i Web Ul FI4ERIEHI & Zix2 8
Active 1Q Unified Manager

NetApp
November 13, 2026

This PDF was generated from https://docs.netapp.com/zh-cn/active-ig-unified-manager-918/health-
checker/task_send_asup_to_technical_support.html on November 13, 2026. Always check
docs.netapp.com for the latest.



H=x

EIE Web Ul M IRIEH & RXZ 6
iB1Z Active 1Q Unified Manager B9 Web Ul f14EPiEHI & KX FE
7E Active IQ Unified Manager A AR5 %4 1% AutoSupport JHE
RiZ¥EFE AutoSupport JHE
BB EHA AutoSupport
HEERELRFE
RE HTTP IR 25
1517 Active 1Q Unified Manager 4R IEEI &
M Active IQ Unified Manager £+ EEZi56
/A Windows Z FIR1E Active IQ Unified Manager F10ZR %156
£/ UNIX B¢ Linux Z P IR7E Active IQ Unified Manager F10ZRZ 156
5l
M Active IQ Unified Manager B3 A FRIXZIFE

N O O O WW NN 22 A A A



BT Web Ul 14315561 & R X2 156

E% éctive IQ Unified Manager B9 Web Ul MR35 & &i%

HEEEIRIRAFEELL AutoSupport JH B IR EIFARIZERASEHIREY, ENIZ&KIXS
Frtl, ERILUER Unified Manager Web Ul FI4EF1EHI & MR AT A X 2156,

Unified Manager —/X&Z Al M N2 FHA SN = MEER T IFRGE,
HXER

"Unified Manager FAF A& HIThaE"

£ Active 1Q Unified Manager R AT 541X AutoSupport
HE
1833 AutoSupport TiHE, &I AERASZFHH A LZIETIE X FIEER AutoSupport JE S,

URIFMREIESETT, HHEEE4PIFRERTEE. FAINBRT, AutoSupport &0 FEHA
K&, PROFHZER, LUEEIRTE NetAppActive 1Q BILHE,

TR LURIER B H B P RIEXE X Unified Manager ARSI RAEBMIFALUE, THIEHLAXES, &
EERHRRAZIFHANRIE o

AE=F#EERMAENAF AT AERIETE AutoSupport B SMZFHRSEHEH L XL AL

@ o B2, REEEASMIFAR 7B RS AE AutoSupport HECE HTTP IRE, IMRE
HTTP RIZARSZ2B— TR, EFEMEA HTTP RIRRS[AVIFED, NEFHEEEIRRAEZ
FERIX1ET AutoSupport JH S FHESEE 2 R TTRECE.

RIXIRE AutoSupport EE
TR R TEEHEHBELEAEARIZIAR. 15ENEFEREUE AFE,
SIE

1. BMZE E# > AutoSupport, FHHITUT—INEFHEITIR(E:

2. INREIE AutoSupport JHE KIRAF AT, BiEF LRAE AL IFEIEE,

3. SNREN AutoSupport JHE RIFLIFER R FERFURLFA, 1B RELEBFEEFURGA EEIE, AEH
NUEfF ABYEEFBR{F3k

4. B Save,
S. B £ FH &IX AutoSupports

B FEHE AutoSupport
TR U EHARAZIFAXREENTESCES, MHTRIBIZEMAER, BRIANERT, I TFBRARS. W


https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html

REEZR, EERNEIFAPIUERAXEILE,
-
1. SAEE#* > AutoSupport,
2. 73 HA AutoSupport ZBH, &R BHEERME Active 1Q &% AutoSupport #iE Ei%iE,
3. MIRBE, FHENX HTTP RIEERSZBNWEN. mOMBMNRIEES, IEE HTTP KBRS E—TFNA,
4. B2 Save,

HEHRERFE

&R DARIESEHIRE R E S B HRIE LR ASZH . Unified Manager {R/FEERITE MR D3 H 8o
RENZFFEEMRGFMER.

T RERNSHSHIR R D A AEEH R RUFTER KB A RETTA, FIERFETEFRGaN, &8
LB S HRMIE SRR B LUB NSRS B AR/ SRR LUEFLIRXE S 30 RESMEEHIEFZRN
FELZIFRSE—EREEMRESE. RECRAMIRS 2 E,

-
1. SME*EH* > AutoSupport,
2. EREIFHRPEES, B ERHREZIFRESE"

3. BERAIFRERETFHRAMNE, BEEMNAEZFHAHEHHEOF, EHRERBEE RS EEE
o

4. HE, BERXTEINHRANE, BEPERTEHRHE ERE, ERERESTEIHRMSERIMPH
BREVAS E R

() EMEREREAMIELR, SIASIEIASEM Unified Manager MIB—E4 AL

S. B KRB ARATAZ R EifE, DERBESEHBEELEARAZR, MRS IEE, N
SERIRGEH G HAMZHETE Unified Manager fRZZ 280, E£REIZIFERITE VMware £45_ERY /support
BE™H. Linux £4:_EH /opt/netapp/data/support/ A K Windows 4 ERY
‘ProgramData\NetApp\OnCommandAppData\ocum\support it LU .

6. B KIE",
%8 HTTP IBRS 28

NRIEHIFRFRMEM Unified Manager RS52880VEREA1R), ERILUISERIERRE M Internet 1518], UEMEEA
SHi &% AutoSupport R&. LB MER T EERMAEIFAF.

* £/ HTTP 12

EARIAELRE ZR1E HTTP RIERIARSS 28

BNIEARSS SRRV ENIZEY IP sk, LUINAFEZEIZRSSENROS,
* RS HIIE

NRFERMF RIS DHRKAFRAE HTTP RIEERIARSS S, 1HEPIE,



WNE HTTP IE#HTE M ISIEFr RN AR R MEE,

() FEsURHEASHIIEN HTTP K12,

1518] Active 1Q Unified Manager FHI4EIRITHI&

0 Unified Manager BFR R ERIZTT, HEZERITERREPACIBRITHEE, MaTkL
HaLEIPIESI &R EIE Unified Manager R4,

Freaz i
BB REHEE Unified Manager,

156 DEARERG, HPERaSBEEH.

@ £ VMware E&E0, (IR BEL@ED VMware 1IT5| 8 LUEIFBAR B ER, AR R
Secure Shell &F.

p
1. B TENSBRIFREIPEG S

EUIIRERSFL...... FRETENS BHITIRE. ...
VMware a. £/ Secure Shell, %1% Unified Manager &

PUgERY IP it s e 2 RERIHRE.
b. ERERHIR AR R ERERIEFER A,

Linux a. {#/ Secure Shell, &% Unified Manager %
89 IP ke e 2 REHE -

b. ERLFAF (umadmin) ZBFFMZRE R R

5
C. ¥ N\#<% ‘maintenance_console' ##& Enter
B
Windows a. FREEREIEERT Unified Manager &%,

b. I\ Windows &2 5 513 E 5 PowerShell,

C. B \®< "maintenance_console 1% Enter

o

IEEHE B7R Unified Manager 4E3PiEHI 8328,

M Active 1Q Unified Manager /3 FE#0

BRI UENBEEIZIERNXEE, UEREAERIRASZ LR FHIERERTER.

M Unified Manager 9.8 4, SIR&EM Unified Manager fRS5 28 EEZRIEEAR, EXa] LUMHEPITHI &M
NetApp L&E323%6,



FraZ a0
1A RETS LALER F P BV B i Rl PiE Rl B o
RFRERBNTIFRIER RS D AAEEH R REFERR KB A geTea, REERTEEN, &L

EEEOATHRRINESIERE, DURNFERA/D, SRR LIEFREIZE—MYEE 30 XRASHEESIERFS
RHBRERAXFE—ETEEMESE. RECRXAMIRS 2R E,

Unified Manager {RFESITE R BIR M STHRHESEEL, PRI FHRF B MR Z PR,

ps
1. EgEPERl e R e, EE 20T,
2. RIFEAFREAFRAETESHFAEEERT, EFEMEERFHRGE I EMSHFRGE
3 MRERTEXFE, BERNIUEEREEXFEP O THRI AT HIERE:
° BUERERE

MySQL Server $3EZER%E,

St
£ Unified Manager FRZS S5 IZIORERI. IATROAMTFRARES, REERH ZISRIEERE
A BRI,

© RIEER

Unified Manager 5# 51758 2 BIVFT B BIEVIE R,
()  WRECHEEATEMIERT, NS5 Unified Manager $iE—i24E RS,

4. BN g, AR Enter £ HFE

ATFERSZIFRSER —TNERERERE, RtRARREREHIALN EEHEEE MRS,
5 ®Ny, AR Enter £ FHASIE,

SNRULBS AL RS FHEGIEL, 1B n, FA/G3% Entero

6. MMRECEZIFRBEPEE THIEFEREXGH, AARRTCHEEEESRAITEESNNER, B&k
BESUTHE R IR R EAENEMTE, RSB UEAE Stk ERBER T EMESIERE:

a. LA YYYYMMDD #BRBEANFIEE .
f5a0, A 20210101 %K 2021 F 1 A 1 H. IRFHBEEMESAITESR, BRAN no
b. MABEGENAITRE, MEEFBBINEZR 12 2.
ERTEAN—M 1 B 10 B9EF,
MRBEMERITER, RAKETFIEMRESIHE BHBTIEE,



1. QIEZIFRHEE, RARIRTERLTEGH LZE NetApp, B v, A/G1Z Entero
RSN ERANZIFROIES.
8. MNREEBRFIES, BRNIZRSHIZ Enter . TN, RZE47 Enter o
ZEFEE LZE NetApp.
WMRER Unified Manager RSB 2R IEZZI BN, HEHTEAEMERLTE LEZFE, WaLUCERHFEH
ki%x, WEILEA SFTP B EA UNIX 5 Linux CLI S EE, 7£ Windows Z3dr, AILUERITIZE
® (RDP) WMERZFE,

R EHRGEAIT VMware 24t LR /support BR. Linux 245 £ /opt/netapp/data/support/ LUKz
Windows %% 89 ProgramData\NetApp\OnCommandAppData\ocum\support 51,

HXER
"Unified Manager FAFP A 18"

gg Windows % Fix{E Active 1Q Unified Manager F10 3R

INRIEZ Windows B, RILITEHZZEM Unified Manager IR 2810 FRZIFEMN T &,
A UBSE AT IFLOXZIFE, UEEIFMMIZETEE, Filezilla 3% WinSCP Zf& 1] LAfE
= m =

Fraa 2 A

EA MR LEIR B P A BB T ESS

S TER#F SCP 5 SFTP T &,
P
1. FHHRETAUKESZFE,

2. fTFT A,
3. J@id SFTP i%E#£Z! Unified Manager BI2ARSS 25,

N

TEAE/R /support BRHAZR, EoIEERENENSZIFE,

4. ERBREHNFENBERER.
O REESHINZFHRGE, FHERILT AR XHM Unified Manager BRS5 288 2 A R 4t

{#F3 UNIX 2% Linux E P IH7E Active 1Q Unified Manager 1%
EZ )

INREZE UNIX ¢ Linux FBF, MATLAER Linux B P imARSS 28 <1753 @ (CLI) MIE
B9 vApp IR IFE. ErILUER SCP 3¢ SFTP RIRZFE,


https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html
https://docs.netapp.com/zh-cn/active-iq-unified-manager-918/config/reference_unified_manager_roles_and_capabilities.html

Fiaz gl

ST IR P 7 BE T RS

B TMEFERAIPER S ERSEFE, HEXFaINRAHE,
P$IE

1. M Linux B imARs%2S, @32 Telnet ZIZHIA AR CLI,
2. ij5i8) /support BFo

3 KMRZIFEHERUTHSBEEHRIAHBER:

PN
St B
SCP scp <maintenance-user>@<vApp-name-or-

ip>:/support/support bundle file name.
7z <destination-directory>

SFTP sftp <maintenance-user>@<vApp-name-or-
ip>:/support/support bundle file name.
7z <destination-directory>

fERRLEIFIEH] G I RSB, SRERAZSIFRISENZT.
4. BN B P&,

ANt

IR SCP iR iF6:

"$ scp
admin@l0.10.12.69:/support/support bundle 20160216 145359.7z
Password: "<maintenance user password>’
support bundle 20160216 145359.7z 100% 119MB 11.9MB/s 00:10

MUTRBIER SFTP 1R HF6:

'S sftp
admin@10.10.12.69:/support/support bundle 20160216 145359.7z
Password: ‘<maintenance user password>"

Connected to 10.228.212.69.

Fetching /support/support bundle 20130216 145359.7z to
./support bundle 20130216 145359.7z
/support/support bundle 20160216 145359.7z



M Active 1Q Unified Manager @ AL IFRIXLFE

SNRIAIAFELL AutoSupport JH BRI EIFABNIZEIMSIERIFER, SR UERA
RRIXSF B

Friaz Al
WA REB IR F 5 B RER E R E L R Ao

B MBEEI ARSI ERIZEFIRS

TE
1. ZR % NetApp iFihm,
2. HfE,

"W S _EfEE NetApp”


https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp
https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/How_to_upload_a_file_to_NetApp

RS B

HRINFRE © 2026 NetApp, Inc.o (REFFENRF, REEIR, REMRFABESLBEITFA, ANAEPZIMRIR
PRERSOARUEATRSEIERFER (B BFIMAN, SERH. 5. REAFHEERFL
RAGH) HITEH,

MEZRRARIFEY NetApp FHELKERI AR U TP MR R AERRRILIR

AR NetApp 12 RIF 1R, FEEMPAREIETER, SFERNRTERSE UL ERZBIERMEN
FRREER, BIEARREBERSIE. EEABERT, NTRERSRAMUERSIVERNEAERE. BiZ
M BAM. 1B, ETMSERERL (BEEFRTHIEABMERS; £H. HEFES EHRL
; EWSHE) , BEREMNAUREFEHFRERL, BEHTEE. mRIEIENTH (BEHRZHE
fth179) , NetApp HARFAIETE, BIEERSNEFE LRRRAIATEEM,.

NetApp (REEARFITEMBIE S FHERS M A S PR R E A~ it 1T ECRBIAF) o FRIE NetApp LAFBEATVER
HER, SN NetApp AABREAASHEFR i~ EERRESRX S, ERNMER~mARTIREG
NetApp BYERIZFIMN. BIRNEEREMAIRFRIFA,

AFMRPRANTMAIEER I ZHEE T, SNEZTFHIEFERIBRIZ BRI,

BRNFIHEE: BFER. E5IsiATFANESS DFARS 252.227-7013 (2014 4£ 2 B) #1 FAR 52.227-19
(2007 £ 12 B) P FEARIENF] — IEFWA"EFE (b)(3) FMEBRBIFZHIILIR,

AXAEFFES RSB =R/ B RS (EXI FAR 2.101) #8%, BT NetApp, Inc. HEEEE. RIE
ISR HBIFRE NetApp HARBIBFMITEVRGEEELER, HE2HMAREFL, EEBRE XL
ENERNAEI RS, 23Kk, SRERAEENGTE, ZFIBERaELE, WAREHEFLE, BMRESR
FHIRFARIBIN EE BT ERAE X EZEaRZFRNER TER. BRASHEMENBRIN, FE NetApp, Inc. B
PEALE, FEER. HE. Efl. B BEHETXLELRIE, EEBRXEIFIENYIET DFARS H%E
252.227-7015(b) (2014 £ 2 B) &R EAHAIIF].

BIHER

NetApp. NetApp #RiRF1 hitp:/www.netapp.com/TM _EFRFIBIETRE NetApp, Inc. BIETR. EMATM~HRA
il ge = HE BB & BIET.


http://www.netapp.com/TM

	通过 Web UI 和维护控制台发送支持包 : Active IQ Unified Manager
	目录
	通过 Web UI 和维护控制台发送支持包
	通过 Active IQ Unified Manager 的 Web UI 和维护控制台发送支持包
	在 Active IQ Unified Manager 中向技术支持发送 AutoSupport 消息
	发送按需 AutoSupport 消息
	启用定期 AutoSupport
	上传按需支持包
	设置 HTTP 代理服务器

	访问 Active IQ Unified Manager 中的维护控制台
	从 Active IQ Unified Manager 生成并上传支持包
	使用 Windows 客户端在 Active IQ Unified Manager 中检索支持包
	使用 UNIX 或 Linux 客户端在 Active IQ Unified Manager 中检索支持包
	示例

	从 Active IQ Unified Manager 向技术支持发送支持包


