
Managing backups
Snap Creator Framework
NetApp
January 20, 2026

This PDF was generated from https://docs.netapp.com/us-en/snap-creator-
framework/administration/reference_what_you_should_back_up.html on January 20, 2026. Always check
docs.netapp.com for the latest.



Table of Contents

Managing backups . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1

What Snap Creator information should be backed up . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1

Creating backups . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1

Viewing a list of backup copies of a configuration file . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3

Deleting backups . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4



Managing backups

You can create backup copies, view a list of backup copies, and delete backup copies

when they are no longer required.

In addition, you can automate backup operations. For details, see related tasks for information about creating

scheduled jobs.

Related information

Creating scheduled jobs

What Snap Creator information should be backed up

The best practice is to create backup copies of specific Snap Creator directories to help

ensure that the Snap Creator data can be restored without loss.

You should create backup copies of the following directories:

• The Snap Creator Server 4.3 engine subdirectory:

◦ Snap Creator database (..\snapcreator)

◦ Snap Creator Server properties (..\etc)

◦ Profiles and configuration (..\configs)

◦ Logs (..\logs)

◦ Plug-in repository, if enabled (..\snapcreatorPlugin)

• The Snap Creator Agent directory:

◦ Snap Creator Agent properties (..\etc)

◦ Logs, if enabled (..\logs)

◦ Plug-ins (..\plugins)

Optimally, backups should be scheduled to occur when the Snap Creator services or processes

can be stopped in order to ensure that the Snap Creator data is backed up consistently.

Creating backups

You can create backups by using the Snap Creator GUI.

One of the following conditions must be met:

• A backup policy must be defined in the configuration file; or,

• A policy object must be configured and assigned to the profile.

If a policy object is defined, it will overrule any entries that might be in the configuration file.

1. From the Snap Creator GUI main menu, select Management > Configurations.
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2. From the Configurations tab, in the Profiles and Configuration pane, select the configuration file.

3. Select Actions > Backup.

4. In the Additional Parameters dialog box, select the policy, and then click OK to start the backup.

If no user-created policy is assigned to the configuration, hourly, daily, weekly, and

monthly are the available selections in the Policy drop-down list. If one or more user-

created policies have been assigned to the configuration, they are displayed in the

Policy drop-down list instead.

5. Verify that information about the backup job is displayed in the Console pane.
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In this example, the output indicates that the Snap Creator operation finished successfully.

The Console pane only displays the most pertinent information; this is the verbose

mode. To see detailed information about the job that just ran, select Reports > Logs at

the top of the page. From the Logs view, the profile, configuration file, log type, and

specific log can be selected.

Viewing a list of backup copies of a configuration file

You can view a list of the backup copies of ONTAP volumes that are defined in the

configuration file. You can also get details about available backups and rename specific

backups based on the requirement.
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1. From the main menu of the Snap Creator GUI, select Data > Backups.

2. From the Profiles and Configurations pane of the Backups tab, expand a profile, and then select a

configuration file.

The Backups tab displays a list of all of the backup copies of the ONTAP volumes that are defined in the

configuration file.

Snap Creator 4.3 or an earlier release deletes a Snapshot copy based on the retention

period, even if the copies are renamed. To retain Snapshot copies for an unlimited time,

Snap Creator Framework has provided a button named “Unlimited Retention”, under the

“data ->backup” tab on the Snap Creator Framework GUI. You can select a Snapshot copy

that you want to keep for an unlimited time and click the “Unlimited Retention” button. The

name of the selected Snapshot copy changes from <snapshot_name> to

<snapshot_name_unlimited>.

Deleting backups

You can delete backup copies of a configuration file.

1. From the main menu of the Snap Creator graphical user interface (GUI), select Data > Backups

2. From the Profiles and Configurations pane of the Backups tab, expand a profile and select a configuration

file.

3. Select the backup that you want to delete and click Delete.

If the configuration file contains multiple Data ONTAP volumes, you must select the

Snapshot copy that you want to delete on each of the Data ONTAP volumes.

4. Click Yes in the confirmation window.
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