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List of requirements for installing SnapManager
for Hyper-V

Your environment must meet all hardware, software, ONTAP, and licensing requirements

before you can install SnapManager for Hyper-V. The installer stops if the requirements

for the minimum Windows operating system and .Net 4.5 are not met.

Hyper-V parent host requirements

You must have the Hyper-V parent hosts running Windows Server 2008 R2 or higher. You must have the

Hyper-V roles enabled on the parent hosts. You must have SnapDrive 7.1 for Windows or later installed on the

Hyper-V parent host.

SnapManager for Hyper-V download

You must have downloaded the SnapManager for Hyper-V software from the NetApp Support Site.

Storage system requirements

The storage system must run the appropriate version of the ONTAP software. You can use either host-based

or storage system licensing to install SnapManager for Hyper-V.

Licenses

You must have the appropriate licenses to run SnapManager for Hyper-V.

Credentials

You must have the appropriate credentials to install and run SnapManager for Hyper-V.

Service account and authentication requirements

You must have a service account and must meet the authentication requirements. You must be able to log in to

the host using the service account, and that account must have administrative rights.

Web service port number

You must have the Web service Net.Tcp port number available. The default port number is 808. When installing

SnapManager for Hyper-V on a cluster, you must make sure that the same port number is used across all

nodes.

SnapManager for Hyper-V licensing for ONTAP

SnapManager for Hyper-V licensing depends on the version of ONTAP that you use.

For host-based licensing and storage-based licensing, you must use Data ONTAP 8.0 or later.
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You must use Data ONTAP 8.2 or later of MultiStore (vFiler unit) for use with SnapManager for Hyper-V.

If you are using a version of Data ONTAP prior to 8.2, there are some restrictions on certain operations.

Related information

NetApp Interoperability Matrix Tool

NetApp Documentation: SnapDrive for Windows (current releases)

Hyper-V parent host requirements

Hyper-V parent hosts are physical servers on which the Hyper-V role is enabled. Host

servers that contain virtual machines are added to SnapManager for Hyper-V for

protection and recovery. To install and run all of the SnapManager for Hyper-V software

components, you must ensure that the Hyper-V parent hosts meet minimum operating

system and Hyper-V requirements.

• Supported operating systems

SnapManager for Hyper-V runs on the following operating systems:

◦ Windows Server 2008 R2 SP1

◦ Windows Server 2012 R2

◦ Windows Server 2012

◦ Windows Server 2016

◦ Windows Server 2019

• Supported management console operating systems

Management consoles must be running the following operating systems:

◦ Windows Server 2008 R2 SP1

◦ Windows Server 2012 R2

◦ Windows Server 2012

◦ Windows Server 2016

◦ Windows Server 2019

• Hyper-V requirements

For more information, see the Hyper-V getting started information in the Microsoft TechNet library.

• Internationalization support

SnapManager for Hyper-V has been tested on German-language and Japanese-language operating

systems.

Related information

Microsoft TechNet: Hyper-V
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NetApp Interoperability Matrix Tool

Hotfix requirements for Windows Server environments

You must manually install hotfixes to Microsoft Windows Server operating system

environments.

For Windows Server 2016 and Windows Server 2019 requirements, refer to Hyper-V on

Windows Server

For Windows Server 2012, the following hotfixes are required:

• KB2770917

• KB2779768

For Windows Server 2008 R2, the following hotfixes are required:

• KB974909

• KB975354

• KB2637197

For Windows Server 2008 R2 SP1, the following hotfixes are required:

• KB2263829

• KB2637197

These are the minimum patch levels.

License requirements

To run SnapManager for Hyper-V, you must select either host-based or storage system

licenses during the installation of the licenses.

SnapManager suite license

A SnapManager suite license is required on the Windows host system. You can choose either host-based

licensing or storage system licensing.

Per server license

This is also known as host-based licensing. If you select host-based licensing, you must provide a

SnapManager suite license key during installation, which you can change later if you need to. You can change

the license key after installation by clicking License settings in the SnapManager for Hyper-V Welcome

window. Each parent host requires a SnapManager suite license.

Per storage system license

This is also known as storage system licensing. If you select storage system licensing, you must add the

SnapManager suite license to all storage systems to run the SnapManager for Hyper-V operations.
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Per client system license

You should use this licensing option when you are installing the management console.

Requirements for using the Remote Host Install wizard

Before using the Remote Host Install wizard to remotely install SnapManager for Hyper-V

on a host or node, you must gather some required host details.

You can access the Remote Host Install wizard from the Actions pane in the Protection window. It enables you

to remotely install or uninstall SnapManager for Hyper-V on standalone and cluster nodes or hosts.

If you add a host that does not have SnapManager for Hyper-V, the Add Host wizard prompts you to install it

on the host.

• Install or Uninstall

You must choose whether to use the wizard to remotely install or uninstall SnapManager for Hyper-V on

hosts or nodes.

• Per Server or Per Storage

You must choose whether to install SnapManager for Hyper-V on a per-server or a per-storage basis.

• Host Name/IP

You must provide the name or IP address of the host on which you want to install SnapManager for Hyper-

V. You can select Browse… to browse for the host or node.

• Port

You must provide the port number to connect to the host or node.

• SMHV License Key

You must provide the SnapManager for Hyper-V license key.

• SDW License Key

You must provide the SnapDrive for Windows license key.

• User Name

You must provide the host or node administrator-level user name using the format domain\username.

• Password

You must enter the host or node password.

• Confirm Password

You must reenter the host or node password for confirmation.
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Agreement is commercial in nature and developed solely at private expense. The U.S. Government has a non-

exclusive, non-transferrable, nonsublicensable, worldwide, limited irrevocable license to use the Data only in
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as provided herein, the Data may not be used, disclosed, reproduced, modified, performed, or displayed

without the prior written approval of NetApp, Inc. United States Government license rights for the Department
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