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Understanding error messages

SnapDrive for UNIX provides information about error messages, which appear at different
locations and in various formats.

Error message locations

SnapDrive for UNIX provides information about error messages as command output and
in various log files.

SnapDrive for UNIX provides information about error messages in the following places:
* The command output
It displays all messages to the standard error output of the SnapDrive for UNIX command.

* The system log

SnapDrive for UNIX logs all errors that have a severity level of Fatal and Admin error to the system log
using the syslog(3) mechanism.

* The audit log file
The audit log records the following information for each SnapDrive for UNIX command:

o Who issued it
o When it was issued

o What its exit status was.
This is very useful in determining what actually happened on a system.
* The trace log file

The trace log records more detailed information about any errors that occur. NetApp Technical support
uses this log when diagnosing problems.

Error message format
The format of the error message helps you determine the cause of the error.

SnapDrive for UNIX returns the standard error code information, which provides a more specific description of
what caused the initial error condition. SnapDrive for UNIX error messages conform to the following format:

return code message-ID error type: message text
* return code— SnapDrive for UNIX error message ID that is linked to an exit status value which

indicates the basic cause of the error condition.

* message—-ID— A unique identifier used by NetApp technical support to locate the specific code that
produced the error. If you need to call NetApp technical support, NetApp recommends that you record the
message |ID that accompanied the error message.



* error type— Specifies the type of error that SnapDrive for UNIX encountered. Return values include
the following:

° warning— SnapDrive for UNIX executed the command but issued a warning about conditions that
might require your attention.

° Command— SnapDrive for UNIX failed to execute the command due to an error in the command line.
Check the command line format and variables to ensure they are correct.

° Admin— SnapDrive for UNIX failed to execute the command due to incompatibilities in the system
configuration. Contact your System Administrator to review your configuration parameters.

° Fatal— SnapDrive for UNIX failed to execute the command due to an unexpected condition. Fatal
errors are rare. If a fatal error occurs and you have problems resolving it, contact NetApp technical
support for assistance.

* message text--Information that explains the error. This text might include information from another
component to provide more detail about the error. For example, if a command-line argument such as a disk
group is missing, the error message tells you what is missing. Or the Manage ONTAP APIs that SnapDrive
for UNIX uses to control the storage system might supply additional text to help explain the error. In this
case, the text follows the basic SnapDrive for UNIX error message.

Sample error message
This is an error message in SnapDrive for UNIX.

The following message indicates a problem at the command prompt. The message-ID is 0001-377.

Return Code: 43

0001-377 Command error: Disk group name dg2 is already in use or
conflicts with another entity.
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