Eid Web Ul Al4EiP1ER 8§ RIXZ 556
Active 1Q Unified Manager 9.10

NetApp
December 18, 2023

This PDF was generated from https://docs.netapp.com/zh-cn/active-ig-unified-manager-910/health-
checker/reference_setup_autosupport_page.html on December 18, 2023. Always check
docs.netapp.com for the latest.



H=x

@it Web Ul f4PIEHl 8 XL 1568
& AutoSupport JHEMSZIFERIZAE AL IF
IhinRgPIEH A
SR H EERFE
£/ Windows B IR RZIFE
R UNIX ¢ Linux B IRRERZFE
BRAZIFLAEZFE

D 01 O W W = =



ET Web Ul AP 8 20X 258

WNERIZFRIAA MR IR E ELL AutoSupport jE S HANIZ AR IEHIRR EIFAMEE,
)gf"ﬂi XA, ERILUER Unified Manager Web Ul M4 RIS HI S AR AR T F RX S

Unified Manager —/R&% Al FIER N B BN = MR H .
* HEXER

"Unified Manager FiF f&&f1IhaE"

¥ AutoSupport HE M Bl RIXLRAZFT

@13 AutoSupport TIHE, &R LA AT HFH A& IETIE X BI3% 5 AutoSupport JBHE., L
EﬁﬁWiRIE.%l:ﬁ, HEIEEIPIMENTE M, FABRT, AutoSupport &b FEREIR
D, FRGHEZR, XEFEE78E3R15 NetAppActive 1Q BILEE.

TR LURIERE/EH B P RIEE X Unified Manager ARSSSBRNIZETRAEBAIFAEUE, HEHLXES, &
EEMSFEABHREGRARSFHE .

BEEEEEERAENARP T UERIRE AutoSupport JE B FaHEEH A IRAF AL, B

@ 2, REEERN4IrFAF 7R A2 AT AutoSupport UIKREZE HTTP iIRE, IRE
HTTP RIBRRSZ 28— FmR, EEEMFER HTTP RIBIRSZ SRR, FHREEANITREIE
, FRAIEA BEIEIREE AutoSupport SE B IFERIXLE AT,

RIX¥RE AutoSupport E 2
TR I RIRF HEH B ELX LR AR, BB FHERGASRE,
3

1. A3 * B * > * AutoSupport * , ARHITIUT—INELFRINIRIE:

2. INREIE AutoSupport JHE KIFLATATIF, 1BIER * KIELAF AT * EXE,

3. WNREHF AutoSupport BB KEEIREBFEBAUWMAA, HEP * RIXFIEFEFRAA * EEE, ARR
NUE A ABYEEFBR{F3E

4. BFHEREFE",
S. B * Rk FH &I AutoSupport * o

2 FAEHR AutoSupport

"T‘EJLXE%F’]B‘Z*S‘Z%EL%##EE’J%EX/%J%‘, LU TR s R 2 BRI AR R, BAINERTS, LEIheet FEAR
o MREA, WEERNAEIFAF P UEAXERE,

T
1. 8%« E# * > * AutoSupport * o


https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html

2
3

4

. TEXEHA AutoSupport 535, %A * BRAERAR Active 1Q &% AutoSupport #81E * £iEE,
CWRFE, HREILE HTTP RIEBERS S —THRIRAENX HTTP KIBRSBMEM, mOMNS B RIEE

I%\ o

- BEHREFES

HEHRERFEE

TR LURIES R HR E R EM ST B R E R LR AT S . Unified Manager {X1FERRITE ALEIM 32156
IBBYSH5 B M RGP IFRo

T RERNSIFHIE RS D AAESHARNFEER KB geem, Fit, TiEFETENFan, &
B BE SR E RV EE SR B LUBV ST RF BA/Ne EIRRT LU G Z—MREX RS, ZB8REs 30 XH
SHMEEMIEEFICR, EFEEMEINE, RERFIMIRS 23R E,

p

1.

SE * FHM * > * AutoSupport * .

2. ERFZHFFAEOP, BEC ERHEAEZFE
3
4. HE, BERXTENXFE, HiEd * EREENXETE © E5E, EREEXFETESTHIRNEER

BRERASFREREHE, BEEMMAESFEMEEOFEHR ™~ ElE e ™ Si%iE,
SRR,

()  EEFREREARIELR, HREREM Uniied Manager SIBE M6,

R RSB RELRASST - EREUERREFEHFELELRASZ T, MRTERILLERE, N=

7£ Unified Manager RS 284t i HZME LIRSS B, ERNZIFERIEUTIEHRBEER: VMware &
25 ERY /support BR, Linux &4 ERY ° /opt/netapp/data/support/” LAz Windows £ 4t LAY
ProgramData\NetApp\OnCommandAppData\ocum\support o

- BERE

%8 HTTP RKIEIRSS 28

NRIEHIFRALRMEM Unified Manager AR5 288 E1ZARIRIRIR, &R LUSE—MUERIEMH Internet 3518], LA
B #FERI1 &% AutoSupport AR, IR (ERTEERM4RAF.

* %A HTTP 22

AR IAERTARIR AR HTTP RIERVARSS 250
MARIERSZSFAENRE IP ik, LUNRATFERFIZRSRBEOS,

* * ERASHIIE

NRFERMSHWIEESRIFRAE HTTP RIBAVARSS2E, HEFIE,
AR HTTP AE#1THHIIEFFRRA R 2 EE,.

()  FEHUREEASHRIEN HTTP R,



IiREEPIER S

gNR Unified Manager AR RERIZT, HELEREZERITHFRREHRAIHENIIEE, Na]
LR R E3P3TH & KRB I8 Unified Manager &4%

* BEREENNAE
BB ZEHELE Unified Manager o

RTFARERIRE 156 DHhfE, 4EPEHE e B EEH.

@ ZEE VMware LfE, MNREEET VMware ITHI 8 LUEEIPFRERP B9 E SR, WEiFERZE
Shell ERE R,
BB
1. IRBU TS BiRREIRER S :

LR ERSL ... BRIBLUTIRIRE ...

VMware a. FA% 2 Shell %E##3) Unified Manager FE#01&
&1 P ks e 2 R E B

b. ERERHIF AR RIEEERIEFER A,

Linux a. A% 2 Shell E#%| Unified Manager R4tHY
P it L R E I Zo

b. FEAAIFAF (umadmin) BRIFMEEERE
R4

C. IAFFY mainstion console % Enter

o

Windows a. FHEEREREFE Unified Manager &4,
b. I\ Windows B2 5 512 /E5h PowerShell o

C. BINFF< mainstion console Fi% Enter

o

A 2R Unified Manager 415 838,

ERAF TR

TR MEREEILHERNZFE, WEREARGRASZIFLIAIBIERFREEE. M
Unified Manager 9.8 FF#4, %18 Unified Manager BRS528 2% % Internet , AR LIM
HIPITH B 158 L5 E NetApp o

* BREENRS -

i

I



BRI LALESR I P B iR P 4EP IS B

T RLERBRSHSIER R D AARES R RUFER KB g5k, Rlt, EEFETEFaN, &9
DIEE R Bl & S HIFRAVEIE R B LUBV ST BRI LUER B2 —MRE IS, ZB8REs 30 XBAE
SHEEMIEEFICR, EAEEMEINE, RERFIAMIRS 23R E.

Unified Manager {R1FMERITERRIM NS FE. [BRSZIFEIE MR FMIER

R
1. E4EPIERI e * T3R8 h, 55 X S8
2. RIBEHREAFETRENFAEERA, & * ERREXHE 5 £l
3 MRERTENZIE, BERNIHEREEXFEPEaTHRI U THIERE:

o * BUREEEE
MySQL Server $iEERE{E,
o * MEREAE

F 2 Unified Manager fRSS 2 HIZASHIRIR. BIAERT, WETATFRERARS, REEZEFZEHE
KBS 7 WG It T

©* REIGEF
18R Unified Manager 52 %SIT 58 2 BINFIEEE,
() mEEEEEFREMIERT, MPAEAEL Unified Manager $IB4 M5,

4. N g, SAIGHR Enter £RHFE,

RTFERZFER—INEFEERERE, RS TEHIALIHEEERMSZ T,
S ANy, ARG Enter £RZHIEL

SNRULAS ARBER TR, BN n, AEHK Enter #o

6. IRTEZFHEPEESHEEFEEMEG, WRASASRTEREEREESMRAITEENITER, BiEEs
HERRIREREAEMNEMTE, FLEHIUERESMERITHERNIER T EESRIRRE:

a. LL YYMMDDD &N FF e B E.
g0, xF 2021 F 181 H, A 20210101 » MBAFBEHEEAITER, BN,
b. M ANEEIEMFIHEE R, MLF 12 SFBIEENFFB B,
SR LA 1 B 10 Z[B]BVEF,
NREGERERITER, WAL ETRERRAITHESHAEE,
7. QEZIHEE, RASMRTESTERHELEE NetApp . BN v, 7A/GHE Enter .



AGRRTERNSSTEZNRES.
8. MNMREEARLRS, TN SFHIZ Enter 2, BN, RFEHR Enter BIAT,
FFER 122 NetApp o

ﬁﬂ% Unified Manager AR5 28 K1EZS] Internet , HERTEMEMRERTLTE LEZFE, WAUFoOERHA
SR LAER SFTP B iHmaK UNIX 8% Linux saL{TREMLINERE. £ Windows &, o] LUfEAIRE
;‘EE (RDP) #WERXZFE,

R EFEMAT VMware 245 ERY /support B®, Linux 245_ER /opt/netapp/data/support/ LA Kz Windows
4 _EM ProgramData\NetApp\OnCommandAppData\ocum\support H,

* EBXEE*
"Unified Manager FAFP A& F1ThaE"

£ Windows & it Rz #FE
NREZ Windows AP, MBI TFEHALZE—ITIH, l—l@M Unified Manager ARS5 2844

BXFt, BB ZIFEAEATATE, EXN SR #HITEIFANZH. 50,
5] LUERS FileZilla 8 WinSCP T &,
- MEBEMRE

BT ER B P 7 BERATIEES
RNER S SCP 8¢ SFTP T &,

P

1. THHRERTRERZFEMNI A,

2 fTHIE,

3. i®Y SFTP i&E#£2 Unified Manager BI2RSS 28

ZTEAEKER /support BRMAR, BAIUEEMEBIEZFE,

4. ERBEHNZHFEMNBERER.
o IREEHINXFE, AREAIRFXMAM Unified Manager ARS8 EHI ZI AR S,

{5/ UNIX 3¢ Linux P IR ERLEFE

AR Z UNIX B¢ Linux AP, NMIATLUER Linux BFIRIRS S &S TRE (CLI)
M vApp KEZFE, ErILUFER SCP 3¢ SFTP EXSZIFE,

© ERBHRE *
(TR RBAEP P A BT IS


https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-910/config/reference_unified_manager_roles_and_capabilities.html

T MEERAPES 8 ERSZIFEHAETRNZIFE R,
B

1. 6 Linux B imARSS 288 Telnet SiEHI & 1A1R] CLI .
2. ifiA] support BRo

3. FRAUTHSHREIRFOHKESHIIAMER:

MRIEFERNZE .. REERAUTHES ...

SCP sCP < #¥FHPF >@ <vapp-name-or-ip>
/support/support bundle file name.7z <
BirBR >

SFTP sftp < ##PHFP >@ <vapp-name-or-ip>
/support/support bundle file name.7z <
BirBR >

ERLEIPET S EMZIFEN, RASHERESIFENRT,
4. g NEHR P R 2D

Nl
LUFREGIER SCP BRI

"$ scp
admin@l0.10.12.69:/support/support bundle 20160216 145359.7z
Password: "<maintenance user password>’
support bundle 20160216 145359.7z 100% 119MB 11.9MB/s 00:10

LUFRBIER SFTP 1R 2456 :

'S sftp
admin@10.10.12.69:/support/support bundle 20160216 145359.7z
Password: ‘<maintenance user password>"

Connected to 10.228.212.69.

Fetching /support/support bundle 20130216 145359.7z to
./support bundle 20130216 145359.7z
/support/support bundle 20160216 145359.7z

AR ARFFRIEZFFE

SNR e FHHAFZELL AutoSupport JH RIRMAVIZETAEIEHRE SR EIF4E, ErIllEEA
SFFRIEZFFEL



© EREHONE -
ERRERPIRSE, TGRS ARAES,
U RRBS AR SRS ERROEHS,

$IE
1. 2R3 NetApp ZiFiES,
2. FEXH,

"SR S £ 2 E] NetApp”


https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp

RS B

HRINFRE © 2023 NetApp, Inc.o (REFFENRF, REEIR, REMRFABESRLBEITFA, ANAEPZIMARIR
PRERSOARUEATRSEIERFER (B BFIMAN, SERH. 5. REAFHEERFL
RAGH) HITEH,

MEZRRARIFEY NetApp FHELKERI AR U TP MR R AERRRILIR

AR NetApp 12 RIF 1R, FEEMPAREIETER, SFERNRTERSE UL ERZBIERMEN
FRREER, BIEARREBERSIE. EEABERT, NTRERSRAMUERSIVERNEAERE. BiZ
M BAM. 1B, ETMSERERL (BEEFRTHIEABMERS; £H. HEFES EHRL
; EWSHE) , BEREMNAUREFEHFRERL, BEHTEE. mRIEIENTH (BEHRZHE
fth179) , NetApp HARFAIETE, BIEERSNEFE LRRRAIATEEM,.

NetApp (REEARFITEMBIE S FHERS M A S PR R E A~ it 1T ECRBIAF) o FRIE NetApp LAFBEATVER
HER, SN NetApp AABREAASHEFR i~ EERRESRX S, ERNMER~mARTIREG
NetApp BYERIZFIMN. BIRNEEREMAIRFRIFA,

AFMRPRANTMAIEER I ZHEE T, SNEZTFHIEFERIBRIZ BRI,

BRNFIHEE: BFER. E5IsiATFANESS DFARS 252.227-7013 (2014 4£ 2 B) #1 FAR 52.227-19
(2007 £ 12 B) P FEARIENF] — IEFWA"EFE (b)(3) FMEBRBIFZHIILIR,

AXAEFFES RSB =R/ B RS (EXI FAR 2.101) #8%, BT NetApp, Inc. HEEEE. RIE
ISR HBIFRE NetApp HARBIBFMITEVRGEEELER, HE2HMAREFL, EEBRE XL
ENERNAEI RS, 23Kk, SRERAEENGTE, ZFIBERaELE, WAREHEFLE, BMRESR
FHIRFARIBIN EE BT ERAE X EZEaRZFRNER TER. BRASHEMENBRIN, FE NetApp, Inc. B
PEALE, FEER. HE. Efl. B BEHETXLELRIE, EEBRXEIFIENYIET DFARS H%E
252.227-7015(b) (2014 £ 2 B) &R EAHAIIF].

BIHER

NetApp. NetApp #RiRF1 hitp:/www.netapp.com/TM _EFRFIBIETRE NetApp, Inc. BIETR. EMATM~HRA
il ge = HE BB & BIET.


http://www.netapp.com/TM

	通过 Web UI 和维护控制台发送支持包 : Active IQ Unified Manager 9.10
	目录
	通过 Web UI 和维护控制台发送支持包
	将 AutoSupport 消息和支持包发送给技术支持
	访问维护控制台
	生成并上传支持包
	使用 Windows 客户端检索支持包
	使用 UNIX 或 Linux 客户端检索支持包
	向技术支持发送支持包


