORAGE-
03008

STORAGE-
03011

STORAGE-
03014

STORAGE-
03019

Error message

Creating NetApp Management
Console dataset [%s] failed with error
[%s]

Creating NetApp Management
Console driven backup of dataset
[%s] on storage controller [%s] failed
with error [%s]

Retrieving NetApp Management
Console dataset status for dataset
[%s] failed with error [%s]

Validating NetApp Management
Console dataset [%s] failed with error
[%s].

Creating OM Event [%s] on [%s]

Mapping igroup [%s] on LUN [%s]
failed with error [%s]

Making LUN [%s] on volume [%s]
failed with error [%s]

Creating primary SnapVault
Snapshot copy [%s] on volume [%s]
failed with error [%s]

Listing NetApp Management Console
backup copies for dataset [%s] failed
with error [%s]

Deleting NetApp Management
Console backup version ID [%s]
failed with error [%s]

NetApp Management Console
backup start for [%s] ([%s]) failed,
Exiting!

Description/resolution

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors.You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.
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Error code

STORAGE-
03022

STORAGE-
03025

STORAGE-
03030

STORAGE-
03033

STORAGE-
03036

STORAGE-
03039

STORAGE-
03043

STORAGE-
03046

STORAGE-
03049

STORAGE-
03052

STORAGE-
03055

STORAGE-
03058
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Error message

NetApp Management Console
backup progress start for job-id [%s]
failed, Exiting!

Deletion of file on path [%s] failed
with error [%s]

Discovery of clustered Data ONTAP
nodes on [%s] failed

Getting system version details of
[%s] failed with error [%s]

Creation of directory on path [%s]
failed with error [%s]

Deletion of directory on path [%s]
failed with error [%s]

Creation of file on path [%s] failed
with error [%s]

NetApp Management Console
dataset modify failed for dataset [%s]

File contents for file [%s] could not be
read

Options get for option [%s] failed

Performance counters get for object
[%s] failed

Performance instances get for object
[%s] failed

Description/resolution

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.



Error code

STORAGE-
03061

STORAGE-
03064

STORAGE-
03067

STORAGE-
03070

STORAGE-
03073

STORAGE-
03076

STORAGE-
03079

STORAGE-
03082

STORAGE-
03085

STORAGE-
03088

STORAGE-
03091

STORAGE-
03094

Error message

NetApp Management Console
dataset info for [%s] failed

System CLI command [%s] failed

Deleting NetApp Management
Console dataset [%s] failed with error
[%s]

Restoring SnapVault relationship
[%s] based on Snapshot copy [%s]
failed with error [%s]

CIFS export for [%s]:[%s] failed!

Getting the root volume on controller
[%s] failed with error [%s]

Junction path get for volume [%s]
failed

System name get failed

NFS service get on controller [%s]
failed

NFS permission check for host [%s]
path name [%s] permission [%s]
failed

Network interface get on controller
[%s] failed

Qtree list on volume [%s] failed

Description/resolution

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.

Check the logs for errors. You most likely have a
NetApp Manageability error. The logs might reveal the
cause of the problem.
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Error code

STORAGE-
04119

VSERVER_TU (Y/N)
NNEL_ENABL

ED

Error message

Listing Vservers failed with error

Description/resolution

Check the logs for errors. You most likely have a
Manage ONTAP Solution error which may reveal the
cause of the problem.

Set the Vsim Tunneling. If setto Y, the Vsim
Tunneling feature is enabled.

Snap Creator GUI error messages

The following table lists the Snap Creator GUI error messages.

Error code

gui-00001

gui-00002

gui-00003

gui-00004

gui-00005

gui-00006

gui-00007

gui-00008

gui-00009

gui-00010

gui-00011

gui-00012
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Description/resolution

Ensure that the encrypted password in the
configuration file is correct.

Ensure that you are using the correct Snap Creator
executable. Verify that /etc/snapcreatorgui.conf is
correct.

Ensure that the logs and corresponding profile folder
exist.

Check if Snap Creator home/logs/profilename exists.

Check if the corresponding profile and configuration
exists in the configs directory.

Try running snapcreator profile setup, if the
snapcreatorgui.conf is lost.

Check if your configuration is renamed or deleted.

Check your user name and password and verify if you
have run snapcreator profile setup command.

Check if permissions on file or folder exist.

Check if permissions on file or folder exist.

Choose a different profile or delete the existing one.

Verify if configs directory exists and if have run
snapcreator profile setup command.



Error code

gui-00013

gui-00014

gui-00015

gui-00017

gui-00019

gui-00020

gui-00021

gui-00022

gui-00023

gui-00024

gui-00025

gui-00026

gui-00027

gui-00028

gui-00029

gui-00030

gui-00031

Description/resolution

Check the logs for more information.

Close the configuration and open it again.

Check the permissions on file and if they exist.

Check if your vCenter is correct and has a valid
datacenter.

Try again, because the datastore might have been
deleted during retrieval.

Try again, because the datastore might have been
deleted during retrieval.

Try again, verify if your vCenter is correct.

Add datastores to your vCenter.

Try again, verify your vCenter.

The version of vCloud Director you are using is not
supported.

Enter correct credentials and try again.

Organizations not found for vCD. Create
organizations and retry.

Check your vCenter credentials.

Check the controller details/NTAP_USERS.

Verify the vCloud Director URL.

Check if vDCs exist for the organizations.

Check if vApps exist for the vDCs.
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